
  CA-NP-40 
Requests for Information  NP 2008 GRA 

Newfoundland Power Inc. – 2008 General Rate Application Page 1 of 1 

Volume 1, Section 2 – Customer Operations 1 
 2 
Q. Please provide NP's current organization chart as well as those in existence from 3 

2004 to present if different from the current chart. 4 
 5 
A. Attachment A contains a copy of Newfoundland Power’s organization chart as of  6 

March 31st, 2007. 7 
 8 
 Newfoundland Power does not maintain an archive of organization charts. 9 
 10 
 Attachment B contains a copy of Newfoundland Power’s organization chart as filed in 11 

Newfoundland Power’s 2003 General Rate Application in response to request for 12 
information NLH-203. 13 
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Requests for Information   NP 2008 GRA 

Newfoundland Power - 2008 General Rate Application  

Newfoundland Power’s Organization Chart as of  
March 31st, 2007 
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Newfoundland Power Inc. 

Corporate Offices 

President & 
Chief Executive 

Officer 

(1) 

I I I 
Vice President, 

Regulatory Affairs & 
General Counsel 

(1) 
- 

Vice President, 
Customer Relations Financial Officer 

& Corporate - 
Services - 

Executive (1) 

Vice President, 
Engineering & 

Operations 

Secretary 
(1) 

Senior Counsel 

(1) 
- (1) 

Executive 
Director, 

Regulatory 
Secretary 

(1) 

Regulatory Load 
Specialist Research 

Specialist -- 

-- 

Rates 
&Cost 
Analyst 

(1) 

(I) 



Newfoundland Power Inc. 
Corporate Offices 

Internal Audit & Corporate Effectiveness 

CRP 2 

Director, 
Internal Audit 

(1 - 

Audit 
Consultant 

(2) 

Director, 
Internal Controls - 

Documentation 

(1 







Newfoundland Power Inc. 
Customer & Corporate Services 

Corporate Communications & HR Services 

71 
Comorate 

Communications 8 
HR Services 

Corporate 

Corporate 
Communications 

Communications 
Coordinator 

Visual 
Communications 

Designer (I; 

Human Resources 
Coordinator 

Human Resources 
Generalist 

Health 8 EAP 
Coordinator 

Director, 
Corporate Safety 

Methods 
Specialist 

Corporate 
Safety 

Specialist 

Safety 
Coordinator 

Director, 
Environment 

Environmental 
Specialist 

Environmental 
Administrator 

(1) 

Occupational Health 
Nurse 



Newfoundland Power Inc. 
Customer & Corporate Services 

Customer Relations 

CCS 4 

Manager, 
Customer Relations 

(1 

Director, 
Customer Relations 

(1) 

Director, 
Customer Systems 

(1) 

Director, Customer 
Relations 

(1) 



Newfoundland Power Inc. 
Customer Relations & Corporate Services 

Customer Relations 
(Page 1 of 2) 

ccs 5 

Manager, 
Customer Relations 

(1) 

Director. Director, Customer 
Customer Relations Relations 

(1) (1 

Team Leader 
(1) 

Team Leader Engineering 
(1) Technologist 

Edit Clerk 
(1) 

Revenue 
Protection 

Customer Account 
Representative 

- 
- 

-- 
Senior Customer 

Account 
Representative 

(1) 

Senior Customer 
Account 

Representative 
(1) 

(1) 

- 

Senior Customer 
Account 

Representative 
(1) 

Metershop 
Shipping Clerk 

1st Year 
(1) 

- 



Newfoundland Power Inc. 
Customer Relations & Corporate Services 

Customer Relations 

(Page 2 of 2) 

CCS 6 

Manager, 
Customer Relations 

(1) 

Director 
Customer Systems 

(1) 

Director, 
Conservation & 

Energy Efficiency 
(1) 

I 

Customer 
Service 

Specialist 
Team Leader 

Cash Control & 
Credit 

(1) 

Customer 
Service Analyst 

(1) 
(3) 

Customer 
Accounting 
Specialist 

Meter Reader 
St. John's Area 

(7) 

Meter Reader 
Eastern Region 

Billing 
Statistics 

Meter Reader 
Clerk 

Coordinator 

Supervisor. Meter 
Reading 

(1) 

Edit Clerk 
(1) 

(3) 

Distribution Records 
Clerk 
(1) 



Newfoundland Power Inc. 
Customer & Corporate Services 

Information Services 

Informalion Services 

Departmental 
Assistant 

(1) 

I I 







Newfoundland Power Inc. 
Finance 

Finance Department 

I Treasurer I 

' ~epo&ng 8 
Treasury 

1 . i )  

