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 1 
Volume 1, Section 2 – Customer Operations 2 
 3 
Q. Please provide for the record a copy of NP’s distribution reliability policy. 4 
 5 
A. Newfoundland Power does not have a formal distribution reliability policy.  6 
 7 

For information concerning Newfoundland Power’s current reliability practices, please 8 
refer to the response to CA-NP-65. 9 

 10 




