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1 (9:08am.) 1 got my chartered accounting designation in
2 CHAIRMAN: 2 1999, worked with Deloitte and I’ve been at
3 Q. Sodowe have any preliminary matters? 3 Hydro for the last four years in acouple of
4 MS. GLYNN: 4 different positions. | was manager of rates
5 Q. No, Mr. Chair. 5 for a year and also manager of investment
6 CHAIRMAN: 6 analysis and financial planning for ayear as
7 Q. Allright. Sol guesswe'reover to Hydro. 7 well. Previousto that, I’ve worked in other
8 MR.CASS: 8 companies such as Newfoundland Power, Vector
9 Q. Yes, Mr. Chair. We have the Finance witnesses 9 Aerospace, Fortis, Xwave, and my current role
10 ready to be sworn. For therecord, they are 10 is, as| said, the general manager of finance
11 Scott Pelley, Carla Russell and Carol Ann 11 for Hydro.
12 Lutz. 12 MR. CASS:
13 CHAIRMAN: 13 Q. Allright. And Ms. Lutz, the same for you
14 Q. Okay. Let me get my -- herewe are. Okay, 14 please, just your position and your work
15 Mr. Pelley, | guessI'll start with you. 15 experience.
16 MR. SCOTT PELLEY, AFFIRMED 16 MS.LUTZ:
17 MS. CARLA RUSSELL, AFFIRMED 17 A.Sure. I’'mthe divisiona controller for
18 MS. CAROL ANN LUTZ, AFFIRMED 18 Hydro. | have aBachelor of Commerce and a
19 CHAIRMAN: 19 certified management accounting designation
20 Q. Your panel issworn, Sir. 20 and an MBA. | spent asignificant portion of
21 EXAMINATION-IN-CHIEF BY MR. FREDERICK CASS 21 my career working in the private sector. |
22 MR. CASS: 22 joined Nalcor Energy in 2007 and joined in the
23 Q. Thank you. Mr. Pelley, could you please just 23 financial reporting group inthe corporate
24 confirm your position for the record and give 24 office. | wasthe corporate controller for
25 asummary of your work experience? 25 Nalcor from 2011 until 2014 and in the summer
Page 2 Page 4
1 MR. PELLEY: 1 of 2014, | moved over as controller of Hydro.
2 A.Sure. I'm Scott Pelley. I'm the corporate 2 MR.CASS:
3 treasurer with Nalcor Energy, as well as 3 Q. Thank you.
4 Newfoundland and Labrador Hydro. Soin my 4 MR. PELLEY:
5 role I’'m responsible for a couple of areas for 5 A.l believe, Fred, | think | only answered half
6 al our subsidiaries, including Newfoundland 6 your question. | left out the, | guess,
7 and Labrador Hydro. | guess one of the main 7 background and work experience piece. 1I'm
8 areas would be financing, the design and 8 aso a chartered accountant, have a B.Sc
9 execution of financing strategies for Nalcor 9 (honours) from Memorial and an MBA from
10 and its subsidiaries. The other areawould be 10 Memoria with a concentration in finance.
11 financial risk management for the company, as 11 I’ ve been with Nalcor for about five yearsin
12 well as cash management and general banking, 12 several different roles, and prior to that, |
13 and relationship management with some of our 13 worked in public accounting in the areas of
14 key finance stakeholders, such as banks, 14 audit insurance, as well as corporate finance
15 rating agencies and our shareholder. Anything 15 and business valuations.
16 else? 16 MR. CASS:
17 MR. CASS: 17 Q. Okay. Thank you. Ms. Russell, what area of
18 Q. No, that’sfine, thank you. Ms. Russell, the 18 evidence is this panel responsible for?
19 same, please, could you just confirm your 19 MS. RUSSELL:
20 position and give a summary of your work 20 A.Well be responsible for Section 3 of the
21 experience? 21 finance evidence.
22 MS. RUSSELL: 22 MR. CASS:
23 A. Sure. I’'m the general manager of finance for 23 Q. Okay, thank you, and do you adopt the written
24 Hydro and responsible for the finance, 24 evidence in that area?
25 regulatory and supply chain areasin Hydro. | 25 MS. RUSSELL:
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1 A Yes 1 hours a barrel began to change materialy in
2 MR.CASS: 2 2009 and if we pull up Table 2.21 on page 2.75
3 Q. Okay. Now with respect to Hydro's proposed 3 of our evidence, it'll show the magnitude of
4 new supply deferral mechanisms, what do you 4 the impact this change has had since Hydro’s
5 say, Ms. Russdll, about the comments that have 5 last GRA. Soif you look at the last line
6 been made that they transfer risk and take 6 there, Hydro’ sfinancial loss.
7 away incentive to manage costs? 7 Finally, with respect to the isolated
8 MS. RUSSELL: 8 systems deferral, | would like to reference
9 A.First] would disagree that these accounts 9 the chart 3.9 onpage 3.47, the one we
10 take away Hydro'sincentiveto manage these 10 previously looked at, and this chart shows the
11 costs. While Hydro always strives to provide 11 amount of volatility that can existin the
12 least cost serviceto customers, there are 12 price of diesel, over which Hydro has no
13 some items that are beyond management’s 13 control, which was most apparent in 2008. And
14 control, regardless of how good the forecast 14 thisincreased voldtility isthe driver behind
15 may or may not be. So these three deferral 15 Hydro' s request for this deferral mechanism.
16 accounts, in Hydro’ s opinion, are examples of 16 MR.CASS:
17 such costs. For example, the isolated systems 17 Q. Okay. Doyou havea forecast of what the
18 deferral account, which shares with customers 18 balances will be for 2015?
19 large changes in the price of diesel fuel, 19 MS. RUSSELL:
20 includes aplus or minus $500,000 dead band 20 A.Yes. Theseareincludedin Appendix A of an
21 which accrues to Hydro before any amounts are 21 Undertaking 55 that was provided and basically
22 paid for by customers. So this meansthat in 22 the amounts total about 12.7 million.
23 one account -- in thisone account has a one 23 MR. CASS:
24 million dollar incentive to manage these 24  Q.Okay. And how will these proposed deferral
25 costs. Further, if you look to page 347 on 25 accounts affect Hydro's 2015 forecast results?
Page 6 Page 8
1 Hydro' s evidence, which Jenny, | don’t know if 1 MS. RUSSELL:
2 you can bring that up for asecond? You'll 2 A.Soif welook at the 2015 forecast, and that
3 see that the price of diesel fuel spiked from 3 wasfiled inthe Undertaking, without these
4 65 cents alitreto 110 cents alitrein the 4 deferral accountsin 2015, Hydro’ s net income
5 mid 2008 due to market factors, which would 5 would be approximately 12.7 million dollars
6 have been beyond management’ s control. 6 lower and excluding the deferral accounts and
7 It is Hydro's position that these 7 other items, such as RsPinterest, Hydro’s
8 deferrals, through the proposed dead bands, 8 return on rate base would be 5.69 in 2015,
9 provide management the incentive to 9 which is substantially below the bottom of the
10 efficiently manage coststhat are within its 10 range of 6.62. So | would say that getting
11 control and share with customers a portion of 11 approval of these accounts is of great
12 an increase or adecrease in thecost of 12 importanceto maintaining Hydro’s financial
13 providing service. 13 health for 2015, aswell as 2016 forward.
14 MR. CASS: 14 MR. CASS:
15 Q. Why is Hydro proposing these accounts at this 15 Q. Okay. Are you proposing any adjustmentsto
16 time? 16 Hydro's 2015 test year rate base?
17 MS. RUSSELL: 17 MS. RUSSELL:
18 A. Sotherearetwo reasons. First, many of the 18 A.Yes, weare, but not for the purpose of
19 sources of energy supply are new since Hydro’s 19 determining revenue requirements for rates to
20 last GRA. This includeswind generation, 20 bein effect for 2016. Hydro, in its amended
21 Nalcor Exploits and the Holyrood CT. To the 21 2015 cost deferral application, is proposing
22 extent that production varies from these 22 an adjustment of five million dollars for 2015
23 sources, they can materially impact Hydro's 23 to reflect lower actual capital additions when
24 financial resultsand with respect to the 24 compared to the 2015 test year. However, this
25 Holyrood conversion factor, the 630 kilowatt 25 rate base adjustment is appropriate for the

Discoveries Unlimited Inc., Ph: (709)437-5028

Page 5 - Page 8

NL Hydro GRA




November 16, 2015

Multi-Page™

NL Hydro GRA

Page 9 Page 11
1 2015 cost deferral only and not for the 1 A.Yes. Therewerea number of RFIS where we
2 purpose of determining revenue requirement for 2 responded that the allocation -- the
3 2016. These assetsareaready in service, 3 description of which particular line of
4 like the Holyrood CT, or expected to bein 4 Nalcor, which line of business was included in
5 servicein 2015 and therefore will be used and 5 the admin fee wasn't relevant. We certainly
6 useful in the provision of service to 6 just didn’t provide that information not to be
7 customersfor al of 2016. Assuch, itis 7 not transparent, just we just didn’'t see the
8 appropriate that Hydro should be given the 8 importance of the difference between just
9 opportunity to earn areturn on these assets 9 Hydro and the other Nalcor lines. So, al of
10 in 2016 and necessary for Hydro to have the 10 the Nalcor linesthat areincluded are 100
11 opportunity toearn a just and reasonable 11 percent owned by Nalcor. So, if the Board
12 return in 2016. 12 would like us to provide that information, we
13 (9:15am.) 13 certainly can do so.
14 MR. CASS: 14 MR. CASS:
15 Q. All right, thank you. Now, Ms. Lutz, just a 15 Q. Okay. Another area he addressed was about
16 few questions for you following upon Mr. 16 Hydro providing information on the common
17 Rolph’s examination-in-chief that | think was 17 expenses it charges Nalcor and other entities
18 on October 19th. Now first, Mr. Rolph 18 in the Nalcor group. Do you have a comment on
19 mentioned two potential issues with respect to 19 his testimony there?
20 cost for common services, one that related to 20 MS.LUTZ:
21 payroll taxes and the other relating to the 21  A.Yes. Inthat particular section, | believe he
22 alocation of common expenses. Can you 22 was referencing a particular RFI where he had
23 comment on what Mr. Rolph said in those areas? |23 asked for information on which expenses Hydro
24 MS.LUTZ: 24 had paid and which ones, whether they belong
25 A.Yes. Withregard to the payroll tax, we had 25 to Nalcor or not. The particular RFI was PUB-
Page 10 Page 12
1 explained in RFI NP-NLH-313 what the nature of 1 NLH-411 and that was expenses related to cell
2 the payroll tax is and essentially what it is, 2 phones and auto fees and thingslike that.
3 al the payroll tax thatis inthe common 3 The reason we couldn’t provide that
4 service business unit that is part of the 4 information, in order to get the info back to
5 admin fee allocation relates to Hydro 5 2007 would have meant that we would have to
6 employees and therefore it was deducted from 6 review al the invoices since that timein all
7 the allocation of the common expenses that 7 those categories and we would have had to
8 would be shared across the lines of business 8 analyze and provide that information and we
9 of Nalcor. | think there was alittle bit of 9 couldn’t do that in the timeframe that we had.
10 confusion about that, sol’'d just like to 10 All the expenses that were noted on that
11 clarify. The other point was he had indicated 11 RFl and the one that that one actually
12 that all the costs might not be fully 12 referenced, which was PUB-NLH-155 and 156, was
13 burdened. So theway | had interpreted his 13 -- they're all Hydro’s expenses only, so they
14 common was that to say that interms of the 14 weren't any expenses related to Nalcor or
15 human resource department, for instance, we 15 anything else. The intercompany transaction
16 had not factored in human resources share of 16 costing guidelines note that any payments
17 the IS department’ s expenses, for instance. 17 between entities are settled within 30 days.
18 | believe heis correct onthat particular 18 MR. CASS:
19 point. 19 Q. Okay. Thank you. And he asorecommended
20 MR. CASS: 20 that time be coded in 15-minute increments
21 Q.Okay. Healso spoke about clarification 21 rather than 30 minutes. What would be your
22 regarding which of Nalcor’s other lines of 22 comment on that?
23 businesses were allocated an amount for common |23 MS. LUTZ:
24 expenses. Do you have a comment on that? 24 A. Our timesheet system codes time in 30-minute
25 MS. LUTZ: 25 incrementsand basically, the nature of the
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1 work that we do, being more project based, we 1 Q. .Okay. And whatis the basisfor Hydro's
2 don’'t really see any benefits in moving to a 2 request that the Board approve recovery of the
3 15-minute increment. However, if the Board 3 debt guarantee fee?
4 would like usto do that, we could review 4 MR. PELLEY:
5 this, butit would require usto make a 5 A.lguess, the-- and that’s been discussed at
6 modification to our system. Butif that’s 6 this hearing | think on a number of occasions
7 something important, we could look at it. 7 and | think there’ stwo issues here. Oneis
8 MR.CASS: 8 thefact that legislation has changed with
9 Q. Okay. And Mr. Pelley, just a few questions 9 respect to the debt guarantee fee and instead
10 for you about the debt guarantee fee, please. 10 of it being alegislative obligation, for lack
11 First, how doesHydro’'sdebt guarantee from 11 of abetter word, we've been directed by our
12 the Province compare to the situation of other 12 shareholdersto continueto pay aguarantee
13 Canadian Crown owned utilities? 13 fee. Sowedon't -- we certainly don’t view
14 MR. PELLEY: 14 that direction that we received from our
15 Al think if you take astep back and ook at 15 shareholder as binding onthe Board. The
16 what the guarantee is meant to achieve, you'll 16 Board has adecision to make with respect to
17 see that Hydro is probably not unique amongst 17 whether or not the debt guarantee fee should
18 other Crown owned corporations, and | think to 18 be recovered in rates, but our rationale for
19 understand that, just to give a bit of 19 including it istwofold. | guessone, it
20 context, we look back, take astep back and 20 represents a component of Hydro'scost of
21 look at how the credit markets view 21 service and going back to the answer | just
22 governments. Obviously amongst all the types 22 gave, we rely on that guarantee fee for
23 of potential debt issuers out there, because 23 accessing the credit markets, so we view it as
24 governments can raise revenues through taxes 24 being very much a part of -- or very much an
25 and other means, they tend to be viewed as, 25 expense incurred in connection with our
Page 14 Page 16
1 you know, amongst the most creditworthy of 1 mandate to provide safe, reliable and least
2 counter parties. So, you know, in Hydro's 2 cost power, and secondly, we think that we' ve
3 case, that means we can -- armed with a 3 gone through great lengths to ensure that the
4 provincial guarantee, we have the benefit of 4 amount is still reasonable.
5 being able to access the credit markets both 5 So we're asking the Board to consider
6 in good times and in bad times. 6 those factors and looking back aswell at past
7 And the only other, | think, utility that 7 precedent. Hydro hasaways been able to
8 I’'m aware of that borrows directly with a 8 recover the debt guarantee fee in rates and if
9 guarantee, and that guarantee isincluded in 9 we go back to even 2002, 2003 in P.U. -- |
10 rates, isthe case of Hydro Quebec. But if 10 think it was P.U. 7, and | could read
11 you look at other Crown corporations across 11 directly, "the Board acknowledges the
12 the country, such asthose in Ontario, BC 12 fundamental importance of the provincia
13 Hydro, Manitoba Hydro, instead of getting a 13 guaranteeto Hydro'sfinancial status. The
14 guarantee from their province, they borrow 14 Board recognizesthe need to maintain the
15 directly from the province. So at the end of 15 provincial guarantee until such atime as
16 the day, when you look past it all, in either 16 Hydro isin a position to achieve or maintain
17 case you' re getting the benefit of the strong 17 asound credit rating in the financial markets
18 creditworthiness of the government. So even 18 of the world on a stand-alone basis.”
19 though Hydro is only one of two Crown 19 And then again, it wasin 2004 in P.U.
20 utilities that I'm aware of that borrow 20 14, "the Board accepts that the Government
21 directly through a guarantee, again when you 21 guarantee plays akey role in supporting
22 look at what it achieves at theend of the 22 Hydro’' s ability to access needed capital at
23 day, which is accessto the credit markets, 23 reasonablerates.” Andin our view, nothing
24 it's not unique. 24 has really changed with respect to our
25 MR. CASS: 25 circumstances since then, so we till rely on
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1 that guarantee for access to the credit 1 And | guess onething | would say isthat

2 markets. 2 Hydro isnot unique in thefact thatitisa

3 And then secondly, | think we've gone 3 Crown owned utility with a government directed

4 through great lengthsto ensure that the fee 4 ROE that also has deferral accounts. I'm not

5 is still reasonable. We've done a number of 5 sureif it's been mentioned in this context or

6 market studies and those have all been placed 6 not, but | amaware that BC Hydro, for

7 ontherecord aswell. So, really we're just 7 instance, has adirected ROEwhichis much

8 -- again, to recap, you know, we don’t view 8 higher than Hydro’s. They have, | think,

9 the Order in Council that we received as being 9 three key deferral accountsthat I'm aware of.
10 binding on the Board. The Board still hasa 10 Now two of those accountswere directed by
11 decision to make, but | think the 11 government as part of the ROE, but | believe
12 circumstances that caused the Board to approve 12 it's their non-heritage deferral account,

13 the fee in the past are still relevant. 13 their board awarded them after that ROE had

14 MR.CASS: 14 been directed. Sothereis-- you know, so

15 Q. Okay. Thank you, Mr. Pelley. 15 thereis precedent for that out there in other

16 MR. PELLEY: 16 jurisdictions.

17 A. So that would be my view on that. 17 But, you know, and as| said before, |

18 MR. CASS: 18 guess in amore broad sense, supply mechanism

19 Q. Andthenjust onefinal question in another 19 deferrals are common in other utilities across

20 area. What isyour comment on whether thenew |20 Canada. | think it wasinour responseto

21 deferral mechanisms proposed by Hydro are 21 PUB-388, we had outlined some of those.

22 affected by Hydro’ s return on equity now being 22 They’re common in other jurisdictions across

23 set by government directive? Do you see any 23 the country. So there's other utilities out

24 relationship between the return being set by 24 there that have accounts similar to what Hydro

25 government directive and the proposed new 25 is proposing and 1I'm making you jump all
Page 18 Page 20

1 deferral mechanisms? 1 around here, Jenny, I’'m sorry, but if you look

2 MR. PELLEY: 2 at chart 3.4 then on our pre-filed evidence, a

3 A Wadl, I think if you look at it, and | believe 3 |ot of those same utilitiesthat have these

4 we've answered thisin an RFI. I'm not sure 4 typesof deferral accounts have much higher

5 if it's-- justone second now, I'm just 5 ROES than Hydro currently has.  So you know,

6 getting her to bring up a reference, if | 6 what this tellsme, is looking at both the

7 could. Yeah, if you could bring up PUB-098, 7 direct comparison to what's going on in

8 Jenny? Actualy, 097 first, sorry. 8 British Columbia with BCc Hydro and the

9 So based on our response here to PUB-097, 9 industry as a whole across Canada, aswell as
10 we definitely think or it’s our view that cost 10 the other utility in thisprovince, being
11 deferral and recovery mechanisms definitely 11 Newfoundland Power, the types of deferral
12 affect what | call the residual risksthat a 12 accounts that we're proposing are common and
13 utility faces after those costs are 13 consistent with Hydro’ s level of return.

14 stabilizing. Generally speaking, those are -- 14 MR.CASS:

15 those mechanisms are definitely part of 15 Q. Okay, thank you. That completes the
16 establishing what afair returnisfor any 16 examination-in-chief, Mr. Chair. Thank you.
17 regulated utility and | think the Board till 17 CHAIRMAN:

18 -- you know, our positionisthat the Board 18 Q. So, Mr. O'Brien, | believe we're over to you,
19 till hasto, | guess, look at the fact that 19 Sir.

20 our return has been directed and as well as 20 CROSS-EXAMINATION BY MR. LIAM O'BRIEN

21 the fact that now on top of that, we're 21 MR. O'BRIEN:

22 proposing these recovery mechanisms, but | 22 Q. Thank you, Mr. Chair. Good morning, folks.
23 believe your -- | guess your original question 23 If | could -- | thank you for the background
24 is, | guess, inmy opinion, how do | think 24 information. | wrote down some of it. |
25 those things fit together. 25 don't think I got all of it, so | might ask

Page 17 - Page 20
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1 you alittle bit more, just from each of you. 1 there was a general manager of finance which
2 | wonder if we could bring up PUB-NLH-138, 2 had all roles underneath that. Like you might
3 Attachment 1, pagefive? | just get asense 3 see general manager corporate services.
4 hereof --1think thisisFinance. Okay, 4 MR. O'BRIEN:
5 here wego. Just get asense of where 5 Q. Okay, ontheleft-hand side there?
6 everybody lies onthat. Ms. Russell, your 6 MS. RUSSELL:
7 position is general manager of finance. 7  A.That'san older job description, yeah.
8 That’syou right in the middle of the second 8 MR. O'BRIEN:
9 line? Isthat right? 9 Q. Okay, al right.
10 MS. RUSSELL: 10 MS. RUSSELL:
11 A Yes 11 A. And the change occurred after that.
12 MR. O'BRIEN: 12 MR. O'BRIEN:
13 Q. Okay. Andhow long have you beenin that 13 Q. And thechange, okay. And you right now
14 position? 14 report directly to the v of Finance and CFo.
15 MS. RUSSELL: 15 Isthat still the case now since the recent
16  A. Since January 2014. 16 restructuring?
17 MR. O'BRIEN: 17 (9:30am.)
18 Q. January 2014, okay. And what was your 18 MS. RUSSELL:
19 position prior to that? 19  A.No. Now I report to the president.
20 MS. RUSSELL: 20 MR. O'BRIEN:
21 A.l wasinthemanager of ratesand regulatory 21 Q. Okay. Soyou report to Mr. Maclsaac directly
22 for one year prior to that. 22 now, do you?
23 MR. O'BRIEN: 23 MS. RUSSELL:
24 Q. Okay. And the manager of rates, that's right 24 A.ldo,yes.
25 below? 25 MR. O'BRIEN:
Page 22 Page 24
1 MS. RUSSELL: 1 Q. Okay. And priorto, | guess,the recent
2 A Yeah 2 restructuring, just give me an idea asto what
3 MR. O'BRIEN: 3 your reporting relationship was with the vp of
4 Q. That'sthe 520-24 position, isit? 4 Finance. Wasthat aregular -- did you have
5 MS. RUSSELL: 5 regular meetings, that kind of thing? How did
6 A.Correct. 6 that work?
7 MR. O'BRIEN: 7 MS. RUSSELL:
8 Q. Okay. And that'sMr. Fagan's position now? 8 A.Yes, wehad regular meetings. Wehave a
9 MS. RUSSELL: 9 regular meeting every Monday morning and then
10 A. Correct. 10 if there’s any particular issues or anything
11 MR. O'BRIEN: 11 that are ongoing, he’'s always available for
12 Q. And who wasin the position of general manager |12 me, depending on what’s going on.
13 finance prior to you? 13 MR. O'BRIEN:
14 MS. RUSSELL: 14 Q. Okay. And I wonder if we could pull up PUB-
15 A. That’sanew position. 15 NLH-228, Revision 5? So these are -- thisis
16 MR. O'BRIEN: 16 the famous PUB-228 we |ooked at on a number of
17 Q. That'sanew position, okay. And the reason | 17 occasions. If wecanlook at the attachment,
18 ask that, | had alook at-- 1 believeyou 18 and these are the hoursthat are charged in
19 report directly to the vp of Finance and the 19 for Nalcor leadership team positions into
20 cFoand | didn't see under hisjob description 20 Hydro. The vp of Finance and chief financial
21 alist of -- | saw alist of positions that 21 officer there, if welook across, we see 2011,
22 were boarded in, but | didn’'t see yours. 22 88.5 hours, 2012 48, 201360.5. I'm just
23 MS. RUSSELL: 23 trying to get aflavour asto sort of how much
24 A. | think the reason for that is because at the 24 oversight the vpP of Finance would have
25 time that RFI was probably originally filed, 25 provided to you in your role as, | guess -- or
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1 to the manager of finance, | guess, in that 1 regulatory group and then the supply chain
2 role. 2 function as well.
3 MS RUSSELL: 3 MR. O'BRIEN:
4 A.Soasl said, heisalwaysavailable, so | can 4 Q.Okay. Sotheregulatory applications, they
5 seethe time charged there. While | can't 5 al go through you?
6 speak for how Mr. Sturge codes his time, | 6 MS. RUSSELL:
7 know that when | look at that, | know I've 7 A.Yes, Mr. Fagan, like they go through Mr. Fagan
8 spent more time than that with him. SoI'm 8 first and then the majority of them would come
9 not sure, you know, could be the same instance 9 tome.
10 as the other people as to how time coding for 10 MR. O’'BRIEN:
11 thingsthat are sort of safety and related 11 Q. Okay, then they come through you. Okay. And
12 that span across all different business units. 12 prior to therecent restructuring, did you
13 MR. O'BRIEN: 13 have any sort of dotted line reporting
14 Q. Okay. So starting then in your new position 14 requirementsto the v of Hydro? How did that
15 in January of 2014, there' s hours there of 300 15 work?
16 hours. What level of oversight did Mr. Sturge 16 MS. RUSSELL:
17 provideto you, | guess, going forward in 17 A.Inmy current role, | do have adual reporting
18 January? Wasit -- do you think it was more 18 relationship to Mr. Henderson and it isin my
19 than what was provided to the previous manager |19 job description.
20 of finance? 20 MR. O'BRIEN:
21 MS. RUSSELL: 21 Q.Okay. Andl don't know if we have your job
22 A. And which year are you referring to now? 22 description on file. | wonder if you could
23 MR. O'BRIEN: 23 undertake to provide a copy of that?
24 Q. 2014 when you started in your new position. 24 MS. RUSSELL:
25 MS. RUSSELL: 25  A.Yeah, no problem.
Page 26 Page 28
1 A 2014, 1 think there was -- 2014 when | started 1 MS. GLYNN:
2 in that position, there were a lot of the -- 2 Q. Noted on the record.
3 the GRA wasongoing. There werealot of 3 MR. O'BRIEN:
4 applications, regulatory applications that 4 Q. And | guess starting in January with your new
5 would have taken up alot of histime in that 5 position, of 2014, did you provide any
6 year. 6 services to other lines of business for Nalcor
7 MR. O'BRIEN: 7 or wasit just Hydro?
8 Q. Okay. Andyou'reinvolved inthe regulatory 8 MS. RUSSELL:
9 applications, | guess, as manager of 9 A Just Hydro.
10 regulatory as well? 10 MR. O’'BRIEN:
11 MS. RUSSELL: 11 Q. Just Hydro, okay. And you re amember of the
12 A Yes 12 Hydro |eadership team?
13 MR. O'BRIEN: 13 MS. RUSSELL:
14 Q. Inyour position. Just give me an ideaof -- 14 A lam.
15 can you expand on exactly what your role 15 MR. O'BRIEN:
16 involves on a day-to-day basis, | guess? 16 Q. Okay. Andwe ve heard some mention of regular
17 MS. RUSSELL: 17 monthly meetings of the |eadership team.
18 A. SolI’'min charge of the regulatory department 18 MS. RUSSELL:
19 and thefinance department and the supply 19 A.Yes
20 chain department. So thoseare my -- the 20 MR. O'BRIEN:
21 groupsthat report up tome. And so, you 21 Q. You take part in those meetings, do you?
22 know, all thefinancial reporting, quarterly 22 MS. RUSSELL:
23 reporting that goes on for Hydro, the 23 A.Yes.
24 regulatory applications that would be -- all 24 MR. O'BRIEN:
25 the work would be done inthe rates and 25 Q. Okay. And do you attend any Nalcor leadership
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1 meetings? 1 Q. It'ssince been changed, okay, al right. And

2 MS. RUSSELL: 2 that’ s with the recent restructuring that it’s

3 A.No. 3 been changed to a Hydro position, isit?

4 MR. O'BRIEN: 4 MS. RUSSELL:

5 Q.No,okay. Now intermsof your direct -- if 5 A.Yeah, in 2014.

6 we could go back to the PuB-138, just to get 6 MR. O'BRIEN:

7 an idea of your direct reports? You have -- 7 Q.In2014?

8 isthis an up-to-date sort of structureor is 8 MS. RUSSELL:

9 there changes now in terms of who directly 9 A.lI'd haveto check thetiming. It could have
10 reportsinto you? 10 been late -- | think it might have been the
11 MS. RUSSELL: 11 beginning, late’ 14 or beginning of 2015.

12 A.No, | think that’san up-to-date structure, 12 MR. O'BRIEN:

13 except for the manager of regulatory 13 Q. Okay. And so that’s since this-

14 engineering. 14 MS. RUSSELL:

15 MR. O'BRIEN: 15  A. Correct, since this.

16 Q. Okay. 16 MR. O'BRIEN:

17 MS. RUSSELL: 17 Q.- thisorganizational chart was provided.

18 A. That positionis down underneath -- on this 18 MS. RUSSELL:

19 chart, it's down underneath Kevin, the manager 19 A.Yes

20 of rates, Fagan. 20 MR. O'BRIEN:

21 MR. O'BRIEN: 21 Q. And Mr. Pelley, are you on this particular -

22 Q. Okay, and the manager of -- I'm just trying to 22 MR.PELLEY:

23 find it. 23 A. Let mesee

24 MS. RUSSELL: 24 MR. O'BRIEN:

25  A.It's520-33. 25 Q. You'recorporate treasurer? |Isthat right?
Page 30 Page 32

1 MR. O'BRIEN: 1 MR. PELLEY:

2 Q. Okay, al right. 2 A.That's right. Sothat would --just for

3 MS RUSSELL: 3 reference, that’s -

4 A Threedown underneath. That person, that’s 4 MR. O'BRIEN:

5 another position that reports directly to me. 5 Q. You'reover hereon the right-hand side?

6 So there' sfive. 6 MR. PELLEY:

7 MR. O'BRIEN: 7 A.441-02.

8 Q. Okay. Sothat personismoved up? 8 MR. O'BRIEN:

9 MS. RUSSELL: 9 Q. Right, okay, | can seeyou there.

10 A. Correct. 10 MR. PELLEY:

11 MR. O'BRIEN: 11 A.l would say that it appearsto be I’m missing
12 Q. Tothe line withthe four direct reports, 12 -- I don't know if there smore to this

13 okay. 13 graphic or isthis everything, Jenny? Because
14 MS. RUSSELL: 14 | actually have -- there' s two positions that
15 A.Um-hm. 15 report into me. One is shown there as manager
16 MR. O’'BRIEN: 16 of treasury operations.

17 Q. Andthe manager of supply chain management, |17 MR. O'BRIEN:

18 that’s a Nalcor position? 18 Q. Right.

19 MS. RUSSELL: 19 MR. PELLEY:

20 A.No, it'saHydro position. 20 A.432-01. But there'dalso bean assistant

21 MR. O'BRIEN: 21 treasurer.

22 Q. Okay. 22 MR. O'BRIEN:

23 MS. RUSSELL: 23 Q. Assistant treasurer aswell. Isthat a Nalcor
24 A.It'ssince been changed to a Hydro position. 24 position or a Hydro position?

