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What value do Hydro's customers place on unsupplied energy in cents/kWh? For
example, when Hydro evaluates different long- range expansion plans, what value is

placed on the differences in unsupplied energy between plans?

Hydro does not determine what value Hydro's customers place on unsupplied
energy in cents/kWh. Hydro is aware that customers are inconvenienced when
supply is not provided and takes all reasonable steps to provide reliable service at

least cost.



