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Q. [Account 397.2 (sic)] – Please identify each software system that is still in service, 1 
along with the year it was first installed and the cost of each separate system. The 2 
response should be provided both in hard copy and on electronic medium in Excel 3 
readable format.. 4 

 5 
A. Attachment A provides cost and date of installation information for software systems 6 

currently in use at Newfoundland Power.  This information is provided in broad 7 
categories as detailed information is unavailable.  An electronic version of the requested 8 
information can be found in “CA-NP-097, Attachment A.xlsx” on Newfoundland 9 
Power’s stranded website at the link ftp.nfpower.nf.ca.  10 

ftp://ftp.nfpower.nf.ca/
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Account Software System
Year Purchased 
or Developed Cost

37920 @web Enterprise 2002 $63,807.75

37920 Application software 2000 17,104.51                     

37920 Application software 2000 31,018.48                     

37920 Application software 2000 101,831.29                   

37920 Application software 2001 104,528.00                   

37920 Application software 2002 27,077.71                     

37920 Application software 2002 365,310.35                   

37920 Application software 2003 200,179.00                   

37920 Application software 2003 214,165.13                   

37920 Application software 2004 131,146.93                   

37920 Application software 2004 269,211.05                   

37920 Application software 2004 164,214.16                   

37920 Application software 2005 271,011.73                   

37920 Application software 2005 169,730.65                   

37920 Application software 2006 569,139.97                   

37920 Application software 2006 217,647.97                   

37920 Application software 2007 510,230.97                   

37920 Application software 2007 176,290.85                   

37920 Application software 2008 289,863.81                   

37920 Application software 2008 212,882.19                   

37920 Application software 2009 378,811.08                   

37920 Application software 2009 175,274.88                   

37920 Application software 2010 776,004.66                   

37920 Application software 2010 149,436.11                   

37920 Aspect 2005 52,098.46                     

37920 Asset Mgt. 2003 1,595,667.50                

37920 Asset Mgt. 2004 9,399.90                       

37920 AX/Oracle 2000 94,519.01                     

37920 AX/Oracle 2001 400,899.77                   

37920 BOSS 2001 314,728.14                   

37920 BOSS 2002 1,904,093.59                

37920 BOSS 2002 60,977.89                     

37920 BOSS 2003 86,935.05                     

37920 BOSS 2003 177,598.20                   

37920 BOSS 2004 114,525.74                   

37920 BOSS 2005 100,903.29                   

37920 BOSS 2007 38,955.58                     

37920 BOSS 2008 377,261.61                   

37920 BOSS 2009 63,198.00                     

37920 BOSS 2010 63,303.16                     

37920 Corporate Reporting 2000 470,880.09                   

37920 CSS 2000 346,693.45                   

37920 CSS 2001 313,605.00                   

37920 CSS 2002 396,751.76                   

37920 CSS 2003 117,732.73                   

37920 CSS 2003 355,560.54                   

37920 CSS 2004 251,562.18                   

37920 CSS 2004 288,090.98                   

37920 CSS 2005 163,044.79                   

37920 CSS 2005 417,748.34                   
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37920 CSS 2006 446,771.03                   

37920 CSS 2007 367,501.39                   

37920 CSS 2008 416,637.26                   

37920 CSS 2009 487,340.52                   

37920 CSS 2010 302,807.53                   

37920 Energy Conservation 2008 52,745.73                     

37920 Energy Conservation 2009 143,200.20                   

37920 Energy Conservation 2010 55,218.11                     

37920 Environment Mgt. 2001 184,114.70                   

37920 Environment Mgt. 2002 294,113.79                   

37920 Environment Mgt. 2003 168,800.59                   

37920 Environment Mgt. 2004 230,194.51                   

37920 Environment Mgt. 2005 332,270.33                   

37920 Environment Mgt. 2006 293,353.58                   

37920 Environment Mgt. 2007 198,615.02                   

37920 Environment Mgt. 2008 205,552.26                   

37920 Environment Mgt. 2009 38,159.41                     

37920 Environment Mgt. 2010 51,258.09                     

37920 FASBE 2000 19,036.01                     

37920 Hand-Held Metering 2002 713,991.55                   

37920 HRMS/HRIS 2000 76,512.37                     

37920 Internet 2000 19,667.77                     

37920 Internet 2001 128,430.81                   

37920 Internet 2003 73,307.22                     

37920 Internet 2004 86,246.56                     

37920 Internet/Intranet 2005 107,018.48                   

37920 Internet/Intranet 2006 285,750.91                   

37920 Internet/Intranet 2007 289,235.53                   

37920 Internet/Intranet 2008 199,809.64                   

37920 Internet/Intranet 2009 75,501.88                     

37920 Internet/Intranet 2010 135,699.23                   

37920 Intranet 2000 43,229.28                     

37920 Intranet 2003 73,307.23                     

37920 Intranet 2004 86,246.56                     

37920 MS Enterprise 2000 252,341.42                   

37920 MS Enterprise 2001 248,216.23                   

37920 MS Enterprise 2002 239,522.62                   

37920 MS Enterprise 2003 258,744.06                   

37920 MS Enterprise 2004 221,754.67                   

37920 MS Enterprise 2005 224,227.07                   

37920 MS Enterprise 2006 204,525.20                   

37920 MS Enterprise 2007 207,042.42                   

37920 MS Enterprise 2008 203,018.63                   

37920 MS Enterprise 2009 219,996.08                   

37920 MS Enterprise 2010 220,362.15                   

37920 Operations & Engineering 2002 1,699.98                       

37920 Operations Management 2001 94,619.77                     

37920 OPS - Operations support system 2002 486,126.64                   

37920 OPS - Operations support system 2003 851,935.51                   

37920 OPS - Operations support system 2004 535,537.85                   
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37920 OPS - Operations support system 2005 332,470.72                   

37920 OPS - Operations support system 2006 665,743.30                   

37920 OPS - Operations support system 2006 78,705.15                     

37920 OPS - Operations support system 2007 540,050.40                   

37920 OPS - Operations support system 2008 293,312.90                   

37920 OPS - Operations support system 2009 523,723.20                   

37920 OPS - Operations support system 2010 116,158.89                   

37920 Outage mgt 2002 1,166.85                       

37920 Outage mgt 2003 214,909.78                   

37920 Regional Operations 2000 254,931.64                   

37920 Remittance Processor 2000 107,133.83                   

37920 Safety system 2003 60,516.82                     

37920 SCADA 2000 414,727.97                   

37920 SCADA 2001 5,557.40                       

37920 SCADA 2003 37,630.91                     

37920 SCADA 2003 35,961.79                     

37920 SCADA 2003 85,181.91                     

37920 SCADA 2004 58,471.62                     

37920 SCADA 2004 104,309.29                   

37920 Substation Mgt. System 2001 81,377.77                     

37920 Technical Environment Migration 2000 127,935.41                   

$29,453,946.91
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