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Volume 2: Cost of Service Study 1 
 2 
Q. A detailed description of the MUN Substation Refurbishment and Modernization 3 

project included in Newfoundland Power’s 2024 Capital Budget Application is given 4 
in Schedule B, pages 67-70. Newfoundland Power states (page 69) that continued 5 
deferral of the project is not viable " ... as it would increase risks to the delivery of 6 
safe and reliable service to the University" and that is followed by "The Memorial 7 
Substation Refurbishment and Modernization project will mitigate risks to the delivery 8 
of reliable service to the Company's largest customer." Newfoundland Power also 9 
states (page 70) "Addressing deteriorated and obsolete equipment identified through 10 
an engineering assessment will support the continued delivery of reliable service to the 11 
Company's largest customer." Because these statements do not identify any other 12 
customer that benefits from the MUN Substation, is it accurate to say that that 13 
Memorial University is the only customer that benefits from the MUN Substation 14 
and would be the only customer adversely affected by its failure? 15 

   16 
A. No, it is not accurate to say that Memorial University is the only customer that benefits 17 

from the Memorial (“MUN”) Substation and would be the only customer adversely 18 
affected by its failure. See the response to Request for Information CA-NP-155 for 19 
additional information. 20 


