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Q. In relation to Newfoundland Power’s reply to CA-NP-016 reference is made to

“Newfoundland Power’s primary criteria for designating critical customers”.
Please advise as to whether that criteria has been used for designation, the process
for the adoption of same and any policies or procedures maintained by
Newfoundland Power in relation to the adoption and interpretation of such criteria.

A. Yes, this criteria has been used for determining critical customers.

Please refer to the response to Request for Information CA-NP-016 for information on
the designation of critical customers, and the response to Request for Information CA-
NP-029 for information on policies and procedures related to the use and operation of
critical customer lists.
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