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Island Interconnected System Supply Issues and Power Outages
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System Design
Indicate the numbers of residential, commercial and industrial customers directly
served by Hydro on the Island Interconnected System. How many are served by the

transmission system?

Below are the numbers of residential, commercial and industrial customers directly
served by Hydro on the Island Interconnected System as of July 31, 2014. All
Industrial Customers are served directly from the transmission system. All

remaining customers are connected at the distribution level.

Customer Class Number of Customers
Residential 19763
Commercial 2971

Industrial 5