25 MR. O'BRIEN: 25 MR. PELLEY:
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1 A. ThatisaNalcor position. 1 Q. That's divisona controller, electrical
2 MR. O'BRIEN: 2 utilities?
3 Q. Nadcor. 3 MS.LUTZ:
4 MR. PELLEY: 4 A.Yes
5 A. Asisthe manager of treasury operations. 5 MR. O'BRIEN:
6 MR. O'BRIEN: 6 Q. And how long have you been in that particular
7 Q. Right, okay. And Mr. Pelley, you're aNalcor 7 role?
8 employee? 8 MS.LUTZ:
9 MR. PELLEY: 9 A.SinceJuly of 2014.
10 A. That'scorrect. 10 MR. O'BRIEN:
11 MR. O'BRIEN: 11 Q. 2014, okay. And just give mean overview as
12 Q. Andhow long haveyou beenin your present 12 to what your role entails?
13 position? 13 MS. LUTZ:
14 MR. PELLEY: 14 A Essentidly it's financial reporting,
15  A. Presently two years approximately. 15 forecasting, budgeting, GRA support.
16 MR. O'BRIEN: 16 MR. O'BRIEN:
17 Q. Twoyears. 17 Q. And what -- and are you responsible for
18 MR. PELLEY: 18 overseeing intercompany transactions?
19  A. Since 2013. 19 MS.LUTZ:
20 MR. O'BRIEN: 20 A.Yes.
21  Q.Okay. Andthis may be arepeat, but your 21 MR. O'BRIEN:
22 prior position? 22 Q. lIsthat part of your role as well? How does
23 MR. PELLEY: 23 that work?
24 A. Prior tothat, | was the assistant treasurer. 24 MS.LUTZ:
25 MR. O'BRIEN: 25  A.Aspart of the -- part of my role, yes, for
Page 34 Page 36
1 Q. Okay. 1 Hydro.
2 MR. PELLEY: 2 MR. O'BRIEN:
3 A. For approximately two years. 3 Q Andisitjust for Hydro? Isthere a separate
4 MR. O'BRIEN: 4 Nalcor piece of that role?
5 Q. Allright. 5 MS.LUTZ:
6 MR. PELLEY: 6 A. Therewould be aNalcor piece of it.
7 A.And prior to that, | was the manager -- | was 7 MR. O'BRIEN:
8 in the position that’ s shown here as manager 8 Q.Okay. Andwho's involved with it from an
9 of treasury operations. 9 Nalcor side of things?
10 MR. O'BRIEN: 10 MS.LUTZ:
11 Q. Right, okay. And I think I got agood flavour 11 A. | think there’' salady named Jennifer Warren.
12 for your background and your responsibilities. 12 MR. O’'BRIEN:
13 Now, Ms. Lutz, areyou onthis particular 13 Q. Okay. And do you know what her position is?
14 chart aswell? 14 MS.LUTZ:
15 MS. LUTZ: 15  A. Assistant corporate controller.
16 A.Yes, onpagefive. 16 MR. O’'BRIEN:
17 MR. O'BRIEN: 17 Q. Okay. And doyou haveregular contact with
18 Q. Pagefive, al right. 18 her, in termsof performing that aspect of
19 MS. LUTZ: 19 your role? How does that work?
20 A.Yes 101- 20 MS.LUTZ:
21 MR. O'BRIEN: 21 A.If | have questions or if there's an update to
22 Q.101-117 22 aprocess, | would work with Jennifer, yes.
23 MS.LUTZ: 23 MR. O'BRIEN:
24 A.Yes. 24 Q. Okay. Andwere you involved with establishing
25 MR. O'BRIEN: 25 the guidelines, intercompany guidelines or
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1 anything like that? Did you have any rolein 1 separate meetings. Like if there was a
2 that? 2 particular issue, for example, budgets or
3 MS.LUTZ: 3 forecasting, we would just hold separate
4 Al paticipatedinit, yes. 4 meetings outside of that for the group that
5 MR. O'BRIEN: 5 would be required to be there. Lots of times,
6 Q. Youdid, okay. And how long have you been 6 you know, | would go up and speak with Mr.
7 doing that particular piece? Has that been 7 Henderson about finance issues, and aswell
8 part of aprevious role that you were involved 8 the budgeting and forecasting are separate.
9 in? 9 MR. O'BRIEN:
10 MS.LUTZ: 10 Q. Okay. And they wouldn't necessarily be
11 A.Yes. When | worked in the corporate office as 11 regular -- on aregular schedule, would they?
12 acorporate controller and prior to that, | 12 That would be sort of an ad-hoc basis?
13 was involved in the intercompany transactions. 13 MS. RUSSELL:
14 MR. O'BRIEN: 14 A. They would be whenever they were needed. We
15 Q. Okay. And your previous role then as 15 do do quarterly forecasting. There are
16 corporate controller, was that with Hydro? 16 certain -- and the budget processas well,
17 MS.LUTZ: 17 once we start the budget process, there are
18  A. No, it wasNalcor. 18 set meetings to get together with managers on
19 MR.O'BRIEN: 19 costs.
20 Q. Nacor, okay. And how long were you in that 20 MR. O'BRIEN:
21 role? 21 Q. So beforeyou get to the budget sort of
22 MS.LUTZ: 22 process, | understand that startssort of
23 A. From 2011 to 2014 when | moved over to Hydro. 23 midyear | takeit, isit?
24 MR. O'BRIEN: 24 MS. RUSSELL:
25 Q. Okay. Right before you moved to Hydro? 25 A Yes
Page 38 Page 40
1 MS.LUTZ: 1 MR. O'BRIEN:
2 A Yes 2 Q. Before you get to that, you have early
3 MR. O'BRIEN: 3 quarterly meetings, | guess, first quarter,
4 Q. Okay. Andwhat sort of direct reports do you 4 that kind of thing?
5 have, Ms. Lutz? 5 MS, RUSSELL:
6 MS.LUTZ: 6 A.Forjustin generd, liketo talk about the
7  A. | havetwo direct reports. One is the manager 7 results.
8 of regulatory finance, who you met last week, 8 MR. O'BRIEN:
9 Mr. Michael Conway. 9 Q. Okay.
10 MR. O'BRIEN: 10 MS. RUSSELL:
11 Q. Okay. 11 A. And every month wedo -- every month we also
12 MS. LUTZ: 12 go out to all the operations groups to get the
13 A.Ancther is the manager of accounting, 13 variance analysis from actuals to budget.
14 financial reporting and budgeting. 14 MR. O'BRIEN:
15 (9:45am.) 15 Q. Okay. And that’severy month?
16 MR. O'BRIEN: 16 MS. RUSSELL:
17 Q. Okay. And | just want toask you, Ms. 17 A. Every month.
18 Russdll, just in terms of the Hydro leadership 18 MR. O’'BRIEN:
19 team, | just want to get some background with 19 Q. Okay. When you say various groups, those are
20 respect to how that works. So we have monthly 20 the different divisions?
21 meetings you talked about. Are there separate 21 MS. RUSSELL:
22 finance meetings that you have, separate from 22 A.Whatever, yes. We would pull together the
23 the Hydro sort of leadership meetings? 23 variances and then we would go out to the
24 MS. RUSSELL: 24 different -- it could be, you know, likeit
25  A.Wewould have-- so, yeah, therewould be 25 could be Holyrood, could be Bay d’ Espoir. We
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1 would go right acrossto get them to provide 1 A.No.
2 the variance analysis. 2 MR. O'BRIEN:
3 MR. O'BRIEN: 3 Q. No?
4 Q. And how detailed are those variance analysis? 4 MS. RUSSELL:
5 Do they get down into the minutia or are they 5 A.No.
6 sort of high level? 6 MR. O'BRIEN:
7 MS. RUSSELL: 7 Q. And would you agree with me that it's
8 A. |l think it depends on what the -- how big the 8 important as aregulated entity for Hydro to
9 varianceis. 9 ensure that its interests were protected
10 MR. O’'BRIEN: 10 within that organization?
11 Q. Okay. 11 MS. RUSSELL:
12 MS. RUSSELL: 12 A.Yes
13 A. It would depend on the magnitude of the 13 MR. O'BRIEN:
14 variance. 14 Q. Okay. And do you know if there'sany -- were
15 MR. O'BRIEN: 15 you aware of or informed of any guidelines or
16 Q. And what do you mean by that? 16 rulesto follow with respectto any -- if
17 MS. RUSSELL: 17 there ever arose a situation wherethere’'sa
18  A.Wadl,if it was-- | think if there were 18 conflict between interests of Hydro and one of
19 certain variances that were larger, then we 19 the other lines of business?
20 would have more backup. It really depends on 20 MS. RUSSELL:
21 what the variance is and what the itemis. 21 A. Am| aware of any conflict?
22 MR. O'BRIEN: 22 MR. O'BRIEN:
23 Q. Andyou would look for that backup yourself? 23 Q. Yeah, or were you advised of how to deal with
24 Isthat how that would work? 24 itif it arises?
25 MS. RUSSELL: 25 MS. RUSSELL:
Page 42 Page 44
1  A.Yes and Carol Annwould aswell, Ms. Lutz 1 A.ldon'tthink there-- | think -- | mean, I’ve
2 would aswell. 2 never experienced a conflict that wasn't
3 MR. O'BRIEN: 3 resolved between the parties involved.
4 Q. Allright. And if we backtrack, | guess, 4 MR. O'BRIEN:
5 talking about the Hydro leadership meetings 5 Q. Okay.
6 and wetalked alot throughout this hearing 6 MS. RUSSELL:
7 about the matrix organization structure and | 7 A. And you know, | think from the perspective of
8 presume you'll al agree that when it comes to 8 working in Hydro, you're dways looking out
9 Hydro, for the purposes of this hearing 9 for Hydro'sinterests and you work with any
10 anyway, Mr. Henderson was the single point of 10 parties on itemsif thereis any disagreement,
11 accountability? Isthat right? 11 but as|’ve said, I’ ve -- any disagreements or
12 MS. RUSSELL: 12 if there ever have been any, have always been
13  A.Yes 13 able to have been worked ouit.
14 MR. O'BRIEN: 14 MR. O'BRIEN:
15 Q. Okay. Andinterms of the matrix organization 15 Q.Did Mr. Martin attend Hydro leadership
16 itself and the Hydro meetings, were there 16 meetings?
17 regular discussions at those meetings asto 17 MS. RUSSELL:
18 how Hydro isto ensure that its interests are 18 A.No.
19 protected with inside of this matrix 19 MR. O’'BRIEN:
20 organization? Was that ever atopic? 20 Q.And what Nalcor employees or positions
21 MS. RUSSELL: 21 attended, to your recollection?
22 A.No. At the Hydro leadership meetings? 22 MS. RUSSELL:
23 MR. O'BRIEN: 23 A.Youmean peoplewho areNalcor asin like
24 Q.Yes 24 their home base is Nalcor?
25 MS. RUSSELL: 25 MR. O'BRIEN:
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1 Q. Yeah, astheir home base, yeah. 1 MR. O'BRIEN:
2 MS. RUSSELL: 2 Q.Okay. So during each budget process inthe
3 A .Themanager of HR would be aNalcor. The 3 previous year, there’ s anumber of hours that
4 safety, there's a manager of safety. I'm 4 are submitted by each department?
5 trying to recall. It’s sort of like you don’t 5 MS. RUSSELL:
6 really know who's Hydro. When you go to these 6 A.Correct
7 meetings - 7 MR. O'BRIEN:
8 MR. O'BRIEN: 8 Q. Andisthat the same for say executive level?
9 Q. Sure 9 Do they submit hours -
10 MS. RUSSELL: 10 MS. RUSSELL:
11 A.-like | don't know who'sNalcor and who's 11  A.Yes
12 Hydro, like when everybody isthere, they're 12 MR. O'BRIEN:
13 all representing Hydro in the meeting. So, 13 Q.- each year asto what's going to be submitted
14 everybody is representing -- I’d have to go 14 the following year? Isthat how that works?
15 back to see, you know, what actual home base 15 MS. RUSSELL:
16 they are. 16 A.Yes, dl the hours would be compiled.
17 MR. O'BRIEN: 17 MR. O'BRIEN:
18 Q. And what vPs were present at those meetings? 18 Q. Okay. Andyou get aregular, | guess, ona
19 MS. RUSSELL: 19 quarterly basisthen, you get a-- or isit a
20 A. So Mr. Henderson, Mr. Humphriesand | believe |20 monthly basisyou get an ideaas to any
21 Ms. Dalley is also there. 21 variances on that?
22 MR. O'BRIEN: 22 MS. RUSSELL:
23 Q. Okay. 23 A.Monthly. We do month end statements and so
24 MS. RUSSELL: 24 al the variances are done monthly.
25  A. Shewould be a Nalcor vP. 25 MR. O'BRIEN:
Page 46 Page 48
1 MR. O'BRIEN: 1 Q. Andisthere-- gpart from -- | wonder if we
2 Q. Okay. Andinterms of say project execution, 2 can pull that up again, Ms. Gray, the 228,
3 there was Mr. Gardiner. 3 PUB-228? Say in 2014, | presume, when you
4 MS. RUSSELL: 4 started, Ms. Russell, there would have been a
5 A.Mr. Gardiner was there. 5 number of variances early onin that year.
6 MR. O'BRIEN: 6 Isthat correct?
7 Q. Okay. | wonder if we could -- we looked at 7 MS. RUSSELL:
8 the hourson that PuB-228 earlier. Isthat 8 A.In2014?
9 something that -- the hours chargedin, is 9 MR. O'BRIEN:
10 that something the finance department tracks? 10 Q. Yes. Was 2014 actualy on budget?
11 How does that work? 11 MS. RUSSELL:
12 MS. RUSSELL: 12 A.l believe-
13 A.So the role that, 1 guess, the finance 13 MS. LUTZ:
14 department would have in that is that we would 14 A. It wasactualy higher.
15 -- in the budgeting process, there would be a 15 MS. RUSSELL:
16 certain amount of hours that are budgeted that 16 A. Higher.
17 would go through the budget process and be 17 MR. O'BRIEN:
18 approved for Hydro for charging in. So 18 Q. It washigher, wasit?
19 finance' srole would be to every month the 19 MS. LUTZ:
20 variances get compiled and if therewas a 20 A. Thanwhat wasin the 2014.
21 variance in that area, it would be identified 21 MR. O'BRIEN:
22 and it would go back out to the operations or 22 Q. And when you do get those variances, you get
23 the area that the variance occurred for an 23 explanations from say the VvPs in these
24 explanation and that’ s how you would track if 24 positions or the leadership team members asto
25 things were over what were - 25 the reasons for it?
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1 MS. RUSSELL: 1 MS. RUSSELL:
2 A.Yes. 2 A.But ultimately, | guess, thefirst control
3 MR. O'BRIEN: 3 would be the supervisor that would be
4 Q.Okay. Do yourevisethe budget for the rest 4 approving those timesheets.
5 of the year then based on those variances or 5 MR. O'BRIEN:
6 how does that work? 6 Q. Sofrom thefinance department perspective,
7 MS. RUSSELL: 7 really the only way you can track it ison
8 A.Wedon't revise budget. We would revise -- we 8 those variances, but it’s whoever is charging
9 may revise the forecast. 9 itinreally isthefirst -- isthe one that
10 MR. O'BRIEN: 10 would have to answer for those variances and
11 Q. Theforecast, yeah, okay. 11 provide that information to you?
12 MS. RUSSELL: 12 MS. RUSSELL:
13 A. Depending, yeah. 13 A Yes
14 MR. O'BRIEN: 14 MR. O'BRIEN:
15 Q. Youd agreewith me, | guess, when we're 15 Q. Okay. Canyou tell me theforecast here for
16 talking about the hours here, that it's 16 2015 and 2016, who -- who puts together those
17 important that these are reflective of what 17 forecasts for each year for your budget for
18 hours are being charged in? Is that important 18 those figures? Isthat something that just
19 from an accounting perspective? 19 gets submitted by the individuals themselves
20 MS. RUSSELL: 20 to finance?
21 A.Yes. 21 MS. RUSSELL:
22 MR. O'BRIEN: 22 A.ThisRev 5?
23 Q.Okay. And whatis it that the finance 23 MR. O'BRIEN:
24 department does to ensure that they are 24 Q. Yeah.
25 reflective of the hours charged? 25 MS. RUSSELL:
Page 50 Page 52
1 MS. RUSSELL: 1 A Sol believe-- and Ms. Lutz may be ableto
2 A. Again, with respect to -- I've sort of aready 2 stepinhere. Sothisisaforecast that |
3 explained how we would identify like variances 3 think was prepared after the fact. It's not
4 because we would be looking at what was 4 the numbersthat arereflectivein thetest
5 approved in the budget because that’s what 5 year.
6 would have been an approved amount for Hydro, 6 MR. O'BRIEN:
7 you know, going through its budgeting process, 7 Q. No? Okay.
8 and then if there were any variances through 8 MS. RUSSELL:
9 the year, that’s when -- that’ s sort of the 9 A.Yourewondering how they get -
10 role we would pick up on. 10 MR. O’'BRIEN:
11 MR. O'BRIEN: 11 Q. Yeah, in thosefigures there, we see those
12 Q. Okay. 12 figures are higher in 2015 and 2016 than some
13 MS. RUSSELL: 13 of them before. Likeif you look at president
14 A. Withrespect to people charging their time 14 and chief executive officer, 2013 is 137 and
15 correctly, | mean, ultimately that’s -- that 15 it goes up to 560 and then it continueson in
16 would be onthe supervisor to make sure 16 the forecast at 560 and 560. Isit the
17 whoever is doing the timesheet. 17 individual themselves that prepare those
18 MR. O’'BRIEN: 18 forecasts or isthat something the finance
19 Q. Okay. 19 department does?
20 MS. RUSSELL: 20 MS. RUSSELL:
21 A. Wewould pick up through -- we would seeit in 21 A.Sol think Ms. Lutz can probably best answer
22 variance analysis if there were more hours 22 that question for you.
23 charged or less hours charged. 23 MR. O'BRIEN:
24 MR. O'BRIEN: 24 Q. Okay, sure.
25 Q. Right. 25 MS. LUTZ:
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1 A. Sowithregardsto the 2014 forecast, it was 1 best information that we have as a proxy for
2 reflective of the actuals up to November. 2 say if we were doing a budget, unless someone
3 MR. O'BRIEN: 3 knew specifically that their level of activity
4 Q. Of the actuals, right. 4 would not be representative inan upcoming
5 MS.LUTZ: 5 year, for which we would do an adjustment.
6 A.Andwith an estimate for the last number of 6 MR. O'BRIEN:
7 pay periods. 7 Q. Okay. That makessense. Justin terms of
8 MR. O'BRIEN: 8 each of you, I’'ll ask each of you separately,
9 Q. Okay. 9 | guess, just in terms of your involvement in
10 MS. LUTZ: 10 the ratecase, | guess. Your panel has
11 A That'swheretheorigina ' 14 camefrom. ’ 15 11 adopted Section 3, | guess, of the case, but |
12 was also presented to be-- asyou can seeg, 12 want to know from each of you what sort of
13 it'svery similar. And ' 16 was -- at the time 13 involvement you had. So Ms. Lutz, what was
14 that we filed '16, we hadn’t done our 2016 14 your involvement with -- let’ssay the 2013
15 budget process, so that was the information 15 rate case filing first off, did you have any
16 that we had at that time. 16 involvement in that?
17 MR. O'BRIEN: 17 MS.LUTZ:
18 Q. Okay. Sothat’sjust areflective of what was 18 A.Yes, | did. As | mentioned, | was in
19 for 2015 because you didn’t have a budget for 19 corporate at the timeand | participated in
20 20167 20 the compilation of the intercompany policies
21 MS.LUTZ: 21 and the guidelines and the actual FTE numbers
22 A.Wehadn't had 2016, but the forecast that’s 22 in conjunction with HR.
23 therefor 2015 isnot the 2015 number that’s 23 MR. O'BRIEN:
24 in the 2015 test year. 24  Q.Okay. And Ms. Russdl?
25 MR. O'BRIEN: 25 MS. RUSSELL:
Page 54 Page 56
1 Q. No, | understand that. 1 A.Forthe2013?
2 MS.LUTZ: 2 MR. O'BRIEN:
3 A Okay. 3 Q. 2013filing.
4 MR. O'BRIEN: 4 MS. RUSSELL:
5 Q. I'mjust wondering intermsof the forecast 5 A.Yes, | would have been involved in the
6 itself that’s in there, those numbers, who 6 preparation of that.
7 prepared those forecast numbersfor 15 and 7 MR. O'BRIEN:
8 16?7 Wasit the individuals themselves or was 8 Q. Okay. And what would your involvement have
9 that prepared by finance in the context of the 9 been at that time? Youwerein adifferent
10 GRA or how did that work? 10 position.
11 MS.LUTZ: 11 MS. RUSSELL:
12  A. It would have been -- so, individualswould 12 A. Atthat timel would have been manager of
13 have done their 2014 through their timesheet 13 rates and regulatory at that time.
14 and then those numbers carried forward into 14 MR. O'BRIEN:
15 "15and 16 was prepared by Human Resources |15 Q. Okay.
16 and | think they indicated when they were here 16 MS. RUSSELL:
17 that they compiled that information. 17 A.SowefiledinJduly, sol think | would have
18 MR. O’'BRIEN: 18 been there probably about six months earlier
19 Q. Okay. And does Human Resources dothatona |19 that | would have started in the beginning of
20 regular basis? Like for the earlier figures, 20 that year.
21 isit Human Resourcesthat compiles that and 21 (10:00 am.)
22 givesit to finance? 22 MR. O'BRIEN:
23 MS.LUTZ: 23  Q.Okay. You startedin January of 2013 as
24 A, So essentialy the way we do the budgeting for 24 manager of rates and regulation -- or
25 intercompany transactions, we would use the 25 regulatory.
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1 MS. RUSSELL: 1 and the CEO.
2 A.Um-hm. 2 MR. O'BRIEN:
3 MR. O’'BRIEN: 3 Q. Okay.
4 Q. And so your role, who would have been -- yeah, 4 MS. RUSSELL:
5 okay. So you would have been involved with 5 A. Before anything wasfiled.
6 the regulatory aspect of that, so Section 2 of 6 MR. PELLEY:
7 that GRA at that time, would you? 7 A.Formy part, | wasnot involved in any final
8 MS. RUSSELL: 8 approval.
9 A. Section4. 9 MR. O'BRIEN:
10 MR. O’'BRIEN: 10 Q.No,okay. Anddo youknow if thevp of
11 Q. Section 4, sorry. 11 Finance would have been involved with the
12 MS. RUSSELL: 12 final approval at that time?
13  A.Yes 13 MS. RUSSELL:
14 MR. O'BRIEN: 14 A.Yes
15 Q. Withtherates, okay. And Mr. Pelley, what 15 MR. O'BRIEN:
16 was your involvement, if any? 16 Q. Okay. And doyou know if therewere any
17 MR. PELLEY: 17 changes made in the rate case at sort of the
18 A Personaly, | would have been directly 18 upper levels, vp of Finance or the CEO levels,
19 involved with the actual preparation of some 19 once it was prepared?
20 of the evidence in Section 3. 20 MS. RUSSELL:
21 MR. O'BRIEN: 21 A. The 2013 one?
22 Q. Okay. 22 MR. O'BRIEN:
23 MR. PELLEY: 23 Q. 2013 one.
24 A. Aswell assome of thefolks that were -- or 24 MS. RUSSELL:
25 one of the individuals that reports to me, the 25 A.lt'shard torecall going back, but | know
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1 manager of treasury operations, would have 1 that there were -- and | would say for sure
2 been involved with preparation of some of what 2 there were changes, like there would have been
3 I’'mcalling thefinance schedulesthat are 3 some feedback and comments and changes before
4 attached to Section 3, aswell as some of the 4 we got to the final version of what was filed.
5 modelling that went behind that. 5 MR. O'BRIEN:
6 MR. O'BRIEN: 6 Q. And were there any discussions with any levels
7 Q. Okay, al right. Andwould you - 7 of government that you were aware of in terms
8 MR. PELLEY: 8 of that initial rate filing?
9 A.And of course, subsequent to that, we 9 MS. RUSSELL:
10 participated in answering RFIS on those 10 A.Notthat I'maware- not that | wasinvolved
11 relevant sections. 11 in or aware of.
12 MR. O'BRIEN: 12 MR. O'BRIEN:
13 Q. And would you have overseen what your direct 13 Q. And neither one of you would have been
14 report would have been involved with preparing 14 involved in any of those?
15 for those finance schedules? 15 MR. PELLEY:
16 MR. PELLEY: 16  A. There'sno discussionsthat | was aware of.
17  A.Yes 17 MR. O'BRIEN:
18 MR. O’'BRIEN: 18 Q. Okay, so interms of the amended filing, just
19 Q. Yes, okay. Andwho gavethe fina approval 19 take me through sort of what happened in June,
20 for the 2013 rate case? Wereyou -- either 20 | guess, of 2014 or prior, asto why there was
21 one of you involved in any discussions when it 21 adecision madetofile- or not to go ahead
22 was finally approved and filed? 22 with the public hearingin July, what the
23 MS. RUSSELL: 23 thought process was? Were you involved with
24 A.Widll, fina approva would go up through like 24 that, Ms. Russell?
25 -- it would go through crFo, the vP of Hydro 25 MS. RUSSELL:
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1 A.Yes, s0 there'san RA that talks about, | 1 Q. And when wasthat first - when did you first

2 guess, some of - NP-NLH-369, that talks about 2 become aware of that?

3 some of the delays, but the reason that - one 3 MS. RUSSELL:

4 of the reasons that we refiled was because it 4 Al can't remember the exact time. Probably

5 had been so long in the process and there had 5 would have been somewhere in the second

6 been some changesin the operating costs for 6 quarter, probably closer to May when we were

7 Hydro. The CT being one of the bigger items, 7 looking at the numbers.

8 we needed to amend the financial information 8 MR. O'BRIEN:

9 in order to provide rates that would provide a 9 Q. And when you were tracking, and you mentioned
10 fair and reasonable return based on some of 10 earlier you tracked monthly any variances and
11 these financial changes. 11 that sort of thing, when you were tracking
12 MR. O'BRIEN: 12 monthly variances -

13 Q. When you say the cT wasabigitem, how did 13 MS. RUSSELL:
14 that affect the operating cost? 14 A Yes
15 MS. RUSSELL: 15 MR. O'BRIEN:
16 A.Well, thereisafuel component of the new CT, 16 Q. Did that - was that raising concern in
17 and the fuel efficiency factor was another 17 January, February, and March, how did you
18 item. 18 track them?
19 MR. O'BRIEN: 19 MS. RUSSELL:
20 Q. ThecTt wasn't operating at that point in 2014, 20 A.Wadll, some of the items that were going to be
21 wasit? 21 causing the change we think that were going to
22 MS. RUSSELL: 22 happen, like the cT back then would not have
23 A. No, but when we amended, we did a 2015 test 23 beenin service, but it would have been a
24 year. 24 factor.
25 MR. O'BRIEN: 25 MR. O'BRIEN:

Page 62 Page 64

1 Q. 2015test year. 1 Q. Wereyou seeing any other changesin terms -

2 MS, RUSSELL: 2 MS RUSSELL:

3 A Anditwasanticipated being in service at the 3 A.Thefuel efficiency factor would have been

4 end of 2014. 4 another driver of that aswell.

5 MR. O'BRIEN: 5 MR. O'BRIEN:

6 Q. Okay. Wereyou involved with any discussions 6 Q. Yousay thefue efficiency factor, isthat -

7 with the vpof Financeor thevprof Hydro 7 MS. RUSSELL:

8 about the need for a new rate case? 8 A. TheHolyrood conversion.

9 MS. RUSSELL: 9 MR. O'BRIEN:

10 A.Yes 10 Q. The Holyrood conversion factor?

11 MR. O'BRIEN: 11 MS. RUSSELL:

12 Q. Or need for amendment, | should say? 12 A.Uh-hm.

13 MS. RUSSELL: 13 MR. O'BRIEN:

14 A.Yes 14 Q. Isthat tracked monthly?

15 MR. O'BRIEN: 15 MS. RUSSELL:

16 Q. And I got the understanding that, and, | 16 A.ltistracked monthly, yes.

17 guess, based on what you're saying herethis 17 MR. O'BRIEN:

18 morning, early on or maybe mid of 2014, there 18 Q. Now what roledid each of youplay in the

19 was moreinformation showing the forecast 19 amended filing? Wasyour role the same, did

20 might be off for 2014 and 2015, is that fair? 20 you have any different sort of roles that you

21 MS. RUSSELL: 21 played, can you take me through that? Ms.

22 A.Because of thelength of time, yes, that had 22 Lutz, what wasyour role in the amended

23 goneon, thelength of time, yes, and some 23 filing, wasit any different?

24 changes to the forecast cost. 24 MS.LUTZ:

