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Re: Cost of Service Study, Exhibit 9, s. 4.1.1, pages 20-22

Please provide the time (and time value) charged by NLH employees, if any, to the
provision of conservation and demand management activities for each of the
Isolated communities in Labrador, Sheshatshiu, Natuashish, Northwest River and

Happy Valley-Goose Bay, by community.

Costs related to employees' time are not recorded for CDM activities at a
community level. The costs for staff time are therefore not available in the detail
requested. However, CDM costs associated with the Labrador Interconnected

System are provided in the response to NP-NLH-104.