F'nanca Analyst I 

Director, Financial 
Policy 

Supervisor. Policy 
Plant 8 Payroll 

Payroll 
Administrator 

Plant Accounting 
Clerk 

I I 
I Director. I I Financial Analvst 1 h 1 Sales a 1 

Accounting Revenue 
Forecasts 

Supervisor, 
Financial Supervisor 

Forecasting Financial 

Accounting 
Clerk 

Director, 
Regulatory 
Compliance 

infrastructure 
Services 8 

Procurement IT/ 
Materials Analyst 

Buyer 

Specialist IOU 
Purchasing 

Clerk 







Newfoundland Power Inc. 
Engineering & Operations 

Transportation & Lands 

March 2007 

Superintendent, 
Regional Operations 

(1) 

I 
Transportation 

Specialist 
SJN - CLV 

(1) 

Transportation & 
Lands Coordinator 

(1) 

Transportation 
Specialist 

GAN - PAB 
(1) 

Mechanic 
Lead Hand 

(1) 

- 

Mechanic I 
(1) 



Newfoundland Power Inc. 
Engineering & Operations 

Engineering (page 1 of3) 

Manager 

I Operation 
Equipment & Structures Team l~rotection & Control Team support Team 

Senior Senior 
Electrical 
Engineer Engineer 

Senior 
Electrical 
Engineer 

Technoloaist 

Senior 
Electrical 
Engineer 

Engineering 

2 :  
: ......................................................................................................................... 2 ........................................................................................................... 

ENG I March 2007 



Newfoundland Power Inc. 
Engineering & Operations 

Engineering ( ~ a g e ~ o f 3 )  

Departmental 
Assistant 

Business 
Analyst 

Superintendent. Electrical Superlntendenl. 
Maintenance System Planning , 

Supervisor, 
Electrical 8 Plant Maintenance 

Maintenance 

Electrical 
Electrical Maintenanceperson - LH 

Maintenanceperson 

Electrical 
Maintenanceperson 

Electrical 
Maintenanceperson 

Electrical 

Planner 

Asset 
Maintenance 
Coordinator 

Engineering 
Records Clerk 

Electrical 
Maintenance 

Director 

'""'IF1 
Maintenanceperson - LH Maintenancepenon 

Electrical 
Maintenanceperson 

Property 

Work Methods Specialist 
(Substation) Maintenanceperson 

Property 
Maintenance 

Electrical 
Maintenanceperson 

(1) 

ENG 2 



Newfoundland Power Inc. 
Engineering & Operations 

Engineering (page 3 of 3) 

Manager, 
Engineering 

(1) 

Superintendent, 
System Control 

(1 

I I , 1 

Engineering 
Technologist 

(SCADA) 

(3) 

Senior 
Control 
Room 

Operator - .  

(5) (5) 

Junior 
Control 
Room 

Operator 

Junior 
Control 
Room 

Operator 
Apprentice 

(1) 



Newfoundland Power Inc. 
Engineering & Operations 
Energy Supply, Page 1 of 2 

Superintendent. 
Generation O~erat'ons 

Superintendent, 
Generation Engineering 

See Energy Suppy pg. 2 I I 
Senior Electrical Mechanical 

Engineer Engineer 

0 (1) 
I 

Engineering 
Technologist 

(4) 

Superintendent, 
Transmission 

Electrical Supervisor 
Engineer Transmission 

Planner La 





Newfoundland Power Inc. 
Engineering & Operations 

Eastern Region 

1 Eastern Region 1 

Regional 
Assistant 

Area Operations, Regional Operations, Regional Operations, 
Engineering CarboneariWhitbourne 

March 2007 



Newfoundland Power Inc. 
Engineering & Operations 

Eastern Region 

Regional Engineering 

Manager, 
Eastern Region 

(1) 

Superintendent, 
Regional Engineering 

(1) 

Technical 
Representative 

(1) 

Engineering 
Technologist Technical Services 

(3) (1) 
I 

Engineering 
Technologist 

( 5 )  

- 
Engineering 
Technologist 

(1) 

- 
Property 

Specialist 
(1) 

Senior 
Draftsperson 

(2) 

Draftspersons 

(2) 



Newfoundland Power Inc. 
Engineering & Operations 

Eastern Region 

Regional Services 

EST 3 March 2007 

Manager, 
Eastern Region 

(1) 

Superintendent, 
Regional Services 

(1) 

Engineering 
Technologist 

(2) 

Storekeeper Protective Equipment 

Representative 

Director Provisioning 
Services 

(1) 

- 
Supervisor, 

Central Stores 
Team Leader, 

Inventory Control 

(1) (1) 
Surveyors 

(2) 