25 MR. O'BRIEN: 25 A.ltwasdifferent. In addition to responding
Page 61 - Page 64
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1 to questions on the inter-company process, | 1 A. It may have been in October, end of October.
2 also participated in compilation of some of 2 MR. O'BRIEN:
3 the sections of the evidence and review of 3 Q. Okay. Was thereany discussionsin June or
4 Section 3 as it was being compiled. 4 earlier than that about the need for an
5 MR. O'BRIEN: 5 amended filing?
6 Q. Andwhat sections of the evidence did you 6 MS. RUSSELL:
7 participate in compiling? 7 A.Theremay have been adiscussion about the
8 MS.LUTZ: 8 need to amend, | think, the need to amend.
9 A. Section24. 9 MR. O'BRIEN:
10 MR. O’'BRIEN: 10 Q. Anddo you know what levelsof government
11 Q. Okay. Just that section? 11 those discussions would have been held at?
12 MS.LUTZ: 12 MS. RUSSELL:
13 A. And the inter-company section. 13 A. It probably would have beeninforming the
14 MR. O'BRIEN: 14 Department of Natural Resources that we were
15 Q. Theinter-company section, okay. 15 amending, to inform them that we would be
16 MS.LUTZ: 16 amending.
17 A. Section 3. 17 MR. O'BRIEN:
18 MR. O’'BRIEN: 18 Q. Okay, and wereyou involved in any such
19 Q. Andyou answered, | guess, subsequent RFIS, 19 discussions?
20 you took part inthat aswell, did you, for 20 MS. RUSSELL:
21 those sections? 21 A.lcan'trecal if directly - | wasinvolved in
22 MS.LUTZ: 22 afterwards presenting the change, explaining
23 A. Theinter-company RFIS, yes. 23 the change in the amended application.
24 MR. O'BRIEN: 24 MR. O'BRIEN:
25 Q. Inter-company RFIS. 25 Q.Okay, and that would have been once the
Page 66 Page 68
1 MS.LUTZ: 1 amended application was complete?
2 A.Bothtimes, actualy. 2 MS. RUSSELL:
3 MR. O'BRIEN: 3 A Itwould have been prior to, just prior to.
4 Q. And Ms. Russell, what was your role with the 4 MR. O'BRIEN:
5 amended filing? Youwereina new position 5 Q. Tofiling?
6 this time around? 6 MS, RUSSELL:
7 MS. RUSSELL: 7  A.Right, probably, like, the week before.
8 A.Right. So Section 3, the finance section, | 8 MR. O'BRIEN:
9 would have been - | would have reviewed the 9 Q. And who wasinvolved in those discussions?
10 finance section of that. 10 MS. RUSSELL:
11 MR. O'BRIEN: 11 A.Inthose-
12 Q. Canyou tell mejust to backtrack alittle 12 MR. O’'BRIEN:
13 bit, in terms of sort or mid 2014 when the 13 Q. That was a presentation, was it?
14 decision was madeto go with an amended 14 MS. RUSSELL:
15 filing, were there any discussions with 15 A ltwasjust apresentation, | think.
16 government at that stage about that need for 16 MR. O’'BRIEN:
17 an amended filing that you have any 17 Q. Of the planned filing, okay. That's ayes,
18 recollection of ? 18 are you nodding yes?
19 MS. RUSSELL: 19 MS. RUSSELL:
20 A.Therewasan update. Like, once we amended, 20 A.Yes.
21 we gave an updateto the - we provided them 21 MR. O'BRIEN:
22 with an update of the amended filing. 22 Q.AndI presume, and I’'m goingto backtrack a
23 MR. O'BRIEN: 23 bitin termsof yearshere, but| presume
24 Q. Sothat wasin November, wasit? 24 neither one of you were involved with
25 MS. RUSSELL: 25 discussions with government over the
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1 guaranteed return on equity, isthat afair 1 Order in Council providesfor that, isthat
2 assumption? 2 right?
3 MR. PELLEY: 3 MS RUSSELL:
4 A Formy part, itis, yes. 4 A Yes
5 MR. O'BRIEN: 5 MR. O'BRIEN:
6 Q. Okay, al right,and since the Order in 6 Q. Okay. If Newfoundland Power - the Order in
7 Council that provided that guarantee, have any 7 Council suggests that Hydro would get the same
8 of you been involved with discussions on that 8 sort of returnon equity as Newfoundland
9 particular topic with government? 9 Power, isthat correct?
10 MR. PELLEY: 10 MS. RUSSELL:
11 A.I’venever participated inany discussions 11 A Yes
12 with government on the issue of a directed 12 MR. O'BRIEN:
13 ROE, no. 13 Q. And | wonder if | could get your thoughts on
14 MS. RUSSELL: 14 if Newfoundland Power’s return of equity
15 A.No. 15 changes, say, after the Board' s order in this
16 MR. O’'BRIEN: 16 particular hearing, what's Hydro' s position on
17 Q. And Mr. Pelley, maybe what I'll do istalk to 17 whether or not Hydro's ROE should change as
18 you about this. You’ ve given some evidence, | 18 well through some sort of adjustment
19 guess, on the - | presumethat’s your area, 19 mechanism?
20 the return on equity, you've got some 20 MS. RUSSELL:
21 background in that? 21 A.SoHydro’'s position would be that the ROES
22 MR.PELLEY: 22 usually change during aGRA, so it would be
23 A.Yes. 23 Hydro' s position, and thereis an RFI on this,
24 MR. O'BRIEN: 24 that it would be changed in the next GRA.
25 Q.Okay, and| want toget a flavour as to 25 MR. O'BRIEN:
Page 70 Page 72
1 whether or not - | got the impression from the 1 Q. Soif the ROEfor Newfoundland Power goes
2 evidence filed that Hydro takesthe position 2 down, Hydro’s ROE would stay at 8.8 if it's
3 that the return on equity should be a part of 3 awarded at 8.8?
4 the 2014 revenue requirement as well as 2015, 4 MS. RUSSELL:
5 isthat fair? 5 A.Hydro’'sROE would be addressed at its next
6 MR. PELLEY: 6 GRA.
7 A.ldon't know if that's abetter question for 7 MR. O'BRIEN:
8 you. 8 Q. Atthenext GRA, so it wouldn't be until 2017
9 MR. O'BRIEN: 9 for 20187
10 Q. Okay. 10 MS. RUSSELL:
11 MS. RUSSELL: 11 A. Correct.
12 A. Sorry, could you repest the question? 12 MR. O’'BRIEN:
13 MR. O'BRIEN: 13 Q. Unlessthere sone prior to that.
14 Q. Sorry, | think it'sfair to assume from the 14 MS. RUSSELL:
15 evidence that Hydro takesthe position that 15  A. Correct.
16 the return on equity should be part of the 16 (10:15am.)
17 2014 revenue deficiency as well asthe 2015? 17 MR. O'BRIEN:
18 MS. RUSSELL: 18 Q. Why do you take the position that it's
19 A.Yes 19 necessary for another GRA to change the return
20 MR. O'BRIEN: 20 on equity? Isthere any reason for that?
21 Q. That'scorrect? 21 MS. RUSSELL:
22 MS. RUSSELL: 22 A.lthinkit's because typically ROEis changed
23 A.Yes. 23 during a GRA proceeding, so Hydro just feels
24 MR. O'BRIEN: 24 that would be the appropriate place for any
25 Q. And so Hydro hastaken the position that the 25 changesin an ROE to take place during a GRA.
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1 MR. O'BRIEN: 1 had before. | understood Hydro felt it wasan
2 Q Andl takeit, doyoutakeany - well, I'll 2 obligation, but do you feel it's an obligation
3 ask you, do youfeel the Board has any 3 that Hydro pay that fee to government?
4 jurisdiction to make an order for an 4 MR.CASS:
5 adjustment mechanism on that ROE? 5 Q. Pardon me, Mr. Chair, | think this questionis
6 MS. RUSSELL: 6 confusing. Two subjects; one is Hydro's
7  A.Wdl, | guess, yes, the Board can - if the 7 obligation which Mr. Pelley had not addressed
8 Board wanted to do some kind of amechanismin | 8 previously, and the other is the Board's
9 between, that would be upto the Board's 9 discretion.
10 discretion. 10 MR. O'BRIEN:
11 MR. O'BRIEN: 11 Q. That'sfine. Maybel’ll ask Mr. Pelley what
12 Q. Okay. Mr. Pelley, I'd like to ask you about 12 he feels Hydro’' s obligation is on that?
13 the debt guarantee fee. Y ou had mentioned in 13 MR. PELLEY:
14 your direct just about some of the- you 14 A.l think Hydro’'s position isthat we were
15 provided us with some evidence on that. This 15 directed by our shareholder to pay thefee.
16 isan annual fee paid to government in return 16 We took steps to, of course, make sure that we
17 for the guarantee of Hydro’ s debt obligations. 17 felt thefee wasreasonable. Therefore, we
18 That’s correct? 18 pay it, we comply with it as we would with any
19 MR. PELLEY: 19 other shareholder directive.
20 A. Correct. 20 MR. O'BRIEN:
21 MR. O'BRIEN: 21 Q.When you say Hydro was directed by its
22 Q.AndlI think what you said, and | think it’'s 22 shareholder, who are you talking about there?
23 fair what you said inyour direct, was that 23 MR. PELLEY:
24 Hydro takes the position that the Board is not 24 A. Okay, Hydro was directed by the province, not
25 bound by the Order in Council that suggests 25 by its - Hydro' s ultimate shareholder, yes, is
Page 74 Page 76
1 that Hydro should pay that fee, isthat right? 1 Nalcor.
2 MR. PELLEY: 2 MR. O'BRIEN:
3 A.lthink what | meant was the Board is not 3 Q. Right. Wereyouinvolved in any discussions
4 bound by that in terms of flowing the 4 over whether - at any level over whether or
5 guarantee fee through the rates. 5 not Hydro is obligated to pay that fee?
6 MR. O'BRIEN: 6 MR. PELLEY:
7 Q. Yeah, and what do you mean by that in terms of 7 A.l wasnot, no.
8 not bound to flow it through the rates? 8 MR. O'BRIEN:
9 MR. PELLEY: 9 Q. Wereyou, Ms. Russell, at any point?
10 A.TheBoard has - what | meant was, | think, the 10 MS. RUSSELL:
11 Board still has jurisdiction, for lack of a 11 A.No.
12 better word, over the decision whether or not 12 MR. PELLEY:
13 the fee that we pay the government is 13 A.lcansaythat I'vehad - certainly since my
14 recovered in our rates. 14 time as Corporate Treasurer, I’ve had
15 MR. O'BRIEN: 15 discussions with our legal counsel over the
16 Q. Andisthat something - that’s not something 16 debt guarantee fee, both in the context of
17 really that we' ve heard to date. We've asked 17 this GRA and outside of that.
18 some questions as to whether or not Hydro felt 18 MR. O’'BRIEN:
19 they were obligated to pay that fee to 19 Q. Okay, and I’m not going to ask you in terms of
20 government by way of the oiC. 20 your legal counsel’s opinion, but | wonder if
21 MR.PELLEY: 21 anyoneis ableto tell me sort of who made the
22 A. Sure, yeah. 22 decision to include that debt guarantee feein
23 MR. O'BRIEN: 23 the rate filings?
24 Q. But that position that you'vetaken there 24 MR.PELLEY:
25 doesn't seem to square with the responses| 25 A.l think largely it would have been my
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1 proposal. 1 Q. Sure, | appreciate that.
2 MR. O'BRIEN: 2 MR. PELLEY:
3 Q. Your proposa? 3 A It may take me a moment.
4 MR. PELLEY: 4 MR. O'BRIEN:
5 A.Yes 5 Q. That'sokay.
6 MR. O'BRIEN: 6 MR. PELLEY:
7 Q. And- 7  A.PUB-NLH-058, Jenny. No, | got that one wrong.
8 MR. PELLEY: 8 Actually, it was Newfoundland Power, NLH-254.
9  A. Obviously then, you know, reviewed and aligned 9 Thisisessentially the position we cameto
10 with both Mr. Henderson and the CFo. 10 based on consideration of those factors that
11 MR. O'BRIEN: 11 we just talked about.
12 Q. Okay, and you never had any discussion with 12 MR. O'BRIEN:
13 Mr. Henderson or the CFO over whether or not 13 Q. Okay, so your decision making was on the basis
14 thiswas an Hydro obligation, did you? 14 of it being agovernment policy as stated in
15 MR. PELLEY: 15 the Order in Council ?
16 A.No, | did not. 16 MR. PELLEY:
17 MR. O'BRIEN: 17 A. That’s correct.
18 Q. Okay, and we talked about earlier - 18 MR. O'BRIEN:
19 MR. PELLEY: 19 Q. Okay. Was thereever a discussion as to
20 A.Butl would, sorry, just to add that in that 20 whether or not the Order in Council was a
21 context, | did have discussions with internal 21 valid Order in Council?
22 counsel becausel viewed that as part of 22 MR.PELLEY:
23 putting the argument together for inclusion of 23 A. Now there was - you had made reference to the
24 the debt guarantee fee and rates. 24 fact that the decision itself, and I'm just
25 MR. O'BRIEN: 25 clarifying that we're talking about the
Page 78 Page 80
1  Q Andif there's- | guess, intermsof the 1 decision to include the debt guarantee fee on
2 obligation, we'vetalked about with other 2 our rate case.
3 witnesses the fact that the legislation had 3 MR. O'BRIEN:
4 been changed and there seemstobea gapin 4 Q. Okay, sure.
5 the legislation now over whether in that there 5 MR. PELLEY:
6 may not be an obligation under the legislation 6 A.Yes, legidation wasone element to that
7 for Hydro to pay that fee. | wonder was there 7 consideration, but it’simportant to not lose
8 any discussion over any sort of gap inthat 8 sight that sowas our assessment of the
9 legislation before Hydro decided to put this 9 reasonability of the fee and the context of
10 intheir - 10 the market.
11 MR. PELLEY: 11 MR. O'BRIEN:
12 A.ldidn't participate in - actually, no, that’s 12 Q. No, and | understand that, and | will ask you
13 not true. That'sthe nature of what | 13 about that and give you an opportunity to talk
14 discussed with legal counsel in putting the 14 about that.
15 argument together. 15 MR. PELLEY:
16 MR. O’'BRIEN: 16 A.Butwhat | would say is| did not participate
17 Q. Okay. 17 in any lengthy discussions over the validity
18 MR. PELLEY: 18 of the Order.
19  A. Was how does the - specifically, how does the 19 MR. O’'BRIEN:
20 changein legidation impact how we deal with 20 Q. Okay, so I’'m wondering -
21 thison a go forward basis, and | think our 21 MR.PELLEY:
22 position in that islargely capturedin - I'm 22 A. Other than relying on, | guess, internal legal
23 just going to get the reference to the RFI, if 23 counsel’ s assessment.
24 you don’t mind. 24 MR. O'BRIEN:
25 MR. O'BRIEN: 25 Q. Sure. So there wasn't any discussion that you
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1 can tell us about how Hydro would have squared 1 Quebec pays? How did that compare?
2 itsinterest versus, say, Nalcor'sinterest, 2 MR. PELLEY:
3 and government’ sinterest, in coming to this 3 A . Wdl, Hydro Quebec also pays actually a 50
4 decision that it should be paid? 4 basis point feeto its shareholder, and this
5 MR. PELLEY: 5 goes back some time, but | did review the -
6 A.lI'm hesitant to say no because I’'m not really 6 there was a decision by the Regiein 2002, and
7 sure what you're driving at with the question 7 if it's something that the Board wanted us to
8 of interest of Hydro, interest of government, 8 provide in an undertaking, we could, or
9 interest of Nalcor. 9 Newfoundland Power. They actually followed a
10 MR. O’'BRIEN: 10 similar approach in that they had, | believe,
11 Q. Waell, it'sadirection made from government to 11 Merrill Lynch, | guess, look at their 50 basis
12 Nalcor. 12 point fee in the context of the market, and it
13 MR. PELLEY: 13 was deemed to be reasonable by the Regie. So
14  A.ToHydro. 14 their fee is comparable to ours. Although we
15 MR. O'BRIEN: 15 have arange of 25 to 50 basis points, theirs
16 Q. Sorry, to Hydro, right. 16 isstrictly 50 on all outstanding debt.
17 MR. PELLEY: 17 MR. O'BRIEN:
18  A.Uh-hm. 18 Q. For short term and long term?
19 MR. O'BRIEN: 19 MR. PELLEY:
20 Q. Andintermsof it being - if it'snot avalid 20  A. Short term, long term, regardless, yeah.
21 direction, was there any discussion how do we 21 MR. O'BRIEN:
22 balance Hydro’'s interest here with the 22 Q. And what year was that?
23 shareholder’ sinterest? 23 MR. PELLEY:
24 MR. PELLEY: 24 A.2002.
25 A.And| think what you're talking about is- 25 MR. O'BRIEN:
Page 82 Page 84
1 when | hear you say "validity”, | just mean is 1 Q. Okay.
2 it valid from alegal perspective, and | would 2 MR. PELLEY:
3 ultimately defer that to our legal counsel. 3 A. Theorder actually was D2002-95.
4 MR. O'BRIEN: 4 MR.O'BRIEN:
5 Q. Wedl, let'stalk about the reasonableness of 5 Q. Actualy, | wouldn't mindif you haveit, if
6 itand that wasthe next part that you had 6 you're offering to provide it, we can get an
7 mentioned. 7 undertaking to provide a copy of that.
8 MR. PELLEY: 8 MR. CASS:
9 A.Yes, sure. 9 Q. Yes, that can be done, Mr. Chair.
10 MR. O'BRIEN: 10 MS. GLYNN:
11 Q. And| heard you gave some direct evidence on 11 Q. Noted on the record.
12 that, and you'vetouched on some of the 12 MR. O'BRIEN:
13 questions, | think, that | had. 13 Q. Thank you.
14 MR. PELLEY: 14 MR.PELLEY:
15 A.Yeah. 15  A.Youget thefina say on that, do you? Okay,
16 MR. O'BRIEN: 16 I'll remember that.
17 Q. Youdidlook at other Crown utilities? 17 MR. O'BRIEN:
18 MR. PELLEY: 18 Q. Haveyou reviewed the Grant Thornton Report on
19 A.Uh-hm, 19 the issue of reasonableness?
20 MR. O'BRIEN: 20 MR. PELLEY:
21 Q. You mentioned Hydro Quebec was one? 21 A. Absolutely.
22 MR. PELLEY: 22 MR. O'BRIEN:
23 A.Yes 23 Q. Okay, and it appearsthat with respect to, |
24 MR. O'BRIEN: 24 guess, the short term Hydro' sfee is 25 basis
25 Q. Anddid you have alook at the fee that Hydro 25 points, isthat right?
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1 MR. PELLEY: 1 MR. PELLEY:
2 A Yes 2 A.Pleasedon’t ask me to speak to that one.
3 MR. O'BRIEN: 3 MR. O'BRIEN:
4 Q. And Grant Thornton doesn’t appear to take 4 Q. No, that’sfor later.
5 issue with that, but does take issue with some 5 MR. PELLEY:
6 concerns about methodology and cost savings. 6 A.Thisistheone, yes.
7 Do you have any concernsover what Grant 7 MR. O'BRIEN:
8 Thornton has stated inits report on cost 8 Q. Yes, that'sthe one.
9 savings and a sharing of cost savings between 9 MR. PELLEY:
10 Hydro and government? 10 A. Actudly, line7, yes.
11 MR. PELLEY: 11 MR. O'BRIEN:
12 A.ldo. | guess, there'sacouple of things 12 Q. Sointhisreport it says, "Scotiabank did not
13 there- becausethat’s thefirst time I've 13 apportion the benefit of the cost savings
14 seen that type of proposal, | guess, inthe 14 between". So Scotiabank - before we get to
15 context of something likethis, like, a debt - 15 that, Scotiabank iswho assisted Hydro with
16 a government guarantee, and a couple of 16 the review, isthat right?
17 concerns with that proposal from my 17 MR. PELLEY:
18 perspective. Oneisit’s inconsistent with 18  A.Yes, Scotia Capital.
19 the limited regulatory precedent we havein 19 MR. O’'BRIEN:
20 Canada, which isthe Quebec example| just 20 Q. Scotia Capital, okay. Line 7, "Scotiabank did
21 gave. They'reallowed to recover the full 21 not apportion the benefit of the cost savings
22 market value of their guarantee. | guess, the 22 between the recipient and the guarantor”. So
23 second piece of it, | question from my 23 that’ s Hydro and government. "The payment of
24 perspective, is the case law that they 24 the entire cost savings associated the
25 referenced was largely around transfer pricing 25 guarantee back to the guarantor in the form of
Page 86 Page 88
1 which islargely concerned with taxation, 1 aguarantee fee eliminates the incentive for
2 ensuring that the corporations are not using 2 obtaining the guarantee. The average
3 guarantees to shift taxable income around 3 differences between theyield on short term
4 jurisdictions. Thelimited look | had, there 4 debt issued by the province, and that issued
5 didn’t seem to be any connection to that being 5 by the three Canadian utilities, range from" -
6 used as precedent inregulatory cases. | 6 thisisthelong term, 31.7 and 33. No, this
7 think the other part of it isin terms of the 7 is short term, "to BPS. The 25 basis points
8 sharing, they argued that - | think their 8 guarantee fee paid by Hydro for short term
9 argument was, and maybe we can bring it up, 9 debt implies a cost savings split of 79/21 to
10 the Grant Thornton Report. 10 76/24 for the province over Hydro
11 MR. O'BRIEN: 11 respectively”. So there's a suggestion in the
12 Q. Yes, Grant Thornton Report, page 20, | think 12 next line - sorry, there' s a suggestion there
13 iswhat it'son. Page 20, go to line 7 to 12, 13 that it should be, | guess, an equal cost
14 | think it talks about the short term. 14 savings between government and Hydro for it to
15 MR. PELLEY: 15 be an incentivefor Hydro to obtain the
16 A.Yeah. | think perhapswhile you're scrolling, 16 guarantee, and what position would you take on
17 I'll use the dead space. | think the - 17 that?
18 MR. O'BRIEN: 18 MR. PELLEY:
19 Q. June4threport of Grant Thornton. It'sthe 19  A.l don't agree with that. | think now that we
20 Grant Thornton Report. 20 have the statement up in front of us, we can
21 MR.PELLEY: 21 probably go back to, | guess, the first two
22 A.Grant Thornton Report as directed to the 22 things | put out there. Oneisalthoughit’s
23 Board. 23 alimited precedent, thisis different than
24 MR. O’'BRIEN: 24 how it works, for instance, in Quebec, and
25 Q. Oh, thisisthe Brad Rolph one you've got. 25 secondly, there’ sthe issue of, and | put it
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1 out there for consideration, of whether or not 1 difficult to value features should result in
2 the principles that thisis based on, whichis 2 an offset on cost savings?
3 tax case law, are even relevant for a 3 MR. PELLEY:
4 regulatory proceeding, but, | guess, the third 4 A. Notdirectly, no, | would agree with you.
5 part of it that | perhaps more fundamentally 5 MR. O'BRIEN:
6 disagree with isthat having the entire cost 6 Q. There'snothing in there to say that?
7 savings equal the guarantee removes the 7 MR. PELLEY:
8 incentive, and maybe to elaborate on that, | 8 A.No. |am looking for onemore reference,
9 need to pull up - to make apoint, | need to 9 though, that | wanted to - before we leave
10 pull up - just bear with me one second again. 10 this. Just one moment.
11 Actually, PUB-NLH-059, because | think that 11 MR. O'BRIEN:
12 has one of Scotia's several reports attached 12 Q. Sure.
13 toit that | can refer to. 13 MR. PELLEY:
14 (10:30 am.) 14  A.If I goback to page 4 of the report, and |
15 MR. O'BRIEN: 15 want to look at the second bullet point, and
16 Q. Okay. 16 specifically the companies Scotia chose to use
17 MR. PELLEY: 17 as comparative companies.
18  A. And we may haveto rotate that, | guess, and 18 MR. O’'BRIEN:
19 if 1 could go to page 6, and basically what 19 Q. Uh-hm.
20 this bullet point says, and 1'll read it out 20 MR.PELLEY:
21 for therecord, "There aretwo additional 21 A.You'll note that Scotia chose Hydro One,
22 features of a guarantee that are very", and 22 Enbridge Gas, and Enbridge Pipeline, as those
23 ignore the typo that’ sthere, "that are very 23 companies are regulated utilities with ratings
24 difficult to value; namely, that during 24 that would be somewhat similar to Newfoundland
25 periods of stressin the credit markets, a 25 Hydro’ s rating without a provincial guarantee.
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1 guarantee from agovernment entity provides 1 MR. O'BRIEN:
2 for unrestricted market access, and that a 2 Q. Okay.
3 guarantee allows for more flexibility asto 3 MR. PELLEY:
4 maturity”. Thistiesin with apoint that, | 4 A. So by saying somewhat similar, we don’t know
5 think, | made in one of my responses in 5 if ultimately without, | guess, additional
6 direct, and thisis one of the very - thisis 6 work, whether or not the comparative companies
7 the crux of the benefit of a government 7 they chose may be dlightly lessrisky than
8 guarantee, and Scotia is acknowledging. 8 Hydro from a bond holders perspective, because
9 They're saying that they’re making an 9 some of those companies do have standalone "A"
10 assessment of value putting it at between 25 10 grade ratings, which again would speak to the
11 and 50 basis points based on market, but 11 valuation being somewhat conservative.
12 they're not factoring in these two 12 MR. O’'BRIEN:
13 considerationsand capturing thevalue. So 13 Q. But you don’'t know that from there, you'd have
14 one could argue from that, that 25 to 50 basis 14 to do further analysis?
15 pointsis probably a conservative valuation of 15 MR. PELLEY:
16 what the fee isworth, if that makes sense. 16 A.Youd haveto do further, yes.
17 MR. O'BRIEN: 17 MR. O'BRIEN:
18 Q. Andis that what Scotia Capital is saying 18 Q.| wonder if we could go back tothe Grant
19 there, because of that, it's a conservative? 19 Thornton Report, and we were on page 20 there.
20 MR. PELLEY: 20 The next line there, line 13 to 15. Sowe
21 A.Notdirectly, no, but I'm taking the extra 21 talked about short term and long term debt, so
22 step and making an inference. 22 there' sadifferent basis points applied for
23 MR. O'BRIEN: 23 the short term and long term, and the long
24 Q. Andisthere anything inthe Scotia Capital 24 term isover ten years, isthat right?
25 Report that suggests that these particular 25 MR. PELLEY:
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1 A.Yes, that'scorrect in this context, yes. 1 periods of time where the spreads could be 70
2 MR. O'BRIEN: 2 or 80 basis points. So you'retrying to
3 Q. Okay, in that context, and that’s not 3 capture aconcept that’s fluctuating in time
4 something - this separation is not something 4 with asingle number. There’'s always going to
5 Scotiabank looked at in termsof different 5 be some discrepancy.
6 basis points between the short term and the 6 MR. O'BRIEN:
7 long term? 7 Q. And again they raise a concern of apportioning
8 MR. PELLEY: 8 the benefitsof the guarantee would lower
9 A.I'mnotsurel follow your question because | 9 these ranges further, which would bring into
10 would have thought they did. 10 question the 50 basis points. So if you had a
11 MR. O’'BRIEN: 11 50/50 split on the cost savings, you'd
12 Q. Sorry, not Scotiabank, the Hydro Quebec case 12 actually bring it down further.
13 didn’t look at a difference between those two? 13 MR. PELLEY:
14 MR. PELLEY: 14  A.Yeah
15 A.No. 15 MR. O'BRIEN:
16 MR. O’'BRIEN: 16 Q. Isthat fair what they’re saying?
17 Q.ltwas al one. Soherein 13to 15, "By 17 MR. PELLEY:
18 comparison, the average difference on long 18  A.l would agree with that, and that all presumes
19 term debt yields range from 35.6 basis points 19 that apportioning the benefit is -
20 to 47.8 basis points, aready below the 50 20 MR. O'BRIEN:
21 basis points paid by Hydro". Doesthat give 21 Q. Isthe appropriate way to go?
22 Hydro a concern that the fee may be too high? 22 MR.PELLEY:
23 MR. PELLEY: 23 A.lIsthe appropriate way to deal with it.
24 A. Absolutely not. 24 MR. O'BRIEN:
25 MR. O'BRIEN: 25 Q. Okay, but again you don't accept that concept?
Page 94 Page 96
1 Q. The50 basis points, and why is that? 1 MR. PELLEY:
2 MR. PELLEY: 2 A.No, it wouldn't be my position, no, and |
3 A.Because, for instance, one thing | recognize 3 would add that, | mean, this approach, aswe
4 is the basis point spreads that they’'re 4 said before, is agenerally accepted approach
5 quoting here are based onlooking at the 5 to valuing, and | believe Grant Thornton
6 market over a certain period of time. That's 6 acknowledged that taking the market base
7 not to say that if we expanded that window, 7 approach to value the guarantee they agreed
8 that there’ s not times that those spreads are 8 with. The point of departure is on whether or
9 probably 70 or 80 basis points or 100. If you 9 not you apportion - you take that value and
10 look at it over along cross-section of time, 10 apportion it between the guarantor and the one
11 such that, you know - like, al you're trying 11 receiving the guarantee.
12 todo issay - you'retrying tolook at a 12 MR. O’'BRIEN:
13 period of time and say what’'s reasonable. 13 Q. Assumethe Board accepted Grant Thornton’s
14 Okay, you know, they’re quoting here 35.6 to 14 opinion here and that the debt guarantee fee
15 47.8, and all they’'re saying from that isin 15 for the long term should be between the 35 and
16 their view, based on that, 50 is not 16 47 basis pointswith a50/50 cost savings,
17 unreasonable, but from my position, I'm not 17 would Hydro be ableto calculate what that fee
18 concerned that 50 istoo high for the reason | 18 should be?
19 just gave. These spreads fluctuate over time. 19 MR. PELLEY:
20 There will be timeswhen actually your long 20 A. | believe they would, yes.
21 term, let’ s say, your greater than ten year 21 MR. O'BRIEN:
22 spread to your question, may be lessthan 50 22 Q. With those parameters?
23 basis points, in which case the fee - | don’t 23 MR. PELLEY:
24 want to describe it thisway, but you could 24 A.Yeah.
25 say "too high", but then there would be other 25 MR. O'BRIEN:
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1 Q. Wouldyou beableto dothat forusas an 1 be considered over the long term. Because the
2 undertaking? 2 province has unconditionally guaranteed
3 MR. PELLEY: 3 Hydro' s existing long term debt, there's a
4 A As an undertaking, yeah. 1I'm sorry, | 4 direct linkage between Hydro's
5 remember | - | may be signing usup for 5 creditworthiness, which is influenced by
6 something they don’t want me to. 6 Hydro' s ability to achieve financial targets
7 MR.CASS: 7 consistent with an investment-grade utility
8 Q. That'sfine, Mr. Chair. 8 and the credit rating of the province. To the
9 MR. PELLEY: 9 extent that credit rating agencies continue to
10 A.That'sfine, yes. 10 view Hydro to be self-supporting, then the
11 MS. GLYNN: 11 province's credit rating isnot likely to be
12 Q. Noted on the record. 12 affected. A poor financial position for Hydro
13 MR. PELLEY: 13 over the long term could adversely impact the
14 A.What | would add to what you just said, again 14 province's credit rating, and thereby increase
15 quoting the 35.6 to 47.8 basis points, if we 15 the borrowing cost of the province, and hence
16 look at the market today, | guarantee you 16 Hydro's own borrowing costs'. | want to deal
17 those numbers are going to be different. They 17 with sort of that concept. There' sacouple
18 may be 36 to 48, it may be 50 to 60. 18 of conceptsin therel want to deal with. |
19 MR. O’'BRIEN: 19 guess, the first one would be self-supporting,
20 Q. But that’snot in the rate case today? 20 the concept of self-supporting. s Hydro at
21 MR.PELLEY: 21 this stage self-supporting?
22 A.That'scorrect, yes. 22 MR. PELLEY:
23 MR. O'BRIEN: 23 A.I’d add the caveat that I’'m not a cost capital
24 Q. Thesearethe figuresthat we'll be looking 24 expert, so what I'm offering is observations
25 at, isthat right? 25 and opinions based on my experience. That
Page 98 Page 100
1 MR. PELLEY: 1 definition of self-supporting is in the
2 A. They would not be - 2 context of how credit rating agencies would
3 MR. O'BRIEN: 3 view self-supporting, meaning that there's
4 Q. The debt guarantee fee that’ sincluded in the 4 very little risk that the entity that's
5 rate case is based on these figures? 5 guaranteed can't servicethe debt. That's
6 MR. PELLEY: 6 essentially what that means, so that's a
7 A.Yeah, | agree. 7 credit - you know, in the context of what |
8 MR. O'BRIEN: 8 know and from experience dealing with credit
9 Q. Okay. 9 rating agencies, even at acapital structure
10 MR. PELLEY: 10 of between 70 to 75 percent debt, that's
11 A.They're not based directly on, they're 11 generally not consistent with the notion of a
12 supportive of the 50 basis points. 12 self-supporting entity.
13 MR. O'BRIEN: 13 MR. O'BRIEN:
14 Q. Supportive of that, okay. If | could turn to 14 Q. What kind of return would Hydro need to have
15 another topic, financial integrity. | wonder 15 to maintain self-supporting?
16 if we could bring up TIR, the third interim 16 MR. PELLEY:
17 rates application, TIR-CA-NLH-001. | believe 17 A. Again self-supporting in this context isin a
18 that’ s the right one, page 6, and maybe I'll 18 rating agency in terms of how the rating
19 start with line 9 here. Canwe scroll down 19 agencies view things, and ultimately that will
20 just alittle bit there, Ms. Gray. Thank you. 20 be one of many things they would consider in
21 The impact of acontinued denial of the Board" 21 giving an overall rating to Hydro, so | don’t
22 - s0 this isin the context of the third 22 know what level of return would be necessary.
23 interim rates application. "The impact of a 23 MR. O'BRIEN:
24 continued denial of the Board to permit cost 24  Q.You'renot ableto answer that, okay. Is
25 recovery on Hydro's creditworthiness needs to 25 Hydro suggesting in this paragraph that the
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1 province' s debt rating is directly linked to 1 MR. PELLEY:
2 Hydro' s creditworthiness? It appears from 2 A.Again, ultimately - conceptualy, in terms of
3 what’s being said. 3 order of magnitude right now, | would agree
4 MR. PELLEY: 4 with your statement, but ultimately that would
5 A.Undoubtedly there isarelationship between 5 be again a call made by the rating agencies.
6 the two concepts, and I’ [I have to admit that 6 Onething that you haveto realize therein
7 at the outer end it's somewhat theoretical, 7 that situation is the guarantor ultimately is
8 but there definitely would be a point where 8 Government of Canada, not the Province of
9 Hydro - | mean, if Hydro were to default, for 9 Newfoundland.
10 instance, there' s potential that could impact 10 MR. O’'BRIEN:
11 on the province's credit rating. Right now 11 Q. Sothat’snot applesto apples, isthat what
12 Hydro's, | think, net outstanding debt still 12 you're saying?
13 comprises somewhere between 10/12 percent of |13 MR. PELLEY:
14 the province's outstanding debt. 14 A.Yes, that's correct.
15 Directionally speaking, again the rating 15 MR. O'BRIEN:
16 agencies have the fina view on how these 16 Q. Given Hydro's debt ratings are a flow through
17 things are determined, but thinking 17 of the ratings of government, whether or not
18 directionally, if that number were to increase 18 Hydro receives, | guess, or earns an 8.8
19 to, say, 20 or 25 percent of the province's 19 percent return on equity, would it really
20 outstanding debt, then there's no doubt that 20 likely affect government’s credit rating?
21 that would causerating agenciesto take a 21 MR.PELLEY:
22 closer look at the impact of Hydro on the 22 A. | think you haveto look at this over - in the
23 province's creditworthiness, | think, is 23 short term?
24 really what in my view it’strying to say. 24 MR. O'BRIEN:
25 MR. O'BRIEN: 25 Q. Yesh.
Page 102 Page 104
1 Q. What'sthelikelihood of Hydro’s debt reaching 1 MR. PELLEY:
2 20/25 percent of the province's outstanding 2 A .Aganwe're speaking - | think we have to
3 debt? 3 speak theoretically, becauseas!’ve said a
4 MR. PELLEY: 4 number of times, ultimately the rating
5 A.l wouldn't want to speculateon what the 5 agencies are going to be the ones that issue
6 likelihood of that is. 6 the opinion on this and financial metrics are
7 MR. O'BRIEN: 7 one thing they look at. They look at
8 Q.| mean, what kind of losseswould Hydro have 8 business, they look at businessrisk, they
9 to experience for the province's credit rating 9 look at awhole suite of factors, but, you
10 to suffer? 10 know, conceptually over thelong -in the
11 MR. PELLEY: 11 short run, yes, you canfloat losses and
12 A.Agan that would ultimately bewithin the 12 probably still not impair the creditworthiness
13 purview of rating agencies. 13 of your guarantor, but over thelong run as
14 (10:45am.) 14 you continue to sustain losses, you erode your
15 MR. O'BRIEN: 15 equity base that we've built up and you start
16 Q. Youreaware of therecent announcements at 16 to approach 100 percent debt financed entity,
17 Nalcor that the Muskrat Falls Project has an 17 while still growing at the sametime, then |
18 overrun of in the range of 650 million dollars 18 agree thereis apossibility - I’m not putting
19 at this point? 19 anumber on what that possibility is, thereis
20 MR.PELLEY: 20 apossibility that you could have an impact on
21 A.Yes. 21 your guarantor’s credit rating, absolutely. |
22 MR. O'BRIEN: 22 think there’ s been experts that have testified
23 Q. Would that be something that would morelikely |23 on Hydro's behalf and on the behalf of other
24 have an effect on government’s credit rating 24 partiesin previous hearings that have put
25 than Hydro’' s? 25 that opinion out there, that while it's
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1 difficult to put exact numbers around it, yes, 1 Q. And what particular department produces them?
2 thereis some point out there where Hydro, 2 MS. LUTZ:
3 having received the guarantee from its parent, 3 A. Which particular department of Nalcor?
4 could ultimately impair the creditworthiness 4 MR. O'BRIEN:
5 of the parent. 5 Q. InNalcor, yes, where would it come from?
6 MR. O'BRIEN: 6 MS.LUTZ:
7 Q. Hasthe province'scredit rating changed in 7 A. The Comptroller’s corporate office.
8 the last number of years? 8 MR. O'BRIEN:
9 MR. PELLEY: 9 Q. Comptroller's.
10 A.I'd haveto undertake to - | want to say, no, 10 MR. PELLEY:
11 but I'd have to undertake to answer that for 11 A. Comptroller’ s department.
12 you in the affirmative. 12 MR. O'BRIEN:
13 MR. O’'BRIEN: 13 Q. Soprior to your move, Ms. Lutz, into Hydro,
14 Q. Okay, can you do that for me, say, from 2007 14 would you have been part of producing those
15 onwards? 15 guidelines?
16 MR. PELLEY: 16 MS.LUTZ:
17 A. Yeah. Anecdotaly, | think it'simproved, but, 17 A.Yes, | would have.
18 yes, | will have to get you the exact - 18 MR. O’'BRIEN:
19 MS. GLYNN: 19 Q. And when does that - when do the guidelines
20 Q. Noted on the record. 20 get prepared? They’ re an annual document that
21 MR. O'BRIEN: 21 gets prepared. When doesthat start?
22 Q. Allright, let's moveto another topic. We 22 MS.LUTZ:
23 talked earlier alittle about this, but | want 23 A.Typicaly, the budget processwould start -
24 to get some more detail on the budget process 24 the guidelines, we try to issue them around
25 and how that works. | wonder if we could 25 June. It might beJuly. Thebudget is
Page 106 Page 108
1 reference Undertaking 4, the budget 1 usually compiled during that summer and the
2 guidelines, and bring those up. Maybe the 2 review meetings arein September, and they
3 2013 oneis thefirst page, | guess, we can 3 proceed up through October and for
4 stick onthat pagefor now. The Finance 4 finalization in November.
5 Department produces these guidelines, do they, 5 MS. RUSSELL:
6 isthat correct? 6 A.Andthere isan RFI, NP-NLH-374that shows
7 MS.LUTZ: 7 that -
8 A.Theseparticular guidelineswould come from 8 MR. O'BRIEN:
9 the corporate office. 9 Q. That outlines the timeline?
10 MR. O'BRIEN: 10 MS. RUSSELL:
11 Q. Thecorporate office, okay. 11 A. Correct.
12 MS.LUTZ: 12 MR. O'BRIEN:
13 A.And then once we get the schedule as 13 Q. And | believethere's schedules in these
14 established by the corporate officein terms 14 particular guidelines aswell, isthat right?
15 of when budget review meetingswill be, we 15 MS. LUTZ:
16 will take that information and then backtrack 16 A. That'sright.
17 into our own schedulesso we can meet that 17 MR. O'BRIEN:
18 timeline. 18 Q. Some guidelinesin some of them. Some of the
19 MR. O'BRIEN: 19 timetables are listed in there. So it starts
20 Q.Okay, so it comes from - when you say 20 in and around June, and for Hydro’ s purposes,
21 corporate office, Nalcor produces the 21 is there a separate person or a separate group
22 guidelines, isthat right? 22 that deals with putting together the budget or
23 MS.LUTZ: 23 isthere different groupswithin Hydro that
24 A. Correct. 24 puts together the budget?
25 MR. O'BRIEN: 25 MS. LUTZ:
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1 A. So the budget would be prepared in the 1 be involved with those three groups. Would
2 regions. So out inthe TRO area, Hydro Gen, 2 you have any discussions with Mr. Henderson
3 and the support departments. We have a system 3 after hereceives all of the other?
4 that people useto enter their information so 4 MS. RUSSELL:
5 that we haveit inone consolidated place. 5 A.Yes we do. We facilitate, like, the
6 Once everyone is finished entering their 6 consolidation of all of those groups and
7 numbers, then the corporate - the Hydro 7 providing the variance analysis to Mr.
8 finance area will then start to review the 8 Henderson over previous year previous budget,
9 numbers and do some compiling of the 9 and we would also facilitate meetings with
10 information. 10 those individuals to discuss the budgets
11 MR. O'BRIEN: 11 during the process with Mr. Henderson.
12 Q. Okay, and - 12 MR. O'BRIEN:
13 MS.LUTZ: 13 Q. InMr. Martin'stestimony, heindicated that
14 A. Schedule meetings and so on. 14 the real drivers of the budget were the asset
15 MR. O'BRIEN: 15 management program, and | think, human
16 Q. And there's separate processes for the 16 resources plan. Is that fair, is that
17 operating budget and the capital budget, is 17 something that you see aswell?
18 that right? 18 MS. RUSSELL:
19 MS. LUTZ: 19 A.The drivers would be, yes, the asset
20 A.Yes. 20 management, the aging assets, and -
21 MR. O'BRIEN: 21 MR. O'BRIEN:
22 Q. Okay, and in terms of final approval, once it 22 Q.And how about human resources plan? He
23 goes through - say, for 2014, Ms. Russell, you 23 mentioned that as well.
24 would have beeninvolved, | take it, in 24 MS. RUSSELL:
25 approving each one of those budgets at some 25 A.Theplanor -
Page 110 Page 112
1 point, isthat right? 1 MR. O'BRIEN:
2 MS, RUSSELL: 2 QYes
3 A Thetotal budgets? 3 MS. RUSSELL:
4 MR. O'BRIEN: 4  A.I’'mnot surewhat you mean by plan. Do you
5 Q. For Hydro? 5 mean the -
6 MS. RUSSELL: 6 MR. O'BRIEN:
7  A.For Hydro, | would-1 ownabudget for my 7 Q. Wadl, | guess, maybe it'snot aset plan,
8 three groups. | would approve - ultimately 8 maybe it's salaries and that kind of thing are
9 have approval on the budget before it's 9 the other key -
10 submitted from my three groups, and then it 10 MS. RUSSELL:
11 would go up to Henderson, who would havethe |11 A. Salaries and benefitsis one of the key
12 ultimate approval on the total budget for 12 increases inthe revenue requirement over
13 Hydro. 13 2007, that would be fair.
14 MR. O'BRIEN: 14 MR. O'BRIEN:
15 Q. Okay, and intermsof the number of groups 15 Q. Let'sjust talk about the operating budget
16 then that would be submitted to Mr. Henderson, 16 first. If we couldlook at Undertaking 4
17 how many groups are there, can you giveme a 17 here. Under the highlights on the first page,
18 ball park? 18 thefirst bullet there, 2013 O & M budgets
19 MS. LUTZ: 19 will be completed using clarity, and based on
20 A.I'd say eight or nine. 20 escalation from 2012. In terms of that
21 MS. RUSSELL: 21 paragraph, | takeit that the budget process
22 A. Eight or nine, yeah, there'safew. 22 starts with looking at the previous year and
23 MR. O'BRIEN: 23 then escalations on top of that, isthat the
24 Q. Eight or ninegroups, okay. Soin terms of 24 initial thought processfor O & M?
25 your involvement, Ms. Russell, you would only 25 MS. LUTZ:
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1 A. Soessentially what happens when we start the 1 and benefits, | guess, aren’'t included in that
2 budget cycle, we could either have - we make 2 2.2 percent, isthat right?
3 the templates available for al the different 3 MS.LUTZ:
4 regions. We could start with zerosin them or 4  A. That would be correct.
5 we could take the previous year and seed it 5 MR. O'BRIEN:
6 with some information, and that information 6 Q. Andwhy isthat?
7 will be escalated by a particular factor. 7 MS. LUTZ:
8 MR. O'BRIEN: 8 A.Thesaary information isbasically calculated
9 Q. Okay, and welook down and this particular 9 by the human resources group based on the
10 budget plan, | guess, you would have started 10 established pay scales, and for the permanent
11 with 2012 figures, isthat right? 11 staff complement, and also the salariesfor
12 MS. LUTZ: 12 any temporary staff, and divisions are
13 A Yes 13 required to confirm the level of temporary
14 MR. O'BRIEN: 14 staff that they need in the upcoming year and
15 Q. And who chooses the escalation factor on the 15 then in terms of the review process, we would
16 budget? 16 look at all the changesin salary. So we
17 MS. LUTZ: 17 would isolate the increases due to step
18 A. Thefactor would be in accordance with our 18 increases, economic increase, and so on, and
19 corporate assumptions. 19 the increases that would be due to FTE
20 MR. O'BRIEN: 20 additions.
21 Q. Okay. 21 MR. O'BRIEN:
22 MS.LUTZ: 22 Q. Okay.
23 A.Soit’s based oninflation ratesfrom the 23 MS.LUTZ:
24 Conference Board of Canada. 24 A. So for both temporary and permanent.
25 MR. O'BRIEN: 25 MR. O'BRIEN:
Page 114 Page 116
1 Q. Allright,and Mr. Martin indicated that as 1 Q. Andwhat steps are - during that process, |
2 well. | think that there’s evidence to the 2 guess, when you isolate increases from FTES
3 extent that Hydro strives to keep within 3 and increases from salary step increases, are
4 inflation with their O & M budget, isthat 4 there any discussions about how to manage
5 right? 5 those costs at that stage?
6 MS.LUTZ: 6 MS.LUTZ:
7 A.Soessentialy inthe undertaking here, it 7  A. Certainly one of the things would be you would
8 describes the processand it indicates that 8 have to analyzeand justify why the new
9 anything over and above the 2.2 in this 9 positions were requested and required.
10 particular case will be subject to review, 10 MR. O’'BRIEN:
11 specific review. 11 Q. And what role does the Finance Department play
12 MR. O’'BRIEN: 12 inthat? Do you have a say in whether or not
13 Q. And how does that work, the review itsalf? 13 those roles are required?
14 MS.LUTZ: 14 MS.LUTZ:
15  A. So essentially we have meetings with all the 15 A We facilitate the presentation of the
16 different regions and people are expected to 16 information for decision making.
17 come with explanations of anything that is 17 MR. O'BRIEN:
18 over that 2.2 percent. So it could be travel 18 Q. Okay, who makes the decision ultimately?
19 or it could be conferences or whatever the 19 MS.LUTZ:
20 case may be, and they have to comein and 20  A.Ultimately, it was Mr. Henderson.
21 present their caseasto why it's over the 21 MR. O'BRIEN:
22 2.2. 22 Q. Okay. Perhaps we cantake our break there,
23 MR. O'BRIEN: 23 Mr. Chair.
24 Q. Andwe heard some evidence from the human 24 CHAIRMAN:
25 resources panel that indicate that salaries 25 Q.Yes, gr.
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1 MR. O'BRIEN: 1 itemsthat are considered to be new yearly
2 Q. I’'mjust reminded of the time. 2 costs, such as professional services,
3 (10:59 am.) 3 operating projects, and temporary salaries.
4 (RECESS) 4 The processis aso designed to expedite the
5 (11:36 am.) 5 review process with afocus on mostly new
6 CHAIRMAN: 6 budgetary items'. Isthisanew processin
7 Q.Youreon, Sr. 7 2013 from what was followed in 2012?
8 MR. O'BRIEN: 8 MS.LUTZ:
9 Q. Thank you, Mr. Chair. | haveto apologize, | 9 A.lbdieveitis.
10 do haveto go back to the debt guarantee fee 10 MR. O’'BRIEN:
11 for one quick moment. 1 just want to clarify 11 Q. Okay, and can you give mejust the flavour as
12 an undertaking, and | think we had asked for 12 to what the difference werein 2012 versus the
13 an undertaking with respect to the cal culation 13 new approach?
14 of the 50 basis points and the 50/50 split on 14 MS.LUTZ:
15 that. | wonder could we get one for the short 15 A.I’'mjust going from my memory now, but what |
16 term debt as well, the 25 basis points 16 think the difference was, at the time we would
17 assuming there is a 50/50 split of the 17 comein and review every single account, but
18 savings. Could you do that for us? 18 with this new approach, we focus on anything
19 MR. PELLEY: 19 that exceeded that inflation level.
20 A. Sure. 20 MR. O'BRIEN:
21 MS.GLYNN: 21 Q.And itsays, "The processis designed to
22 Q. Noted on the record. 22 reduce business unit ownersinput”. What’'s
23 MR. O'BRIEN: 23 intended to be dealt with there? Isit that
24 Q. Okay. 24 the business owners just produce the budget
25 MR. PELLEY: 25 and it gets determined asto whether or not
Page 118 Page 120
1 A.I'msorry, just to clarify, we'll base that on 1 it's reasonable at an upper level, or isthere
2 the 2015 test year? 2 any sort of discussion within the business
3 MR. O'BRIEN: 3 owners, in each of those units, as to when
4 Q. That'sright. 4 we're going forward with abudget, what’'sa
5 MR. PELLEY: 5 reasonabl e budget from a cost perspective?
6 A. Okay. 6 MS.LUTZ:
7 MR. O'BRIEN: 7  A. Every business unit owner are responsible for
8 Q. Now wewere talking about budget and the 8 their budget, so | think - it doesn’'t say that
9 budget guidelines, | think, whenwe left. 9 there, but | think the intent is, like, cell
10 We're on the 2013 budget guidelines. | wonder 10 phones, wedon't - cell phone numbers is
11 if we could turnto the 2013 budget O & M 11 number of cell phones, so we wouldn’t spend a
12 guidance sheet. | think it's anumber of 12 lot of time talking about that unlessthere
13 pagesin. Itwasaddedto the undertaking. 13 was a hugeincrease inthe number of cell
14 Herewe go, okay. This guidance shest, this 14 phones.
15 would be - would have been provided with the 15 MR. O'BRIEN:
16 budget guidelines, isthat right? 16 Q. Okay.
17 MS.LUTZ: 17 MS.LUTZ:
18 A.Yes, | believe so. 18 A.Asl mentioned, everyoneis responsible for
19 MR. O’'BRIEN: 19 their budget numbersthat they’re presenting
20 Q. Aspart of the document. Inthat opening 20 and do have an opportunity to discussit and
21 paragraph there, "Revised budget process, 21 present it to their direct manager and up
22 putting the emphasis on change in budget from 22 through to Mr. Henderson, and then ultimately
23 one year to the next has been developed. The 23 up to the CEO.
24 new approach isdesigned to reduce business 24 MR. O'BRIEN:
25 unit ownersinput with aconcentration on 25 Q. Andso would there bediscussions prior to
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1 going to Mr. Henderson, say, with respect to 1 MR. O'BRIEN:
2 how many - if you'regoing to add FTES, how 2 Q. So, say, inyour position -
3 many we need, what’ s reasonable, that sort of 3 MS. RUSSELL:
4 thing, isthat part of your discussion prior 4 A Andjustification.
5 to going to Mr. Henderson? 5 MR. O'BRIEN:
6 MS.LUTZ: 6 Q. In your position, would you look at that
7  A.That would take place - let's say, if it was 7 before you bring it, or do you just come up
8 human resources department, the human 8 with the figures and then go to Mr. Henderson
9 resources, they would determine how many - if 9 and say thisiswhat we need?
10 they had FTES, they would determine the 10 MS. RUSSELL:
11 requirement, and then that would go up through 11 A. For my groups, which would be regulatory,
12 Mr. Roberts, and Mr. McDonald at the time. 12 finance, and supply chain, | would go through
13 MR. O'BRIEN: 13 what | thought based on work plans and level
14 Q.So human resources would make the 14 of resources, workloads, what was required.
15 determination for each business unit, or would 15 Then | would discussit with the vP Finance,
16 it beadiscussion - 16 CroO, and then it would be- oncehad his
17 MS. LUTZ: 17 approval, then | would go forward and it would
18  A.No, just for their own. 18 goto Mr. Henderson for approval, and then
19 MR. O’'BRIEN: 19 ultimately it goesto Mr. Martin, who has the
20 Q. For their own? 20 ultimate approval on the FTE.
21 MS.LUTZ: 21 MR. O'BRIEN:
22 A.Yes 22 Q. Sointermsof the overall accountability on
23 MR. O'BRIEN: 23 the O & M budget, that falls with Mr.
24 Q. Okay, and how about each business unit, would 24 Henderson, does it?
25 they make the determination for their unit? 25 MS. RUSSELL:
Page 122 Page 124
1 MS.LUTZ: 1  A.Yes Ultimately, it is approved by Mr.
2 A.Yes, they would identify the requirement in 2 Martin, though, afterwards.
3 their business unit, and then they would 3 MR. O'BRIEN:
4 submit it up through their own department and 4 Q. Okay.
5 then ultimately up through Mr. Henderson, and 5 MS. RUSSELL:
6 then up through the ceo. 6 A.Hedoesthefinal approval.
7 MR. O'BRIEN: 7 MR. O'BRIEN:
8 Q. Okay, and what level of sort of analysiswould 8 Q. But for the purposes of the rate case, you are
9 you go through prior to getting to Mr. 9 abletotalk aboutthe O & M budget, you've
10 Henderson? Would each unit decide how many 10 sponsored these figuresin Section 3?
11 FTES are needed on an annual basisor isit 11 MS. RUSSELL:
12 just whether we need more? 12 A. Thefinance-
13 MS.LUTZ: 13 MR. O'BRIEN:
14 A.lwouldn't beableto say what process human 14 Q. Finance, yeah.
15 resources used, but you can probably jumpin 15 MS. RUSSELL:
16 for finance, for instance. 16 A.Forthe-
17 MS. RUSSELL: 17 MR. O'BRIEN:
18  A.Sure, | canonly speak, | guess, to inthe 18 Q. For the revenue requirements and what’ s built
19 finance role the 2014 and 2015, | guess, asto 19 into that, you can speak to that?
20 how - everybody would provide, would come with 20 MS. RUSSELL:
21 each different division, for example, for 21 A.Yes, we can speak to that, to the changes, and
22 mine, if | had FTEs, you would have to explain 22 a lot of the explanations, | think, are
23 the number of FTEs, if you had any increases 23 provided in Section 2.4 of the evidence.
24 or decreases, your change in your FTes for the 24 MR. O'BRIEN:
25 budget. 25 Q. We'relooking at that first paragraph in the
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1 guidance interms of mostly new budgetary 1 previous year, and escalate by 2.2, and you're
2 items. |takeit that includes costs that 2 expected to come and explain any difference
3 will no longer be needed as well, is that 3 over 2.2.
4 right, you're able to speak to that? Y ou make 4 MR. O'BRIEN:
5 a determination on whether or not you can save 5 Q. Okay.
6 costs as well? 6 MS.LUTZ:
7 MS. RUSSELL: 7 A All professional services are built from zero,
8 A.Correct. If youwereincreasing, for example, 8 and then it's all by the each.
9 you know, an FTE, there may be some associated 9 MR. O'BRIEN:
10 reduction in overtime, or a reduction in 10 Q. Okay, that'sit?
11 temporary salaries to offset the permanent 11 MS.LUTZ:
12 employee. 12 A Yes
13 MR. O'BRIEN: 13 MR. O'BRIEN:
14 Q. Okay. 14 Q. Soitjust startsfrom zero and you fill it
15 MS. RUSSELL: 15 in?
16 A. Or it could be due to increasesin work plans, 16 MS.LUTZ:
17 depending on the circumstance. 17 A.Right.
18 MR. O'BRIEN: 18 MR. O'BRIEN:
19 Q. Okay, and if welook atitems 1to3, the 19 Q. Okay, and the salariesthen, why are they
20 budget is broken down into three components. 20 excluded from the base budget?
21 So we have salaries, base budget, and 21 MS.LUTZ:
22 professional services. Just havea look at 22 A. Salaries are compiled the Human Resources
23 the base budget itself, where does the base 23 Department in accordance with the established
24 budget come from? |s that just generated by 24 pay scales.
25 computer each year, isthat what you - 25 MR. O'BRIEN:
Page 126 Page 128
1 MS.LUTZ: 1 Q. Sothere’'s not an intent to try to manage
2 A.Sothere’s acertain number of accounts in 2 salaries within the cPi?
3 everyone' sbusiness unit. This particular 3 MS.LUTZ:
4 item indicates that it’s not a salary account, 4  A. There sanintent in managing salariesto the
5 it's not professiona services, or any 5 extent that whether you're adding people or
6 operating projects, which it could contain 6 not, but once the person has been hired and
7 consulting or SEM, or anything like that, but 7 we've already established what the salary
8 it's everything other than those accounts 8 increases are, asthe human resources panel
9 essentialy. 9 aready explained, we calculatethe saary
10 MR. O'BRIEN: 10 estimates based on those numbers.
11 Q. Okay, and that’s the 2.2 percent you talked 11 (11:45am.)
12 about for inflation index. The professional 12 MR. O’'BRIEN:
13 services and operating projects, those are all 13 Q.| wonder if we can turn to the 2014
14 zero based. This relates to the shared 14 instructions. | never saw a guidance formin
15 services, isit, isthat how that works? 15 2014. Would there have been a similar
16 MS.LUTZ: 16 guidance form to that 2013 in 20147
17 A.I’'mnot sure I'm following exactly what you 17 MS.LUTZ:
18 mean. 18  A. Similar to this-
19 MR. O'BRIEN: 19 MR. O'BRIEN:
20 Q. Maybeyou can explainto mewhat zero base 20 Q. Yes.
21 means with respect to the professional 21 MS.LUTZ:
22 services and operating projects? 22 A. Theonethat came late, you mean?
23 MS.LUTZ: 23 MR. O'BRIEN:
24  A.ltmeansin relation to the base budget, we 24 Q. The onewelooked at before, the 2013 budget O
25 would take the information that was there from 25 & M guidance. | didn't seeonein 2014.
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1 MS.LUTZ: 1 A. Sowhen we have our meetings for reviewing the
2 A.lthink theinformation is actually contained 2 various budgets, there's abudget template
3 within this memo. 3 that’s done, and anything that’sover and
4 MR. O'BRIEN: 4 above hasto be outlined to explain why it's
5 Q. InAppendix "B"? 5 over acertain level.
6 MS.LUTZ: 6 MR. O'BRIEN:
7 A.Yeah 7 Q. And tha’s in your presentation to Mr.
8 MR. O'BRIEN: 8 Henderson?
9 Q. Perhapswe can scroll to Appendix "B". This 9 MS.LUTZ:
10 would be capturing the O & M budget 10 A.Therésaseries- as | mentioned, there’ sa
11 requirements or are there more? 11 series of reviews. Let’s say, Human Resources
12 MS. LUTZ: 12 Department came in to review their budget with
13  A.l believethisisthe- 13 Mr. Henderson, and then there might be
14 MR. O'BRIEN: 14 Finance, and so on.
15 Q. That'sthe document, okay. Soin terms of 15 MR. O'BRIEN:
16 2014, tll looking at a 2.2 percent 16 Q. Okay.
17 inflationary index. Mr. Roberts and Mr. 17 MS.LUTZ:
18 McDonald talked about a salary matrix. Is 18  A. So within those, and any operations people as
19 that what you get in terms of HR to put into 19 well, so they would bring in their budget
20 your budget, they produce some sort of salary 20 submission for presentation to Mr. Henderson,
21 compensation matrix? 21 and that information should be contained
22 MS.LUTZ: 22 within there, and then when it ultimately gets
23 A.They actually caculate the salaries by 23 consolidated for presentation up through as
24 person. 24 part of the Nalcor consolidated submission,
25 MR. O'BRIEN: 25 and alsofor presentation tothe ceo for
Page 130 Page 132
1 Q.By person? 1 review, there would be a more summarized
2 MS.LUTZ: 2 version, but it would highlight any of the
3 A.Inaccordance with the salary matrix. 3 increases over and above that 2.2, or whatever
4 MR. O’'BRIEN: 4 the number happensto be.
5 Q. Okay, and once you get those calculations, is 5 MR. O'BRIEN:
6 there any room for the business unit owners to 6 Q.Once you haveyour budget established, |
7 look at the salary budget and suggest changes 7 guess, the overall budget for Hydro, going
8 in the budget? 8 forward then, who' sresponsible for managing
9 MS.LUTZ: 9 the budget? Isit each business unit owner
10 A.Theycan certainly look at it, and if they 10 for their own budget?
11 don’'t understand why salariesisthe way it 11 MS.LUTZ:
12 is, they can certainly ask the question of 12 A. They are responsible for ensuring that they
13 human resources. 13 stay within their budget. However, if there
14 MR. O'BRIEN: 14 are variances, they provide variance analysis
15 Q. Doesthat happen at al? 15 and so on, and Mr. Henderson would be involved
16 MS.LUTZ: 16 in any overs or unders.
17 A.l believeit does. 17 MR. O'BRIEN:
18 MR. O'BRIEN: 18 Q. Andisthere any measures that you would use
19 Q. Okay. Whenwetak aboutineach of these 19 to track that apart from the variance
20 budgets when there’s going to be costs over 20 analysis?
21 the inflation of 2.2 percent, that support for 21 MS.LUTZ:
22 costs should be available. Is that support in 22 A.We have aoperating cost metric that we
23 general, how doesthat work to provide the 23 measure.
24 support? 24 MR. O'BRIEN:
25 MS. LUTZ: 25 Q. Okay, and that’swhat | wanted to - how does
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1 that work? 1 meetings and how Hydro is progressing?
2 MS.LUTZ: 2 MS.LUTZ:
3 A.Soit'sacertain amount and there's atarget 3 A Which matrix?
4 number, and an opportunity, and athreshold 4 MR. O'BRIEN:
5 number. 5 Q. The operation cost matrix you're talking
6 MR. O'BRIEN: 6 about, how each -
7 Q. Just explain to me how that works? 7 MS.LUTZ:
8 MS.LUTZ: 8 A. Thetarget?
9 A.Okay. Soif you - | believeit's 2 percent, | 9 MR. O'BRIEN:
10 can’'t remember the number. Subject to check, 10 Q. Yes, thetarget.
11 but I think it's 1 percent over or 2 percent 11 MS.LUTZ:
12 over, and 1/2 percent under for opportunity. 12 A Yes
13 MR. O'BRIEN: 13 MR. O'BRIEN:
14 Q. 1/2 percent under for opportunity? 14 Q.ltis, okay. Are thereany other measures
15 MS. LUTZ: 15 that Hydro usesto track its operation O & M
16 A.lI'd haveto check. | don't recall right - 16 budget throughout the year?
17 MR. O'BRIEN: 17 MS.LUTZ:
18 Q. Canyou check for me, justtofind out the 18  A. At that particular meeting?
19 parameters, | guess, of that cost matrix, and 19 MR. O’'BRIEN:
20 is that something that’s looked at on a 20 Q. Or at any meeting?
21 monthly basis? 21 MS.LUTZ:
22 MS.LUTZ: 22 A. At the leadership meeting, we have net income,
23 A Yes itis 23 operating expenditures, as| mentioned, and
24 MR. O'BRIEN: 24 also cash from operations.
25 Q. Andit’swithin each unit or isit something 25 MR. O'BRIEN:
Page 134 Page 136
1 looked at by the Finance Department as a 1 Q. Cashfrom operations?
2 whole? 2 MS.LUTZ:
3 MS.LUTZ: 3 A.As well,we do somereporting on capital
4 A lt'sfor consolidated Hydro. 4 metrics.
5 MR. O'BRIEN: 5 MR. O'BRIEN:
6 Q. For consolidated Hydro? 6 Q. What capital metrics do you report on?
7 MS.LUTZ: 7 MS.LUTZ:
8 A Yes 8 A.Wewould participate in the compilation of the
9 MR. O'BRIEN: 9 costs that are on the capital projects. There
10 Q. Okay. 10 are four measures; schedule, quality, safety,
11 MS. GLYNN: 11 and cost, and we participatein the cost
12 Q.| just wantto note the undertaking onthe 12 piece.
13 record. 13 MR. O'BRIEN:
14 MR. O’'BRIEN: 14 Q. Okay, schedule, quality, safety and cost?
15 Q. Thank you. Now in termsof the monthly, | 15 MS. LUTZ:
16 guess, review and monthly meetingswith Hydro, |16 A. Yes.
17 are you part of those meetings, Ms. Lutz? 17 MR. PELLEY:
18 MS.LUTZ: 18  A.ldon’'t know if | could add -
19  A. The Hydro leadership team? 19 MR. O’'BRIEN:
20 MR. O'BRIEN: 20 Q. Sure.
21 Q. Yes. 21 MR. PELLEY:
22 MS.LUTZ: 22 A.Just togive you a perspectiveif I'm a
23 A.Yes 23 business unit owner, | own two business units,
24 MR. O'BRIEN: 24 actually, Nalcor Treasury, and Newfoundland
25 Q.And do youdiscuss that matrix at those 25 and Labrador Hydro Treasury, and from my
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1 perspective, one of the key things or one of 1 MR. PELLEY:
2 the key deliverablesthat | have as part of my 2 A . Weall havethose.
3 performance contract is ensuring that my O & M 3 MS. RUSSELL:
4 expenses stay within a certain band. So just 4 A Yeah, they're al the same.
5 to give you some flavour of how that works 5 MR. PELLEY:
6 down at that level, I'd haveto undertake to 6 A.Just to clarify, that's common across
7 tell you what exactly the plus and minus was. 7 everyone's performance contract would be
8 MR. O'BRIEN: 8 performance at the corporate level, and then
9 Q. Okay. 9 asindividualswe all have our own business
10 MR. PELLEY: 10 units, which is another step towards meeting
11 A. Muchlike Caral Ann said, they exist at the 11 completion of the performance contract.
12 corporate level, they exist at the business 12 MS. RUSSELL:
13 unit level aswell. 13 A.And al those have been filed under the
14 MR. O'BRIEN: 14 Undertaking 3B.
15 Q. At the business unit level aswell. 15 MR. O'BRIEN:
16 MR. PELLEY: 16 Q. Okay. DoesHydro look at controllable costs
17 A. Soonamonthly basis, I'll belooking at my 17 as a way of tracking operation costs
18 budget asto where | am against those targets 18 throughout the year? Isthat one of the key
19 that are in my performance contract. So 19 performance indicatorsor targets that it
20 there' sadirect link between performance pay 20 looks at?
21 and control over your budget. 21 MS.LUTZ:
22 MR. O'BRIEN: 22 A.Could you say that again?
23 Q. Soyou'd have athreshold and opportunity as 23 MR. O'BRIEN:
24 well inyour - 24 Q. Controllable costs, maybe we can bring up
25 MS. LUTZ: 25 Information 5, and 1'll show you what I'm
Page 138 Page 140
1 A. That'sright, the exact same nomenclature down 1 talking about. It'salist of key performance
2 at that level, target, threshold, and 2 indicators. It's an appendix to the December
3 opportunity. 3 31st, 2014 quarterly report of Hydro, and
4 MR. O'BRIEN: 4 there's some key performance indicatorsin the
5 Q. AndMs. Russell, would you havethe samein 5 category there on the left hand side. If we
6 your unit? 6 scroll down under financial, one of the key
7 MS. RUSSELL: 7 performance indicators is controllable unit
8 A.Correct. 8 cost. Isthat something that'stracked by
9 MR. O'BRIEN: 9 Hydro asa way of managing operating and
10 Q. Anddo you have any further - as manager, 10 maintenance costs?
11 general manager, doyou haveany different 11 MS.LUTZ:
12 targets that youlook at from a finance 12 A.To theextent that we'd be measuring the
13 perspective? 13 numerator in that particular case.
14 MS. RUSSELL: 14 MR. O'BRIEN:
15  A. Financial performance in my contract isthe 15 Q. Just explain that to me?
16 net income, it would be the same types of - 16 MS.LUTZ:
17 and operating expenses. 17 A. Well, acontrollable cost would correspond to
18 MR. O’'BRIEN: 18 the O & M numbers that we just discussed.
19 Q. So netincome and operating expenses, and 19 MR. O’'BRIEN:
20 you' d have thresholds and - target, threshold, 20 Q. Right.
21 opportunity for each of those? 21 MS. RUSSELL:
22 MS. RUSSELL: 22 A.InUndertaking 6, Hydro did do a comparison of
23 A. Correct. 23 what Mr. Martin had talked about, the KPis
24 MR. O'BRIEN: 24 that are measured within Hydro, the leadership
25 Q. Okay. 25 team, and the difference and the comparison to
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1 what’ s reported in the PUB report. 1 serioudly, and there'sa lot of discussion
2 MR. O'BRIEN: 2 about them in the company.
3 Q. Sure 3 (12:00 p.m.)
4 MS. RUSSELL: 4 MR. O'BRIEN:
5 A.Soif you go to Undertaking 6, you can see - 5 Q. Wasthere any discussion about changing any
6 it'll compare for you the finance ones and it 6 targets or to set atarget to try to keep that
7 shows where they are at different places maybe 7 within a certain range?
8 throughout the PUB reporting. They may not be 8 MS. RUSSELL:
9 exactly in that appendix, but it givesthe - 9 A Wdl, thetargets are already set, so if they
10 MR. O’'BRIEN: 10 go over, then - the targets were already set
11 Q. Okay. 11 to the budgets.
12 MS. RUSSELL: 12 MR. O’'BRIEN:
13 A. AsCarol Ann said, to maintain operating costs 13 Q. Tothe budgets.
14 isthere, and that’ s the comparator. 14 MS. RUSSELL:
15 MR. O'BRIEN: 15 A.Soif you areover, thenyou were over the
16 Q. Sointermsof if we go back to Information 5 16 target, unless you had a recovery plan to come
17 then, is therean annual target set for 17 back. So whenever - Mr. Henderson will always
18 controllable unit costs? If you scroll up, 18 ask for if somebody isover, if there's a
19 you'll seethere’s - if you go across, you see 19 recovery - what the recovery plan is, if
20 each of the years, 2009 and 2013 variance from 20 there' sarecovery planin place for the item
21 averages, and 2014, isthere atarget set each 21 that may be over, if thereis one.
22 year for that indicator? 22 MR. O'BRIEN:
23 MS. RUSSELL: 23 Q. And how does that work, say, on a monthly -
24 A.Theonly targets are the ones that Mr. Martin 24 doesit happen quarterly, monthly, or each
25 has previoudy spokento and the operating 25 time you're over you ask about the recovery
Page 142 Page 144
1 ones arethe targets that are set within 1 plan, or he asks about the recovery plan?
2 Hydro. 2 MS. RUSSELL:
3 MR. O'BRIEN: 3 A Wdl, for 2015, on the quarterly forecast,
4 Q. If you scroll back down and just have alook 4 it's done through the forecasting because the
5 at the - if we go across, this controllable O 5 budget iswhat the budget was approved, and
6 & M over energy delivery, it's measured, | 6 then on the quarter there are meetings with
7 guess, in dollars per megawatt hour. If you 7 al the managers of the departments, and if
8 go across for the years, it seemsrelatively 8 they want to have any upward adjustments or
9 stable until you get out to 2014, it jumps 9 changes to the forecast, they would have to be
10 from $15.53 to $18.09. Is that something that 10 approved by Mr. Henderson before they could
11 inyour Hydro leadership meetingsraised a 11 actually make that change.
12 concern? 12 MR. O’'BRIEN:
13 MS. RUSSELL: 13 Q. Andisthere adiscussion about how to - if
14  A. Wdll, that would have been afunction of O & M 14 you're over, how to, likeyou say, recovery
15 piecethat wedo track, and that does get 15 plan, what steps can be taken to recover?
16 discussion at the Hydro leadership team, so, 16 MS. RUSSELL:
17 yes. 17 A.Yes, thereis, yeah.
18 MR. O’'BRIEN: 18 MR. O’'BRIEN:
19 Q. All right. Wasthat a concern, do you have a 19 Q. And what sorts of things get discussed in that
20 recollection of it being raised as aconcern 20 regard?
21 at any point in those meetings? 21 MS. RUSSELL:
22 MS. RUSSELL: 22 A. It depends on what the item isthat’s causing
23 A. Definitely, like, variances off budget that 23 - what the item isthat’ s causing the overage.
24 are higher than budget are obviously always 24 It would really depend onwhat line item it
25 something that are discussed and taken 25 was.
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1 MR. O'BRIEN: 1 MS.LUTZ:
2 Q. Okay, if it was salaries were higher, benefits 2 A. All the while making sure that they understand
3 were higher, isthat ever discussed asa- is 3 what the impact of that would be.
4 there away to recover from that? 4 MR. O'BRIEN:
5 MS. RUSSELL: 5 Q. Sure
6 A.lthink the salariesand benefitsone, as 6 MS, RUSSELL:
7 Carol Ann had indicated, those ones are part 7 A. Tothework plansthat Hydro has set out for -
8 of the budget. Those onesare - they don’'t 8 so you'd have to look at that too.
9 vary much from the budget because they’re set. 9 MR. O'BRIEN:
10 MR. O’'BRIEN: 10 Q. Sowhen you do that, do you have discussions
11 Q. For theyear. 11 concerning reliability and that kind of thing
12 MS. RUSSELL: 12 as to whether or not -
13 A. You know what those ones are. 13 MS. RUSSELL:
14 MR. O'BRIEN: 14  A. That would bewiththe Ops. That would be
15 Q. Soit’'sthe other aspects of the operating and 15 amongst Mr. Henderson’ s operations group.
16 maintenance that would be morelikely to be 16 MR. O’'BRIEN:
17 subject to recovery plan discussions? 17 Q. I’veasked this question of afew witnesses,
18 MS. RUSSELL: 18 and | understood from Mr. Henderson and from
19 A.Yes 19 Mr. McDonald that Hydro doesn’t have any
20 MR. O'BRIEN: 20 specific measures built into operations to
21 Q. Okay. 21 keep costs down, productivity measures. Are
22 MS.LUTZ: 22 you aware of any that you can tell us about?
23 A.Canladd- 23 MS. RUSSELL:
24 MR. O'BRIEN: 24 A. There are someRFIs, | believe, that have been
25 Q. Sure. 25 answered on that. I'd havetojust -
Page 146 Page 148
1 MS.LUTZ: 1 MR. O'BRIEN:
2 A.Totheextent that the increasein salaries, 2 Q. Therewasonel was going to refer to and that
3 for instance, was due to new people there may 3 might be the one you'relooking to, NP-NLH-
4 beadelay in hiring or so on. 4 384. | don't know if that's possibly one.
5 MR. O'BRIEN: 5 Scroll through there and have alook.
6 Q. Okay, and if there stemporary employees, the 6 MS. RUSSELL:
7 same sort of thing? 7  A.That would be -
8 MS.LUTZ: 8 MR. O'BRIEN:
9 A.Thatispossble 9 Q. That would be one, yeah, okay.
10 MR. O'BRIEN: 10 MS. RUSSELL:
11 Q. Yeah 11 A. That would be one, yeah.
12 MS. RUSSELL: 12 MR. O'BRIEN:
13 A. Theonly thing you could impact at that point 13 Q. Okay, and if you want - | know you'’re having a
14 wouldn’t be the dollars associated with 14 look there, if youwant to havea look for
15 someone’ssalary who's currently, you know, 15 other ones, you can do that before | ask you a
16 employed. It could be - if there are future 16 few questions on this one, seeing you got them
17 hire that have not been hired, or atemp, or 17 handy.
18 potentially overtime, but that would depend on 18 MS. RUSSELL:
19 work plans too. 19 A.l think thereare some ones relating to
20 MR. O'BRIEN: 20 capital, like, PUB-NLH-021.
21 Q. Soobviously you wouldn’t reduce someone's 21 MR. O'BRIEN:
22 salary necessarily justto do that, but if 22 Q. Okay.
23 there were plans in place to hire someone, you 23 MS. RUSSELL:
24 could delay those plans or you could shorten a 24 A.PUB-NLH-301, they would be capital type. On
25 temporary position or something like that? 25 maintenance and capital work, FTES, | think
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1 there are some - PUB-NLH-409, NP-NLH-394, and 1 A.Well, I think here they’ re indicating that the
2 NP-NLH-395, and | believe the operations panel 2 overtime was reduced, but it wasn't put in as
3 would have discussed as well. 3 an allowance as such, but it was part of the
4 MR. O'BRIEN: 4 base number that was presented.
5 Q.Okay. Let'shavealook at thisone, | guess, 5 MR. O'BRIEN:
6 that we have up here. Can we go back to 384 6 Q. Andthat’'s part of the 2015 budget. Who put
7 there, Ms. Gray. Thank you. | wanted to ask 7 that together? When this GRA was done, do you
8 you about the answer here. The question 8 recall any discussionsthat as part of the
9 further to the response to request for 9 productivity allowance here, we'regoing to
10 information, CA-NLH-328, "Please confirm that 10 reduce overtime from 2014 to 2015, do you
11 Hydro has not included a specific allowance 11 recall any discussions on that?
12 for productivity in its 2015 test year 12 MS. LUTZ:
13 operating expenses’.  So dealing with 13 A.|l don't recall it being referred to as
14 operating expenses specifically, and the first 14 productivity allowance as such.
15 paragraph there, the answer, "Hydro's 15 MR. O'BRIEN:
16 budgeting methodology  incorporates 16 Q. Okay.
17 productivity improvements into its base 17 MS.LUTZ:
18 budgets, not asa specific allowanceto be 18  A. However, | do recall that, as you know, we had
19 shown separately. Both methods have the same 19 added a number of positionsin 2015.
20 end results’. So when you'rereferring to 20 MR. O'BRIEN:
21 base budgets here, how isit that Hydro would 21 Q. Uh-hm.
22 incorporateit into the base budget, and | 22 MS.LUTZ:
23 understood base budget not to include salaries 23 A. And accordingly, we said we had to look at the
24 or benefits? Isthat fair? 24 overtime levels aswell, so we challenged the
25 MS. RUSSELL: 25 operations and in some cases they came forth
Page 150 Page 152
1 A.Justone second. Is thereany - can you 1 with reductions in overtime as well, so |
2 scroll down to that for asecond. So your 2 can't recal if all of them did or if we made
3 question was the base budget. 3 an adjustment.
4 MR. O'BRIEN: 4 MR. O'BRIEN:
5 Q. Thebase budget, isthat just ageneric term 5 Q. Okay, and that was prior to therate case
6 or are you referring to the base budget 6 being filed?
7 exclusive of salaries and benefits? We talked 7 MS.LUTZ:
8 about the budgeting process before, we saw 8 A Yes
9 three categories, and one was the base budget. 9 MR. O'BRIEN:
10 MS. RUSSELL: 10 Q. Andareyou ableto tell me - perhaps we could
11 A. | think the base budget pieceiswithout the 11 go to NP-307, Attachment 1, page 9. | just
12 salaries and benefits piece. Carol Ann can - 12 want to get aflavour for the cost there.
13 MS.LUTZ: 13 MS. GRAY:
14 A.Weéll, perhaps here, | think, that wasjust a 14 Q. Revision 1?
15 generic term here in terms of this RFI. 15 MR. O'BRIEN:
16 MR. O'BRIEN: 16 Q. Revision 1, yes, thank you. So if we can blow
17 Q.| just wanted it clarified because you talk 17 thisup alittle bit, overtimethere ison
18 about overtime here in the next paragraph. 18 line 5. Soif we go acrossthat linefrom 2007
19 MS. LUTZ: 19 on, we see up to about 2012 overtime is down
20 A.Right. 20 under 10 million, but in 2012, it goesfrom 10
21 MR. O'BRIEN: 21 to 12.2. Theactualsfor 2014 are up around
22 Q.And!| would have put that into the salaries 22 16. Areyou ableto tell me how much of that
23 piece, but - would you put that into the 23 isrelated to the - just aball park, related
24 salaries piece or isthat part of the - 24 to the outages?
25 MS. LUTZ: 25 MS. LUTZ:
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1 A.lthink there's an RFI for that. 1 MR. O'BRIEN:
2 MR. O'BRIEN: 2 Q. Okay. I'mjusttrying to geta flavour, |
3 Q. Okay, yourtest year for 2014 was at 12 3 guess, in terms of challenging the regions to
4 million. If wescroll over alittle bit 4 reduce overtime and challenging the business
5 further, Ms. Gray, it’sabout a 4.4 million 5 owners to reduce overtime, whether or not
6 difference. 6 there was an anomaly in 2014 that overtime was
7 MS. LUTZ: 7 high and that it really wouldn’t have been a
8 A.lthink it's part of the prudence review. 8 challenge to reduce it back to 10 million by
9 There was - 9 2015. Canyou give me any comment on that?
10 MR. O'BRIEN: 10 MS. RUSSELL:
11 Q. Okay, it's part of that. | understood some of 11 A. So | think we found the RFI.
12 that to be part of that theincreased -- | 12 MR. O'BRIEN:
13 guess the plan to have maintenance, 13 Q. Okay.
14 preventative maintenance done to catch up with 14 MS. RUSSELL:
15 the six-year plan. Isthat right? 15 A.I’'mnot sureif this isthe RFI, NP-NLH-386,
16 MS.LUTZ: 16 that indicates the amount of overtime.
17 A. That’snot necessarily outage related though. 17 MS.LUTZ:
18 MR. O'BRIEN: 18  A. For the outage.
19 Q. Okay. Butisthat the part that you fedl is 19 MS. RUSSELL:
20 dealt with in theincrease? Isit largely due 20 A. For the outage.
21 to that? 21 MR. O'BRIEN:
22 MS. LUTZ: 22 Q.Okay. So yougot.2millionin overtimein
23 A.I’d haveto check. 23 the January outage of 2013 and .3 millionin
24 MR. O'BRIEN: 24 overtime associated with the’ 14 and ’ 15 test
25 Q. Okay. Perhaps|’ll ask you to check on that, 25 years.
Page 154 Page 156
1 the difference between -- maybe 1’ll ask you 1 MS.LUTZ:
2 to check the difference between the test year 2 A That's specifically outage related.
3 2014 and the actual of 2014. It may be on the 3 MR. O'BRIEN:
4 record, but just to confirm. The test year 4 Q. That is specifically outage related?
5 2014 of 12 million, that would have been based 5 MS. LUTZ:
6 on five months actual, seven months? 6 A. Right.
7 MS.LUTZ: 7 MR. O'BRIEN:
8 A.That'scorrect. 8 Q. What'sthe reason for such an increase in the
9 MR. O'BRIEN: 9 overtime to 16 million in 20147
10 Q. Seven monthsforecast. Would you have known |10 MS. LUTZ:
11 that there was additional overtime required in 11 A.l would haveto -- | couldn’'t -- | would have
12 that particular year due to the outages or any 12 to get that information for you.
13 other reasons, more than expected? 13 MR. O'BRIEN:
14 MS. LUTZ: 14 Q. Could you undertake to provide that?
15  A. The numbersthat resulted in that 12 million 15 MS.LUTZ:
16 came from theforecast from theregions as 16 A.Yes
17 well. 17 MR. O'BRIEN:
18 MR. O'BRIEN: 18 Q. Becausewe do see asignificant difference
19 Q. Okay, al right. 19 from 2013 to 2014.
20 MS.LUTZ: 20 MS. GLYNN:
21 A. Sol wouldn't have visibility into what their 21 Q. Mr. O'Brien, we'll notethat undertaking on
22 forecast -- what their requirements were, but 22 the record.
23 the process would have required them to give 23 MR. O'BRIEN:
24 ustheir best forecast of what their costs 24 Q. Thank you.
25 would have been. 25 MS. GLYNN:
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1 Q. Could we confirm the prior undertaking of the 1 MS. RUSSELL:
2 difference between the 2014 test year and 2 A. Andthat would be something that they would,
3 actuals? | don’t know if that was actualy 3 you know, have to speak to aswell if there
4 accepted. 4 was any build ins of things where there were
5 MR. O'BRIEN: 5 offsets to costs.
6 Q. Wasthat accepted? 6 MR. O'BRIEN:
7 MR. CASS: 7 Q. Sowe'd have to speak to each unit owner to
8 Q. Yes Mr. Chair. 8 determineif they builtin any productivity
9 MR. O'BRIEN: 9 improvements into their budgeting methodol ogy?
10 Q. Okay, thank you. 10 MS. RUSSELL:
11 MS. GLYNN: 11 A.Yes. | think Mr. Henderson did speak about
12 Q. Thank you. 12 that in histestimony.
13 MR. O'BRIEN: 13 MR. O'BRIEN:
14 Q. And apart from the -- maybe we can go back to 14 Q. And arethere any guidelines that -- isthere
15 NP-NLH-384 just to make sure we' ve covered off 15 anything in the guidelines that tell you how
16 what other efficiencies may have been built in 16 to build in productivity improvementsin the
17 from abudgetary perspective. Sorry, Ms. 17 annual budgetary process?
18 Gray, NP-NLH-384. | just wanted to be clear 18 MS. LUTZ:
19 that we' ve covered off what efficiencies would 19  A.l don'tthink specifically. | think it’'s part
20 have been built into abudget. Maybe we can 20 of managing their costs and their budgets.
21 scroll down through there. Is there any other 21 MR. O'BRIEN:
22 that you cantell us about, apart from the 22 Q.| wonder if we could turn -- before | get into
23 overtime? 23 the operating costs, | did want to talk about
24 (12:15 p.m.) 24 the revenue, 2014 revenue deficiency. Can we
25 MS. LUTZ: 25 bring up Table 3.1? It's page 3.7 of the rate
Page 158 Page 160
1 A.No, I'wouldn't be able to speak to what 1 case application. I'm sorry, Table -- | think
2 productivity enhancements like that are in the 2 it's -- yeah, there we go.
3 divisions. | wouldn’t. 3 So that's the calculation of the 2014
4 MR. O'BRIEN: 4 revenue deficiency. Isthat correct?
5 Q.Butinterms of the budgetary aspect of it, 5 MS. RUSSELL:
6 can you speak to that? 6 A Yes
7 MS.LUTZ: 7 MR. O'BRIEN:
8 A.In? 8 Q. Andcan someone tell me who prepared that
9 MR. O'BRIEN: 9 particular table?
10 Q. Was there anything built into the budget 10 MS. RUSSELL:
11 process? The beginning of thisanswer is 11  A. Sotherewasalot of peoplethat gave input
12 "Hydro’'s budgeting methodology incorporates 12 into that, both between the finance and the
13 productivity improvements." Isit just the 13 regulatory groups, but | guess it would have
14 overtime that’ sthe productivity improvement 14 been done under my direction, but | didn’t
15 built into the budgeting process? 15 actually prepare the table, but it was done
16 MS.LUTZ: 16 between the finance and regulatory folks.
17 A.Waell, that would have come from the budget 17 MR. O'BRIEN:
18 that was presented from operations. So when 18 Q. Okay. Soit would have been overseen by you,
19 they say the budgeting process, it doesn't 19 | takeit?
20 mean as determined by finance. 1t means when 20 MS. RUSSELL:
21 you' re presenting your information, you should 21 A.Wadll, Mr. Fagan, | think, oversaw like alot
22 build in all productivity allowances that you 22 of the details, but thiswas all part of the
23 can, in terms of controlling costs. 23 calculation for the revenue deficiency.
24 MR. O'BRIEN: 24 MR. O'BRIEN:
25 Q. Okay. 25 Q. And when this particular filing, | guess, and
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1 this calculation was done, thiswas included 1 reasonable opportunity to test the proposals
2 as part of theinitia filing, not a separate 2 of Hydro in that application. Isthat fair to
3 application? Isthat right? 3 say?
4 MS. RUSSELL: 4 MS. RUSSELL:
5 A.l believe so, yeah. 5 A. At what date would you be referencing?
6 MR. O'BRIEN: 6 MR. O'BRIEN:
7 Q. Okay. Andl understand Hydro was asked to 7 Q. Whenthe application was filed, theend of
8 prepare a separate application later in 8 November, the Board issued an order before the
9 November of 2014 to address the revenue 9 end of the year, but indicated in the order
10 deficiency requirement. Isthat right? 10 that therewasn't areasonable time to test
11 MS. RUSSELL: 11 the proposals of Hydro in that application.
12 A.Um-hm. Yes. 12 Isthat fair?
13 MR. O'BRIEN: 13 MS. RUSSELL:
14 Q. Okay. Andwouldyou have been part of the 14  A.Yes, | believeit wasfiled in November, so it
15 preparation of that application, Ms. Russell? 15 would have been -- they would have been tested
16 MS. RUSSELL: 16 through the RFI process after the amended
17 A.l would havereviewed that after it was 17 application was filed.
18 prepared. 18 MR. O'BRIEN:
19 MR. O'BRIEN: 19 Q. Andthere was no -- and at that point in time,
20 Q. And]I takeit from the application, there was 20 Hydro had no interim order for interim rates?
21 no -- the application was for approval to 21 MS. RUSSELL:
22 transfer an amount of 44.9, so that’s separate 22 A.No.
23 from the supply costs revenue deficiency, an 23 MR. O'BRIEN:
24 amount of 45.9 from the RsP hydraulic 24  Q.What was Hydro'smain concern about this
25 variation. Isthat correct? 25 application? Wasit the recovery of therate
Page 162 Page 164
1 MS. RUSSELL: 1 of return? Was that the focus for 2014?
2 A.Yes 2 MS RUSSELL:
3 MR. O'BRIEN: 3 A lItwasthe-- themain part wasfor Hydro to
4 Q.Okay. And itwas never intended to be 4 be able to earn areasonable return for 2014.
5 specifically put in for rates, to be recovered 5 MR. O'BRIEN:
6 through rates? 6 Q. Because we see going across on the return of
7 MS. RUSSELL: 7 equity, there's the increase from 2007 - 2014
8 A.No, that waswhat Hydro proposed was through 8 is22.5 million. That makes up about half of
9 the RSP. 9 the revenue deficiency. Isthat fair?
10 MR. O'BRIEN: 10 MS. RUSSELL:
11 Q. Andthe Board hasn’t approved -- at this point 11 A. Which line are you looking at?
12 in time, the Board has merely set up a 12 MR. O’'BRIEN:
13 deferral account to deal with this amount and 13 Q. Sorry, thelines aren’t numbered, but if you
14 there' s been no approval of any amount? 14 go down, return on equity.
15 MS. RUSSELL: 15 MS. RUSSELL:
16 A.No. 16 A. Return on equity, yes.
17 MR. O'BRIEN: 17 MR. O'BRIEN:
18 Q. Apart from setting the figure. 18 Q. So under existing rates, the return is
19 MS. RUSSELL: 19 calculated at eight and then 2014 test year,
20 A. Correct. 20 30.5 and the difference was 22.5 million.
21 MR. O'BRIEN: 21 MS. RUSSELL:
22 Q. Okay. | wonder whether or not you would agree |22 A. Yes.
23 -- and we can go to the Order if we haveto, 23 MR. O'BRIEN:
24 but it appearsthe Board noted that at the 24 Q. Sothat’'s roughly half of what the revenue
25 time, in the end of November, there was no 25 deficiency was at the time.
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1 MS. RUSSELL: 1 that it’ s still subject to the testing of the
2 A Yes 2 costs for 2014 as to whether they're
3 MR. O'BRIEN: 3 reasonable or not?
4 Q. Andthese costs again were based on afive- 4 MS. RUSSELL:
5 month actual and seven-month forecast. | 5 A.Yes
6 understood from Mr. Conway’ s testimony in the 6 MR. O'BRIEN:
7 prudence review that the actual figures that 7 Q. Andthefact that certain costs get incurred
8 Hydro relied onto caculate the revenue 8 doesn’'t necessarily mean they’ re reasonable?
9 deficiency would have been available in around 9 MS. RUSSELL:
10 June of that year. Isthat fair? 10 A. Correct.
11 MS. RUSSELL: 11 MR. O'BRIEN:
12 A.Yes 12 Q. Orthat they'reforecasted to incur doesn't
13 MR. O'BRIEN: 13 necessarily mean they’ re reasonabl e?
14 Q. And canyou advise usas to why they weren't 14 MS. RUSSELL:
15 updated in November? 15 A Correct, and | think asyou indicated, our
16 MS. RUSSELL: 16 actuals were higher than this.
17 A.Soit hasto dowith -- and Mr. Henderson 17 MR. O'BRIEN:
18 spoke to this -- the timing when we would have 18 Q.Insome areas, yeah. Andit's ultimately
19 put forward this. It does take -- you have to 19 Hydro’ s burden to establish the reasonableness
20 lock down the numbers at acertain pointin 20 of this request and the costs that are asked
21 time. So that was the month that we -- that 21 for here?
22 the numbers were ready to lock down and then 22 MS. RUSSELL:
23 once you -- because once you havethe numbers, 23 A. Correct.
24 that’ s one part of it. You have to update the 24 MR. O'BRIEN:
25 whole -- we had to do the amended application 25 Q. Therecovery.
Page 166 Page 168
1 and on each section we speak to the variances 1 MS.RUSSELL:
2 for 2014 and ’15. So all the evidence had to 2 A.Andwe're not adjusting.
3 be written and so it took alot of time to get 3 MR. O'BRIEN:
4 through all that and that’swhy we had to -- 4 Q. When Hydro filed the November, late November
5 that was the cutoff point that we had to stop 5 application for the revenue deficiency, were
6 at in order to be able to file that date. 6 there concerns at that time that an amount had
7 MR.O'BRIEN: 7 to be booked for that year, from an accounting
8 Q. And would you have known by the time you filed 8 perspective?
9 that your costswere off from an actual 9 MS. RUSSELL:
10 perspective? 10 A.Yes, there were concerns because we were
11 MS. RUSSELL: 11 reaching the end of our year end, our annual
12 A. Wewould have had more actual -- we would have 12 financial statements for the year.
13 had more actual information at that point in 13 MR. O'BRIEN:
14 time. 14 Q. Just explain to me what the concernisin that
15 MR. O'BRIEN: 15 regard.
16 Q. Andisit Hydro's position -- and I’m asking 16 MS.RUSSELL:
17 this because Mr. Fagan said he'd ask that it 17 A. Soour year end is December 31st and we were
18 be confirmed by the Finance Panel, Hydro 18 coming upon that and we would have -- had we
19 doesn’t intend to update these costs for this 19 not had this, obviously you can back off the
20 particular request, do they? 20 amount, we would have-- Hydro would have
21 MS.RUSSELL: 21 incurred a huge -- would have had to report a
22 A.No. 22 huge loss on its 2014 income statement.
23 MR. O'BRIEN: 23 MR. O'BRIEN:
24 Q.No. Andyouwould agreewith me, | guess, 24 Q. And | guess keeping in mind that the costs are
25 while there's adeferral account established 25 subject to testing, | guessit’s possible and
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1 it's possible that the Board doesn’t order 1 Q. Inadeferral account, okay.
2 that total 45.9 to gointo that deferra 2 MS. RUSSELL:
3 account for recovery for Hydro? Is that 3 A Yes
4 right? 4 MR. O'BRIEN:
5 MS. RUSSELL: 5 Q. Sowhat would happen with that? Does the
6 A.Correct. It would be up to the Board, when we 6 balance then become impared from an
7 get our Board -- our order at the end of this 7 accounting perspective? What happens?
8 GRA. 8 MS, RUSSELL:
9 MR. O'BRIEN: 9 A.Onceyou get an order?
10 Q. Andyou'd agree with methat certain portions 10 MR. O’'BRIEN:
1 of that amount have been disputed, certain 11  Q.Yes
12 capital expenditures included inthere and 12 MS. RUSSELL:
13 prudence issues, that kind of thing? 13 A.Waell, once you get an order, you know what
14 MS. RUSSELL: 14 that amount is then and you would record it
15 A Waél, theitems that would be dealt with 15 based on whatever the order says. It depends
16 through prudence would all form part of the 16 on what the order would say.
17 final order aswell. 17 MR. O'BRIEN:
18 MR. O'BRIEN: 18 Q. Doyou haveto -
19 Q. Right, okay. Andthere'll be-- if there are 19 MS. RUSSELL:
20 issues with control -- with the O&M costs that 20 A. Astohow to recover aswell.
21 are included in here, that could have an 21 MR. O'BRIEN:
22 effect on how much the Board ultimately orders 22 Q. Do you haveto adjust your books for 2014?
23 to be included into that deferral account? 23 MS. RUSSELL:
24 MS. RUSSELL: 24 A.ldon't --wewould haveto look into that
25 A.Asl’'veindicated, yes, the Board will make a 25 more specifically, but asto whether or not
Page 170 Page 172
1 -- will have an order at the end of the day 1 you'd goback or just takethe -- incur
2 which will speak to this deferral aswell as 2 whatever the difference might be in the
3 the rates for 2016. 3 current year. | believe it would be a current
4 MR. O'BRIEN: 4 year and Carol Ann canjumpinif she-
5 Q.Okay. Andwhat would happenif there isa 5 MS. LUTZ:
6 significant amount of the 45.9 that the Board 6 A.Yes, we drecognizethe differencein 2016.
7 ordered or disallowed or didn’tinclude in 7 MR. O'BRIEN:
8 that? What would happen with respect to -- 8 Q. You'd recognize that -
9 from an accounting perspective for Hydro, what 9 MS. RUSSELL:
10 impact would that have? 10 A.Intheyear that you get the order.
11 MS. RUSSELL: 11 MR. O'BRIEN:
12 A. Well, wewould have to record that in the year 12 Q. Okay. So you would still have on your 2014
13 that we would get the order. 13 statements a 45.9 deferral account?
14 MR. O'BRIEN: 14 MS. RUSSELL:
15 Q. Soif we have -- if we go into 2016 to get the 15 A.Yes
16 order, you'd have to record that in 20167 16 MR. O’'BRIEN:
17 MS. RUSSELL: 17 Q. Youwouldn't adjust those?
18 A.l believe, yes. 18 MS. LUTZ:
19 MR. O’'BRIEN: 19 A. Could you say that again?
20 Q. And what would happen to the amount that is -- 20 MR. O'BRIEN:
21 | presume there’ s 45.9 million that’ s recorded 21 Q. Youwould still have onyour statements for
22 on Hydro’' s books for 2014. Isthat right? 22 2014 a 45.9 deferral account asset?
23 MS. RUSSELL: 23 MS.LUTZ:
24 A.Inadeferral account on the balance sheet. 24 A. For 2014 we would.
25 MR. O'BRIEN: 25 MR. O'BRIEN:
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1 QYes 1 MR. O'BRIEN:
2 MS. LUTZ: 2 Q. The cost deferral amended application and
3 A.Butin 2016, wewould haveto recognizethe 3 related evidence for 2015.
4 results of the Board order. 4 MS. GLYNN:
5 MR. O'BRIEN: 5 Q. Andthat doesform part of the GRA record.
6 Q. Okay. And wouldthat have any impact on 6 MR. O'BRIEN:
7 Hydro, apart from losing the balance? 7  Q.Yes yeah.
8 MS.LUTZ: 8 MS. GLYNN:
9 A.Yes, our net income would be affected. 9 Q. ltdoesn’'t need to be entered. It'saready
10 MR. O’'BRIEN: 10 part of the GRA.
11 Q. Okay. 11 MR. O'BRIEN:
12 MS. RUSSELL: 12 Q. Oh, it doesn't? It's aready part. Okay,
13 A. Any amounts differing from the amount that was |13 good.
14 proposed would impact net income for 2015. 14 MS. GLYNN:
15 MR. O'BRIEN: 15 Q. Wewon't enter it as an exhibit, because it’s
16 Q. Would that have an effect on Hydro’s ability 16 aready -
17 to earn areasonablerate of return inany 17 MR. O'BRIEN:
18 futuretest -- likein 2016 or anything like 18 Q. No, that’sfine, yeah. | just couldn’t see it
19 that? 19 on the website on Friday.
20 (12:30 p.m.) 20 MS. GLYNN:
21 MS. RUSSELL: 21 Q. Absolutely.
22 A.Wadll, for that particular year, it would 22 MR. O'BRIEN:
23 impact that year’s. It would impact that 23 Q. Sol wasn't sure.
24 year’ s return. 24 MS. GLYNN:
25 MR. O'BRIEN: 25 Q. Wefixed that.

