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(GRA, Volume Il, Exhibit 9 — Cost of Service Study/Utility and Industrial Rate Design
Report, page 6)

Does Hydro believe that interrupting Curtailable Service customers when there is no
system need is consistent with its mandate to “provide least cost, reliable and safe

electricity to its customers”? Please explain.

Hydro does not see a clear connection between interruption of curtailable
customers in the absence of a system requirement and providing reliable and safe

electricity to its customers. Refer also to the response to NP-NLH-124.