I 

Storekeeper - Distribution Distribution 
Lead Hand Maintenanceperson - LH Maintenanceperson 

Operations Analyst I (1) (1 
(1) 



Newfoundland Power Inc. 
Engineering & Operations 

Eastern Region 

St. John's Area Operations 

EST 3a March 2007 



Newfoundland Power Inc. 
Engineering & Operations 

Eastern Region 

Carbonear & Whitbourne Area Operations 

Manager, 
Eastern Region 

Superintendent Regional 
Operations, 

General 
Foreperson 

District 
Supervisor 
Whitbourne 

, , 

Storekeeper 
Carbonear Linecrew Working Lineperson Linecrew 

Foreperson 
Foreperson 

Area Customer 
Representatives 

Specialist 

Meter Reader Bl 

Patroller I I District Representative 

(1) (1) 

Lineperson Apprentice lTi=lJ Lineperson F 

EST 4 March ZOO7 



EST 5 

Newfoundland Power Inc. 
Engineering & Operations 

Eastern Region 

Burin Area Operations 

Manager, 
Eastern Region 

(1) 

Superintendent, 
Regional 

Operations - 
Bonavista I Burin 

(1) 
I 

General Foreperson Electrical Customer Service 
Burin Area Maintenanceperson Coordinator 

-LH Burin Area 

(2) 
Engineering District Technician - Electrical 

Working Representative Maintenanceperson - Area Customer 
Foreperson 

-- ( I )  
- (1) 

Representative 

(2) 

1 (3) 1 Lineperson 

Lineperson 

Communications 

Lineperson 
Apprentice 

March 2007 



Newfoundland Power Inc. 
Engineering & Operations 

Eastern Region 

Area Operations - Bonavista Area 

Manager, 
Eastern Region 

Superintendent, 
Regional Operations, 

Representative Technologist 
Foreperson 

Collector a 
Meter Reader B P  Apprentice 

EST 6 



Newfoundland Power Inc. 
Engineering & Operations 

Western Region 

Regional Operations Regional Engineering & Area Operations, 
GanderlGrand Falls Area Operations, Stephenville Area 

Corner Brook Area 



Newfoundland Power Inc. 
Engineering & Operations 

Western Region 

Regional Operations - Gander Area 

Manager, 
Western Region 

Engineering Customer Service General 
Electrical & Plant Technologist Coordinator Foreperson 

(1) (1) 

Meterperson 
Lead Hand 

Distribution 
Maintenancepsrson 

Labourer 
Blaster 

Maintenanceperson 
Lead Hand 

Power Plant Power Plant 
Maintenanceperson Maintenanceperson 

Unattended 
Power Plant 

Area Customer 
Representative 

Meter Reader 

Foreperson I+y 
Lineperson 

Apprentice 1T-j 
District 

Representative 

Mnrch 2007 



NEWFOUNDLAND POWER INC. 
Engineering & Operations 

Western Region 

Regional Operations - Grand Falls Area 

Manager, 
Western Reoion 

Operations 

Working 
Foreperson 

. 

Assistant 

Customer Engineering 
Service Support Technologist 

(3) 

Lineperson 0 

Customer 
Service 

Coordinator 
(1) 

Collector ~BI 
Meter Reader 9a 

Storekeeper Lineperson 
Apprentice 

(3)  

WST 3 



Newfoundland Power Inc. 
Engineering & Operations 

Western Region 

Area Operations - Corner Brook Area 

Manager. 
Western Region 

Regional Engineering B 
Area Operations 

Corner Brook 

Storekeeper 

Foreperson 

Engineering 
Technologist 

District 
Representative 

I I 

Eleclr ca 
Ma'ntenanceperson Malnlenanceperson 

Lead nand 

Distribution 
Meter Reader 

Lineperson 
Apprentice 



Newfoundland Power Inc. 
Engineering & Operations 

Western Region 

Area Operations - Stephenville Area 

Superintendent, 
Area Operations 

Stephenviiie 
(1) 

I I I I 

Technologist 
Coordinator Port Aux Basques 

Foreperson 

-1- 
Maintenanceperson 

General 
Foreperson 

Working 

Lineperson 

Storekeeper 
Lead Hand 

Driver 
Groundsperson 

11 1 

Listed under Corner Brook 

I 
Supervisor Electrical 

Maintenance 
11) 

Maintenanceperson Maintenanceperson 
Lead Hand 

WST 5 
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Newfoundland Power - 2008 General Rate Application  

Newfoundland Power’s Organization Chart as of  
January 1, 2003 



Newfoundland Power Inc. 

Chart 

January 2003 



I 

Newfoundland Power Inc. 