Page 174 Page 176
1 Q. Okay. And | wonder if | can ask you about the 1 MR. O'BRIEN:
2 2015 cost deferral application. Hydro filed, 2 Q. If wecould turn to the evidence portion of
3 | guess, a similar application in 2015 3 that document? I’m sorry, Ms. Gray, I’m not
4 following an order on interim ratesin July of 4 sure what page itis, but we're in the
5 thisyear. Andthat application was amended 5 application there now. Page 16 of the
6 last week? Isthat right? 6 evidence. Thereyou go. Okay. | just want
7 MS. RUSSELL: 7 to look at the first paragraph there.
8 A.Yes 8 So this application was filed after
9 MR. O'BRIEN: 9 interim rates were received by Hydro earlier
10 Q.Okay. And in terms of that particular 10 intheyear. Isthat right?
11 application, was there an accounting concern - 11 MS. RUSSELL:
12 - the amended, | guess, was there an 12 A. Correct.
13 accounting concern similar to the 2014 year 13 MR. O'BRIEN:
14 that it had to be booked by theend of the 14 Q. And the application indicates here, the
15 year or you'd take aloss? 15 evidence indicates "approval of al of Hydro's
16 MS. RUSSELL: 16 proposals in the 2015 cost deferra
17 A. Correct. 17 application would result in aforecast net
18 MR. O'BRIEN: 18 income of 29.7 million in 2015. This net
19 Q.| wonder if we could turn to -- | think, well 19 income for 2015 would provide a forecast
20 it's anew document. It’'s not on the record. 20 return on rate base of 6.62 percent, whichis
21 | think we've provided it, the evidence -- 21 at the bottom of the proposed range of return
22 what’ s the copy here? 22 on rate base of 6.2 percent to 7.02 percent in
23 MS. GLYNN: 23 the 2015 test year. As shownin Table 7,
24 Q. Sothisisthe application that was filed on 24 approval of arecovery percentage below 100
25 Thursday? 25 percent would not provide Hydro with the
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1 opportunity to earn a reasonable return on 1 contention in terms of what should bein the
2 rate basein 2015." And maybe we can scroll 2 rate base and O& M figures and that sort of
3 upto Table7? Hereitis. Okay. 3 thing and I wonder why it was necessary for
4 So you presented anumber of scenarios 4 Hydro to have that 100 percent recovery? What
5 here about approval of the proposalsin this 5 isthe main concern?
6 application and | will talk about the 6 MS. RUSSELL:
7 proposals alittle later, but why isit that 7 A.Sol think, asl said, it goesback tothe
8 Hydro determined it was necessary to receive 8 6.62 whichisat thelow end of the rate of
9 100 percent recovery by the end of the year 9 return on rate base. Hydro feels that, you
10 here? 10 know, it should earnin that -- within the
11 MS. RUSSELL: 11 range and that amount gets you to the bottom
12 A.Thebasis of thiswasbased on thereturn on 12 end of the range.
13 rate base that would occur from the -- so, the 13 MR. O'BRIEN:
14 100 percent would giveyou 6.62, whichis at 14  Q.IsHydro concernedit won't have access to
15 the bottom of the range, and Hydro felt that 15 fundsor to credit agencies, that kind of
16 that was afair amount to put forward ina 16 thing? What is the true concern there? Maybe
17 proposal. 17 Mr. Pelley, you can answer that?
18 MR. O'BRIEN: 18 MR. PELLEY:
19 Q.| guess my questionis you'vegot interim 19 A.Yes | canchime in. Andit goes back to a
20 rates and the Board has the jurisdiction then 20 comment | made earlier, and for the purposes
21 to go ahead later on to -- based on its order, 21 of what I’'m about to say, let’s assume all the
22 to change those rates. Why is it necessary 22 costs were reasonable. Hydro has a mandate to
23 for Hydro to book that 100 percent here? Is 23 provide safe, reliable, least cost power, but
24 it just a matter of accounting and what shows 24 Hydro also has to post some kind of profit.
25 up on the books? 25 Y ou know, that’s an expectation. You can't
Page 178 Page 180
1 MS. RUSSELL: 1 have a dituation where the utility is
2 A.lthastodowith thetiming. Likewhen the 2 continuing to lose money on ayear-over-year
3 first amended -- well, when the first 3 basis, becausel think asl| said before,
4 application for the 2015 cost deferral went 4 eventually you erode your equity base and you
5 forward, at that point in time we had 5 getto apoint whereyou're al100 percent
6 anticipated that we would have had a final 6 debt-financed entity.
7 order. So any amounts we would know by the 7 And going back to our earlier discussion
8 end of theyear and we wouldn't bein the 8 on the connection between the credit standing
9 position where wewould be crossing over 9 of Hydro andthe credit standing of the
10 another year end again. So as this hearing 10 province, that's what happened in New
11 has progressed and we' ve seen it’s been a bit 11 Brunswick in thelate '90s. New Brunswick
12 longer than anticipated and an order won’t be 12 Power ended up through successive losses and
13 obviously out before the end of the year, we 13 taking a significant write-off, ended up 100
14 needed to update this application in order to 14 percent debt-financed and as a consequence, as
15 provide a number that would give Hydro an 15 | recal, there was a downgrade to the
16 opportunity to earn a reasonable rate of 16 Province of New Brunswick.
17 return for 2015. 17 So, you know, to address your question,
18 MR. O’'BRIEN: 18 what’s Hydro's concern, and it redly is
19 Q. Okay. But you'rerealy -- the 100 percent 19 earning a reasonable return, again under --
20 recovery is based on all of your proposals 20 putting aside -- under the presumption that
21 being accepted by the Board. Isthat right? 21 those costs -- I'm answering from the
22 MS. RUSSELL: 22 perspective that those costs are all
23 A. Correct. 23 considered reasonable, you know. Part of our
24 MR. O'BRIEN: 24 job as amanagement team isto earn within
25 Q. And again, for 2015 there are issues in 25 that range. Becauseif we're below that, if
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1 we're below that range, something has to 1 A Yes

2 change, and if we're above it, it goes back to 2 MR. O'BRIEN:

3 rate payers. That'sthe whole premise of that 3 Q.- fromthisGRA by the end of the year?

