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Q. In the Fortis Inc. 2006 Annual Report (page 22), it is stated "The Company once 1 
again exceeded performance standards set by the Ontario Energy Board ("OEB") 2 
with respect to response times, service connections and telephone response 3 
statistics." What are these performance standards and on what basis were they 4 
established? 5 

 6 
A. In 2000, the Ontario Energy Board (“OEB”) implemented Performance Based Regulation 7 

(“PBR”).  In 2005, the OEB implemented a first revision to the Electricity Distribution 8 
Rate Handbook (the “Handbook”) that contains the policies, guidelines and procedures to 9 
be used for establishing unbundled distribution rates for the PBR plan.1   10 

 11 
On September 11, 2007 the OEB re-established the Working Group on the Review of 12 
Service Quality Regulation (Board File No. RP-2003-0190).  The working group will 13 
reassess the appropriate service quality indicators to be used as inputs into the incentive 14 
regulation plan established by the OEB. 15 
 16 
The Handbook effectively displaces the need for hearings to establish customer rates. 17 
 18 
Attachment A includes the performance standards which were set out in Chapter 15 of 19 
the revised Handbook.2 20 

                                                 
1  Compliance with the Rate Handbook is a condition of licence for all electricity distribution utilities in Ontario. 
2  The May 2005 revision of the Electricity Distribution Rate Handbook made no change to the Service Quality 

Regulation section with the exception of the underground cable locates indicator. 
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