Corporate Organization - 2003 

President & 
Chief Executive 

Officer 

January 2003 

Corpwate Counsel 
& Secretary 

(1) 

Vice President, 
Customer 8 

Corporate Services 

(1) 

Vice President, Vice President, 
Finance 8 Engineering & 

Chief Financial Operations 
Ofticer 

(1) (1) 

w 

Manager, Manager, Manager, Manager, 
Internal Audit Human Resources Corporate Finance & 

Communlcatlons 8 Regulatory Affairs 
Customer Service 

(1) 

Manager, Manager, 
Englneerlng 8 Operations 

- 

(1) 

Manager, 
Eastern Region 

(1 1 

Manager, 
lnfonnatlon 

Servlcet 

Manager, 
Western Region 

11) 



Newfoundland Power lnc. 

Executive Group 

President & 
Chief Executive 

Officer 

(1) 

January 2003 

Corporate Counsel & 
Secretary 

( 7 )  

1 

Vice President, Vice President Vice President, 
Customer & Finance & Engineering & 

Corporate Services Chief Financial Operations 
Officer 

i (1) (1) ( 4 )  



Newfoundland Power Inc. 

Corporate Section Offices 'I 
January 2003 



Newfoundland Power Inc. 

Corporate Offices 

Chief Executive Officer 

Senior Counsel WI 
Secretary I (21 I 

Vice President, 
Customer & 

Corporate Services 

I 

Vice President, 
Finance & 

Chief Financial Officer 

(1) 
+ 

I 
Executive 
Secretary 

(1) 

Vice President, 
Engineering & 

Operations 

January 2003 



Newfoundland Power Inc. 

Corporate Offices 

Internal Audit & Corporate Effectiveness 

January 2003 



Newfoundland Power Inc. 

Section 21 
Customer & 
Corporate 
Services 

January 2003 



Newfoundland Power lnc. 

Customer & Corporate Services 

Corporate Services 

(1) Also reporting to V. P. Finance & CFO and President 8 CEO. 
(2) Reporting directly to Vice President, Customer 8 Corporate Services on an interim basis. 



Newfoundland Power Inc. 
Customer & Corporate Services 

Human Resources 

Manager, / Human Resources I 

Human Resources 
Assistant 

(1) 

I I 

Director, 
Compensation & 

Benefits I 
I (1) 

I I 
t , . ..... . . . . . . . . . . . . . . . . . . . . . . 

1- 1 Team Leader ri ) I I Human Resources I I Assistant 1 (1) 1 Specialst 1 
(1) (2) 

Production 
0 perat o r Receptionist m' 

Director, 
Employee Relations & 

Development 

(1) 
I . .... . . . . . .. . ... ....... . . . . . ....... . . . . . ... . . 

(1) Dual repwting relationship. Reports to Manager, Corporate Communications & Customer Service on Customer Service matters. 
(2) Employee temporarily assigned to Materials Management. 

Human Resources 
Specialist 

(1) 

January 2003 

I 

Health & EAP 
Coordinator 

(1) 

Human Resources 
Specialist 

(1) 
pp 



Newfoundland Power Inc. 
Customer & Corporate Services 

Corporate Communications & Customer Service 

Manager, 
Corporate Communications & 

Customer Service 

(1 

- 

Director, 
Corporate Communications 

(1) 

Director, 
Customer Service 

(1) 

Director, 
Corporate Safety 

(1 

Director, 
Meter Reading & Credit 

(1 

Director, 
Customer Systems 

(1 1 



Newfoundland Power lnc. 
Customer & Corporate Services 

Corporate Communications & Customer Service 

Corporate Communications 

Manager, 
Corporate Communications & 

Customer Service I 
I 

1 Director, I 
Corporate Communications 

(1 

Specialist 1011 
I Coordinator 1 Coordinator 

January 2003 



Newfoundland Power lnc. 

Customer & Corporate Services 

Corporate Communications & Customer Service 

Safety 

Manager, 
Corporate Communications & 

I 

I Director, I 
Corporate Safety 1 7 1  

Corporate 

Specialist Specialist 

Safety 
Coordinator 

January 2003 



Newfoundland Power Inc. 
Customer & Corporate Services 

Corporate Communications & Customer Service 

Customer Service (Page I of21 

Manager, 
Corporate Communications & 

Customer Service I 

1 Edit Clerk I I 1 Senior Customer Account I 11 Customer 

(1) Representative Service 
(1) 

Area Customer Customer Account 
Representative (2) Representative 

] Departmental I 

1 . . I 

Senior Customer Account 
Representative 

Team Leader (1) 

(1) 
I 

Customer Account 
Representative 

Call Center Team Leader Team Leader 
Coordinator (1 ) (1) 

(11 I I 

(1) Dual reporting refationship. Reports to Human Resources on Production Centre matters. 
(2) Dual reporting relationship with Regions. 
(3) One emptoyee temporarily assigned to Information Services. 