4 range. So, you know, it does have 4 MS. RUSSELL:

5 implications. 5 A Yes

6 MR. O'BRIEN: 6 MR. O'BRIEN:

7 Q.lsthere animmediate concernthat if this 7  Q Wewere inthemiddle of July. Therewere

8 doesn’'t get booked in 2015 that Hydro is going 8 settlement discussions. Areyou suggesting

9 to bein aposition that NB Power would be? 9 that atthat point intime, Hydro didn’'t
10 MR. PELLEY: 10 expect alengthy hearing?
11 A.No, | would -- | haveto concede that no, it's 11 MS. RUSSELL:
12 not -- | don’t think that that’s going -- it’s 12 A. | think Hydro -- at the point in time we had
13 going to push usinto that position. 13 to -- therewas a-- you know, the hope was
14 MR. O'BRIEN: 14 that to get through all that, that maybe there
15 Q. No. 15 was possible to get a-- possible to actually
16 MR. PELLEY: 16 get an order by the end of the year. That was
17 A.Butwhat I'm talking about islooking at -- 17 back further, you know, that was many months
18 you havetolook at it -- what | will say is 18 ago. So hencewhy thisapplication has --
19 it'sa-- wouldn’t you agree that it's a step 19 we' ve amended it.
20 in that direction? You know, you have a 20 MR. O'BRIEN:
21 utility that’ s posting losses or profits that 21 Q. And Hydro understood that there was going to
22 arenot within that reasonable rangeon a 22 be prudency review aspart of this hearing?
23 year-over-year basis, itis astepin that 23 Isthat right?
24 direction. Butl would agree with your 24 MS. RUSSELL:
25 assessment that no, it doesn’'t create an 25 A.Yes

Page 182 Page 184

1 immediate - 1 MR. O'BRIEN:

2 MR. O'BRIEN: 2 Q. Okay. I'mjust trying to get aflavour -

3 Q. There’'sno urgency here with respect to that? 3 MS. RUSSELL:

4 MR. PELLEY: 4 A.ldon't think the length of time -- yes, there

5 A. Not with respect to theway | just laid things 5 was a prudency hearing. I’'m not sureif the

6 out, no. 6 whole set schedule on all the dates had been

7 MR. O'BRIEN: 7 put out there, but at the point in time, back

8 Q.No. And in terms of thetiming of the 8 intime, yes, that’swhat we had anticipated

9 application, the initial application for 2015 9 that, you know, perhaps we could get an order
10 cost recovery came right on the heels of the 10 by theend of theyear and then as we went
11 interim rates order. Isthat fair? 11 along and realized that that wasn’t going to
12 MS. RUSSELL: 12 happen, then we amended the application.
13 A.Theinitial cost recovery? 13 MR. O'BRIEN:
14 MR. O’'BRIEN: 14 Q. And when did you redlize that? How long into
15 Q. Yes. Wasn't much longer after? 15 the hearing were you when you realized that?
16 MS. RUSSELL: 16 MS. RUSSELL:
17 A. Subject to check, yes. 17 A.l can't recall the exact, andthe pointin
18 MR. O’'BRIEN: 18 time that you realize it and then the amount
19 Q. Okay. Initial onewasin July of 2015. 19 of work that goesinto pulling together the
20 MS. RUSSELL: 20 application, it doesn’'t  happen
21 A.Yes. 21 instantaneoudly.
22 MR. O'BRIEN: 22 MR. O'BRIEN:
23 Q. Atthat time, did Hydro understand that -- or 23  Q.In terms of the 2015, that particular
24 expect to have an order - 24 application, the accounting concern, again |
25 MS. RUSSELL: 25 take it would that be passed over into -- the
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1 2015 loss is passed over into 2016, again 1 turn to the bottom of page five, | just want

2 booked in 20167 2 to get some clarification. "The adjustment to

3 MS. RUSSELL: 3 revenue requirement to reflect alower opening

4 A.When the order - 4 balancein rate basefor 2015test yearis

5 MR. O'BRIEN: 5 made because these assets were not in service

6 Q. If there'sa2015 loss? 6 at theend of the 2014. However, thisrate

7 MS. RUSSELL: 7 base adjustment is appropriate for the 2015

8 A.Whenyou get thefinal order from the GRA on 8 cost deferral only and not for the purpose of

9 2014 and ' 15 - 9 determining revenue requirement for 2016." So
10 MR. O’'BRIEN: 10 if we could scroll up abit, wecansee a
11 Q. Both would be booked? 11 tablethere. There' sa rate base adjustment
12 MS. RUSSELL: 12 of five milliondollars. That adjustment,

13 A.-1lwould anticipate all of those adjust -- 13 doesthat relate largely tothecT or isit

14 any adjustments would be made in 2016. 14 made up of more rate base adjustments?

15 MR. O'BRIEN: 15 (12:45 p.m.)

16 Q. Okay. Soif both 2014 and 2015 result in -- 16 MS. RUSSELL:

17 the Board' s order resultsina reductionin 17 A.It'smore thanjustthe cT. Itis-- the

18 the revenue requirement for both, Hydro would 18 majority of it isthe CT, but then it would be

19 book all of that lossin 20167 19 any other capital that was not in service at

20 MS. RUSSELL: 20 the end of 2014.

21 A.l believe, yes. 21 MR. O'BRIEN:

22 MR. O'BRIEN: 22 Q.Okay. Andthe suggestion that Hydro be

23 Q. And would that have an effect on the return 23 required to earn on, | guess, the cT for 2016,

24 for 2016, the ability to earn areturn? 24 that’ s one of the adjustments, and are there

25 MS. RUSSELL: 25 other adjustments as well -- other assets that
Page 186 Page 188

1  A.Yes itwould. Any adjustments to-- if 1 Hydro would want to earn on in 2016?

2 there'sany downward adjustmentsto what’s 2 MS. RUSSELL:

3 been proposed, then that will absolutely 3 A Theassetsthat can -- the only adjustment is

4 impact the 2016 return. 4 the one -- the assets that make up thisfive

5 MR. PELLEY: 5 million dollar amount.

6 A.Atwhich point you'd belooking at what | 6 MR. O'BRIEN:

7 would view as potentially a significant 7 Q. Okay.

8 adverse write-off that impacts net incomein a 8 MS. RUSSELL:

9 singleyear. And then again, going back to 9 A. Sofor the purposes of the cost deferral, they
10 that construct that rating agencies use to 10 were not in servicefor 2015, so we believe,
11 look at autility and whether or not it's 11 you know, it makes sense to reduce -- to take
12 self-supporting, at that point you' Il have had 12 it out of 2015 cost deferral, but they arein
13 deferrasthat are on the balance sheet for 13 -- the CT, for example, isin service now and
14 three years, some of which end up getting 14 | believe the mgjority of those other assets
15 write off and speaks to potential regulatory 15 would bein service by the end of the year.
16 risksthat Hydro faces. As well, at that 16 So when wego to set ratesfor 2016, that
17 point, it could be asignificant financia 17 should not be taken out because those assets
18 impact. So whilewe can't say with certainty 18 arein service.

19 it would have an impact on that relationship 19 MR. O’'BRIEN:

20 between the province, the province's 20 Q.Andwhat’'s the basisfor doingthat? They
21 creditworthiness and Hydro's, can’'t say with 21 wouldn’t be included inthe rate base for
22 any certainty that it couldn’t either. 22 2015, would they, on anormal regulatory -- if
23 MR. O'BRIEN: 23 they’re not in service at the beginning of the
24 Q.| wonder if we could -- just on a couple of 24 year, they wouldn't -- they’re not included in
25 the pointsin this application, if we could 25 the test year, are they?
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1 MS. RUSSELL: 1 Q. Okay. Hydrodoesn'tintend tofile a2016
2 A lfthey’renotin service - 2 test year, | take it?
3 MR. O'BRIEN: 3 MS RUSSELL:
4 Q. Right. 4 A.No.
5 MS. RUSSELL: 5 MR. O'BRIEN:
6 A. Canyou repeat your question? If they’re not 6 Q. Anddoyouintendto present any evidenceto
7 - 7 say this proposed approach is consistent with
8 MR. O'BRIEN: 8 regulatory practice?
9 Q. If there' san asset like the CT that’ s not in 9 MS. RUSSELL:
10 service for 2015 and 2015 isyour test year, 10 A. Thisapplication?
11 you wouldn’t include the full asset inyour 11 MR. O'BRIEN:
12 rate base, would you? 12 Q. Uh-hm.
13 MS. RUSSELL: 13 MS. RUSSELL:
14 A Correct, it'snot it and for 2015 we're saying 14 A. Well we can undertake or | know this -
15 for that portion of 2015, to remove those. 15 MR. O'BRIEN:
16 MR. O’'BRIEN: 16 Q. Ohno, I’'m not asking for an undertaking, I’'m
17 Q. Right. 17 just asking whether or not that's an
18 MS. RUSSELL: 18 intention.
19 A.Toremovethat out of the cost deferral, but 19 MS. RUSSELL:
20 where rates have not been set, where the order 20 A.lfthat'sa?
21 is still pending and we're going forward where 21 MR. O'BRIEN:
22 therateswill bein 2016, thesewill bein 22 Q. Anintention on Hydro's part.
23 service then. 23 MS. RUSSELL:
24 MR. O'BRIEN: 24  A.Toprovide?
25 Q. What'sthe basis then for putting them into 25 MR. O'BRIEN:
Page 190 Page 192
1 theratesin 2016 if they're not in the test 1 Q. Expert evidence.
2 year that sets the rates for 2016? 2 MS. RUSSELL:
3 MS RUSSELL: 3  A.Onthis?
4 A They werein thetest year for 2015 originally 4 MR. O'BRIEN:
5 and where we're doing--and | think this has to 5 Q. Yeah
6 do with thelength of timeand wherewe're 6 MS. RUSSELL:
7 going over into, that the rates aren’t 7 A.Sowefiled this application and it would be
8 actually going to bein place until 2016, so 8 subject to RFIs and reviews and so if anybody
9 when we're looking back at--and you have the 9 had, that'sa question, you know, we can
10 benefit of going back now on 2015, those 10 answer it through the RFI process or -
11 amountsweren’t in service, so itis just 11 MR. O'BRIEN:
12 those particular assets, so wefelt it was an 12 Q. Okay, well what's the process that you
13 adjustment to 2015, but should beleft in as 13 envisioned to happen in this particular
14 they arein thetest year for--so we're only 14 application? Doyou envision a complete
15 asking for an adjustment on the cost deferral, 15 reassessment of 2015 costsor what isit you
16 not to actually take it out of the test year 16 envision in terms of this application?
17 for setting rates. 17 MS. RUSSELL:
18 MR. O’'BRIEN: 18 A.Weéll | wouldn't be ableto speak to what the
19 Q. Isthat normal--do you know if that’s normal 19 actual processwill be, I guess that would be
20 regulatory process to set atest year like 20 up to the Board.
21 that? 21 MR. O'BRIEN:
22 MS. RUSSELL: 22 Q. Okay, because | guess as part of this process
23 A.lwould haveto check that with Mr.--we'll 23 we're testing 2015 costs.  You don't
24 have to discuss that with Mr. Fagan. 24 anticipate that the, this application, 2015
25 MR. O'BRIEN: 25 cost recover application is going to involve
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1 retesting of 2015 costs, | takeit? 1 MS.LUTZ:
2 MS. RUSSELL: 2 A. Right now, because we haven't, we don't have a
3 A.No. 3 final order on 2015, we are still using the
4 MR. O'BRIEN: 4 2007 cost of service estimatesin the RSP.
5 Q.So aeyou, is it pat of Hydro's 5 MR. O'BRIEN:
6 understanding that the coststested in this 6 Q. Right.
7 particular application will be used then for 7 MS. LUTZ:
8 that further application? 8 A.Sounlesswe do have somekind of an order, as
9 MS. RUSSELL: 9 we've outlined here, the balancesthat are
10 A.Yes, for thisone? 10 accruing in the Rsp are different because the
11 MR. O'BRIEN: 11 bases are different, it'snot the 2015 base,
12 Q. Yes 12 so if you do the comparison between what the
13 MS. RUSSELL: 13 2007 date, the balance in the RSP is based on
14 A Yes 14 the 2007 inputs versusthe 2015. You get a
15 MR. O'BRIEN: 15 different balance and therefore, there isa
16 Q. Would there be another process above and 16 different amount of interest that accruesin
17 beyond this GRA, following the GRA to deal 17 the RSP.
18 with the 2015 revenue recovery request? 18 MR. O’'BRIEN:
19 MS. RUSSELL: 19 Q. Sothisparticular interest accrual relatesto
20 A.Todea with their recovery of this? 20 balancesin the RsP, would they normally be
21 MR. O'BRIEN: 21 dealt with in the confines of the RsPrules,
22 Q.Yeah 22 interest?
23 MS. RUSSELL: 23 MS.LUTZ:
24 A.Yes, it could alsoform part of the Board's 24  A.Yes, that's correct, so it's the normal
25 final order on Hydro's GRA. 25 interest that accrues in the RsP based on the
Page 194 Page 196
1 MR. O'BRIEN: 1 balances that are outstanding and the balances
2 Q. How would it form part of the final order? 2 that are outstanding are determined in
3 MS. RUSSELL: 3 comparison, the actual resultsor forecast
4 A.Or itcould be a separate order on this 4 resultsin comparison to the base which right
5 application. 5 now is the 2007 base.
6 MR. O'BRIEN: 6 MR. O'BRIEN:
7 Q. Yeah, if you're envisioning RFis and that sort 7 Q. And thisamount here that’s accruing, the 7.6
8 of thing. 8 million, that’s not an interest that's
9 MS. RUSSELL: 9 included in any of the calculations for the, |
10 A.Yes, and then we could, you know, dependingon |10 guessthe calculation of interest within the
11 what happens for the recovery would be dealt 11 rate base cal culation?
12 with then afterwards. 12 MS.LUTZ:
13 MR. O'BRIEN: 13 A. No, thisiswithin the RsP.
14 Q.| wonder if wecould turnto page 6 there? 14 MR. O'BRIEN:
15 Thisis sort of the last area | wanted to ask 15 Q. Thisis separate and apart.
16 on this application for now. Theinterest on 16 MS.LUTZ:
17 the RSP, soit's page 6 and if you scroll 17 A.Yes
18 down--sorry, scroll up abit, middle of the 18 MR. O’'BRIEN:
19 first paragraph, under the RsSPtest year. 19 Q. Soit's not somethingin thetest year, in
20 Just explain to me what’ s being requested here 20 either test year, it'sapart fromthe RsP
21 in terms of the interest request for the RSP? 21 rules?
22 MS.LUTZ: 22 MS.LUTZ:
23 A.lthink | could probably help now. 23 A.No, it'spart of the RsPrules.
24 MR. O'BRIEN: 24 MR. O'BRIEN:
25 Q. Okay, thank you. 25 Q. Okay. And that would be dealt with as part of
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1 the RSP rules, no matter what happened in any 1 one hundred and six. | did someof my own
2 year, wouldn't it? 2 calculations, but it looksto be about 8.8,
3 MS.LUTZ: 3 close to 9 million dollar difference over that
4 A. Soright now if--because until we get afinal 4 period, isthat fair?
5 order on 2015, we can't establish 2015 as the 5 MS.LUTZ:
6 cost of service base in the RSP, so right now 6 A.2013you said?
7 we're still using 2007. 7 MR. O'BRIEN:
8 MR. O'BRIEN: 8 Q. No, the 2012.
9 Q. No, | understand that, I'm just, in terms of 9 MS.LUTZ:
10 the RsPitself, though, it has certain rules 10 A.Oh,sorry. Yes.
11 that will deal with how that interest balance 11 MR. O'BRIEN:
12 gets dealt with, isthat right? 12 Q. Okay. So over that six-year period would you
13 MS. LUTZ: 13 takeit, subject to check, that that’s about a
14  A. That'strue, but in this particular case here, 14 9 percent increase in that period?
15 unless we deal with this particular fact that 15 MS. LUTZ:
16 for 2015 reporting, we haveto use the 2007 16 A. Okay, subject to check, yeah.
17 base unless we get relief in this application- 17 MR. O'BRIEN:
18 -from this application. 18 Q. Wadll if we goto, between 2012 and 2013, so
19 MR. O’'BRIEN: 19 we've got 106 million up to 111, so we'reinto
20 Q. Would you have to amend the RsPrules to do 20 the 5 million dollar range, 5.3 million dollar
21 that? 21 range, would it take it, subject to check,
22 MS.LUTZ: 22 that that’s about 5 percent on a year over
23 A. No, because once the 2015 year, which isthe 23 year basis?
24 test year, is approved, then the 2007 base-- 24 MS.LUTZ:
25 sorry, the 2015 base will be used in the RSP. 25  A. Okay.
Page 198 Page 200
1 MR. O'BRIEN: 1 MR. O'BRIEN:
2 Q. Okay, so that would go back into 2015 and 2 Q. Doesthat sound like areasonableincreasein
3 you'd get arecovery in 2015. 3 aone year, givenwhat theincreases were
4 MS.LUTZ: 4 prior, 9 percent over 6 years?
5 A.Soessentidly if, let’sjust say we had an 5 MS. RUSSELL:
6 order today, we would re-run the RsPas if we 6 A.Forthe?
7 had been using 2015 all year, soit’'satiming 7 MR. O'BRIEN:
8 issue, essentially. 8 Q.2013to 2013, a5 percent increase, total
9 MR. O'BRIEN: 9 operating expenses.
10 Q. Okay, | wonder if we could turn to the total 10 MS. RUSSELL:
11 operating costs, let’ s have alook at--can we 11 A. Right, soin our evidence, like Hydro has put
12 bring up NP-NLH-307, attachment 1, page 9. 12 forward the operating costs and explained
13 And Ms. Gray, I'll be looking at Undertaking 13 throughout the drivers that were driving those
14 55 aswell, as we go through, but let’s start 14 changes and the operations panel has, |
15 with this one here. So if we can have alook 15 think, explained a lot of the larger
16 at line 36 here, the total operating costs by 16 variances, like that have been driving those
17 type. So theseare the figuresthat the 17 O&M costs.
18 finance panel has sponsored, | takeiit, in the 18 MR. O’'BRIEN:
19 context of this GRA, isthat right? 19 Q. Butisthis something that the finance group
20 MS.LUTZ: 20 and the cFo and yourself would be considering
21  A. That'scorrect. 21 onan annual basis, increasesin operating
22 MR. O'BRIEN: 22 expenses?
23 Q. Thetotal operating expenses, going across 23 MS. RUSSELL:
24 line 36, if we look at 2007, the ninety-seven 24 A.Yes, they would be looked at, aswe said, it's
25 million and change and going acrossto 2012, 25 one of the indicators.
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1 MR. O'BRIEN: 1 when the numbers were compiled.
2 Q. Okay, and would that raisea concern,a 5 2 MR. O'BRIEN:
3 percent increase on ayear over year basis, 3 Q. And were there discussions about how can we be
4 giveninthe previous 6 yearstherewas a9 4 more efficient with operating costs?
5 percent increase in total ? 5 MS. RUSSELL:
6 MS. RUSSELL: 6 A.Yes, there were discussions about that. There
7  A.For thetest year? 7 were also discussions about theitems that
8 MR. O'BRIEN: 8 were driving the increases, the aging assets
9 Q.No, no,in2012to 2013, there'sab percent 9 increased and increasing some of the workforce
10 increase and there wasa9 percent increase 10 todea with some of thosework plans, and
11 between 2007 and 2012. 11 again operations would have explained what the
12 MS. RUSSELL: 12 driverswere and in HR as well, the HR panel
13 A. So management would have looked at what the |13 for the salary piece of that.
14 drivers were for those, for those cost 14 MR. O'BRIEN:
15 increases. 15 Q. Okay, and | understand that there would have
16 MR. O’'BRIEN: 16 been discussions about what’ s driving it, I'm
17 Q. Okay. And | understand you probably wouldn’t 17 wondering whether there was discussions about
18 have been involved in any discussions back in 18 thefact that there’'sa 13 percent increase
19 2012 on that. If wego from 2013 forward, 19 here that we' re going to be asking to pass on
20 though, 2013 we have 111 million there. 2013 20 to rate payers, what are we going to do going
21 to the 2014 test year, that’s 126, we've got a 21 forward in order to make sure we're efficient?
22 14.3 million dollar increase there or about 13 22 (1:00 p.m.)
23 percent, would you take that subject to check? 23 MS. RUSSELL:
24 MS, RUSSELL: 24 A. So all those costs were felt to be reasonable
25  A.Which yearsagain? 25 and prudent in providing electricity service
Page 202 Page 204
1 MR. O'BRIEN: 1 to customers and that’swhy they were put
2 Q. From 2013 to the test year, 2014. 2 forward.
3 MS RUSSELL: 3 MR. O'BRIEN:
4  A. Okay. 4 Q. So you feltthat that was a reasonable,
5 MR. O'BRIEN: 5 obviously areasonable cost to put forward, a
6 Q. Sointermsof preparation of the amended GRA, 6 reasonable group of costs.
7 you'relooking at a 13 percent increase in 7 MS. RUSSELL:
8 total operating costs. Wasthat something 8 A.Correct.
9 discussed as being areasonable increase to 9 MR. O'BRIEN:
10 pass on to rate payers? 10 Q. That figure, 13 percent was based onthe 2014
11 MS. RUSSELL: 11 test year, but your actuals for 2014 weren't
12 A. It would have been discussed in terms of what 12 at, for total operating, were actually higher,
13 the costs were that were driving the numbers 13 isthat right, afair bit higher?
14 to increase with respect to providing the 14 MS. RUSSELL:
15 service to customers. 15 A.Yes
16 MR. O'BRIEN: 16 MS.LUTZ:
17 Q. Anddo yourecall any specific discussions 17 A.Yes
18 about that, about this size of an increase and 18 MS. RUSSELL:
19 how to deal with it? 19 A.Yes, Ms. Lutz probably has the details on
20 MS. RUSSELL: 20 that.
21 A.2013to- 21 MR. O'BRIEN:
22 MR. O'BRIEN: 22 Q. And we actually compared the 2013 tothe 2014
23 Q. 2013 to 2014 test year. 23 actuas, there's a 20 million dollar
24 MS. RUSSELL: 24 difference there, 111 to 132, we're looking at
25 A.2013t0 2014. Therewere discussions, yes, 25 now, subject to check, about 18 percent in the

Discoveries Unlimited Inc., Ph: (709)437-5028

Page 201 - Page 204




November 16, 2015

Multi-Page™

NL Hydro GRA

Page 205 Page 207
1 difference. 1 MR. O'BRIEN:
2 MS. LUTZ: 2 Q. Okay, so those appear to me and you can look
3 A Yes 3 down through the figures, but those appear to
4 MR. O'BRIEN: 4 me to be themain driversin the difference
5 Q. IsHydro satisfied that that’s an example of 5 between or the big drivers between operating
6 reasonable cost control from 2013 to 20147 6 expenses from 2013 to 2014, isthat fair?
7 MS. RUSSELL: 7 MS.LUTZ:
8 A. Fortheactuals. 8 A. And professional services aswell.
9 MR. O'BRIEN: 9 MR. O'BRIEN:
10 Q. For the actuals. 10 Q. And professional services, okay, we can
11 MS. RUSSELL: 11 through that in there too, so professional
12 A. Sothe actuas are higher than the test year. 12 services, line 20, and that goesfrom 5to 12,
13 The test year we're not adjusting to the 13 so those arethe three big piecesof that
14 actualsand so we're not adjusting the test 14 puzzle. How much of that isrelated to outage
15 year back to the actuals. 15 and repair requirements due to--sorry,
16 MR. O’'BRIEN: 16 bringing up to speed preventative maintenance
17 Q. No, | understand that. My question ismore 17 and that sort of thing, how much of all of
18 focussed on cost control and steps towards 18 that isrelated to, | guess the 2014 outages,
19 cost control.  IsHydro satisfied that an 19 directly or indirectly.
20 increasein 18 percent from actual 2013 to 20 MS. LUTZ:
21 actual 2014 is an example of reasonable cost 21 A. Sol think I mentioned earlier and | would get
22 control for the total operating cost. 22 to check on the overtime, we do have RFIs that
23 MS. RUSSELL: 23 explain those cost categories. | believe also
24 A. So | think we provided in the undertaking the 24 there was some activity related to maintenance
25 variance explanations for the actual to the 25 backlog reductions that drove some of those
Page 206 Page 208
1 test year, so that would explain the reasons 1 costs.
2 that were driving the actual cost up and above 2 MR. O'BRIEN:
3 for those items. 3 Q. Right,yes. Andl think that that’'sfair,
4 MR. O'BRIEN: 4 there’' s some RFIs that deal with that and also
5 Q. Soyou'resdtisfied that that is an example of 5 with the professional services. Would that,
6 reasonable cost control in that period. 6 toyou, put 2014 as anoutlier in terms of
7 MS. RUSSELL: 7 actuals?
8 A.Thatiswhat the costswerefor that period 8 MS. RUSSELL:
9 and we've provided the variance explanations 9 A. Fromtheactuals perspective?
10 for them. 10 MR. O'BRIEN:
11 MR. O'BRIEN: 11 Q. Yeah.
12 Q.Ifwelook atthe2013, 2014 test year, the 12 MS. RUSSELL:
13 overtime, if we could scroll over, Ms. Gray, 13  A. Therewere someitemsin the actud, like, for
14 to theleft of it. So line5, it lookslike 14 example, the professional servicesthat were a
15 there' s about a 4, 4.4 million dollar increase 15 lot higher due to the outage inquiry and the
16 inovertimein that period, in the actuals. 16 length of time and the hearing, so there was,
17 And the system equipment maintenance, line11, |17 you know, that’s why those costs were up on
18 seems like there's about a6 million dollar 18 the professional services side, as an
19 increase, isthat fair? 19 example.
20 MS.LUTZ: 20 MR. O'BRIEN:
21 A. 14 actua you're looking at? 21 Q.| guessmy questionis more would you expect
22 MR. O'BRIEN: 22 that 2014, which hasthose three particular
23 Q. Yes. 23 areas as being the big pieces, to continue to
24 MS.LUTZ: 24 have those particular areas increased or the
25 A.Yeah. 25 operating expenses increase going forward, or
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1 would you expect the 2014, the actuals, to be 1 MR. O'BRIEN:
2 an outlier. 2 Q. Withthe O&M, yeah.
3 MS RUSSELL: 3 MS RUSSELL:
4 A .So 2015,1 think 2015 isthe year we're 4 A Sowelooked at the reason, and that’ s part of
5 putting forward for rates. 5 thereason for the amendments, likeas we
6 MR. O'BRIEN: 6 talked about the 2013 because the costs were,
7 Q. No, | understand, yeah. 7 there were changes within the organization
8 MS. RUSSELL: 8 that were creating costs that were higher than
9 A.Sol think there were certain things probably 9 the 2013 test year, which iswhy, if rates had
10 and again | think the operations’ panel would 10 been set on 2013, they would not have been
11 have to--or has explained like the variances 11 ableto cover the costs that were forecasted
12 or nuancesthat occurred in 2014 for the 12 for 2015.
13 costs, but fromthe perspective of going 13 MR. O'BRIEN:
14 forward, we have put forward the 2015 test 14 Q. Okay.
15 year for setting rates and the 2014 is a cost 15 MS. RUSSELL:
16 recovery. 16 A. And again, the discussion of those costs, |
17 MR. O'BRIEN: 17 think has been discussed with Mr. Henderson
18 Q. WHell let'slook at the 2015, the 2014, if we 18 and his operations’ panel asto why, what was
19 went from 2014 test year to the 2015 test 19 driving the increases in the O& M.
20 year, that wasin the last two lines, you're 20 MR. O'BRIEN:
21 126 to 138, so when you put together the rate 21 Q. And your recollections as to what was driving
22 case and put together thesetwo test years, 22 the increase in O&M had to do with the
23 you saw a 12 million dollar increase, is that 23 Holyrood conversion factor wasit or Holyrood
24 fair? About a10 percent increase from 2014 24 efficiencies?
25 test year to 2015 test year. 25 MS. RUSSELL:
Page 210 Page 212
1 MS. RUSSELL: 1 A Well there' sdifferent, thisis just the O& M
2 A Yeah 2 line here, right.
3 MR. O'BRIEN: 3 MR. O'BRIEN:
4 Q. Wasthat aconcern at the time that this may 4 Q. Okay, well what are your recollectionsasto
5 not be reasonable, a 10 percent increase on a 5 the concern raised when you were filing for
6 year over year basis? 6 20157
7 MS. RUSSELL: 7 MS. RUSSELL:

8 A.Wdl the costs were reasonable from the 8 A. That was part of it, the Holyrood CcT and then
9 perspective of what went into the cost and the 9 there were some workforce adjustments that
10 cost of providing--that was the cost of 10 were required, which | believe Mr. Henderson

11 providing the level of service to customers. 11 discussed aswell.

12 MR. O'BRIEN: 12 MR. O'BRIEN:

13 Q. Okay, well | guess my question isis when 13 Q. That would have been at Mr. Henderson’s level
14 you're looking at thisfiling and you’ve got 14 then, would it, interms of the workforce

15 2014 and 2015, you're looking at a significant 15 requirements? Do you recall any discussions
16 increase from 2013 to 2014 and now you're 16 asto what that involved?

17 looking at thisfiling and you're seeing, at 17 MS. RUSSELL:

18 least on thetest year basis another 10 18  A.l wouldn't be able to specificaly, | believe

19 percent on ayear over year basisthat we're 19 him and his panel would have testified to

20 asking to passonto customers, did you look 20 those -

21 at whether or not there was some productivity 21 MR. O'BRIEN:

22 efficiencies or something we could hill into 22 Q. Okay. | wonder if we could go to Undertaking
23 2015 so it’s not such a big increase? 23 55, sorry, just before we leave that one, just

24 MS. RUSSELL: 24 to get the figure. The operating for the test

25  A. S0 10 percent with respect to the O& M. 25 year 2015, we have 138,179. | believeit’'sin
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1 Undertaking 55 as well. If we pull up 1 Q.No, | understand that, but | guess Mr.
2 Undertaking 55, thisisa recent document we 2 Henderson has already testified -
3 recelved, this is 2015 forecast and if we 3 MS. RUSSELL:
4 scroll to page 2 of--page 1 of attachment 2, 4 A Wecan undertaketo ask him, but he isthe
5 sorry. Sothese are some recent--a recent 5 person who is responsible for the operations’
6 forecast we received from Hydro, last week, 6 piece of this, so | wouldn't be able to speak
7 and this was based on actuals to August, 2015, 7 to the specifics of the individual expenses.
8 isthat right? 8 MR. O'BRIEN:
9 MS.RUSSELL: 9 Q. Andinterms of, well in terms of managing the
10 A. Correct. 10 operating expenses, is that just Mr.
11 MR. O'BRIEN: 11 Henderson's obligation or are you part of
12 Q. Isthat month-end August or month-end July? 12 that?
13 MS.LUTZ: 13 MS. RUSSELL:
14 A. Month-end August. 14 A. We pull together the information and provide
15 MS. RUSSELL: 15 him with, okay, the numbers, thetest year
16 A. Month-end August. 16 numbers, but ultimately it would be, if we
17 MR. O'BRIEN: 17 have a difference or he' sthe one who actually
18 Q. Month-end August, okay. Andthere’'s some 18 approves or would authorize the -
19 comparators here, interms of expenses and 19 MR. O'BRIEN:
20 revenueto the actual 2015 test year. The 20 Q. Theexpenditures.
21 operating expenses, net operating expenses are 21 MS. RUSSELL:
22 line 17 there. So thetest year had in 138.2 22 A.Wéll if they related to, sort of sem or, you
23 and now you're forecasting 144.2. | wonder 23 know, system equipment maintenance work, those
24 whether you can tell me, areyou satisfied 24 would be areasthat would bein, you know,
25 that Hydro has been managing its operation 25 it' s ultimately his responsibility to decide
Page 214 Page 216
1 cost if the 2015 test year was at 138, which 1 whether or not an expenditure gets made.
2 was significantly higher than the previous 2 MR. O'BRIEN:
3 year and now it'sgoing upto 144. What 3 Q. So | guess going back to the finance
4 thoughts do you have on that? 4 department’ s role and your role, | guess, Ms.
5 MS. RUSSELL: 5 Russdll, and monthly meetings and looking at
6 A.For theforecasted amounts, those amounts 6 variances, would you have beeninvolved in
7 relate to, again, the actualsto August and 7 looking at variances in January of 2015 and
8 any forward forecast for the last remaining 8 February of 2015 and that sort of thing?
9 months of the year and any adjustments to 9 Would you have been involved in that regard?
10 this, Mr. Henderson would have approved, had 10 MS. RUSSELL:
11 to--they would have had to go through, and 11 A Yes
12 again, the operations’ panel would be the ones 12 MR. O’'BRIEN:
13 to discuss the increases that were over or the 13 Q. Andwould you havenoticed anincrease in
14 reasons for the increases over. 14 operating expenses for 2015, as compared to
15 MR. O'BRIEN: 15 the 2015 test year?
16 Q. So you have ho comment on whether or not this 16 MS. RUSSELL:
17 isreflective of reasonable cost management 17 A. Well the actuals, asthey come in, you would
18 for 20157 18 haveto look at, compare to your forecast
19 MS. RUSSELL: 19 because the actuals could come in, there could
20 A.Waell these are the costs that have been--these 20 be timing differences, like you could see
21 werethe coststhat have been approved and 21 something that was under, but really it's
22 there are, we have the explanations beside 22 expected to, it’sjust the timing of when the
23 that to explain the reasons for the variances, 23 expenditure is going to occur, so looking at
24 behind. 24 actualsitself won't really tell you whether
25 MR. O'BRIEN: 25 or not you aregoing to be ontrack. You
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1 would haveto look at the forecast, which we 1 increasing and | know there' s an explanation
2 do quarterly, and again, we do have quarterly 2 onthat. Maybe we can scroll down to Note 2,
3 meetings on the forecast where we would roll 3 increase of benefit expense of 1.1 million and
4 the actuals and the remaining forecast 4 an increase of .7 million associated with the
5 together and have the meetings and then 5 new union agreement. The increase in benefit
6 discuss whether or not the managers were on 6 expense of 1.1, what’ s that related to?
7 track for that or if they were over or under 7 MS. RUSSELL:
8 and thenthey would haveto provide--they 8 A.That'srelatedtothe, I'll let -
9 would have to provide any adjustmentsif they 9 MS.LUTZ:
10 wanted any and they would haveto be approved. |10 A. The employee future benefit expense, which
11 MR. O'BRIEN: 11 comes from our actuary report.
12 Q. Let meask you for 2015 then, what would your 12 MR. O'BRIEN:
13 budget have been based on for 2015, for 13 Q. Okay. If we could go back then to the
14 operating? Would it have been based on the 14 previous page, | take it in terms of the cost
15 test year? 15 recovery application for 2015, Hydro is not
16 MS. RUSSELL: 16 intending to request a change in the revenue
17 A.Thetest year. 17 requirement to reflect actuals for 20157
18 MR. O'BRIEN: 18 MS. RUSSELL:
19 Q. Iltwould have, okay, so youwould have had 19 A.No.
20 that as your baseline going forward. 20 MR. O'BRIEN:
21 MS. RUSSELL: 21 Q. Not for operating. Soyou're sticking with
22  A.Yes. 22 the 2015 test year.
23 MR. O'BRIEN: 23 MS. RUSSELL:
24 Q. And we know that by August you'reforecasting |24 A.Yes.
25 an increase from 138 million to 144, which is 25 MR. O'BRIEN:
Page 218 Page 220
1 another, you can take it subject to check, 1 Q. Okay. And Hydro doesn't have adetailed 2016
2 amost 9 percent in that area, isthat fair? 2 forecast on the record, does it?
3 MS RUSSELL: 3 MS RUSSELL:
4 A. Subject to check. 4  A.The 2016 budget is currently being finalized
5 MR. O'BRIEN: 5 and once that is finalized, it will be
6 Q. Okay, soyou know that there' sanincreasein 6 provided.
7 that period. What discussionsdid you have 7 MR. O'BRIEN:
8 about how are we going to manage those costs? 8 Q. Andthat budget, isthat geared towardsthe
9 MS. RUSSELL: 9 2015 test year?
10 A.So there were discussions, like in the 10 MS. RUSSELL:
11 meetings that Mr. Henderson had, there would 11 A. ltwill be--it'snot finalized it, so | can't
12 have been discussionswith any managers for 12 comment on any of the numbers because we are
13 the costs that were, why the cost of certain 13 finalyzing it, but it should be done within
14 oneswere increasing. For example, one is 14 the next couple of weeks, | would think.
15 professional servicesand one of the main 15 MR. O'BRIEN:
16 drivers of that isthe costs associated with 16 Q.| wonderif we could bring up NP-NLH-20,
17 the outage inquiry and the PUB costs, the GRA 17 Revision 1. And | understand, if we could go
18 costs, that'sjust onethat | - 18 to--sorry, attachment 1, widen it out alittle
19 MR. O'BRIEN: 19 bit so we can see. | understand that 2016 and
20 Q. Okay, and we see adifference there of between 20 2017 figures here in this document are sort of
21 9.5and 11.9. 21 high level figuresbased on long-term--maybe
22 MS. RUSSELL: 22 we can go back to page 1 there for a second.
23 A. Correct. 23 Long-term financia planning used at that
24 MR. O'BRIEN: 24 point, so it’s not adetailed level forecast,
25 Q. All right. We seesalaries and benefits 25 isthat fair?
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1 MS. RUSSELL: 1 that we provided.
2 A.Correct. 2 MR. O'BRIEN:
3 MR. O’'BRIEN: 3 Q. Got the cross-examination documents here,
4 Q. Okay, and if we go back then to page one here, 4 Jenny? Hereit is, okay. | just wanted to
5 the expenses, the operating expenses here have 5 ask, just for some clarification, Mr. Y oung
6 2016 at 140.8 and 2017 at 144.0, isit fair to 6 writes the Board here to say in aletter dated
7 say that that 140.8is not going to be 7 July 10th, "The Board requeststhat Hydro
8 accurate, not likely to be accurate? 8 provide the date when responses to
9 MS. RUSSELL: 9 Newfoundland Power’s RFIs, which Hydro
10 A.Just one second. The 140? No, that’snot 10 contested, can be provided toinclude 2016
11 fair to say. 11 detailed forecast information. Hydro's 2016
12 MR. O'BRIEN: 12 budgeting processiis currently underway. The
13 Q. It'snot fair to say that? 13 current budget process would indicate that
14 MS. RUSSELL: 14 approval of Hydro's board of directors is
15 A.That that number isn't accurate or is 15 anticipated to occur on November 12th. Hydro
16 accurate? 16 confirms it will provide a requested RFI
17 MR. O'BRIEN: 17 update shortly after receipt of the approval
18 Q.| guess, maybe I'll rephrase the question. 18 of the 2016 budget." | understand the actual
19 MS. RUSSELL: 19 RFIS have been updated, is there any
20 A. Thiswas done awhile ago. 20 intention--and they were updated prior to
21 MR. O'BRIEN: 21 that, is there intention to provide any
22 Q. Yes, soright now you're forecasting 144 for 22 further 2016 forecast information at this
23 the end of 2015, so 2016, if you're going to 23 stage?
24 based that on 2015, isit forecast to 2015 or 24 MS. RUSSELL:
25 the actuals of 2015 that you would come up 25  A. Once we get our budget finalized, like for the
Page 222 Page 224
1 with 2016’ s? 1 end of November, we can provide that, yes.
2 MS, RUSSELL: 2 MR. O'BRIEN:
3 A 2016 wewill gothrough, wewill go through 3 Q. Okay, al right, great, thank you. So that
4 the 2015 and we will look at that, the test 4 would be the budget for 2016 or forecast for
5 year, and come up with the operating, the O&M 5 20167
6 number for that. 6 MS, RUSSELL:
7 MR. O'BRIEN: 7 A.No, the budget.
8 Q. Okay. Isitmorelikely it will look like the 8 MR. O'BRIEN:
9 2015 actuals than the 2015 - 9 Q. Budget, okay.
10 MS. RUSSELL: 10 MS. GLYNN:
11 A.No, | would not say that. 11 Q. It'san undertaking noted on the record.
12 MR. O'BRIEN: 12 MR. O'BRIEN:
13 Q. No? Okay. Therewasaletter, | wonder if we 13 Q. All right. I wonder if we could go back to--
14 could pull up, there'saletter we provided 14 Mr. Chair, I’'m starting to get into another
15 for an Information. 15 line of questioning here, | wonder if it might
16 MS. GLYNN: 16 be agood ideato stop for today.
17 Q. Information No. 45. 17 CHAIRMAN:
18 MR. O'BRIEN: 18 Q. Great idea
19 Q. Okay, thank you. Andthisisa letter from 19 MR. O’'BRIEN:
20 Mr. Y oung to the Board, September 4th letter. 20 Q. Great idea, thank you.
21 | just wanted to get some clarification, more 21 Upon conclusion at 1:24 p.m.
22 than anything, on that. Is that there? I'm
23 sorry.
24 MR. HAYES:
25 Q. It'spart of the cross-examination documents
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1 CERTIFICATE
2 1, Judy Moss, hereby certify that the foregoing isatrue
3 and correct transcript of a hearing in the matter of
4 Newfoundland and Labrador Hydro's Genera Rate
5 Application heard on the 16th day of November, A.D., 2015
6 before the Commissioners of the Public Utilities Board,
7 St. John's, Newfoundland and Labrador and was transcribed
8 by me tothebest of my ability by meansof asound
9 apparatus.
10 Dated at St. John's, Newfoundland and L abrador
11 this 16th day of November, A.D., 2015
12 Judy Moss

