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Reference: Exhibit 9.

With respect to NP’s curtailable load program, please file all details on the program
including the rate schedule, the compensation paid to customers, the justification
that NP or Hydro can use to initiate an interruption, and the number of
interruptions, by month (showing the number of interruptions, the capacity and

energy interrupted, and the number of customers affected) since the 2008.

In the event of a system emergency such as a generation shortage or significant loss
of transmission, Hydro follows a guideline which incorporates a series of actions in
order to minimize the impact to customers. Depending on the severity of the
situation, Hydro may call on Newfoundland Power to interrupt its curtailable load.
A review of Hydro’s control centre diaries could find indications of only two such
requests since 2008, both occurring in 2013. The first occurred on January 25 at
16:09 hours and the second on January 28 at 14:00 hours. Both requests were

denied for reasons unnoted at the time.

With regard to the details of the program as it is internally administered and

initiated by Newfoundland Power, Hydro does not track this information.