Senior Customer Account 
Re~resentative 

Customer Account 
Representative (3) 



Newfoundland Power Inc. 
Customer & Corporate Services 

Corporate Communications & Customer Service 

Customer Service (Page 2 of 2) 

(1) One employee temporarily assigned to Finance 8, one from Eastern. 
(2) Dual reporting relationship with Regions. 
(3) Dual reporting relationship with Area Operations (St. John's). 

7 

Manager, 
Corporate Communications 8 

Customer Service 

(1) 

r I 

Director 
Customer 
Systems 

(1) 

Director, 
Meter Reading & 

Credit 

(1) . 
I r 
P I 

Supervisor, Supervisor, 
Meter Reading Collections 

(1) 

Meter Reader Collector, 
St. John's 

Meter Reader 

(5) 

Area Customer Western 
- Representative 

(4) 

Storekeeper Meter Reader, - Carbonear 
St. John's Area - ( ? I  Eastern Region 

1 
I 

Customer 
Accounting 

Specialist (1 ) - 
(8) 

Customer Service 
Analyst 

(2) 

(4) Storekeeper U H  (8) 
- Whitbourne 

(1) 

Cash Control 
Clerk 

(1) 

Cashier, 
St. John's 

(3) 

Data Entry 
Operator 

(7)  

Billing Statistics 
Coordinator 

(1) 

Edit Clerk 

- 

- 

- 

- 



Newfoundland Power Inc. 
Customer & Corporate Services 

Environment 

January 2003 

Director, 
Environment 

(1) 

Environmental 
Management System 
Project Coordinator 

(1) 

Environment 
Officer 

(1 ) 

Environmental 
Administrator 

(1) 



Newfoundland Power Inc. 

Customer & Corporate Services 

Materials Management 

Director, 

Supervisor. 
Central Stores 

Storekeeper - 
Lead Hand 

Storekeeper 

I 
Distri bution 

Maintenanceperson (2) 

Supervisor, 

Team Leader, 

Property 

I 

I Team Leader, 1 
Procurement 

Materials Engineering mm 
Equipment 

Meter 
Rewrds 

Clerk 

I Meterperson I 

Meterperson (3) I 
(1) Reporting directly to Vice President, Customer L Corporate Services on an interim basis. 
(2) One employee temporarily assigned from Human Resources. 
(3) One employee temporarily assigned from Information Services. 



Newfoundland Power Inc. 

Section 31 

January 2003 



Newfoundland Power lnc. 

Finance 

Vice President, 

Chief Financial Officer 

Manager, 
Finance & 

Executive 
Secretary (I) R 

(1) Also reporting to V.P. Customer & Corporate Services and President & CEO. January 2003 



Newfoundland Power Inc. 

Finance 

Finance & Regulatory Affairs Department 

Finance & 
Regulatory Affairs 

Clerk 

- 

Financial 
Accounting 

Departmental 
Assistant 

11) 

Payroll 
Administrator 

Director, Director, Customer Accounting Director, Director, Director, Director, Director, 
Financial Reporting & Forecasts Specialist (1) Risk Management Regional Services Plant, Payroll, Regulatory Finance 

Financial Systems ( 7 )  (1) (1  (1 Planning & Taxation - Compliance (1) 
(1) . (1) (1) 

I I I I 

Supervisor, Financial Analyst 
Plant & Corporate Model 

Cost Accounting - (1) 
(1) 

Treasury Analyst & 
Assistant Payroll 

Administrator 

U Plant Ac;~ting 

(1) Temporarily assigned from Customer Service. 



Newfoundland Power Inc. 
Finance 

Information Services 

Manager, 
l nformation Services 

Director, 
I.S. Solutions 

- 

Senior Project I Leader 

Departmental 
Assistant 

(1 

Superintendent, 
SCADA 

I I I 

Continuity 

Coordinator 

SCADA 
Engineer 

SCADA 
Technicians 

Director, 
lnfrastructure 

Ooerations Intel Services Coordinator Soecialist 

Specialist 1-1 1-1 
I Help Desk I I 

A n t  1 I Infrastructure I 
Analvst 

Coordinator M 

1 0 1  
( f )  Employee's temporarily assigned from Human Resources, Eastern Region & Customer Service. 

1 Infrastructure I 
Analyst (211 



Newfoundland Power Inc. 

Section 41 
Engineering & I 

Operations I 

January 2003 



Newfoundland Power lnc. 

Engineering & Operations 

January 2003 

Vice President, 
Engineering & 

Operations 

(1) . 

