PUB-NLH-204
Island Interconnected System Supply Issues and Power Outages
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Please provide staffing levels supporting customer service operations, including any
management and supervisory and other support personnel. Provide the number of

staff for 2013, 2014YTD and budgeted 2015.

Staffing levels for the Customer Service department which supports customer
service operations are provided in PUB-NLH-204 Attachment 1, including
management, supervisory, and support personnel. As of 2013/2014, there is 33
staff, whose key functions are to support the customer call centre operation, rural
billing, industrial and retail billing, technical support for new customer service
requests, and customer meter reading. One less Meter Reader/Collector position
will be budgeted in 2015 when an automatic meter reading project is completed at

the end of 2014.
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Customer Service

Customer Service Manager
352-05

Customer Service Technical Customer Communications

Support Supervisor & Billing Administrator
447-18 447-01

" e Customer Service Lead Customer Service
e sl Technologist Representative
Collectors

448-03 S, G476
448-06 520-15

448-07
ggics)i Customer Service Billing Officer
e Representatives 447-15
27390 447-40

373-21 447-25
Part Time Meter 447-27

Readers / Collectors _ Billing Officer
274.00 447-28 g

374-01 110-44 Industna.I and
374-02 Retail
cPA) 275-10
820-30
820-40
Piece Work Meter
Readers
373-22
373-24
373-25
373-28
373-29

Billing Data Officer
447-21






