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Q. In order to provide a record copy of document(s) already provided informally,

please provide a copy of the Customer Contact Centre Outage Reporting Map for
the period January 2-8, 2014.

A. Please refer to the response to Request for Information PUB-NP-113, Attachment A:
Customer Contact Centre — Outage Reporting Map (January 2-8, 2014).
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Outage
Reporting
800-474-5711

January Outage Event
Jan. 2-8, 2014

Customer Service
800-663-2802
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