Manager, 
Western Region 

(1) 

Manager, 
Engineering & 
Energy Supply 

(1) 

Superintendent, 
Operations 

(1) 
i 

Manager, 
Operations 

Manager, 
Eastern Region 

(1) 



Newfoundland Power Inc. 

Engineering & Operations 

Transportation & Lands 

January 2003 

Superintendent, 
Operations 

(1) 

1 
Property 
Specialist 

(1) 
( 7 )  

Transportation & 
Lands Coordinator 

(1) 
(1) 

Transportation 
Specialist 

GAN - PA8 

Supervisor, 
Drafting 

(1) 

Tansportation 
Specialist 
SJN - CLV 

Senior 
Draftsperson 

Mechanic 

(1) 

Mechanic 
Lead Hand 

(1) 

- 



Newfoundland Power Inc. 

Engineering & Operations 

Engineering & Energy Supply{paee I or21 

(1 ) Temporarily assigned to Corporate Ofices. 
(2) Dual reporting relationship with Regions. 

Manager, 
Engineering & 
Energy Supply 

(1 1 

January 2003 

- 
Departmental 
Assistant ( 3 )  

(1 

Superintendent, 
Generation 

(1) 

7 

Coordinator 
Maintenance (1) 

Superintendent, 
Generation Protection & 

,- 
Control 

(1) 

Power Plant Supervisor, 
Maintenanceperson Mechanical 

Lead Hand Maintenance person - 
(3) Lead Hand 

(2) J 
Power Plant 

Maintenanceperson - Mechanical District Supervisor (2) 

(2) - Maintenanceperson 

(3) 

- 
Electrical 
Controls 

Technologist 

(1 

- 
Electrical 

Maintenanceperson 

(2) 

- 

- 
Electrical 

Maintenanceperson 
Lead Hand 

(1 



Newfoundland Power Inc. 

Engineering & Operations 

Engineering & Energy Supply ( p a g e ~ o f 2 )  

(1) Reports to Manager, Operations for electrical maintenance 8 functionally to Manager, Engineering & Energy Supply for substation engineering. 
(2) Reports to Superintendent, Civil Engineering or Superintendent, Electrical Engineering on a project by project basis. 

EOP 2 (3) Temporarily assigned from Finance. J ~ O U ~  2003 

Manager, 
Engineering & 
Energy Suppjy 

(1) 

r I 

Superintendent, 
Civil Engineering 

(1) 

Superintendent, 
Projects & 

Construction 

1 1) 

Superintendent, 
Electrical Engineering (1 ) 

I 

Senior 
Electrical Engineer 

Business 

11 1 1 
Superintendent, 
System Control 

Senior Control Superintendent, 
Transmission & - 

Mechanical 
Projects 
Engineer 

( 1 )  

- 

(1) 

- 

System Control 
Dispatcher 

11 1 

(1) 

1d 

- Distribution 
Engineer 

(1) 

Room Operator 

(5) 

- 
Civil Projects 

Engineer 

(2) 

- 

- 

- 

Transmission - 

1 (1) 

- 

Projects 
Leader 

(2) 

--xzzzz 
Room Operator 

, (4 )  

Junior Control 
Room Operator 

Apprentice 

(1) 

- 

- - 

Substations 
Engineer 

(2) 1 
- 

- 

Engineer 

(1) 1 
Transmission 

Specialist 

(7) 

Civil 
Technologist 

(1 1 

Superintendent, 
Protection 

, I 
Communications 

- 
( 4 )  

(2) 

Construction 
Coordinator 

Substations Projects 
Supervisor (2) Engineer 

(1) 

Technologist 

(4) 

- 
Technician 

(3) 
Electrical 

- 



Newfoundland Power Inc. 
Engineering & Operations 

Operations 

I Manager, operations] 

Superintendent, Superintendent Superintendent, 
Rates & Operations System Planning 

Electrical Power Quality 
Substations Electrical Engineer Consultant 

Electrical & Plant Engineer Maintenance 
Director 

1 Electrical 1 1 ) Electrical 1 

Electrical Electrical 
Maintenanceperson Maintenanceperson 

Apprentice Helper 

Maintenanceperson 
Lead Hand 

(3) 

(1) Reports functionally to Manager, Engineering & Energy Supply on substation planning & design. 
(2) Dual reporting relationship with Regions. January 2003 

-- Maintenanceperson 

(2) 



Newfoundland Power Inc. 

