From: Engineering Specialties [mailto:engineeringspecialties@hotmail.com]
Sent: February-29-12 11:07 PM

To: Cheryl Blundon

Subject: MUSKRAT FALLS REVIEW

COMMENTS- ON DOMESTIC HEAT ENERGY AND DEMAND REDUCTION WITH INVERTER HEATPUMPS NON-DUCTED
Our presentation on Feb 21 gave data applicable to out test unit, now operating for the third winter. It was described as
an enhanced installation, which has importance for the operating utility as well as the customer for reliable operation
down to low winter temperatures without electric back up heaters coming on to satisfy the heating load. We didn't have
time to incorporate this method of installation and its many advantages. drg no SK-1 is being sent to you by fax, that
you may include it along with our comments. It would be useful for assessment and for others that may want to benefit
from this type of energy efficiency and reliability. This may likey be of benefit for others in northern climates.
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