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Undertaking: Newfoundland Power NP 2013/2014 GRA

Q. Reference: Transcript January 16, 2013
Page 117, Line 14 to 23

Please provide the 2011 revenues for Vectren by customer class.
A. The 2011 breakdown of gas and electric revenues by customer class for Vectren were as

follows:

Gas Electric Combined

Residential & Commercial 67% 34% 52%
Industrial 24% 25% 25%
Other 9% 41% 23%

The margins (revenues less cost of gas or power, which are flow-through costs) from the
various customer classes were as follows:

Gas Electric Combined

Residential & Commercial 85% 70% 78%
Industrial 13% 28% 20%
Other 2% 2% 2%
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