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Q. (Reference EV Load Management Pilot Project, page 11) It is stated 1 
“New foundland Power surveyed 19 electric util it ies across Canada and 2 
identified 10 utilit ies that have concluded or are currently completing or 3 
developing EV load management pilot projects. Of these 10 utilities, two 4 
utilit ies have used the results of their pilot projects to launch fulsome 5 
programs to manage EV charging load.” 6 
a) Why are 9 of the 19 electric utilities surveyed not completing EV load 7 

management pilot projects? 8 
b) Please identify the reasons why some of the utilities in the survey chose 9 

not to pursue passive load management strategies. 10 
c) Did Ontario and Alberta utilities choose to pursue only passive load 11 

management strategies, and if so, why? 12 
d) Are the results of the 5 completed load management pilots indicated in 13 

Attachment B available? If so, please provide copies for the record. 14 
e) Please file for the record copies of the programs to manage EV charging 15 

load that have been launched by the two utilities identified in the survey. 16 
f) Why do we require any further EV pilot projects when so many are readily 17 

available without spending $1.5 million on duplicated efforts? 18 
 19 

A. a) Newfoundland Power’s survey aimed to understand how Canadian utilities have 20 
approached pilot projects for EV load management and did not collect information 21 
on why some utilities have chosen not to explore such projects.  The Company is 22 
generally aware through conversations with these utilities that some are considering 23 
the development of EV load management pilot projects in the coming years.  24 
Additionally, Manitoba Hydro, which has not yet conducted a pilot project, has 25 
indicated that it contracted Dunsky Energy + Climate Advisors (“Dunsky”) to assess 26 
the impacts of EV adoption in Manitoba and is currently evaluating its options for 27 
load management.1 28 
 29 

b) In comparison to active load management, passive load management typically 30 
achieves lower peak demand reductions, but also carries a lower implementation 31 
cost.  Generally, whether a utility decides to pursue passive or active load 32 
management strategies would depend on various factors.  This could include the 33 
utility’s experience with demand management and customer acceptance within its 34 
jurisdiction.  It could also include the characteristics of its electrical system, including 35 
the costs and benefits of achieving peak demand reductions and any applicable 36 
targets.  Utilities targeting higher peak demand reductions or more certainty in the 37 
amount of peak demand reduced may opt to chose active load management 38 
strategies over passive strategies. 39 
 40 

c) No, Ontario and Alberta utilities have pursued a mix of active and passive load 41 
management strategies.  As examples, Hydro Ottawa’s pilot program will be 42 
pursuing active load management strategies and FortisAlberta’s pilot program is 43 
pursuing both active and passive strategies.   44 

                                                 
1  See Manitoba Hydro’s 2023/24 & 2024/25 General Rate Application, Appendix 2.1, page 25, and Information 

Request MIPUG/MH I-10 in relation to the same. 
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d) To Newfoundland Power’s knowledge, the detailed results of the completed pilot 1 
projects are not currently publicly available.  ENMAX Power has provided a high-level 2 
summary of the preliminary results of its pilot project.  ENMAX Power’s preliminary 3 
findings were: 4 

 5 
(i) Participants responded well to a 3.5 cent reward for every kilowatt-hour 6 

of charging between 10pm and 6am with roughly 70% of charging taking 7 
place overnight when grid demand is lowest; 8 

(ii) Participants who received educational information demonstrated similar 9 
charging habits to the control group with no measurable change in 10 
charging behaviour; and 11 

(iii) On average, EV users plugged in their vehicles for 13 hours a day, but 12 
only required 9.4 kWh of charging (less than two hours) to top up their 13 
batteries.2 14 

 15 
While high level, ENMAX Power’s preliminary results demonstrate that valuable 16 
information can be gained by completing a pilot project on EV load management. 17 

 18 
e) See Attachment A for a copy of BC Hydro’s program, obtained via 19 

www.bchydro.com.  See Attachment B for a copy of Hydro-Québec’s program, 20 
obtained via www.hiloenergie.com. 21 
 22 

f) See part a) of the response to Request for Information CA-NP-006. 23 

                                                 
2  See ENMAX Power, www.enmax.com, “ENMAX Power concludes Alberta’s first EV smart charging pilot,” accessed 

June 2023. 
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