Discoveries Unlimited Inc., Ph: (709)437-5028

Page 225 - Page 225




November 16, 2015

Multi-Page™

$15.53 - above
NL Hydro GRA

-$

11:45(y 128:11
12[6) 86:13 153:3 154:5

200921 7:2141:20
20113 3:2524:21 37:23

201713 72:8 220:20
221:6

117:14,17
520-24 1 22:4

: 154:15207:12209:23 (2012113 242211220 201811 72:9 520-33(1] 29:25

$15.53[1 142:10

$18.09[1 142:10 12.2[y 152:21 113:11 119:7,12 152:19 22.5121 164:8,20 55[5 7:21198:14 212:23

$500.000 (1 5:20 12.712 7:2285 152:20198:25199:8,18 | 2281 48:2 213:1,2

’ ' 1262 201:21 209:21 201:9,11,19 2517 83:1584:24887 | 56013 52:15,16,16
12:00(y 1433 201341 24:2233:19 90:10,14 101:19 117:16
-& - : : 52:14 55:14 56:1,3,23 :

Py ) ) 12:151y 157:24 58:20 59:21,23 106:3 29.71 176118 -6-
1{?1111122'3{%32‘1212:‘34 12:30[1 173:20 112:18 118:10,11 119:7 6o 89:19 9818 140:22
128:25129:10135:15 | 12:45(1) 187:15 128:16,24 141:20 155:23 -3 141:5 194:14,17 200:4
137:3140:18 142:6,14 | 12th (1 223:15 %g?; 3913929662’(1)8232_02'82'2 39 4:2055:11 57:20 201:4 206:18

. . . ity oo :4 65: : : 6.2[1 176:22
1316 92:2093:17201:22 | 202:2325204:22205:6 | o 69:4.1766:8124:10 10.2[1
KN 202:7 203:18 204:10 205:20 206:12 2076 125:19 6.62[4 8:10176:20

14p 31115311 132111 204:24 210:16 211:6,9,10 3.1y 159:25 177:14179:8
15524 13711 52:14 201400 3:254:121:16 | 341 20:2 60[y 97:18

'15(6] 53:1154:7,15 13813 209:21 214:1 21:18 25:15,24 26:1,1 3471y 7:9 60.511 24:22
155:24 166:2 185:9 217:25 28:531:5,735:9,11 3.7 [11 159:25 630[1] 6:25

: 2 oS , 37:2348:3,8,10,20 53:1 _ _
'16[4 53:13,1454:815 |138,179(y 212:25 PPEeOiimtmiv 39 7:9 651y 6:4
[4] 53:13,1454:8, 54:13 60:20 61:20 62:4
’O0s[y 180:11 138.2[1 213:22 62:18,20 66:13 70:4,17 3012 .12217,21 65011y 102:18
142 16:20 206:21 109:23122:19128:13,15 |30-minuteqy 12:24
— 14.311 201:22 ﬁ?g%ﬁﬁzl_?liégi?ﬂ 30.5[y 164:20 -7-
fromy 197:18 1401y 221:10 15221 1533154335 |00 25115 7[6] 16:1086:1387:10
140.8 2 221:6,7 1556 156:9.19 157-2. 31.71y 88:6 87:20176:23 177:3
— 1443 214:3217:25 159:24 160:3 161:9 164:1 |31st [7] 140:3 168:17 7.0211 176:22
201:22 164:4,7,19166:2167:2 |33 [y 88:6 7,601 1967

g (1) 185:22 144.01y 221:6 1 SpaaaIrlz2 1347y 525 70(3 94:9 95:1 100:10

-S[1 155:23 144.2 1y 213:23 Py ' : :

7 _ 411 213 185:9,16 187:6,20 201:21 |39[1 96:15 75(y 100:10

1 2194 1512 92:2093:17 202:2,23,25204:1011  |35.6(3 93:1994:14 76/24 1) 88:10

15-minute[z 12:20 204:22 205:621206:12 | 97:15 79/21 (1 88:9
-0- 13:3 207:6,18 208:6,22209:1 |36 [3] 97:18 198:16,24
097y 18:8 156y 12:12 e 181924 384 (2) 148:4 149:6 8
163 152:22 156:9 176:5 -1, 3By 139:14
1 16th [z 225511 20151114 7:18,258:2,4 8.814] 72:2,3103:18
-1- > 8:8,13,16,21,22,24 9:1,5 199:2

111y 21:3125:19 133:11 ig (1 ;éj;; r05i20 311151165212 5319 -4- 80z 94:995:2
152:11,14,16 198:12 (2] 20 : 1£9,£9,£0 01125 02 46 57:9,1191:14106:1 |88.5[1 24:22
213:4 220:17,18,22 19991 3:2 62:20 70:4,17 118:2 1[1]2.16 206:15 H

11 21936 19th [ 918 122:19 144:3 149:12 Al 153 208
: 3, _ : 151:6,10,19 155:9 173:14 |4-4[2] 153:5206:15 -9-

Y21z 133:12,14 1:00(y 203:22 174:2,3175:3176:16,18 |432-01[1 32:20 19 98:19 15211 19812

10[7 152:20,20155:8 | 1:24[y 224:21 176:19,23177:21784  |44.9 . (9 96.19 1oz 11 196:
200:24 210:5,18,25 178:17.25 181:8 1829 O] 161:22 199:3,14 200:4 201:4,10

' D e TaAom Ao 441-0211 32:7 218:2

101121y 101:13 -2- sl 45 22217 9.51 218:21

e 185:16 187:4,7 188:10 : : :

1?81!% 11716-12()49f?$- o4 |206 57:61339,112134 | 188:12,22189:10,1014 |45.975 161:24 169:2 9:081y 1:1
17793 1700 1704 213:4219:2 189:15 190:4,10,13 170:6,21 172:13,22 9:15y 9:13
180513 ' 2.2 110 114:9,18,22 115:2 iggﬁﬁﬂ 3335115,11% 471 96:16 9:30[1 23:17

, 126:11 127:1,3 129:16 3,11, 5,5, o0 94: ) )

1011y 34:20 130.21 1323 197:23,25 198:2,3,7 457'81%31 93:2094:15 9:45(y 38:15

101-11 [y 34:22 2911y 70 209:4,4,14,18,19,25 :

1061 199:19 <1 f 210:1523211:12212:6  |48(2 24:2297:18 A-

10:00y 56:21 g-%ﬂ 65:9 124:23 212:25213:37,20214:1 |4th 2 86:19 222:20 I r—

: : 750 7:2 214:18 216:7.8,14,15 D12 2255,
10:15y 72:16 2016 86: : 217:12,13 219:15,17,22 ampy 1:19:1323.17

(6] 86:12,1392:19 5

10:30 [11 89:14 101:19 204:23 207:12 220:9 221:23,24,24,25 38:1556:21 72:16 89:14
10:45 [y 102:14 201251y 1022 222:4,9.9 225:5,11 512 24:1551:22 139:25 | 102:14 117:3,5 128:11

: . 0 0. 201644 8:13,209:3,7 141:16 152:18 199:20,22 | gbility (5] 16:22 99:6
igtﬁg [ 117:3 200213 16:983:6,24 9:10,[12]51:16 52:12 200:8 201:2,9 206:14 L7316 15624 2255

[1 223:.7 20031 16:9 53:14,20,22 170:3,15,16 207:12 ablepo 14:5 16:7 44:13

ﬁ lél 206:17 20041 16:19 172:6173:31818512  |5.31 199:20 591 76:21 9617 971

9[] 21821 2007 (15 3:2212:5 185:14,19,24186:4 187:9 |5 69(1) 8:8 100:24 122:14 124:9
110y 6:4 105:14 112:13 152:18 187:23188:1,16189.22 |5y, g3.311 15,16 125:4 152:10,22 158:1

_ _ o : 190:1,2,8 191:1 220:1,4 1o B0, 41666 192-
164:7 195:4,13,14 196:5 164:4 166:6 192:18
1113 199:19 201:20 7195:4,13, : : : : 90:11,14 93:20 94:1,16 14166:6 192:
: 197:7,16,24 198:24 220:19 221:6,23 222:3 : : : 211:11 212:18 215:6
204:24 L7 2101 1890 oonas | 94182295:1097:18 I
11:36 1 1175 - hLLI8.e8 ot 98:12117:14 ovels 114:9 131:4
H 20082 6:57:13 2016's[y 222:1 50/50 (4 95:11 96:16 132:3181:2 193:16 206:2
Index Page 1

Discoveries Unlimited Inc., Ph: (709)437-5028




November 16, 2015

Multi-Page™

absolutely - base
NL Hydro GRA

absolutely (s 84:21
93:24 104:21 175:21
186:3

accept [y 95:25
accepted 5 96:4,13
157:4,6 178:21
acceptsiy 16:20
access[e 14:5,23 16:22
17:190:2 179:14
accessingi 15:23
accordance(s 113:18
127:23130:3
accordingly 1 151:23
account [14] 5:18,23,23
19:12 119:17 126:4
162:13 166:25 169:3,23
170:24 171:1 172:13,22
accountability (2
42:11123:22
accountant y 4:8
accountingiz 3:1,19
4:13 38:1349:19 1687
170:9 171:7 174:11,13
177:24 184:24
accountsiis) 5:9,16
6:15 7:25 8:4,6,11 19:4
19:9,10,24 20:4,12 126:2
126:8
accrual (11 195:19
accrues(s 5:21195:16
195:25
accruing(z 195:10
196:7

accuraters 221:8,8,15
221:16

achieve(s 13:16 16:16
99:6

achievesyy 14:22
acknowledged 1 96:6
acknowledgesii 16:11
acknowledgingiy 90:8
activity [z 55:3207:24

actual 211 8:23 45:15
55:21 57:19 154:3,6
165:5,7 166:9,12,13
192:19 196:3 205:20,21
205:25 206:2,21 208:13
213:20 223:18

actuals[zs) 40:1353:2,4
152:21 157:3 167:16
204:11,23 205:8,10,12
205:14,15 206:16 208:7
209:1213:7 214:7 216:17
216:19,24 217:4 219:17
221:25 222:9

actuals [y 208:9
actuaryy 219:11
ad-hoc[y 39:12

add[7 77:2096:397:14
99:23 121:2 136:18
145:23

added 27 118:13 151:19
addingqy 1285
addition[y 64:25
additional (31 89:21

92:5 154:11

additions[z 8:23
115:20

address[z 161:9 180:17

addressed [3 11:1572:5
75:7

adjust g 171:22 172:17
185:13

adjustings 168:2
205:13,14

adjustment [13 8:22
8:2555:5 71:18 73:5
152:3187:2,7,11,12
188:3190:13,15

adjustmentsiiy 8:15
144:8 185:14 186:1,2
187:14,24,25 212:9 214:9
217:9

adminz 10:511:5
admity 101:6
adopt (17 4:23
adopted[y 55:11
adver seqy 186:8
adversely i 99:13
advise[y 165:14
advised [y 43:23
Aerospacey 3:9

affect (4 7:2518:12
61:14 103:20

affected (31 17:22 99:12
1739

AFFIRMED 3 1:16
1:17,18

afterwardsiz 67:22
124:2 194:12

again sz 14:2116:19
17:8 48:250:2 89:10
92:10 95:7,25 97:14
100:17 101:15 102:12
103:2,5 104:2 139:22
165:4 172:19 178:10,25
180:19 184:24 185:1
186:9 201:25 203:11
209:10 211:16 214:7,12
217:2

against 1 137:18

agencies|iz 2:1599:9
100:2,9,19 101:16,21
102:13 103:5 104:5
179:15 186:10

agency [y 100:18
aging[2 111:20 203:8
agorz 183:18 221:20
agreeji4 42:843:7
49:15 88:19 91:4 95:18
98:7 103:3 104:18 162:22
166:24 169:10 181:19,24

agreedi 96:7
agreement (11 219:5
ahead 71 60:21 177:21
alignedy 77:9
allocated [y 10:23

allocation [4 9:22 10:5
10:7 11:2

allowanceis 149:11,18
151:3,9,14

allowances|y 158:22

allowed 11 85:21

allows[y 90:3

almost [y 218:2

alongy 184:11

alwaysig 5:11 16:7
24:11 25:4 44:8,12 95:4
142:24 143:17

amend [4 61:867:8,8
197:20

amended (271 8:20 60:18
61:23 64:19,22 66:5,14
66:17,20,22 67:5,23 68:1
163:16 165:25 174:5,12
175:2 178:3183:19
184:12 202:6

amendingz 67:15,16
amendment [y 62:12
amendmentsy 211:5
amongst 4 13:17,22
14:1 147:15
amount [24] 7:11 10:23
16:4 46:16 50:6 133:3
155:16 161:22,24 162:13
162:14 168:6,20 169:11
170:6,20 171:14 173:13
177:16 179:11 184:18
188:5 195:16 196:7
amounts(z 5:217:22
173:13178:7 190:11
214:6,6
analysisiio 3:640:13
41:2,450:22 92:14 111:7
122:8 132:14,20
analyzerz 12:8116:8
Anecdotally 1 105:17
Annig 1:11,1842:1
137:11 141:13 145:7
150:12 172:4

announcementsy
102:16

annual 7 73:16 107:20
122:11 141:17 159:17
168:11 200:21

anomaly 1] 155:6

answer (10 15:2151:10
52:21 100:24 105:11
149:8,15 158:11 179:17
192:10

answer ed (4] 4:518:4
65:19 147:25

answeringz 58:10
180:21

anticipaterz 185:13
192:24

anticipated 5] 62:3
178:6,12 184:8 223:15

anyway (1 42:10

apartig 48:1132:19
157:14,22 162:18 173:7
196:15,20

apologizery 117:9

apparatusyy 225:9

apparenty 7:13
appear [3 85:4207:2,3
appendix[s] 7:20 129:5
129:9 140:2 141:9
applesiz 103:11,11
application sz 8:21
67:2368:198:17,23
160:1 161:3,8,15,20,21
163:2,7,11,17,25 165:25
168:5 174:2,3,5,11,24
175:2 176:5,8,14,17
177:6 178:4,14 182:9,9
183:18 184:12,20,24
186:25 191:10 192:7,14
192:16,24,25 193:7,8
194:5,16 197:17,18
219:15 2255
applicationsis 26:4,4
26:9,24 27:4
appliedy 92:22
apportion 4 87:13,21
96:9,10
apportioningrz 95:7
95:19
appreciatery 79:1
approachg 83:1096:3
96:4,7 104:16 118:24
119:13,18 191:7
appropriaters 8:259:8
72:24 95:21,23 1877
approval (19 8:1158:19
58:24 59:8,12 109:22
110:9,12 123:17,18,20
124:6 161:21 162:14
176:15,24 177:5 223:14
223:17

approve[s 15:217:12
110:8

approved (12 46:18
50:5,6 58:22 124:1 1445
144:10 162:11 197:24
214:10,21 217:10

approves(y 215:18
approvingz 514
109:25

areafiz] 2.104:17,24
11:1517:20 46:21,23
69:19 109:2,8 194:15
218:2

areasjg 2:5,8,254:13
9:23 167:18 208:23,24
215:24

argueiy 90:14
argued (1 86:8
argument s 77:23
78:15 86:9
arises|y 43:24
armed [y 14:3
arose[y 43:17
aside[y 180:20
asksiy 144:1
aspect (3] 36:1857:6
158:5

aspectsiy 145:15

assessment 4 80:8,23
90:10 181:25

asset (5] 111:14,19
172:22 189:9,11

assets[iy 9:3,9 111:20
187:5,25 188:3,4,14,17
190:12 203:8

assistant (4 32:20,23
33:24 36:15

assisted (11 87:15

associated [6] 87:24
125:9 146:14 155:24
218:16 219:4

assumejs] 70:14 96:13
179:21

assumingiy 117:17
assumption i 69:2
assumptionsyiy 113:19
attached 2 58:4 89:12

attachment (] 21:3
24:17 152:11 198:12
213:4 220:18

attend 2] 28:25 44:15
attended [y 44:21
audit [y 4:14

August 7 213:7,12,14
213:16,18 214:7 217:24

authorizeqy 215:18
autory 12:2

available[s 24:11 25:4
113:3130:22 165:9

average[2z 88:293:18

averagesyy 141:21

awarded 21 19:1372:3

awar ez 14:8,20 19:6
19:9 43:15,21 60:7,10
60:11,16 63:2 102:16
147:22

away (2] 5:7,10

awhile[y 221:20

-B-
B2 129:5,9
B.Sciy 4:8
Bachelor (17 3:18

background s 4:7
20:23 34:12 38:19 69:21

backlogy 207:25

backtrack (4 42:4
66:12 68:22 106:16

backup 2 41:20,23
bad(y 14:6

balance[q 81:22 170:24
171:6 173:7 186:13 187:4
195:13,15 197:11

balances(s 7:18 195:9
195:20 196:1,1

ball 27 110:18 152:23
band 2 5:20 137:4
bands|y 6:8
bankingy 2:12
banksy 2:14

barrel g 7:1

base(ss 8:8,16,25 44:24

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 2




November 16, 2015

Multi-Page™

based - compare
NL Hydro GRA

45:1,15 96:6 104:15
118:1 125:21,23,23
126:20,24 127:20 149:17
149:21,22,23 150:3,5,6
150:9,11 151:4 176:20
176:22 177:2,13 179:2,9
180:4 187:4,7,11,14
188:21 189:12 195:11
196:4,5,11 197:6,17,24
197:25

based (33 13:118:949:5
61:10 62:17 79:10 89:2
90:11 94:5,16 98:5,11
99:25 112:19 113:23
115:9 123:13 126:14
128:10 154:5 165:4
171:15 177:12,21 178:20
195:13,25 204:10 213:7
217:13,14 220:21 221:24

basaline[y 217:20

bases(y 195:11

basisi4 15:116:18
26:16 39:12 47:19,20
54:20 78:21 79:13 83:4
83:11,15 84:24 88:7
90:11,14 92:22 93:6,19
93:20,21 94:1,4,9,23
95:2,10 96:16 97:15
98:12 117:14,16 122:11
133:21 137:17 177:12
180:3 181:23 188:20
189:25 199:23 200:21
201:3 210:6,18,19

Bay 1 40:25
BC 3 14:12 19:6 20:8
bear (11 89:10
become[z 63:2171:6
begany 7:1
beginnings 31:11,11
56:19 158:11 188:23
behalf 21 104:23,23
behind 3 7:1458:5
214:24
belongy 11:24
below g 8:921:2593:20
176:24 180:25 181:1
benefit (10 14:4,17
87:13,21 90:7 95:19
190:10 219:3,5,10
benefits[ig 13:295:8
112:11 115:1 145:2,6
149:24 150:7,12 218:25
beside[y 214:22
best (4 52:2155:1
154:24 225:8

better [3 15:11 70:7
74:12

between (34 11:812:17
17:24 43:18 44:3 73:9
85:9 87:14,22 88:3,14
90:10 93:6,13 96:10,15
99:4 100:10 101:5,13
137:20 154:1,2 157:2
160:12,16 180:8 186:20
195:12 199:18 201:11
207:5,5 218:20

beyond 3 5:136:6
193:17

bige 41:861:13207:5
207:13 208:23 210:23

bigger 1y 61.7

bill 11 210:22

binding 2 15:1517:10

bit (13 10:913:1921:1
66:13 68:23 98:20 152:17

153:4178:11 187:10
194:18 204:13 220:19

blow [y 152:16

board 47 11:1113:3
15:2,15,16 16:5,11,14
16:20 17:10,10,12 18:17
18:1819:13 73:3,7,8,24
74:3,10,11 83:7 86:23
06:13 98:21,24 113:24
162:11,12,24 163:8 169:1
169:6,7,22,25 170:6
173:4 177:20 178:21
192:20 222:20 223:6,7
223:14 225:6

Board’s[s 71:1573:9
75:8 185:17 193:24

boarded [ 22:22
bond [y 92:8
book (21 177:23 185:19

booked (5] 168:7 174:14
181:8185:2,11

books|3 170:22 171:22
177:25

borrow [z 14:14,20
borrowingz 99:15,16
borrowsy 14:8

bottom 5] 8:9176:21
177:15 179:11 187:1

bound 3 73:2574:4,8

BPSy 88:7

Brady 86:25

break (11 116:22

bring(is 6:218:6,721:2
86:9 95:9,12 98:16 106:2

123:7 131:19 139:24
159:25 198:12 220:16

bringing [y 207:16
Britishy 20:8
broady 19:18
broken[y 125:20

Brunswick (3 180:11
180:11,16

budget 951 39:16,17,21
40:13 46:17 47:2 48:10
49:4,8 50:551:17 53:15
53:19 55:2 105:24 106:1
106:15 107:23,25 108:22
108:24 109:1,17,17 110:7
110:9,12 111:8,14 112:15
112:21 113:2,10,16 114:4
118:8,9,10,11,16,21,22
119:24 120:4,5,8,19
122:25 123:23 124:9
125:20,21,23,24 126:24
127:20 128:24 129:10,20
130:7,8 131:2,12,19
132:6,7,9,10,13 135:16
137:18,21 142:23,24
144:5,5 145:8,9 149:22

149:23 150:3,5,6,9,11
151:6 157:20 158:10,17
217:13 220:4,8 223:13
223:18,25 224:4,7,9

budgetary s 119:6
125:1 157:17 158:5
159:17

budgeted 1] 46:16

budgetingis 35:15
38:14 39:8 46:15 50:7
54:24 149:16 150:8
158:12,15,19 159:9
223:12

budgetsiiz) 39:2109:25
110:3111:10 112:18
130:20 131:2 143:11,13
149:18,21 159:20

build[3 158:22 159:4
159:16

built (9 104:15124:18
127:7 147:20 157:16,20
158:10,15 159:8

bullet 31 89:20 91:15
112:18

burdeny 167:19

burdened [y 10:13

business|zq 4:1510:4
10:8 11:4 25:12 28:6
43:19 104:8,8 118:24
119:22,24 120:2,7 121:15
121:24 122:3 126:3 130:6
132:9 136:23,23 137:12
137:15 139:9 155:4

businesses[y 10:23

-C-

CA-NLH-3281y
149:10

calculaters 96:17 128:9
129:23 165:8

calculated [z 115:8
164:19

calculation (e 117:13
160:3,23 161:1 196:10
196:11

calculations(z 130:5
196:9 199:2

Canadajs 19:2020:9
85:20 103:8 113:24

Canadian[z 13:1388:5

capital (17 8:2316:22
87:18,20 90:18,24 99:23
100:9 109:17 136:3,6,9
148:20,24,25 169:12
187:19

captureqy 95:3
captured i 78:22
capturing(z 90:13
129:10

career i 3:.21
Carlay 1:11,17
Carol (g 1:11,1842:1
137:11 141:13 145.7
150:12 172:4

carriedy 54:14

case[ze 14:3,10,17
23:1555:10,11,15 58:20
50:17 62:8 80:2 85:24
89:393:12 94:23 97:20
98:5 114:10,20,21 124:8
140:13 152:5 160:1
197:14 209:22

cases[2] 86:6 151:25

cash 3 2:12135:24
136:1

CASS|26 1:8,21,22 2:17
3:124:2,16,22 5:2 6:14
7:16,23 8:14 9:14 10:20
11:14 12:18 13:8 14:25
17:14,18 20:14 75:4 84:8
97:7 157:7

catchy 153:14

categories(s 12:7 150:9
207:23

category [y 140:5

caused [y 17:12

causing(s 63:21144:22
144:23

caveat (1 99:23

cell (s 12:1120:9,10,11
120:13

centsiz 6:4,4

CEO 5 59:1,18 120:23
122:6 131:25

certainig 39:16 41:19
46:16 94:6 126:2 131:5
133:3 137:4 143:7 165:20
167:7 169:10,11 197:10
209:9 218:13

certainlyn 11:5,13
15:13 76:13 116:7 130:10
130:12

certainty (2 186:18,22

CERTIFICATE 1
225:1

certified[y 3:19

certify1 225:2

CFO 7 22:2023:14
58:25 77:10,13 123:16
200:20

chain[s 2:2526:2027:1
30:17 123:12

Chair 1111 1:5,9 20:16
20:22 75:5 84:9 97:8
116:23117:9 157:8
224:14

CHAIRMAN g 1:2,6
1:13,19 20:17 116:24
117:6 224:17

challengery 155:8

challenged [ 151:24

challengingz 155:3,4

changeig 7:1,423:11
23:1363:21 67:22,23
71:17,22 72:19 78:20
118:22 122:24 144:11
177:22 181:2 198:25
219:16

changed g 15:8 16:24
30:24 31:1,3 71:24 72:22
78:4 105:7

changespi7 5:1929:9
59:17 60:2,3 61:6,11
62:24 64:171:15 72:25
115:16 124:21 130:7
144:9 200:14 211:7

changingy 143:5
chargery 26:18
charged (7 24:18 25:5
46:9 49:18,25 50:23,23
chargesiy 11:17
charginga 46:1850:14
51:8
chartie 7:9,1020:2
29:1931:17 34:14
chartered(zy 3:14:8

check [171 319 133:10
133:16,18 153:23,25
154:2 182:17 190:23
199:13,16,21 201:23
204:25 207:22 218:1,4

chief (21 24:2052:14
chimery 179:19
chooses[y 113:15
chosers 91:16,21 92:7

circumstancery
125:17

circumstances(z 16:25
17:12

clarification 4 10:21
187:2 222:21 2235
clarified [y 150:17

clarify4 10:11117:11
118:1139:6

clarifyingy 79:25
clarity1 112:19
clear [ 157:18
closeqy 199:3

closer (2 63:6101:22
coded [y 12:20
codes[z 12:24 25:6
coding 25:10
Columbiary 20:8
comingiz 81:3168:18

comment (g 9:23 10:24
11:18 12:22 17:20 155:9
179:20 214:16 220:12

commentsiz 5:560:3
Commercery 3:18

Commissioner sy
225:6

common iy 9:20,22
10:3,7,14,2311:16 19:19
19:22 20:12 139:6

companiesis] 3:891:16
91:17,23 92:6,9
company [z 2:11143:2
compar ableq 83:14
compar ativerz 91:17
92:6

comparator [ 141:14
compar ator syy 213:19

compareif4 13:1283:1
141:6 216:18

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 3




November 16, 2015

Multi-Page™

compared - difference

NL Hydro GRA

compared 3 824
204:22 216:14

comparison 7 20:7
93:18 140:22,25 195:12
196:3.4

compensation (1
129:21

compilation g 55:20
65:2 136:8

compiled[7 46:20
47:16 54:17 65:4 108:1
127:22 203:1

compilesy 54:21
compilingz 65:7 109:9
complement 1] 115:11
complete[z 68:1192:14
completed 1 112:19
completesiy 20:15
completion 1 139:11
comply 1 75:18

component [z 15:20
61:16

components(i 125:20
comprisesii 101:13
Comptroller’sis
107:7,9,11

computer [y 125:25
concede[y 181:11

concentration [z 4:10
118:25

concept (4 95:3,25
99:17,20
conceptS[z1 99:18 101:6

conceptually 2 103:2
104:10

concerniig) 63:16 93:22
95:7 142:12,19,20 163:24
168:14 174:11,13 179:5
179:16 180:18 1817
184:24 201:2 210:4 212:5

concerned 3 86:1
94:18 179:14

concerningy 147:11

concer ns(s| 85:6,7,17
168:6,10

conclusion 1 224:21
Conferencery 113:24
conferences|y 114:19
confines[y 195:21

confirmie 1:242:19
115:13 149:10 154:4
157:1

confirmed 1 166:18

consider 71 16:5 100:20

consideration (3 79:10
80:7 89:1

considerationsiy
90:13

considered g 99:1
119:1 180:23
considering i 200:20

consistent (4] 20:13 997
100:11 191:7

consolidated (5] 109:5
131:23,24 134:4,6

consolidation [ 111:6
construct (1 186:10
consulting i 126:7
contact (11 36:17
containy 126:6
contained [z 129:2
131:21
contention[y 179:1
contested [y 223:10
context [15] 13:20 19:5
54:9 76:16 77:21 80:9
83:12 85:15 93:1,3 98:22
100:2,7,17 198:19
continuer4 15:12 99:9
104:14 208:23
continued 21 98:21,24
continuesyy 52:15
continuing1 180:2
contract [5] 137:3,19
138:15 139:7,11
control (121 5:14 6:6,11
7:13 51:2 137:21 169:20
205:6,18,19,22 206:6
controllables 139:16
139:24 140:7,17 141:18
142:5
controller (7 3:17,24
4:135:136:15 37:12,16
controllingy 158:23
CONVErsion [4] 6:2564:8
64:10 211:23
Conway 1 38:9
Conway’ sy 165:6
COpYy (3] 27:23 847
174:22
corporate[zy 2:23:23
3:24 4:14 23:331:25
36:15 37:11,12,16 55:19
76:14 106:9,11,14,21
107:7 109:7 113:19
137:12 139:8

189:14 195:24 198:21
204:8 213:10 218:23
221:2 225:3

correctly 1 50:15
correspond 1 140:17

COSt [68] 5:12 6:12 8:21
9:1,20 15:20 16:2 18:10
61:14 62:24 85:6,8,9
87:13,21,24 88:9,13 89:6
91:2 95:11 96:16 98:24
99:15,23 120:5 132:22
133:19 135:5136:11,11
136:14 140:8,17 152:12
174:2175:2 176:16 178:4
179:23 182:10,13 187:8
188:9,12 189:19 190:15
192:25 195:4 197:6
201:14 204:5 205:6,18
205:19,21,22 206:2,6
207:23 209:15 210:9,10
210:10 214:1,17 218:13
219:14

costing i 12:16

costs[7o 5:7,11,17,25
6:1010:12 18:13 39:19
61:6 99:16 116:5 119:2
125:2,6 130:20,22 136:9
139:16,17,24 140:10
141:13,18 147:21 154:24
158:23 159:5,20,23
161:23 165:4 166:9,19
167:2,7,20 168:24 169:20
179:22 180:21,22 192:15
192:23 193:1,6 198:11
198:16 200:12,17 202:8
202:13 203:4,24 204:6
206:8 208:1,17 209:13
210:8 211:6,8,11,16
214:20,21 218:8,13,16
218:17,18

Council (g1 17:969:7
71:1,7 73:25 79:15,20
79:21

counsel (4 76:15 77:22
78:14 82:3

counsd’s[z 76:20
80:23

counter 1 14:2
country 2 14:12 19:23

couple[n 2:53:385:12
85:16 99:17 186:24
220:14

Course[z 58:9 75:16
cover (1) 211:11
covered [z 157:15,19
CPlI [y 128:2
createry 181:25

creditworthy 1 14:1

Cr oss-examination (3
20:20 222:25 223:3

Cross-section (11 94:10

crossingqy 178:9

Crown e 13:13,18
14:11,19 19:382:17

Cruxipa 90:7

CT 14 6:219:461:7,13
61:16,20 63:22 187:13
187:17,18,23 188:13
189:9 212:8

current s 3:927:17
172:3,3223:13

customersig 5:12,18
5:22 6:11 9:7 202:15
204:1 210:11,20

cutoff [y 166:5

cyclery 113:2

-D-

d’Espoir [11 40:25
D2002-95(y 84:3
Dalley 1 45:21
date[s) 74:17 163:5
166:6 195:13 223:8
dated (21 223:6 225:10
dates[y 184:6
day-to-day 1 26:16
daysiy 12:17

dead (3] 5:206:886:17

deal [13] 43:23 78:20
95:23 99:16,18 162:13
193:17,20 197:11,15
202:19 203:10 208:4

dealing[z 100:8 149:13
deals[1 108:22

dealt [77 119:23 153:20
169:15 194:11 195:21
196:25 197:12

debt (34 13:10,11,23
15:3,9,17 16:8 73:13,17
76:16,22 77:24 80:1
83:16 85:15 88:4,9 92:21
93:19 96:14 98:4 99:3
100:5,10 101:1,12,14,20
102:1,3 103:16 104:16
117:10,16

debt-financed 21 180:6
180:14

December (2 140:2
168:17

decide[z 122:10215:25

defer [y 82:3

deferral (35 5:4,15,18
7:8,15,24 8:4,6,21 9:1
17:21 18:1,11 19:4,9,12
20:4,11 162:13 166:25
169:2,23 170:2,24 171:1
172:13,22 174:2 175:2
176:16 178:4 187:8 188:9
188:12 189:19 190:15

deferrals(z 6:819:19
186:13

deficiency [1g 70:17
159:24 160:4,23 161:10
161:23 164:9,25 165:9
168:5

definitely s 18:10,11
18:15 101:8 142:23
definition 1 100:1
delay 17 146:4,24
delaysyiy 61:3
deliverablesy 137:2
deliveryy 142:6
Deloittery 3:2
denial [z 98:21,24
department [21 10:15
26:18,19,20 46:10,14
47:4 49:24 51:6 52:19
67:14 106:5 107:1,3,11

116:11 121:8 122:4
127:23131:12134:1

department’s(z 10:17
216:4
departmentsiz 109:3
144:7

departurery 96:8
depend 3 41:13 144:24
146:18

dependings 24:12
49:13125:17 194:10
describei 94:24
describesyy 114:8
descriptions) 11:3
22:20 23:7 27:19,22
designii 2:8
designationz 3:1,19
designed (3 118:24
119:4,21

detail (1 105:24
detailed (4 41:4 220:1
220:24 223:11
details[z 160:22 204:19

deter mination [3
121:15,25 125:5

determine(3 121:9,10

. cor porations(s 13:18 . i : i
confirmsiy 223:16 14:% g creatingy 211:8 Sec! ded B9 | 1508
conflict (3 43:182144:2 | correct ua 10:18 22:6 | credit 23 13:2114:523 |C€AISION (13 15:16 17:11 | deter mined [s) 101:17
. [44] 101 : A i 1 aa 60:21 66:14 74:12 76:22 119:25 158:20 177:8
confusing(y 75:6 22:1030:1031:1533:10 | 15:2316:17 17:189:25 79:132480:181:4836 | 1og2 '
confusion y 10:10 47:6 48:6 70:21 71:9 99:89,1114100:278 | 11616,18 i .
. . 72:11.15 73:18.20 79:17 101:11 102:9,24 103:20 deter mini ngis 8:19
conjunction i 55:22 03197:22 10314 106:6 | 104:21105:7 179:15 decreaseqy 6:12 9:2187:9
connection 3 15:25 106:24 108:11 115:4 180:8,9 ' decreases|y 122:24 devel opgj [ 118:23
86:5180:8 125:8 138:8,23 154:8 creditworthinessigy  |deducted [ 10:6 diesd [3 5:196:37:12
consequencery 180:14 | 160:4 161:25 162:20 14:1898:2599:5101:2  |deemed (1] 83:13 differencepzy 11:8
conservativers 90:15 | 167:10,15,23 169:6 101:23 104:12 105:4 default f 1019 93-13.18 119:12 16 127-2
90:19 92:11 174:17 176:12 178:23 186:21 : 140:25 1536 16412
Index Page 4