Engineering & Operations 

Eastern Region 

Manager, 
Eastern Region 

Regional 
Assistant ti-I 

-- 

Superin tendent, 
Area Operations, 

St. John's 

Superin tendent, 
Regional 

Engineering 

Superin tendent, 
Area Operations, 

(1) Reporting to Supt. Area Operations, St. John's on an interim basis effective Jan. 20, 2003; employee temporarily 
assigned from Engineering & Energy Supply. January 2003 



Newfoundland Power Inc. 

Engineering & Operations 

Eastern Region 

St. John's Area Operations 

Manager, 

- 

Linecrew 
Working 

Foreperson 

Superintendent 
Area Operations 

Butm Area (I) 

11) 

Lineperson 

District 
Representative 

Ferty land C 

General Foreperson 

(1) 

Superintedent, 
Area Operations 
St. John's Area 

General Foreperson 

(1) 

1 Project 1 1 \ Distribution 1 
~oordinator Records Clerk 

(1) (1) 

General Forepenon F 
Linecrew 
Working 

Foreperson 

Line person /+I 

Engineering Technician1 

Transmission Proj&s 

Line Inspector - 
St. John's Area 

Climbing 
inspector (2) 

District Supervisor Technical General Foreperson ~ ~ J Q T I  
Fompenon H+] 

Lineperson 

Linecrew Working 
Foreperson 

Lineperson -1 
Distrid Representative 4 7 1  -1 
District Representative 

(1) Assuming responsibility k t w o  St. John's area crews on an interim basis in addition to Burin area. 



Newfoundland Power Inc. 

Engineering & Operations 

Eastern Region 

Regional Engineering 

(1) Dual reporting relationship to Superintentent, Electrical Engineering in Operatkns 
(2) Temporarily assigned from Engineering & Energy Supply. 
(3) Temporarily assigned from St. John's Area Operations. 

Manager, 
Eastern Region 

(1) 

Superintendent, 
R e g i o ~ l  Engineering 

Eastern Region 

(1) 

Electrical Engineer Technical Specialist Supervisor Electrical 8 Engineering Engineering Engineering 
St. John's St. John's Plant Maintenance Technician] Coordinator (3) TechnianlProject 

(1 (1) Carbonear Area (1) Project (1 Supervisor 

(1 Supervisor (Distribution Projects) (2) 

Technical Engineering (1) (1 

Representative Technicians 

Technician Projects Analyst EST 

Engineering Power Plant 
Technicians Maintenanceperson UH 

Surveyors Carbonear Heart's Conterd 

(4) ( t )  

Electrical 
Maintenanceperson U H  

Carbonear 

(1 

Electrical 
Maintenancepenon 

Whitbwm 

(2) 

Electrical 
Maintenanceperson 

Carbonear 

(1 

Distribution 
Maintenanceperson 

W h i t b ~ n e  

(1) 



Newfoundland Power Inc. 
Engineering 8 Operations 

Eastern Region 

Burin Area Operations 

Manager, 

Superintendent, 
Area Operations 

- - 

I 
General Foreperson Supervisor Equipment 8 

Burin Area Maintenance 

(1) Burin Area (2) 

(1) 

Electrical 
Linecrew District Rep. Engineering Maintenanceperson U H  
Working - Grand Bank Technician - - 

Burin Area - 
Foreperson (7)  (2) (1) 

Technical 
Assist. District Rep. Assistant 

Burin Area 

Storekeeper District Rep. 
Lead Hand Bay L'Argent 

Plant Operator 
Burin Area 

111 
Assist. District Rep. 

'+--r---l 
Maintenanceperson 

(1) Dual reporting relationship with Customer Service. 
(2) Dual reporting relationship with Engineering & Energy Supply. 

Customer Service 
Coordinator 

I Area I 
Stenographer 

+--Ti 

Meter Reader (I ) itz!d 



Newfoundland Power Inc. 

Engineering & Operations 

Western Region 

Manager, 
Western Region 

(1) 

I 
Claims Superintendent, Superintendent, Superintendent, Superintendent, Superintendent, Superintendent, Superintendent, 

Specialist Automation Area Operations, Technica f Services 
Bonavista Area (Gander & GrandFalls) Western Region Area Operations, Stephenville Area 

Comer Brook Area - 

(1) (1) (1) (1) (1) (1) , (1 (1) , 



Newfoundland Power Inc. 

Engineering & Operations 

Western Region 

Automation 

f 

Manager, 
Western Region 

(1) 

Superintendent, 
Automation 

(1) 

Electrical Controls 
Engineer 

(3) 

January 2003 



Newfoundland Power Inc. 

