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Q. (Reference Application) For each General Service Rate 2.4 customer, please 1 
provide: 2 
a) The connection agreement with the customer. 3 
b) The operating and maintenance costs incurred in each of the last five years 4 

on the connection facilities that benefit only that customer. 5 
c) The amount of capital spent in each of the past five years on the connection 6 

facilities that benefit only that customer. 7 
d) The amount of capital included in the 2024 Capital Budget Application in 8 

2024 and through to 2028 that is proposed to be spent on the connection 9 
facilities that benefit only that customer. 10 

e) The amount of capital and operating and maintenance cost that has been 11 
recovered in each of the past 5 years, and the amount that is proposed to 12 
be recovered through 2028, directly from Rate 2.4 customers that are 13 
benefitting from the dedicated supply facilities. 14 

 15 
A. a)  See Attachment A for a copy of the Electrical Service Contract between 16 

Newfoundland Power and its customers.  For customer confidentiality reasons, 17 
Newfoundland Power has not included actual contracts between Newfoundland 18 
Power and its individual General Service Rate #2.4 customers. 19 

 20 
Newfoundland Power General Service Rate #2.4 customers receive service in 21 
accordance with the Company’s Schedule of Rates, Rules and Regulations.1  General 22 
Service Rate #2.4 customers are also subject to the General Service Contribution in 23 
Aid of Construction Policy.2   24 

 25 
b)  Newfoundland Power does not track individual operating and maintenance, and 26 

capital costs by customer.  Operating and maintenance costs, in addition to capital 27 
costs, are allocated to the General Service Rate #2.4 customer rate class in 28 
accordance with the Company’s approved cost of service study methodology.  See 29 
the response to Request for Information CA-NP-037, part b) for further information 30 
relating to Newfoundland Power’s cost of service studies and methodology. 31 

 32 
c)  See part b) to this response.   33 
 34 
d)  See part b) to this response.   35 
 36 
e) See part b) to this response.   37 

                                                 
1  Newfoundland Power’s Schedule of Rates, Rules and Regulations (Effective July 1, 2023) was approved by the 

Board in Order No. P.U. 17 (2023). 
2  Newfoundland Power’s Residential and General Service Contribution in Aid of Construction Policy was approved 

by the Board in Order No. P.U. 1 (2023). 
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ATTACHMENT A: 
Newfoundland Power Electrical Service Contract 
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