Discoveries Unlimited Inc., Ph: (709)437-5028




November 16, 2015

Multi-Page™

differences - fedls
NL Hydro GRA

156:18 157:2 164:20
172:2,6 199:3 204:24
205:1 207:4 215:17
218:20

differencesiz 88:3
216:20

different (24) 3:44:12
25:12 40:20,24 56:9
64:20,23,25 88:23 92:22
93:597:17 108:23 113:3
114:16 122:21 138:11
141:7 195:10,11,15,16
212:1

differingy 173:13

difficult (3 89:2491:1
105:1

direct (14 20:7 29:5,7
30:12 38:4,7 58:13 73:14
73:23 82:11 90:6 99:4
120:21 137:20

directed 1y 15:1118:20
19:3,7,10,14 69:12 75:15
75:21,24 86:22

direction g 15:14 81:11
81:21 160:14 181:20,24

directionally 2 101:15
101:18

directivers 17:23,25
75:19

directly 16 14:8,15,21
16:11 22:19 23:14,21
29:930:557:18 67:21
90:21 91:4 98:11 101:1
207:19

directorsy 223:14

disagree|z 5:989:6

disagreement 1 44:10

disagreementsi1
44:11

disallowed [y 170:7

discrepancy (1 95:5

discretionz 73:10 75:9

discuss[7 111:10 120:20
123:15 134:25 190:24
214:13 217:6

discussed 1y 15:5
78:14 140:18 142:25
144:19 145:3 149:3 202:9
202:12 211:17 212:11

discussion i) 67:7
77:12 78:8 79:19 80:25
81:21 120:2 121:4,16
142:16 143:1,5 144:13
180:7 211:16

discussions(zn 42:17
58:21 60:6,16 62:6 66:15
67:3,11,19 68:9,25 69:8
69:11 76:3,15 77:21
80:17 111:2 116:4 120:25
145:17 147:10 151:8,11
183:8 201:18 202:17,25
203:3,6,7,16,17 212:15
218:7,10,12

disputed 1 169:11

divisony 122:21

divisional [z 3:17 35:1

divisions[3 40:20

115:12 158:3

document (77 107:20
118:20 129:15 174:20
176:3 213:2 220:20

documentsiz 222:25
223:3

doesn’t (16 74:2585:4
120:8 147:19 158:19
166:19 167:8,12 169:1
175:9,12 181:8,25 184:20
191:1 220:1

dollar [10 5:24 188:5
199:3,20,20 201:22
204:23 206:15,18 209:23

dollarsie 8:5,22 102:18
142:7 146:14 187:12

done[is 17:526:25
47:24 53:14 54:13 84:9
131:3 144:4 151:7 153:14
160:14,15 161:1 220:13
221:20

dotted [y 27:13

doubt [ 101:20

down [24] 20:24 29:18
29:19 30:4 41:5 72:2
095:12 98:19 113:9 125:20
137:6 138:1 140:6 142:4
147:21 150:2 152:19
157:21 164:14 165:20,22
194:18 207:3 219:2

downgradei 180:15

downward [y 186:2

driver [z 7:1464:4

driversig 111:14,19
200:13 201:14 203:12
207:4,5 218:16

drivingg 81:7 200:13
200:16 202:13 203:8,16
206:2 211:19,21

drove[y 207:25

dual [y 27:17

duejg 6:5115:17,19
125:16 146:3 153:20
154:12 207:15 208:15

durings 47:271:22
72:23,25 89:24 108:1
111:11 116:1

-E-

early (s 40:248:562:18

earnpi 9:9,11 164:4
173:17 177:1178:16
179:10 180:24 185:24
187:23188:1

earningi 180:19
earnsjyi 103:18
economiciy 115:18

effect (5] 8:20 102:24
169:22 173:16 185:23

efficiencies[4 157:16
157:19 210:22 211:24

efficiency g 61:17 64:3
64:6

efficient 771 203:4,21
efficiently i 6:10

eight [4 110:20,22,24
164:19
either [5 14:16 58:20
113:2 186:22 196:20
elaborate[1 89:8
electrical (1 35:1
electricity (1 203:25
element 1 80:6
eliminatesy 88:1
emphasisiy 118:22
employed 1] 146:16
employee[s 33:8
125:12 219:10
employees|s 10:6
44:20 146:6
Enbridgerz 91:22,22
end (3] 14:15,22 47:23
62:4 67:1 101:7 149:20
162:25 163:7,9 168:11
168:11,17 169:7 170:1
174:14 177:9 178:8,10
178:13 179:8,12 183:3
183:16 184:10 186:14
187:6,20 188:15 221:23
224:1

ended 71 180:12,13
energy 4 2:33:226:19
142:6

engineeringqy 29:14
enhancementsiy 158:2

ensurejs 16:317:4
42:18 43:9 49:24

ensurings 86:2132:12
137:3
entailsy 35:12
enter 77 109:4 175:15
enteredy 175:9
enteringiy 109:6
entire[z 87:24 89:6
entities[z 11:1712:17
entity 6] 43:890:1 100:4
100:12 104:16 180:6
envision(z 192:14,16
envisioned 1 192:13
envisioningi 194:7
equal 2 88:1389:7
equipment [2 206:17
215:23
equity [14) 17:22 69:1
69:20 70:3,16 71:8,14

72:20 103:19 104:15
164:7,14,16 180:4

erode[z 104:14 180:4
escalate[y 127:1
escalated (11 113:7
escalation [z 112:20
113:15
escalations|y 112:23
essentially (11 10:2
35:14 54:24 79:9 100:6
113:1 114:7,15 126:9
198:5,8

establish[z 167:19

197:5

established (] 106:14
115:10 127:23 128:7
132:6 166:25

establishing(z 18:16
36:24
estimate(i 53:6

estimates|z 128:10
195:4
eventually [y 180:4
everybody 4 21:6
45:12,14 122:20
everyone'siz 126:3
139:7

evidence[zs 4:18,21,24
6:1 7:320:2 57:20 65:3
65:6 69:18 70:2,15 73:15
82:11 114:2,24 124:23
166:2 174:21 175:3 176:2
176:6,15 191:6 192:1
200:11

exact [5] 63:4 105:1,18
138:1184:17

exactly (4 26:15 126:17
137:7141:9

examination-in-chief
3] 1:219:17 20:16

example[iz 5:17 39:2
85:20 122:21 125:8
188:13 205:5,21 206:5
208:14,19 218:14

examplesyi 5:16
exceeded 17 119:19
except [y 29:13
excluded (1 127:20
excludingy 8:6
exclusivey 150:7
executionz 2:946:2
executive[z 47:852:14
exhibit[y 175:15
exist (3 7:11137:11,12
existing [z 99:3 164:18
expand 1 26:15
expanded 1 94:7

expect (4] 182:24 183:10
208:21 209:1
expectation i 179:25
expected 5 9:4 114:16
127:2 154:13 216:22
expeditery 119:4
expenditure(z 216:1
216:23
expenditures(s 135:23
169:12 215:20
expenser4 15:25219:3
219:6,10
expenses(ag 9:22 10:7
10:17,24 11:17,23 12:1
12:10,13,14 137:4 138:17
138:19 149:13,14 198:23
200:9,22 207:6 208:25
213:19,21,21 215:7,10
216:14 221:5,5

experience[rn 1:252:21

3:15 4:7 99:25 100:8
102:9

experienced 1 44:2

expert (2 99:24192:1

experts(y 104:22

explain 122:22
126:20 127:2 131:4 133:7
140:15 168:14 194:20
206:1 207:23 214:23

explained 7 10:150:3
128:9 200:12,15 203:11
209:11

explaining[i 67:22
explanation 2 46:24
219:1

explanationsie) 48:23
114:17 124:22 205:25
206:9 214:22

Exploitsiy 6:21

extent [¢] 6:2299:9
114:3 128:5 140:12 146:2

extrary 90:21

-F-

faces|z 18:13186:16

facilitate[s 111:5,9
116:15

fact (10 15:8 18:19,21
19:2 52:378:379:24
167:7 197:15 203:18

factor 10 6:2561:17
63:24 64:3,6,10 113:7
113:15,18 211:23

factored [y 10:16

factoringy 90:12

factorsi4 6:516:6
79:10 104:9

Faganie 27:7,729:20
160:21 166:17 190:24

Fagan’siy 22:8

fair 28 18:16 61:10
62:20 69:1 70:5,14 73:23
05:16 111:16 112:13
149:24 163:2,12 164:9
165:10 177:16 182:11
199:4 204:13 206:19
207:6 208:3 209:24 218:2
220:25 221:6,11,13

falls[z 102:17 123:23

famous(y 24:16

featuresz 89:2291:1

February 2 63:17
216:8

fee(sy 10:511:513:10
15:3,9,13,17,22 16:8
17:4,13 73:13,16 74:1,5
74:13,19 75:3,15,17 76:5
76:16,22 77:24 78:7 80:1
80:9 82:25 83:4,12,14
84:24 88:1,8 90:16 93:22
94:23 96:14,17 98:4
117:10

feedback 1 60:3

feelsz 72:2375:12
179:9

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 5




November 16, 2015

Multi-Page™

fees- Hydro
NL Hydro GRA

feespy 12:2 149:14 176:7 178:3,3 full 27 85:21189:11 206:13 hearingiz 15:6 42:6,9
felt (7 74:18 75:1,17 194119 fullyy 10:12 great (e 81116:317:4 | 60:2271:16178:10
177:15190:1220324  |fit[y 18:25 functionz 27:2142:14 | 224:318,20 %23512,335;24:5,15
204:4 fiveny 41182221:3  [fund tal . greater (1 94:21 - :
undamental (1 16:12 h ,
few (s 9:1613:9110:22 | 30:6 34:16,18 154:6 = larounre 3:2311:18 €aringsiy 104:24
, : , >, : fundamentally (1 89:5 [9roupia 3: : _
147:17 148:16 165:4 187:1,12 188:4 fund i 27:139:4 108:21 115:9 heeIS[l] 182:10
figurers 162:18204:10 |fixed [ 175:25 iy 1915 ) 147.15200192046 | heldy 67:11
212:24 flavour g 24:2334:11 | WU SW HOI8L73I8 o oupspiy 26214012 |help iy 194:23
e angn | eamuEs 7 010020810 hencen 00151
e A e 0o SO . POLoTtab S Hender son (34 27:18
L e et 0 ora |flexibility 903 G 123:11 160:13 39:7 42:10 45:20 77:10
202021 > |float 1y 104:11 gap (2 7848 growingpy 104:17 77:13110:11,16 111:2,8
fil - . ] flow[z 74:8 103:16 Gardiner [z 46:35 guarantees7 13:10,11 111:11 116:20 120:22
Iler4 27:22 60:21 166:6 : _ _ 13:16 14:4,9,9,14,21 121:1,5122:5,10 123:8
1911 flowingy 74:4 Gasiy 0122 15:30,12,17.2216:813 | 123:18,24 131:8,13,20
i -3 22 . fluctuatery 94:19 eared (1] 220:8 . 1 607 73 : . i
filed (19 8:322:2553:14 _ 16:15,21 17:169:7 73:13 | 132:15143:17 144:10
56:1758:2259:560:4  |fluctuatingy 95:3 Gen [y 109:2 73:17 74:5 76:16,22 147:18 159:11 165:17
70:2139:13152:6 1637 |focus(s 119:518164:1 |general iy 2:12,233:10 | 77:2480:185:16,22 211:17 212:10 214:10
163:14.17 166:8168:4 | £0icoed 11y 205:18 21:7 22:12 23:1.3 40:6 87:2588:1,2,8,16 89:7 215:2 218:11
1422417681927 | O ey 130:23 138:11 225:4 89:2290:13891:25 | Henderson’s(s 147:15
i sy, il TP gnaaly maacos | SIBHIHTY | oz
66:15,17,2267:568:5 | fOllow [z 43:1693:9 100:11 od _ guaranteed (3 69:1 Eer_eb yi 2252
68:17 160:25 161:2 followed 7 83:9119;7 |9ENeratediy 12524 15655 1405 edtant o 81:6
210:14,17 212:5 followings) 9:1647:14 |9€N€rationy 6:20 guaranteesm 863 | NONIG 41:693:2204:18
filingspy 76:23 126:17 174:4193:17 generica 150:5,15 guarantor (s 87:22,25 h94ﬁ5 185:7 220:2L
fill [y 127:14 forecast (s 5:147:17  |QiVEN (s 9:869:18 96:10 103:7 104:13 Igner (1 19:820:4
final 17 17:1958:1924 | 7:258:249:91151:15 | 103:16200:3201:4 QUArantor’si 10421 | 1aoasieaazsonts
: 484 52:2,16 53:1,22 54:5,7 iving [y 100:21 _ - prageay "
99:7,12 60:4 84:15 guess(so] 1:7,152:74:6 | 204:13205:12 208:15
101:16 109:22 124:6 62:19,24144:39 15410 | GLYNN [18) 1:4 28:1 : 19 23.24 19: '8 214: '
: 122 124: 1541699 20 1655 YNN8 1:428: 15:5,1918:19,232419:1 | 211:8214:2
169:17 178:6 185:8 . e, £ 1099 84.]..0 97.11.. 105.19 19:18 24:1,25 25:1,17 hlghllght (] 132:2
193:25194:2195:3197:4 | 176:17,19196:3213:3,6 | 117:21134:11156:20,25 | 269 16 284 40:3 424 I
iyt _ 214:8 216:18 217:1,3,4 157-11 174:23 175:4.8 A A highlights[y 112:17
finalization 1 108:4 : : : : : 4, 46:13 47:18 49:15 51:2 .
ot , 220:2,24221:24223:11 | 175:14,20,24 222:16 : 20 61- hire(z 146:17,23
finalized [4] 220:4,5,11 223:22 224:4 : 55:9,10,11 60:20 61:2 .
203:05 ' ' 224:10 62:17 65:1969:1973:7  |hired [z 128:6 146:17
: e forecasted (s 167:12  |goesp1y 26:2352:15 78180:2283:1184:24 | hiri .
finally 21 7:758:22 : : Iringpy 146:4
: L 0090 211:11214:6 72:183:5109:23123:19 | 85:12,14,22 88:13,21 hold ,
finalyzingry 22013 |forecasting(g 35:15 | 152:20179:7,19181:2 | 894,18 92:599:19 01dy 39:3
financerss) 1:92:14,23 | 39:3,8,15 144:4 213:23 184:19 207:12 103:18 106:3 112:7 holdersiy 92:8
2:243:104:10,14,21 217:24 221:22 goners 16:317:362:23 | 11310115:1116:2 Holyrood (g 6:21,25
21:4,722:131923114 |forecastsiz 511175218 | good (g 5:14 14:6 2022 | 122:18191827133.19 | 9:440.25 64:8,10211:23
LADUNEINID fforegoingyy 2oz | seuileaets | DUSUETNGS | awmaze
23 51: -1854:9 |form7 87:25128:14 overnment (27 14:18 : : : e Ao,
49:23 51:6,20 52:18 54:9 166:24 168:24,25 174:3 ||, ,
54:22 58:3,15 59:11,18 128:16 169:16 175:5 16:20 17:23,25 19:3,11 174:12 177:19 187:23 onoursyy 4:9
7 66: 4100:8 | 193:24194:2 60:7 66:16 67:10 68:25 : : .18 |hopery 183:13
62:7 66:8,10 106:4 109:8 192:19,22 196:10 207:18
116:11122:16,19123:12 |forthy 151:25 69:91273:16 74:1320 | 208:21 210:13 215:1 hour [y 142:7
123:15124:12,14131:14 | Fortisqy 3:9 gg:igg#g 3?%?1141 55-110 216:34221:18 hourspie 7:124:18,22
1341138121416 |forward (22 8132517 | 907 108817 guidancere 118:12,14 | 25:15,16 46:8,9,16 47:3
igg.ig %88.13,%?6126.18 5414 7821 1204 123:17 gO\)er ment' st gra | 1251128141625 47:9,16 49:16,18,25
: : ; iy ) [3 81: iddi . 50:22,23
. ) 132:8 165:19 177:16 , ; guidelines|ig 12:16 ,
finance'siy 46:19 178'5 189:21 200: 12 102:24 103:20 36:252543155521  |HR 5] 45:355:22 129:19
financed (11 104:16 201:19203:21204:25  |governmentsyz 13:22 | 106:2,58,22 107:15,19 203:12,12
financial 23 2:113:6 208:25 209:5,14,14 214:8 | 13:24 107:24 108:14,18 1189 | huge(g 120:13 168:21
3:236:24 7:6 8:12 16:13 217:20 GRA [26] 6:207:526:3 118:10,16 159:14,15 168:22
16:17 24:20 26:22 35:14 |found 1) 155:11 35:1554:10 5727 71:22 human 171 10:15.16
38:1461:8,1198:1599:6 |four (3 3:330:12136:10 | /=24 72:68,192325 -H- 54:15,19.21 1111522
99:12 104:6 138:15 140:6 Ered e ) 76:17 151:7 169:8 175:5 11;1.221 1'15.9 12.1'8,8 14
168:12 186:17 220:23 redyj 4.5 175:10 183:3 185:8 half 3 4:5164:8,24 19914 12792 108°8
: - FREDERICK [ 1:21 | 193:17,17,25198:19 . : ; '
financingz 2:89 . ( 0B 18T handy 140:5 130:13 131:11
finew 218751107:8 | 11daym 175:19 AR, handy 1y 148:17 Humphries(y 45:20
97:10 175:18 fronty 88:20 gradery 92:10 hardy 59:25 hundred 1 199:1
finished . FTE [4 55:21115:19 Grant [11) 84:1885:4,7 HAYES . . (1 '

[ 109:6 123201259 86:10,12,19,20,22 92:18 (1 222:24 hydraulicry 161:24
first2s) 5:96:189:18 i ) 06513 he'd 1y 166:17 Hydroso 1.7 2:4,7,24
13:11 18:8 27:8 40:3 FTES[ 1162121:210 | = o - oa healthy 8:13 2:253:3,11,18 4:1 5:11
51:2.9 5515 63:1 1 122:11,22,2324 148:25  |grapnicry 3 521 615 712 8.0 9.8

12 qq- 10 106" 10 R2 A1 Gray g 48:298:20 hear 11 82:1 16,10 /.lco.LU9
85:1388:2199:19 106:3 |fuel [6] 5:19 6:3 61:16 Y [9] 9:10 10:5 11-9.16.23
112:16,17,18 124:25 61:17 64:3,6 149:7 152:13 153:5 heard [5] 28:16 74:17 13_17 1;1,10 13; 13; 19

157:18 176:3 198:13 82:11 114:24 225:5 LRSS
Index Page 6

Discoveries Unlimited Inc., Ph: (709)437-5028




H ™ y
November 16, 2015 Multi-Page Hydro's- letter
NL Hydro GRA
16:7,1617:2119:2624 |importances 8:12 140:2,4,7 200:25 43:18 44:9 74:11177:20
20:5,824:20 26:23 27:14 | 11:816:12 indirectly (1 207:19 interim g 98:16,23 jurisdictions(s 19:16
28:7,9,11,12 30:20,24 important (s} 13:743:8 |individual : 163:20,20 174:4 176:9 19:22 86:4
31:332:24 36:1,3 37:16 : . Individual iz 52:17 ; , 760 808
370398 3R ss 405 |, o1l1B 807 215:7 177:19182:11 justification 1 123:4
420 16,1822 438,18 impressiony 70:1 individualse 51:19 inter nal (2 77:2180:22 |justifyy 116:8
44:815 45:6,12,13 46:18 |IMproved (1 105:17 54:8,12 57:25 111:10 interpretedy 10:13
50:6 58:25 61:7 62:7 improvement (1 _ 13919 investment (1 3:5 K-
70:2,15,25 71:7 72:23 158:14 industryy 20:9 investment-arade
73:24741,1875:1321  |improvementsis inferencery 90:22 99:7 rACe | keep sy 11431436
75:2476:577:1478:7,9 149:17 158:13 159:9.16 : . ' e 147:21
81181416 8221 75 497158 9, inflation s 113:23 invoices[y 12:6 keenina iy 168:24
18,14,16 82.21, incentiver 57,1024 | 114:4119:19 126:12 invol . eepingy 168:
83:385:1087:15,2388:8 | <. na. > 1,10, 4119 : involvery 192:25 K evi _
6:988:1,1589:8 130:21 - eviny 29:19
88:10,14,1591:2192:8 | 7 "% : LT involved s 26:836:8 |} . i i
93:1221,2296:1799:10 |includers 76:2280:1  |inflationaryy 129:17 | 36:2437:81344:356:5 | <& 111 2:1416:2119:9
99:12.20100:14,21,25 | 149:23170:7 189:11 influenced (y 99:5 57:5,10582,14,21 59,7 | 112911137:1,2139:18
101:9,922102:8 103:18 | 223:10 infory 12:4 50:1160:10,14,2362:6 |, ~40146
105:2 107:13 108:23 included 141 720114 |5 ¢ m 1 67415 67:18,21 68:9,24 69:8 kilowatt (1) 6:25
109:2,7110:5,7,13114:3 | 11:1014:9 98:4 115:1 : [ of: 76:3109:24 111:1 132:15 |Kind [11] 24:540:4 73:8
132:7 134:4,6,16,19 149:11161:1169:12,21  |information s 11:6 201:18 212:16 216:6,9 100:14 102:8 112:8
135:1,15136:25139:16 | 169:23188:21,24196:9 | 11:12162312:4820:24 /01y ement (7 55:9 147:11 169:13 179:15,24
140:3922,24 142211 |includesy 5:206:20 | 2nL153ISSAL7TS5L 1 eg15 04 1656:857:16 | 1958
142:16 147:7.19 149:11 ; ) ’ 61:8 62:19 106:16 109:4 il : : .
; 125:2 : : : 110:25 knew 1 55:3
149:21 161:7 162:8 1632 |; 11 o 109:10 113:6,6 115:8 invol : K : :
163:11,20 164:3 1658 !nc u 'I Nngiz 2:615:19 116:16 126:25 129:2 !nvo VES[1] 26:16 nownz 154:10 166:8
166:18 168:4,20 169:3 inclusion[y 77:23 131:21 139:25 141:16 isolate[z 115:17 116:2 KPI sy 140:23
170:9173:7174:2176:9 |incomei1 8:4 86:3 149:10 156:12 158:21 isolated [z 5:17 7:7
176:25 177:8,15,23 135:22138:16,19168:22 | 166:13215:14 222:1517 i oq 0191 39:2 69:12 84:19 -L-
178:15179:4,9,142224 | 173:9,14176:18,19186:8 | 223:11,22 85:5.5 88:25 1045
180:9181:8 182:23 1839 |inconsistent (y 85:18  |iNformed y 43:15 10724 1988 L abrador (g 2:4,7
183:12.21 185:18 186:16 |- ) inf i . . ' : 136:25 225:4,7,10
S a0 lincor porateqy 149:22 |INTOrmingpy 67:13 issued (3] 88:4,4163:8 .
187:22188:1191:1 X initial 1s1 60:8 112-24 X lack 21 15:10 74:11
200:11 205:5.19 213:6 Incorporatesiz 149:16 initial e 60: - ISSUer s[1 13:23 .
’ : 161:2 182:9,13,19 : lady 1 36:11
213:25 219:15 220:1 15812 e 20T R0, issues(7 9:1915:724:10 ||4id 11 1805
223:79,15 increaserss) 6:1299:14 |INPUL[3 118:25119:22 | 39:7169:13,20 178:25 | (1 202
Hydro'ses 5:31016 | 101:1811518120:13 | 160:11 it'll (21 7:3141:6 arger 5:19
6:1,7,19,23 7:4,6,15,25 146:2 153:20 156:8 164:7 | INpuUtS[y 195:14 item (g 41:21 61:13,18 lar gdy [6] 76:2578:22
8:4,7,12,16 12:13 13:11 199:14 200:2,8 201:3,5 inqui ry2 208:15 126:4 143:'20 144:22”23 85:25 86:1 153:20 187:13
14:2 15:1,20 16:13,22 gg;gigégﬁg%g%m 218:17 144:24 lar ger (21 41:19 200:15
B S 206:15,19 208:25 200:23 | NS 159:4 itemspg 5:138744:10 |1t (12 336:20 7:55
71:16,17,21,23 72:2,5 , q . 7 e , > | 38:853:6105:8174:6
7317 75:6,12.14.25 209:24 210:5,16,23 !nSI e[y 42:19 61:7 63:20 119:1,6 125:2 194.15 -209'2(5 213'6
81:22 84:2491:25 98:25 | 211:22 216:13 217:25 instanceg 10:15,17 125:19 169:15 203:7 e '
99:3.4,6.16 101:2,12 218:6 219:3,4,5 19:7 25:9 88:24 94:3 £ 206:3208:13 '
102:1.25 103:16 104:23  |increased (4 7:14 101:10 122:16 146:3 itself (7 42:16 54:6 79:24 |lat€1s) 31:10,11128:22
108:20 149:15 158:12 153:12 203:9 208:24 instantaneously (4 114:13 125:23 197:10 168:4180:11
163:24 166:16 167:19 increasess 112:12 184:21 216:24 law [z 85:24 89:3
17022 173,16 176:19 115:17,18,19116:2,33  |instead (7 14:1315:9 3 |92%dg fp'zg s 2419
: : : 122:23125:16 128:8 i i . -J- :12,17,25 38:18,
1935,25 2231114 225:4 | 1303200301 50115 | o uctionsiy 128:14 : 42:5,22 44:15 48:24
203:8 211:19 214:13,14 msurancem 4:14 Jar_luary [9]. 21.:!.6,18 134:19 135:22 140:24
- increasing 4 125:8 integrity 1 98:15 25:15,18 28:4 56:23 142:11,16
203:0 718:14 219:1 intend 3 166:19101:1 | 0317 155:23216:7 least (4 5:12 16:1 179:23

idear7 24:226:14 29:7
47:20 224:16,18,20

identified [y 46:21

identify 2 50:3 122:2

ignore[1 89:23

immediate[z 1817
182:1

impact (19 6:23 7:4
78:20 98:21,23 99:13
101:10,22 104:20 146:13
147:3170:10 173:6,14
173:23,23 186:4,18,19

impactsyy 186:8
impair [2] 104:12 105:4
impaired 1 171:6
implications1 181:5
impliesyy 88:9

increment [ 13:3
incrementsiz 12:20,25
incur [z 167:12172:1

incurred (3 15:25167:7
168:21

index 2 126:12 129:17

indicaterz 114:25
223:13

indicated g 10:11
54:16 111:13 114:1 145:7
163:9 167:15 169:25

indicatess) 114:8 126:4
155:16 176:14,15

indicating[y 151:1
indicator [ 141:22
indicator s[5 139:19

191:6

intended 27 119:23
162:4

intendingy 219:16

intent (3 120:9 128:1,4

intention (4 191:18,22
223:20,21

inter-company s} 65:1
65:13,15,23,25

intercompany e 12:15
35:18 36:25 37:13 54:25
55:20

interest (18 8:781:2,2
81:3,8,8,9,22,23 194:16
194:21 195:16,19,22,25
196:8,10 197:11

interests[4 42:18 43:9

Jennifer 2 36:11,22

Jenny e 6:118:820:1
32:1379:7 223:4

jobs) 22:2023:7 27:19
27:21180:24

John’sz 225:7,10
joined 2z 3:22,22
Judy 2 225:2,12

July 9] 35:956:17 60:22
107:25 174:4 182:19
183:7 213:12 223:7

jumps 19:25122:15
172:4

jumpsii 142:9

Junere 60:19 67:3 86:19
107:25 108:20 165:10

jurisdiction(s 73:4

210:18
leave[z 91:9 212:23

|eft (51 4:6 118:9 140:5
190:13 206:14

left-hand [y 23:5
legal (6] 76:15,20 78:14
80:22 82:2,3
legidation (7 15:878:3
78:5,6,9,20 80:6
legidativei 15:10
length 5] 62:22,23 184:4
190:6 208:16
lengths(z 16:317:4
lengthy [2 80:17 183:10
lessia) 50:23 92:7 94:22

letter (5] 222:13,14,19
222:20 223:6

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 7




November 16, 2015

Multi-Page™

level - Ms
NL Hydro GRA

level (23 20:13 25:16 lose2 80:7 180:2 makes(s] 55:7 90:16 142:6 missing i 32:11
41:647:8 55:3 764 losingy 173:7 116:18 164:8 188:11 measures(s] 132:18 modellingy 58:5
T T 19 - |lossie 7:6 168:22 174115 |MaNage( 57,1024 135:14136:10 147:2021 | modification y 13:6
1576121316 1382 | 185:16,19 6:10116:4128:1 2188  Imeasuringy 140:12 | moment (3 79:391:10
139'8 210:11 212:13 lossess| 102:8104:11  |Managementiy 211 mechanism g 7:15 117:11
220:21.24 104:14 180:12 181:21 212,13 3:196:9 30:17 19:1871:1973:5,8 Monday (1 24:9
levels(s 59:181860:6  |LOtsy 39:5 gﬂg,zo 180:24 201:13 mechanismsie) 5:4 money (1] 180:2
67:10 151:24 low 1 179:8 management' siz| 5:13 1721 18.1,1},15,22 month g 40:11,11.15
LIAM [1 20:20 lower (4 8:6,2395:8 66 meet (1] 106:17 40:17 46:19 47:23 165:5
liespy 21:6 187:3 manager o meeting e 24:945:13 | 165:21
(31 2:233:4,5 , :
likelihood 27 102:1,6 |LUtZ(se 1:12,183:13 | 3:1021:7,2124 22:12 135:18,20,22 139:10 month-end s) 213:12
likely (g 99:11 10223 316 9:152410:2511:20 | 23:1 3 25:1.19 26:9 meetingsiss) 24:5,8 213:12,14,16,18
103:20 145:16 2218 12:23 34:13,15,19,23 20:13,19,22 30:17 32:15 28:17,21 29:1 38:21,22 month|y [16] 28:17
222'8 35:3,8,13,19,2436:5,10 | 33:534:7,838:7,1345:3 | 38:2339:1,4,1840:3 38:20 47:20,23,24 63:10
I ted ] ) 36:14,20 37:3,10,17,22 45:456:12,24 58:1 42:5,16,17,22 44:16 457 63:12 64:14,16 133:21
'ég.'23 [3) 85:19 86:4 38:1,5,6,12 42:1 48:13 120:21 138:10,11 45:18 106:15 108:2 134:15,16 137:17 143:23
lines) 7:511:3.4 21:9 ggiggiéﬁﬁgg&; e L 20 13%141%411:11'2&%41%2:1 n?o?lf ; 52[16?:26.18 1546
27:1330:1286:1387:10 | 55:13,17 64:22,24 65:8 ST 142:11,21 144:6 216:5 : s
87:20 83:12 92:20,20 65:12.162266:1 1067 | Managinge 128:4 217:35218:11 154:6,10 183:17 214:9
08:19 144:24 152:18,18 | 106:12,23107:2,6,13,16 | 132:8140:9159:20 megawatt (1 142:7 morning(s 20:22 24:9
164:11 198:16,24 206:14 | 107:22108:15,25109:13 | 213:25215:9 member 1 2811 62:18
206:17 207:12 212:2 109:19 110:19 112:25 mandate(z 16:1179:22 b (1 2o MosS[2] 225:2,12
|_213:22 224:15 113121722 114614 | Manitobary 1413 m%oersl[gg“s&m most ;7 7:13 14:1
Inesrs) 10:8,22 11:9,10 0 POv Marchy 63:17 [y Lest mostly (2 119:5125:1
28:6 43:19 164:13209:20 | 118:17119:8,14 120:6 ket[ 1o Memorial (27 4:9,10 yia ' :
link 11 137-20 120:17 121:6,17,21 122:1 mar [.10] 6..5 17.6. memory [y 119:15 movej[z 105:22 107:13
e 157 122:13126:1,16,23 127:6 | 80:1083:12 85:22 90:2 ory ' moved [4] 4:130:837:23
linkagey 99:4 127:11,16,21 128:3,17 90:11 94:6 96:6 97:16 mention y 28:16 37:25
linked 1 101:1 128:21 129:1,6,12,22 marketsiz 13:21145 |mentioned[iz 9:19 movingy 13:2
list (3 22:21.21 140:1 130:2,9,16,25 131:9,17 14:23 15:23 16:17 17:2 19:555:18 63:9 73:13 M S(s74) 1:4.1718 2:18
listed 1 108:19 132:11,21133:2,8,1522 | 89:25 82:7,21111:23 120:18 999 21316 417 10,95
litrers 6.44 134:37,1718221352  |Marting 44:15114:1 | 131:10135:23207:21 5586177198117
lock (4541 135:71117,21136:27 | 123:19 124:2 140:23 merely 1 162:12 9:15,24 10:25 11:20
2 165:20,22 136:15137.25 13921 | 141:24 Merrill g 83:11 12:23 21:6,10,15,20 22:1
long-term (2 220:21,23 | 1405170 1822 140 Martin iy 111:13 met (1 38:8 22:5,9,14,23 23:6,10,18
longer (3 125:3178:12 | 15055 15115 17.95 materially(z 62371 |methodology i 856 | 2323247253212
I 18i' L 1527251537622 | matrixjio] 4271519 | 149:16 158:12 159:9 T ooa 28t
OOK [66] 5:257:58:2 154:7,14,20 155:17 156:1 | 129:18,21 130:3 133:19 ethod : S e
13:7,15,20,21 14:11,16 156:5,10,15 157:25 158:7 | 134:25135:35 menoasty 149:19 29:17,24 30:3,9,14,19
2218 122: R 1EAR 190 E 18 ' > metric(y 132:22 30:2331:4,8,14,18 34:13
14:2218:31920:122.18 | 15816 159:18 172:5,18 | matter [3) 177:24 197:1 : ; _
24:17,21 25.7 41:23 172:23 173:2,8 194:22 2053 : : metricsi3 104:6 136:4 gg 18%2%2 3518,?,‘3-30
52:1382:17,25 83:11 : : ' 136:6 119,24 36:5,10,14,
86.4911593139410 | 19731322 103420 |MaLtersty 13 Michael( 389 37:31017.22 35156
94:12 97:16 101:22 199:5.9.15 24 204:16.19 |Maturityy 90:4 mid . . . 38:12,17,24 39:13,24
: : Db ey , _ [3 6:562:18 66:13 40:5,10,16,21 41:7,12
103:22 104:7,7,8,9 205:2 206:20,24207:7 | may [25] 5:15,15 33:21 iddl ey Dt '
112:16 113:9 115:16 207-20 213:13 219:9 49:952:1 63:6 67°1.7 mi e[3 21.8183:7 41:17,25 42:1,12,21,25
6 125: : ' : ' e e, 194:18 43:4,11,20,25 44:6,17
1236125:1922130:7 1) ynch (g 83:11 78:6 79:389:18 92:7 : o A
130:10 138:12 139:16 ' 92 94:22 97- midyear (1 39:23 44:22 45:2,10,19,21,24
93:22 94:22 97:5,18,18 ; ;
142:4 147:8 148:5,14,14 : 0 141- iaht 15 50 46:4,12 47:5,10,15,22
114:20 125:9 141:8 might (10 10:12 20:25 4894711131519
149:5151:23 171:24 -M- 143:21 146:3 154:3 23231:1062:20107:25 | 017215002 S o
176:7181:18 186:11 M (13 112:18,24 114:4 157:16 210:4 131:13 148:3172:2 51-1'19.21.95 59-1.8°90
P P 118:11 123:23 124:9 MBA [z 3:20 4:9 22415 5221 25 535,10 21 542
21618 217-1 222.4.8 128:25 129:10 135:15 McDonald 3 121:12 | Million(ss) 5:24 7:228:5 | 54:112355:13.17,24,25
Iook'ed '7 10 2'4’ 16 137:3 140:18 142:6,14 129:18 147:19 8:22102:18 152:20 153:4 | 56:4.11.16 57:1.8.12
(10 7: : : 153:5 154:5,15 155:8,22 :9359:4 13.20 24 60:
46:7 93:5 128:24 133:20 M acl $aac [ 23:21 mean [16] 41:16 44:1,23 : 2, 2-9, 58:23 59.4,]..3,20,24 6.0.9
134:1 200:94 20113 magnituders 7:341:13 | 50:15 74:7 82:1 96:3 155:23156:9 164:820 | 60:24,25 61:15,22 62:2
looki o main (e 2:7 163:24 126:18 128:22 158:20 oo e RS | 64:2,7,11,15,21,24 65:8
ooking 27 16:620:6 eAn oos 200a 51815 | 167:8,13 199:19,20,20 201:20,22 | 65:12,16,22 66:1,4,7,19
44:8 50:4 63:7 91:8 94:5 To L. . - meaning i 100:3 204:23 206:15,18 209:23 66:25 67:6,12,20 68:2,6
97:24 112:22 124:25 maintain 4 16:14,16 g . 2.17:25 219:34 68:10,14,19 69:14 70:11
129:16 137:17 148:3 100:15 141:13 meansig) 5:22 13:25 mind [3 78:24 84:5 70:18,22 71:3,10,20 72:4
iggféllég_llié%gﬁf maintainingy 8:12 1353.215)21265_18261 21,24 168:24 72:10,14,21 73:6 76:9
DRty maintenance(g 140:10 ' : miney 122:22 76:10 84:10 97:11 98:20
204:24 206:21 210:14,15 . PN meant [4 12:513:16 S _ 105:19 106:7,12,23 107:2
210:17 216:5,7,23 P e I s | 743,10 MINUS[2) 5:20 137:7 107:6,13,16,22 108:5,10
looks(3 139:20 199:2 maiority 3 27-8 187-18 |Measurey 132:23 minutesyy 12:21 108:15,25 109:13,19,23
206:14 1248, 1 Y 278187 measured i 14004 | MINUtIA[ 415 110:2,6,19,21,25 111:4
: fo] 140 111:18,24 112:3,10,25
Index Page 8

Discoveries Unlimited Inc., Ph: (709)437-5028




November 16, 2015

Multi-Page™

Muskrat - one
NL Hydro GRA

113:12,17,22 114:6,14 36:4,6,037:18,20 44:20 | NOW [40] 5:3 9:15,18 44:25 45:8,17,22 46:1,6 175:6,11,17,22 176:1,13
115:3,7,23 116:6,14,19 44:2324 45:311,2576:1 | 17:2218:52119:1022:8 | 47:1,7,12,17,25 48:9,17 177:18 178:18,24 179:13
117:21 118:17 119:8,14 81:9,12 102:17 106:21 23:13,15,19,22 25:22 48:21 49:3,10,14,22 181:6,14 182:2,7,14,18
120:6,17 121:6,17,21 107:3,5 131:24 136:24 29:5,9 34:13 64:18 78:5 50:11,18,24 51:5,14,23 182:22 183:2,6,20 184:1
122:1,13,17123:31025 |Nalcor’siz 10:2281:2 | 79:2388:19101:11103:3 | 52:6,10,2353:3,8,17,25 184:13,22 185:5,10,15
124511,1520 125:7,15 | ooy sy 106:4 118:8 119:15 54:4,18 55:6,23 56:2,7 185:22 186:23 187:21
126:1,16,23 127:6,11,16 1] 35 134:15 176:5 188:13 56:14,22 57:3,10,14,21 188:6,19 189:3,8,16,24
127:21128:3,17,21 129:1 |namely (1] 89:24 190:10 194:16,23 195:2 58:6,12,18 59:2,9,15,22 190:18,25 191:5,11,15
129:6,12,22 130:2,9,16  |Natural [y 67:14 196:5 197:4,6 204:25 60:5,12,17 61:12,19,25 191:21,25 192:4,11,21
130:25131:9,17132:11  |nature(s 10:112:25 210:16 213:23 214:3 62:5,11,15,25 63:8,15 193:4,11,15,21 194:1,6
132:21 133:2,8,15,22 7813 221:22 63:25 64:5,9,13,17 65:5 194:13,24 195:5,18 196:6
134:3,7,11,17,18,22 NB 11 1819 NP-307 [y 152:11 65:10,14,18,24 66:3,11 196:14,18,24 197:8,19
135:2,7,11,17,21 136:2 (4] o NP-NL H 11 148:3 66:23 67:2,9,17,24 68:4 198:1,9,22 199:7,11,17
136:7.15 137:25 138:5,7 | necessarily s 39:10 (1 lae: 68:8,12,16,21 69:5,16 200:1,7,18 201:1,8,16
138:14,22 139:3,12,21 146:22153:17167:813  |NP-NLH-20(1 220:16 | §9:0470:0.13.2024 71:5 | 202:15,16,22 203:2,14
140:11,16,21 141:4,12 necessary (e 9:10 72:19 |NP-NLH-307 g 71:12,2572:7,12,17 73:1 | 204:3,9,21 205:4,9,16
141:23 142:13,22 143:8 100:22 177:8,22 179:3 198:12 73:11,21 74:6,15,23 206:4,11,22 207:1,9
143:14144:2,16,21 1455 |need 15 16:1462:812 |NP-NLH-313[y 10:1 | 75:10,20 76:2,8,18 77:2 208:2,10,20 209:6,17
145:12,18,22146:1,8,12 | 66.16 67:4.8.8 89:9.9 NP-NLH-369(y 61:2 | 77:61117,2578:16.25 210:3,12 211:1,13,20
147:1,6,13,23 148:6,10 100:14 115:14 121-3 : 79:4,12,18 80:3,11,19 212:3,12,21 213:11,17
148:18,23 149:7,25 12212 123-9 175:9 NP-NLH-3741 108:6 | 80:2481:10,151982:4 | 214:15,25215:8,19 216:2
150:10,131925151:12 | (onded 1o 16223014 | NP-NLH-38412 82:10,16,20,24 83:17,21 | 216:12217:11,18,23
151:17,22 152:7,13,25 P 122[,]11 oes17e14 | 1571518 83:2584:4,12,17,22 85:3 | 218:5,19,24 219:12,20
153:5,7,16,22 154:7,14 : : : " INP-NLH-386 1 86:11,18,24 87:3,7,11 219:25 220:7,15 221:3
154:20 155:10,14,17,19 | Needs(y 98:25 155:15 87:19 89:15 90:17,23 221:12,17,21 222:7,12
156:1,5,10,15,20,25 neither (2 60:1368:24 | \p_NLH 394y 1491 | 915.111892:1,12,17 222:18 223:2 224:2,8,12
157:11,17,25 158:7,16 net i 8:4101:12 13522 | \p_NL H 395[ 1 : 93:2,11,16,25 95:6,15 224:19
159:1,10,18 160:5,1020 | 138:16,19 173:0,14 - -S90[1 1492 | 95:20,24 96:12,21,25 obligated 2y 74:19 765
161:4,11,15,16 162:1,7 176:17,18 186:8 213:21 nuancesiyi 209:12 97:19,23 98:3,8,13 obli gati on[g 15:10
162:15,19 163:4,13,21 Never [y 44:2 6911 number 29 11:1 15:6 100:13,23 101:25 102:7 75397 12 7714 78:2 6
164:2,10,15,21 165:1,11 ' rhe Y. 17:5 24:16 47-3 48'5 102:15,22 103:10,15,24 Lol : "o
165-16 166:11.21 1674 77:12 128:14 162:4 524: :348: : ; 215:11

