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Q. What is the terms and conditions applicable to Stand by pay? 1 
 2 
A. Employees are typically required to be on standby in case technical support or customer 3 

service are required after regular working hours.  In all cases, the employee and their 4 
supervisor must have prior agreement regarding the standby duties.  All such standby will 5 
be recorded on the employee’s timesheet which will require supervisory approval.  6 

 7 
The specific terms and conditions applicable to standby pay at Newfoundland Power vary 8 
for union and managerial employees. 9 

 10 
Union Employees  11 
Union employees are paid standby in accordance with Article 12– Standby Service in the 12 
Craft and Clerical Collective Agreements.  Attachment A contains Article 12 – Standby 13 
Service from the Craft Agreement. Attachment B contains Article 12 – Standby Service 14 
from the Clerical Agreement. 15 
 16 
Managerial Employees 17 
Where the Company requests a managerial employee to perform standby duties, the 18 
employee on standby must be readily available for work and be accessible by phone.  If a 19 
call is received, the employee must immediately report to work or take such action as 20 
may be necessary under the circumstances.  21 
 22 
Managerial employees in positions below the Manager level who are assigned standby 23 
duties are currently compensated at the rate of $441 a day.   24 

                                                 
1  This is the daily rate for standby pay in 2012. 
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