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Q. Re: Network Infrastructure, Schedule B, Pages 88 and 89 of 93

Please provide a listing of all Network Infrastructure break downs, the down time,
cause, and whether any information was lost over the last five (5) years.

A. Table 1 lists the network failures that have occurred over the last five (5) years.

Table 1
Network Failures 2007 — 2011

Event Date Cause
July 14, 2011 Cisco Catalyst 2950 Switch fan failed
March 21, 2011 Cisco Catalyst 2950 Switch port Gi0/1 failed

December 15, 2008  Cisco Catalyst 2950 Switch port Gi0/1 failed

March 5, 2007 Cisco Catalyst 2950 Switch port Gi0/1 failed.

Downtime

0.5 hours
0.5 hours
0.5 hours
2 Hours

To date no failures have occurred in 2012. No information was lost due to these events.
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