Engineering & Operations 

Western Region 

Area Operations - Bonavista Area 

Manager, 
Western Region ,I 

I 

1 Superintendent, 1 
Area Operations, 

Linecrew Working Unattended Power 
Foreperson Plant Operator 

Lead Hand 

I I 1 I I 

. , 
Lineperson Power Plant -- 

(2) - Maintenanceperson 
I1 I 

Engineering Generat 
Technician Port Union (I) Support Analyst Foreperson 

13) 

Linecrew 
Working 

Foreperson 

Storekeeper 

Lineperso n +I 

Line 
Inspector 

11) 

1) Area Customer 11 

Service Supervisor 

(7) 

Representative (2) l&t 
Collector (2 )  b 

(1 ) Dual reporting relationship with Superintendent Generation. 
(2) Dual reporting relationship with Customer Service. 

Meter Reader (2) I W t  



Newfoundland Power Inc. 
Engineering & Operations 

Western Region 

Regional Operations - Gander Area 

Manager, 

Superintendent, 
Regional Operations 

Area Assistant 

Supervisor, General Customer Service Operations 
Electrical 8 Plant Foreperson Coordinator Supervisor (3) 
Maintenance (I) Safety Projects (1) 

Technologist Electrical Area Customer - .  
- Assistant Maintenanceperson Representative (2) - (3) , Foreperson 

(1)  Lead Hand (2) f4) 

Maintenanceperson - 

Maintenanceperson 
Lead Hand 

(1) 

PW Plant 
Maintenanceperson 

(1) 

Labourer-Blaster 

(1) 

- 

(1) Reporting relationship with Engineering & Energy Supply and Operatbns. 
(2) Dual reporting relationship with Customer Service. 
(3) Effective January 20103 two year temporary assignment. 



NEWFOUNDLAND POWER INC. 

Engineering & Operations 

Western Region 

Regional Operations - Grand Falls Area 

Western Region 

Working 
Foreperson 

(1) 
I 

Superintendent, 
Regional 

Operations 

(1 
1 

Storekeeper h - - l  
l ~ ) ~ ~ ~ , ~ ~  
District Rep. District Rep District Rep. District Rep. District Rep. 

(1) 

Collector (1) tiHl 

Engineering 
Technician 
P 

(2) 

Customer Service 
Support Anabt 

(1) 

Meter Reader (1) Y B i  

Customer Service 
Coordinator 

(1 1 

(I) Dual reporting relationship to Customer Service. January 2003 



Newfoundland Power Inc. 

Engineering & Operations 

Western Region 

Regional Engineering - Corner Brook Area 

Manager, 
Western Region . . . . . . . . . . . . . , . . . . . , . . . . , , , , . . 

Superintendent, 
Regional 

Regional Analyst kl 1 rnce I !  
Team Leader (? ) 

(1 ) Dual reporting relationship January ZOO3 



Newfoundland Power Inc. 

Engineering & Operations 

Western Region 

Area Operations - Corner Brook Area 

Manager, 
Western Region . , . . -. . ,..,.., ..,.., .. , . . -. . , . . - . ., . . . -. . , . . . -. . 

Superi;;dent, 
Regional Engineering 8 

Area Operations 
Comer Brook 

I 

1 Operations 1 (1 ( -1 -1 ! 
Foreperson, Foreperson, 1 1Transrnissionl 1 Capital 

Engineering 

Foreperson Deer Lake 
(4) ( 3 )  

Lineperson 

Lead Hand Representative tbdH 
Store keeper 
Lead Hand 

(1) Dual reporting relationship with Supt. Regional Engineering. 
(2) Dual reporting relationship with Customer S e ~ c e .  

1 Area Customer 11 
Representative (2) 

(2) Y 
Meter Reader (2) I*] l1 
Collector (2) l-IMl 



Newfoundland Power Inc. 

Engineering & Operations 

Western Region 

Area Operations - Stephenville Area 

Meter Reader (2) - I I  

I 
Superintendent, ' 
Area Operations 

Stephenville 

(1) - 
I 

I I I 

Groundsperson 1 - T - I  
( I )  Reporting relationship with Engineering 8 Energy Supply and Operations. 
(2) Dual reporting relationship with Customer Service. 

General 
Foreperson 

District 
Supervisor, 
- Port Aux Basques 

Office 
Team Leader 

(1) 

Customer 
Service 

- Specialist 

Linecrew 
Working 

Foreperson 

Engineering 
Technician - 

(2) 

Supervisor, 
Electrical & Plant 
Maintenance (1) 

(1 1 (7 1 

Lineperson tt14)I 
Lead Hand 

Distribution 
Maintenanceperson 

11) 

1 

Power Plant 
Maintenanceperson 

(2) 

Maintenanceperson 

1 Electrical 
Engineering Mechanical 
Technician Maintenanceperson t H  

- -  

(I) 

Maintenanceperson 

(2) 
, (1) I 

I Driver 1 




