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Documentation that anyone canvassed utilities across North America after (2013) to
find out what they were doing with preventative maintenance and whether there was
a better procedure or an industry standard procedure that Hydro wasn't following,

If there was any canvassing of other utilities to see what they were doing, ... UNDERTAKING
to see the results of that inquiry.

Refer to PR-PUB-NLH-074. The input from these utilities on their maintenance practices was
verbal.
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