: 11, : N . 53:6,23 95:4 101:18 105:6,13,21 106:10,19 . . .
167:9,14,22168:1,9,16  |N@W[26] 5:46:19 17:20 104:4.19 1058 110:15 106:25 107:4,8,12,18 obligationsyy 73:17
169:5,14,24 170:11,17 17:2522:151725:14.24 | 31995799011 13 122:23 | 108:812,17109:11,15  |observationsy 99:24
170:23171:2,8,12,19,23 | 28:461:1662:866:5 2 1304 133: 109:21 110:4,14,23 btai :

, X ; 126:2 132:4 133:4,5,10 obtain[y 88:15
172:5,9,14,18,23 173:2 116:8118:24 119:1,5,6 151:4.19 177:4 17815 111:12,21 112:1,6,14 obtaininary 8s:2
173:812,21174:7,16,23 | 119:1318125:1 146:3 221-15 222:6 113:8,14,20,25 114:12 ANING (1) 88
175:4,8,14,20,24 176:3 174:20180:10,11,16 numbered (1 164:13 114:23 115:5,21,25 obviously 7 13:22 77:9
176:11177:11178:1,22 | 2195 (o] 16% 116:10,17,21117:1,8,23 | 142:24146:21 168:19
179:6182:12,1620,25  |Newfoundland ;177 2:4 |[NUMbersi2s 52:454:6 | 118:37,19119:10,20 178:13204:5
183:4,11,24 184:3,16 2:63:820:11 71:6,8,14 54:7,1455:2163:797:17 | 120:1524121:13,19,23 |0CCasiONS[2] 15:6 24:17
185:3,7,12,20,25 187:16 | 72:179:883:991:24 105:1109:7,9120:10,19 | 122:7123:1,521124:3 | oceur a1 177:13 216:23

; : -0 136 ‘9054 | 128:10 140:18 154:15 ; : (3 77 '
188:2,8 189:1,5,13,18 103:9 136:24 223:9 225:4 : : : 124:7,13,17,24 125:13 223:15
190:3,22 191:3,9,13,19 225:7,10 165:20,22,23 202:13 125:18126:10,19 127:4 | qooirred 13 2311 46:23
191:23192:2,6,171932 |next (g 71:24 72:5882:6 | 203-1215:1516220:12 | 127:9,13,18,25 128:12 208:12 [3] 2311 40!
193:9,13,19,23 194:3,9 . . ) numer ator 1 140:13 128:19,23 129:4,8,14,25 :

88:12 92:20 118:23 Octob i !
194:22 195:1,7,23196:12 | 150:18 220:14 130:4,14,18 131:6,15 Ctoper [4 9:1867:11
196:16,22197:31322 | jina s 110.20.22.24 O- 132:5,17,24133:6,13,17 | 108:3
198:4,13,20 199:5,9,15 Mer 1102922, 133:24 134:5,9,14,20,24 | Off [g) 55:15 62:20 142:23
199:24 200:5,10,23 201:6 |NIN€ty-seven (i 198:24 | Q13 112:18,24 114:4 135:4,9,13,19,25 136:5 157:15,19 166:9 168:19
201:12,24 202:3,11,20 NLH-2281y 24:15 118:11 123:23 124:9 136:13,19 137:8,14,22 186:15
202:24 203:5,23 204:7 NLH-254(1 79:8 128:24 129:10 135:15 138:4,9,1824 139:15.23 | offering|2) 84:6 99:24
204:14,16,18,1920527 |\ H_411(y 12:1 137:3140:18 142:5,14 140:14,19 141:210,15 officery 3:2437:11
205:11,23 206:7,13,20 O& M [9] 169:20179:2 142:3,18 143:4,12,22 106:9.11.14.99 1077
206:24207:7,20208:8 | nomenclaturery 138:1 | =30.07 51005 211:219 | 144:12,18145:1,10,14 DSk '
208:12209:3,8210:1,7  |non-heritagey 19:12 | 211:22 212:1 2225 145:20,24146:5,10,20 | Officer [2) 24:21 52:14
210:24 211:315,25 212:7 |normal (4 188:22 O’ Brien szq 201820 147:4,9,16 148:1,8,12 offset (7 91:2 125:11
212:17 213:9,13,15 214:5 190:19,19 195:24 20:21 21:12 1723 22:3 148:21 149:4 150:4,16 OffSGtS[l] 159:5
214:19 215:3,13,21 216:4 , : ol : 150:21 151:5,15,20 152:4 :

: ; normally 1 195:20 22:7,11,16 23:4,8,12,20 : X OICy 74:20
216:10,16 217:16,21 908 94:13 25:15.93 152:9,15 153:2,10,18,24
218:3,9,22 219:7,9,18 note(s) 12:16 91:21 267 13 573 10.90 28:3 154:9,18 155:1,12,21 older 1y 23:7
219:23 220:3,10 221:1,9 | 134:12156:21 219:2 98:10.15 20,94 58:4 15 156:3,7,13,17,21,23 onceris 39:17 59:19
221:14,19 222:2,10,16 noted g 12:10 28:2 9091301 7111691 157:5,9,13 158:4,9,24 66:20 67:25 106:13 109:6
223:24 224:6,10 84:11 97:12 105:20 30:05 31-6.19.16.20.24 159:6,13,21 160:7,17,24 | 109:22 123:16 128:6

Muskrat (1 102:17 117:22 162:24 224:11 324 819792 335 6.11 161:6,13,19 162:3,10,17 | 130:5132:6 165:23,23

nothing 2 16:2391:6 3316 90,95 34:4.10.17 162:21 163:6,18,23 164:5 | 171:9,13 197:23 220:5
: ] oL S 164:12,17,23 165:3,13 223:25
-N- noticed [y 216:13 34:21,25 35:5,10,16,21 : _
notion 11 100:11 36:2.712.16.2337:514 | 166:7.1523167:61117 |onejog 2:75:23,23,23

Nalcor 43 2:3,93:22 (1 . 37-10.94 38:3.10.16 30:9 167:24168:3,13,23169:9 | 7.99:2012:11,11 14:19
3:254:116:2110:0 11:4 | November [14 53:2 39:2040:1,8,14.18 41:3 169:18 170:4,14,19,25 15:7,1917:19 18:5 19:1
11:9,10,11,17,18,25 66:24 108:4 161:9 162:25 41:10,15.22 42:314,23 171:4,10,17,21 172:7,11 21:22 32:15 38:7 43:18
12:14 24:19 28:6,25 163:8,14 165:15 168:4,4 432 6.13.22 44:4.14 19 172:16,20,25 173:5,10 51:9 57:25 58:21 59:21
30:18 32:2333:1,3,7 223:15 224:1 225:5,11 T TR 173:15,25174:9,18 175:1 | 59:23 60:13 61:3,7 68:24

Index Page 9

Discoveries Unlimited Inc., Ph: (709)437-5028




November 16, 2015

Multi-Page™

ones - possibly
NL Hydro GRA

72:1375:6 79:7 80:6
82:21 85:18 86:25 87:2
87:6,8 88:22 89:10,12
90:5,6,14 91:8,10,21
93:17 94:3 96:10 98:18
99:19 100:20 103:6 104:7
106:3 109:5,25 112:11
116:7117:11,15 118:23
128:22,24,25 137:1,1
139:18 140:6 143:21
145:6 148:2,3,4,9,11,16
149:5150:1,9 165:24
182:19 187:24 188:4
193:10 198:15 199:1
200:3,25 212:23 215:17
218:14,15,18 221:4,10

onesji2) 11:24104:5
141:6,24 142:1 145:7,8
145:13 148:15,19 214:12
218:14

ongoingiz 24:11 26:3

Ontarioqy 14:12

onwardsyy 105:15

openingz 118:20 187:3

operating 41 61:6,14
61:20 109:17 112:15
119:3 126:6,13,22 132:22
135:23 138:17,19 140:9
141:13,25 145:15 149:13
149:14 159:23 198:11,16
198:23 200:9,12,21 202:8
203:4 204:12 205:22
207:5208:25 212:24
213:21,21 215:10 216:14
217:14 219:21 2215
2225

operation 4 135:5,15
139:17 213:25

operationsiis) 32:16
33:534:9 40:12 46:22
58:1131:18 135:24 136:1
147:15,20 149:2 151:25
158:18 203:11

operations' [5 200:14
209:10 211:18 214:12
2155

opinion e 5:16 18:24
76:20 96:14 104:6,25

opinionsiy 99:25

opportunityig 9:9,11
80:13 120:20 133:4,12
133:14 137:23 138:3,21
163:1177:1178:16

Opsiy 147:14

order [s3 12:417:9 61:9
69:6 71:1,6,15 73:4,25
79:15,20,21 80:18 84:3
103:3 162:23 163:8,9,20
166:6 169:1,7,17 170:1
170:13,16 171:9,13,15
171:16 172:10 173:4
174:4177:21178:7,12
178:14 182:11,24 183:16
184:9 185:4,8,17 189:20
193:25 194:2,4 195:3,8
197:5 198:6 203:21

ordered[y 170:7
orders(y 169:22
organization s 42:7

42:15,20 43:10 211:7

organizational [1
3117

original [z 18:2353:11

originally 2 22:25
190:4

oursia 83:14

outagers 153:17 155:18
155:20,23 156:2,4 207:14
208:15 218:17

outagesis 152:24
154:12 207:18

outer [y 101:7

outlier (21 208:6 209:2

outlined 3 19:21 131:4
195:9

outlines[y 108:9

outside[z 39:4 76:17

outstanding(7 83:16
101:12,14,20 102:2 196:1
196:2

overage[y 144:23

overall (31 100:21 123:22
132:7

overrunii 102:18

oversiy 132:16

oversaw (1 160:21

overseeingi 35:18

overseen [z 58:13
160:18

oversight [z 24:24
25:16

overtimepzz 125:10
146:18 150:18 151:2,10
151:24 152:1,17,19
154:11 155:4,5,6,16,22
155:24 156:9 157:23
158:14 206:13,16 207:22

overview[y 35:11

own [10] 99:16 106:17
110:7 121:18,20 122:4
132:10 136:23 139:9
199:1

owned [4 11:1113:13
13:1819:3

owner [4] 120:7 132:9
136:23 159:7

OwWner Sie] 118:25
119:22,24 120:3 130:6
155:5

-P-

p.miel 143:3157:24
173:20 187:15 203:22
224:21

P.U3 16:9,10,19

pagefzs 5:257:2,921:3
34:16,18 86:12,13 89:19
91:14 92:19 98:18 106:3
106:4 112:17 152:11
159:25176:4,5 187:1
194:14,17 198:12 213:4
213:4 219:14 220:22
221:4

pagesiy 118:13

paid e 5:2211:24 73:16
81:4 88:8 93:21

panel [14] 1:20 4:18
55:10 114:25 128:8 149:2
166:18 198:18 200:14
203:12 209:10 211:18
212:19214:12

paragraph g 100:25
112:21 118:21 124:25
149:15 150:18 176:7
194:19

parameter sz 96:22
133:19
Pardoniy 75:5
parent [z 105:3,5
park [z 110:18 152:23
part(se 10:4 15:24
18:15 19:11 28:21 35:22
35:25,25 37:8 59:7 65:20
69:4 70:3,16 77:22 82:6
86:7 89:5 107:14 118:20
121:4 131:24 134:17
137:2 145:7 150:24 151:3
151:6,8 153:8,11,12,19
159:19 160:22 161:2,14
164:3 165:24 169:16
175:5,10,12 180:23
183:22 191:22 192:22
193:5,24 194:2 196:23
196:25 211:4 212:8
215:11 222:25
participaters 65:7
78:12 80:16 136:8,11
participated s 37:4
55:19 58:10 65:2 69:11
particular [z 10:18
11:3,21,22,25 24:10
31:21 34:1335:6 37:7
39:269:9 71:16 90:25
106:8 107:1,3 108:14
113:7,9 114:10 126:3
135:18 140:13 154:12
160:9,25 166:20 173:22
174:10 184:23 190:12
192:13 193:7 195:19
197:14,15 208:22,24
partiesis 14:2 44:3,10
104:24
pass(3 202:10 203:19
210:20
passed 2] 184:25185:1
past (3 14:16 16:6 17:13
pay (13 15:1253:7 74:1
74:13,19 75:3,15,18 76:5
78:7 115:10 127:24
137:20

payers[3 181:3202:10
203:20

payment [y 87:23
paymentsiy 12:16
payroll 4 9:21,25 10:2
10:3

paysiz 83:1,3

Pelley (142 1:11,15,16
1:232:1,24:413:9,14
15:4 17:15,16 18:2 31:21
31:2232:1,6,10,19,25
33:4,7,9,14,18,23 34:2,6

57:15,17,23 58:8,16 59:6
60:15 69:3,10,17,22 70:6
73:12,1974:2,9,21 757
75:11,13,23 76:6,12,24
77:4,8,15,19 78:11,18
79:2,6,16,22 80:5,15,21
81:5,13,17,24 82:8,14
82:18,22 83:2,19,23 84:2
84:14,20 85:1,11 86:15
86:21 87:1,5,9,17 88:18
89:17 90:20 91:3,7,13
91:20 92:3,15,25 93:8
93:14,23 94:2 95:13,17
95:22 96:1,19,23 97:3,9
97:13,21 98:1,6,10 99:22
100:16 101:4 102:4,11
102:20 103:1,13,21 104:1
105:9,16 107:10 117:19
117:25118:5 136:17,21
137:10,16 139:1,5 179:17
179:18 181:10,16 182:4
186:5

pending(y 189:21

peoplerg 25:10 44:23
50:14 109:4 114:16 128:5
131:18 146:3 160:11

per 1 142:7

percent 47 11:11
100:10 101:13,19 102:2
103:19 104:16 114:18
115:2 126:11 129:16
130:21 133:9,11,11,12
133:14 176:20,22,22,25
177:9,14,23 178:19 179:4
180:5,14 199:14,22 200:4
200:8 201:3,5,9,10,23
202:7 203:18 204:10,25
205:20 209:24 210:5,19
210:25218:2

percentage[y 176:24
performanceriy 137:3
137:19,20 138:15 139:7
139:8,11,19 140:1,4,7
performingi 36:18
perhapsis) 86:16 89:5
116:22 129:9 150:14
152:10 153:25 184:9

period(g 94:6,13 199:4
199:12,14 206:6,8,16
218:7

periodsis 53:7 89:25
95:1

permanent (3 115:10
115:24 125:11

permit 1 98:24

person (7 30:4,8 108:21
128:6 129:24 130:1 215:5

Personally 1 57:18

per spectiverzo) 44:7
49:1951:6 82:2 85:18
85:24 92:8 120:5 136:22
137:1138:13 157:17
166:10 168:8 170:9 171:7
180:22 208:9 209:13
210:9

phonery 120:10

phones(4 12:2120:10
120:11,14

pick [z 50:10,21

piece[is 4:7 36:4,6 37:7
85:23 136:12 142:15
150:11,12,23,24 203:13
215:6

piecesiz] 207:13208:23
Pipelinery 91:22
place[n 72:24,25109:5

121:7 143:20 146:23
190:8

placed 1 17:6
placesiy 141:7
planis 111:16,22,25
112:4,7 113:10 143:16
143:19,20 144:1,1,15
145:17 153:13,15
planned [y 68:17
planningz 3:6220:23
plansiz 123:13125:16

146:19,23,24 147:7
203:10

play 2 64:18 116:11

playedy 64:21

playspy 16:21

plusiz 5:20137:7

point (34 10:11,19 42:10
61:20 76:9 83:4,12 89:9
89:20 90:4 91:15 94:4
96:8 101:8 102:19 105:2
110:1 142:21 146:13
162:11 163:19 165:20
166:5,13 178:5 180:5
183:9,12 184:7,17 186:6
186:12,17 220:24

points(21 83:15 84:25
88:7 90:11,15 92:22 93:6
93:19,20,21 94:1,9,23
95:2,10 96:16 97:15
98:12117:14,16 186:25

policies[1 55:20

policy (1 79:14

poor [11 99:12

portion 4 3:206:11
176:2 189:15

portionsii 169:10

position 57 1:24 2:20
3:14 6.7 16:16 18:18
21:7,14,19 22:4,8,12,15
22:17 25:14,24 26:2,14
28:529:18 30:5,18,20
30:24 31:3 32:24,24 3311
33:13,22 34:8 36:13
56:10 66:5 70:2,15,25
71:16,21,23 72:18 73:24
74:2475:14 78:22 79:9
88:16 94:17 96:2 99:12
123:2,6 146:25 166:16
178:9181:9,13

positionsig 3:422:21
24:19 32:14 44:20 48:24
116:9 151:19

possibility (s 104:18
104:19,20

possibles; 146:9 168:25
169:1 183:15,15

possibly 1 148:4

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 10




November 16, 2015

Multi-Page™

post - referenced
NL Hydro GRA

post [y 179:24
posting i 181:21
potential (4 9:19 13:23
101:10 186:15
potentially [z 146:18
186:7

power [11] 3:816:2
20:1171:6,972:179:8
83:9179:23 180:12 181:9

Power’s[z 71:14223:9
practice[r 191:8
prefiled [y 20:2

precedent 5 16:7 19:15
85:19 86:6 88:23

preliminaryqyg 1:3

premise[y 181:3

preparation [s] 56:6
57:19 58:2 161:15 202:6

preparefs 52:17 160:15
161:8

prepared (g 52:354:7
54:9,15 59:19 107:20,21
109:1 160:8 161:18

158:19 159:17 163:16
190:20 192:10,12,19,22
193:16 223:12,13

processes(1y 109:16

producez 119:24
129:20

producesiy 106:5,21
107:1

producing(i 107:14
production iy 6:22

productivity (12 147:21
149:12,17 151:9,14 158:2
158:13,14,22 159:8,16
210:21

professional (13 119:2
125:22 126:5,12,21 127:7
207:8,10,11 208:5,14,18
218:15

profity 179:24
profitsiy 181:21
programiy 111:15
progressed 1 178:11
progressingqy 135:1

proxy iy 55:1
prudencer4 153:8
165:7 169:13,16
prudency 2z 183:22
184:5

prudent [1) 203:25

PUB 5 11:2524:14
141:1,8 218:17

PUB-097 (1 18:9
PUB-0981 18:7
PUB-1381 29:6
PUB-2283 24:16 46:8
48:3

PUB-388(q 19:21
PUB-NLH-0211y
148:20
PUB-NLH-0581q 79:7
PUB-NLH-0591y
89:11
PUB-NLH-138(q 21:2
PUB-NLH-1551y
12:12
PUB-NLH-3011y

quick 1 117:11
qguotings 94:5,14
97:15

-R-

raise[s 13:2495:7 201:2

raised (3 142:11,20
212:5

raisingi 63:16

rangejis 8:1083:15
88:593:19 102:18 1437
176:21 177:15 179:11,12
180:25 181:1,4,22 199:20
199:21

rangesiiy 95:9

rateqss 8:8,16,2555:10
55:15 58:20 59:17 60:8
62:8 76:23 80:2 97:20
08:5 124:8 152:5 159:25
163:25 173:17 176:20,22
177:2,13 178:16 179:2,8
179:9 181:3 187:4,6,11
187:14 188:21 189:12
196:11 202:10 203:20

121:3163:1,10 164:4
167:3,8,13173:17 177:1
178:16 179:22 180:19,23
181:22 200:2 202:9
203:24 204:4,5,6 205:6
205:21 206:6 210:5,8
214:17

reasonableness(s 82:5
84:19 167:19

r easons(7 6:18 48:25
61:4 154:13 206:1 214:14
214:23

reassessment (1 192:15

recapiiy 17:8

receipt i 223:17

receivery 177:8

received (e 15:14 17:9
105:3 176:9 213:3,6

recelves(z 103:18 111:3

receivingpy 96:11

recent g) 23:1524:1
27:12 31:2 102:16 213:2
213:55

RECESS|y 117:4

i . roject (3 13:146:2 : : : g
Fp); ep@enartl s [31; fs :; 18 0257 p1lj8|3',2‘|1\| L H-409 rg?gl 222'3 8191410 | Copientm 87.22
[5] 33: : . i ) - - 1 [41] 3:48: : ; ] .
114:21 120:21 191:6 projectsis 119:3126:6 | 70" H 151816:82321:21,24 | SCOINIZE14 94:3172:6
oresentation 7 6813 | 126113221369 blicra 413 60 26125 29:20 56:13,24 1r28173:3
6815 116:15 131:7.20  |Proposal (s 77:1,3 P 4:1360:22 57:15 61:9 74:5,8,14 recognizesiy 16:14
131:23.25 85:14,17 177:17 ot 729414 40 77:2498:17,23113:23  |recollection (3 44:21
presented (4 53:12 proposalsie 163:1,11 p28_2[39_7921 (2)‘2 %3.110-22 162:5,6 163:20 164:18 66:18 142:20
151:4 158:18 177-4 176:16 177:5,7 178:20 B4 99014 ggfgzlzgiz‘}lll?%%}fgfo recollections(z 211:21
presentingy 67:22  |Proposedua 5368 |y 1jingy 18419 189:2022190:1.27,17 | 24
120:19 15821 7:2417:21,25 162:8 8-i8 o0 2095152119 recommended (1 12:19
Presently [y 33:15 173:14 176:21 186:3 PUrposers) 8:189: her 11 1o record (19 1:1024 17:7
dert ol 23 191:7 187:8 rather [y 12:21 28:2 84:11 89:21 97:12
I05r 26_?3 ent(z 23:19 proposing g 6:158:15 |PUrPOSES(s| 42:9108:20 |rating2s) 2:1516:17 105:20 117:22 134:13
or eSS 428483 8:21 18:22 19:25 20:12 124:8179:20 188:9 513(1)1028 22?5721111110411102112 154:4 156:22 170:12,16
[6] 42:848: 1943:9 |PUrviewy 102:13 :9,18,18, 1, 171:14 174:20 175:5
6822,23 6919 17001 | Protectedy 4210439 |P o~ 101:15,21 102:9,13,24 > 9.
d . . push [y 181:13 220:2 224:11
presumesyy 95:18 providerss s:116:9 : 103:5,20 104:4,21 105:7 ded _
S 11:6,12 12:3,8 16:1 put (21] 78:9 88:22,25 186'10 recoraedy 170:21
presumptiony 180:20 | 25:17 27:23 28:5 41:1 104:24 105:1 129:19 ratinasia 91:2392:10 | ECOVEX (6] 16:885:21
preventativez 153:14 | 51:1161:9,983:884:6,7 | 150:22,23 151:2,6 162:5 103,1% 1[7] o3 e 144:15 145:4 171:20
207:16 122:20 130:23 132:14 165:19 177:16 184:7 tional . 192:25
previousiig 3:725:19 | 156:14176:19.25178:15 | 200:11204:1,5 208:6 rationaiery 1.5- 18 recoveredis 15:18
37:8,1547:3104:24 179:23 191:24 215:14 209:14,21,22 re-runia 198.6 74:14 162:5
111:8,8112:22 113:5 géﬁﬁ 223:8,16,21 puts(z 51:16 108:24 reachingz 102:1 recovery 27 15:218:11
127:1201:4 214:2219:14 " puttingie 77:2378:14 | 16811 18:22 98:25 143:16,19
previously g 7:1075:8 |Provided jss 7:2124:25 | "90:10 104:18 108:22 read [z 16:10 89:20 143:19,20,25 144:1,14
141:25 25:19 31:17 66:21 69:7 118:22 180:20 189:25 ready [z 1:10 165:22 145:17 163:25 167:25

; . i 73:15 118:15 124:23 209:5 ’ ) 169:3 176:24 177:9
prices 5:196:37:12 . . - . real i1 111:14 . - .

e ) 174:21 205:24 206:9 puzzlery 207:14 o 178:20 179:4 182:10,13
pricingy 85:25 220:6 222:14 223:1,10 : realize(s 103:6 184:14 | 193:18,20 194:11 198:3
principlesiy 89:2 provides(z 71:190:1 184:18 209:16 219:15
privatery 3:21 providing s 6:1311:16 _ Q- realized(z 184:1115  |reduce(g 118:24 119:22
problem iy 27:25 111:7 202:14 203:25 quality 2 136:10,14 reallyiz 13:2 16:24 146:21 151:10 155:4,5,8
pr oceed [y 108:3 210::!.0,11 quarter [3] 40:363:6 17:7 41:20 45:6 51:7,9 188:11
proceeding(y 72:23  |Provinceqia 13:12 144:6 74:1781:6 101:24 103:19 | reduced [y 151:2

80:4 14:141520:107524  |quarterly (g 26:22 144:24 155:7 178:19 reduction 3 125:10,10
223916 | 88:41099:28151038 | 39:1540:347:19140:3 | 180182162124 185:17
processpy 36:2239:16 | oot e 115 40:3 47: : = oo :

. . . :10, : 143:24 144:3 217:2,2 reasono 12:322:17,24 educti .
39:17,22 46:15,17 47:2 S0 6137220 94-18 1565 |T€ductionsiz 152:1
50:7 53:15 60:23 61:5 province suy 99:11 | Quebec(n 14108221 | 0.7 ' : 207:25
65:1 105:24 107:23 99:14101:1,11,14,19.23 | g3:1 385:20 88:24 93:12 AT refer (27 89:13 148:2
111:11 112:21,24 114:8 102:2,9 105:7 186:20 questioning i 224:15 reasonability (1 80:9 Foforencem 78 18:6
115:15116:1 118:21 provincial (4 14:4 uestionsi 916 139 | €asonabless 9:11 32:378:23 [77]9-23 01:8
119:4,5,6,21 122:14 16:12,15 91:25 questions(y 9:16 13: 16:4,23 17:5 61:10 75:17 > (062 [9:29 9%
150:8154:23158:11,15  |provision[y 9:6 36.21 65:174:18 82:13 8313 94:13 120-15 106:1

: 148:16 referenced [z 12:12
Index Page 11

Discoveries Unlimited Inc., Ph: (709)437-5028




November 16, 2015

Multi-Page™

referencing - Scotia
NL Hydro GRA

85:25
referencingz 11:22
163:5
referredy 151:13
referringra 25:22
149:20 150:6
refiledy 61:4
reflect (3 8:23187:3
219:17
reflectivee 49:17,25
52:453:2,18 214:17
regardis 9:25144:20
168:15 216:9
regardingy 10:22
regardlessiz 5:14
83:20
regardsiy 53:1
Regiez 83:6,13
regionsis 109:2 113:4
114:16 154:16 155:3
regular (111 24:4,5,8,9
28:16 36:17 39:11,11
42:17 47:18 54:20

regulated s 18:17 43:8
91:23

regulation i 56:24

regulatory (24 2:25
21:21 26:4,8,10,18,24
27:1,429:13 38:8 56:13
56:25 57:6 85:19 86:6
89:4 123:11 160:13,16
186:15 188:22 190:20
191:8

relatey 187:13214:7
related 16 9:2012:1,14

rephraseq 221:18

report 23 22:1923:14
23:19,21 26:21 32:15
58:14 84:18 85:8 86:10
86:12,19,20,22 87:12
90:25 91:14 92:19 136:6
140:3 141:1 168:21
219:11

reportediy 141:1

reportinguy 3:2324:3
26:22,23 27:13,17 35:14
38:14 136:3 141:8 197:16

reportsis 29:7,10 30:5
30:12 38:4,7 57:25 89:12
representativer 55:4
representing(z 45:13
45:14
representsyi 15:20
request g 7:15 15:2
149:9 166:20 167:20
193:18 194:21 219:16
requested g 116:9
194:20 223:16
requestsiy 223:7
requirery 13:;5
requiredig 39:5115:13
116:9,13 123:14 154:11
154:23 187:23 212:10
requirement [iq 9:2
70:4112:12 121:11 122:2
161:10 185:18 187:3,9
219:17
requirementsiz 8:19
27:14 124:18 129:11
154:22 207:15 212:15

residual [y 18:12

24:227:1231:2

result 3 91:1176:17
185:16

resulted [y 154:15

resultsis) 6:24 7:25 40:7
149:20 173:4 185:17
196:3,4

retestingry 193:1

returniss 8:89:9,12
17:22,24 18:16,20 20:13
61:10 69:1,20 70:3,16
71:8,14 72:19 73:16
100:14,22 103:19 164:1
164:4,6,14,16,18 173:17
173:24 176:20,21 177:1
177:12 178:17 179:9
180:19 185:23,24 186:4

Revy 51:22

revenuerzz 8:199:2
70:4,17 112:12 124:18
159:24,24 160:4,23 161:9
161:23 164:9,24 165:8
168:5 185:18 187:3,9
193:18 213:20 219:16

revenuesiiy 13:24
review 2o 12:6 13:4
65:3 83:5 87:16 106:15
108:2 109:8 114:10,11
114:13 115:15 119:5,17
131:12 132:1 134:16
153:8 165:7 183:22
reviewed[4 66:977:9
84:18 161:17
reviewingpyj 1311
reviewspz 131:11192:8
revise[4 49:4,8,8,9

212:2 213:8 218:25
221:22 224:3,13

right-hand [y 32:5

risk (4 2:115:6 100:4
104:8

risks[z 18:12 186:16

riskyy 92:7
Robertsiz 121:12
129:17

ROE (121 19:4,7,11,13
69:13 71:17 72:1,2,5,22
72:2573:5

ROEs|7 20:571:21

rolepzg 2:53:916:21
24:25 25:2 26:15 27:17
35:7,12,22,25 36:4,19
37:1,8,15,21 46:13,19
50:10 57:4 64:18,19,22
66:4 116:11 122:19 216:4
216:4

roles[4 4:12 23:2 64:20
116:13

rollry 217:3
Rolphi3g 9:18,23 86:25
Rolph’spy 9:17
roomii 130:6
rotate[y 89:18
roughly 1 164:24
RSP[22 8:7 161:24
162:9194:17,19,21 195:4
195:10,13,17,20,21,25
196:13,20,23 197:1,6,10
197:20,25 198:6

rules(n 43:16 195:21
196:21,23 197:1,10,20

138:14,22 139:3,12
140:21 141:4,12,23
142:13,22 143:8,14 144:2
144:16,21 145:5,12,18
146:12 147:6,13,23 148:6
148:10,18,23 149:25
150:10 155:10,14,19
159:1,10 160:5,10,20
161:4,11,15,16 162:1,7
162:15,19 163:4,13,21
164:2,10,15,21 165:1,11
165:16 166:11,21 167:4
167:9,14,22 168:1,9,16
169:5,14,24 170:11,17
170:23171:2,8,12,19,23
172:9,14173:12,21 174:7
174:16 176:11 177:11
178:1,22 179:6 182:12
182:16,20,25 183:4,11
183:24 184:3,16 185:3,7
185:12,20,25 187:16
188:2,8 189:1,5,13,18
190:3,22 191:3,9,13,19
191:23 192:2,6,17 193:2
193:9,13,19,23 194:3,9
200:5,10,23 201:6,12,24
202:3,11,20,24 203:5,23
204:7,14,18 205:7,11,23
206:7 208:8,12 209:3,8
210:1,7,24 211:3,15,25
212:7,17 213:9,15 214:5
214:19 215:3,13,21 216:5
216:10,16 217:16,21
218:3,9,22 219:7,18,23
220:3,10 221:1,9,14,19
222:2,10 223:24 224:6

-S
safe[z 16:1179:23

25:11 152:23,23 153:17 : Revised (1] 118:21 runiz 104:11,13
156:24175:3 207.14,0 | E0Ived i 44:3 Revision 4 24:15 Russell (3o 11117 | Sy sl 25:1145:44
: : : resourceqy 10:15 : ot ; L 136:10,14
207:24 215:22 219:6,8 152:14,16 220:17 2:18,22 4:17,19,255:5,8 ,
relatesis) 10:5126:14 | F€SOUrcesyig 10:16 RFI (17 10:111:22.25 6:177:198:1,17 21:6,10 |salaries(zz) 112:811
i : : i 1 i 2378 6 150: 23:6,10,18,23 24:7 25:3 11, 19,
relatingiz) 92114819 | 151:59 1412215 123.14 Ao IS LSO S0 | 252125 261117 976 | 128:24129:23130111
relationy 126:24 127:22 128:8 130:13 19910 223:16 ' 27-16.24 28:8,13,18,22 145:2,6 146:2 149:23
relationshipe] 2:13 131:11 RE] ' . 20:2.11,17,24 30:3,9,14 150:7,12,22,24 218:25
17:2424327:18 1015 |respect (20 5:36:247:7 | oo A JFS8I0 ] 30192331481418 | salarypy 115816
186:19 9:1915:9,16 16:24 38:20 | 0250705 0 o210 | 38:18,24 39:13,24 405 116:3126:4 128:7,9
relatively (1 142:8 43:16 50:2,14 84:23 319 HEEY 1 40:10,16,21 41:7,12,17 129:18,20 130:3,7 146:15
e t 517 117:13121:1 126:21 — 41:25 42:12,21,25 43:4 146:22 203:13
relevant (4 11:517:13 ht 72120
11 89: 170:8 182:3,5 202:14 rigntsg 1:73:139:15 43:11,20,25 44:6,17,22 tisfied :
58:11 89:3 _ : : satisfied (4 205:5,19
o , 210:25 21:8,9,24 23:9,13 30:2 45:2,10,19,24 46:4,12 206:5 213:24
reliability (y 147:11 - 31:1,2532:2,9,18 33.7 : . 213
: i respectively 1 88:11 16D 908,918 33 47:510,1522 484,711 | o001 1055
reliablerz 16:1179:23 ded . 34:5,11,18 37:25 41:1 48:15 49:1,7,12,20 50:1 e 12
relied 1 165:8 responaedy 11:2 42:41150:2553:458:7 | 50:132051:1122125 |SAvings[i3 85:6,9,9
relief (] 197:17 respondl ngiy 64:25 66:8 68:7 69:6 71:2 74:1 52:8,20 55:24,25 56:4 87:13,21,24 88:9,14 89:7
relv 2 15_22' 16:95 responses] 18:919:20 76:381:16 84:25 87:16 56:11,16 57:1,8,12 58:23 91:295:11 96:16 117:18
] el§i[n]g . 149:9 %52;1 %:52229&136%821201:11 59:4,13,20,24 60:9,24 Saw (4 22:21 128:14
[1] 80: 25 90: :3105: : 60:25 61:15,22 62:2,9 150:8 209:23
9! I eSPONSeS[3] 74:25 90:5 : : , : :
remainingz 214:8 ?35 8 = 108:14,16 109.18 110:1 | 62:13,21 63:3,13,1964:2 | says(4 87:1289:20
217:4 il 113:11114:1,5115:2 64:7,11,1566:4,7,1925 | 119:21 171-15
responsibilitiesy 118:4,16 125:4 127:17 : . : :
remember (4 63:4 34:12 133:l,6 138'1. 140-2.0 67:6,12,2068:2,6,10,14 scales[z) 115:10 127:24
84:16 97:5 133:10 ) Y : - : 68:19 69:14 70:11,18,22 . ) )

, responsibility [y 142:19 150:20 153:15 71:3,10,20 72:4.10,14 scenariospy 177:4
remindedpy 117:2 215:25 154:19156:6 161:3,10 | 72:2173:6 76:9,10 108:5 |schedulere 39:11
removerz 189:15.19 responsiblefig 2:524 | 169:4,19170:22 174:6 108:10 109:23 110:2,6 106:13 109:14 136:10,14
removesiy 89:7 4:18,20 35:17 120:7,18 iggf %g 1585211%8129%92 g | 11021,25111:418,24 184:6
repair r1 207:15 132:8,12 215:5 : - 4 112:3,10 122:17 123:3 schedulesiq 58:3,15

epair 1 . . rest [y 49:4 196:4 197:4,6,12 198:19 123:10,25 124:5,11,15 106:17 108'[1]3
repeat (3 33:2170:12 e 200:11 204:13 208:3 124:20 125:7.15 138:5.7 p .
189:6 restructuring4 23:16 ' b > | Scotia[z 87:18,20 90:8
Index Page 12

Discoveries Unlimited Inc., Ph: (709)437-5028




November 16, 2015

Multi-Page™

Scotia’s - terms
NL Hydro GRA

90:18,24 91:16,21

Scotia’ s[y 89:12

Scotiabank [g 87:12
87:14,15,20 93:5,12

Scott (3 1:11,16 2:2

scroll (16) 98:19 129:9
140:6 141:18 142:4 1485
150:2 153:4 157:21 177:2
187:10 194:17,18 206:13
213:4 219:2

scrollingpi 86:16
second 1y 6:218:521:8

63:5 85:23 89:10 91:15
150:1,2 220:22 221:10

secondly g 16:217:3
88:25

section [20] 4:20 11:21
55:11 57:6,9,11,20 58:4
65:4,9,11,13,15,17 66:8
66:8,10 124:10,23 166:1

sections(4] 58:11 65:3,6
65:21

sector [ 3:21

Seeqao) 6:311:713:2,17
17:23 22:20,22 23:3
24:21 25:5 31:23 32:9
45:1550:21 52:11 53:12
111:17 128:25 141:5,19
141:19 152:19 156:18
164:6 175:18 187:10
216:20 218:20,25 220:19

seed [y 1135

seeing s 64:1148:16
210:17

seem 2] 74:25 86:5

self-supportingrio
99:10,19,20,21 100:1,3
100:12,15,17 186:12

SEM (7 126:7 215:22

sensers] 19:1821:3,5
55:7 90:16 188:11

separatefi4 36:338:21
38:22 39:1,3,8 108:21
108:21 109:16 161:2,8
161:22 194:4 196:15

separ ately (7 55:8
149:19

separation i 93:4

September 2 108:2
222:20

series[z 131:10,11

112:7 141:17,21 142:1
143:6,9,10 145:9 147:7
162:12 184:6 188:16
189:20 190:20 211:10

sets[1 190:2

setting(s 162:18 190:17
209:15

settled [y 12:17
settlement [y 183:8
seven 2] 154.6,10
seven-month [y 165:5
several 71 4:1289:12
share[z 6:1110:16
shared [z 10:8126:14
shareholder (7 2:15
15:15 75:15,19,22,25
834
shareholder’s(y 81:23
shareholder sy 15:12
sharesy 5:18
sharing(2 85:986:8
sheet (4 118:12,14
170:24 186:13

shift [y 86:3

short (13 83:18,20 84:24
86:14 88:3,7,8 92:21,23
03:6 103:23 104:11
117:15

shorten(y 146:24
shortly i 223:17
show 2z 7:3139:25
showing1 62:19

shown 4 32:15 34:8
149:19 176:23

shows|4] 7:10 108:6
141:7 177:24

side[s) 23:532:536:9
140:5 208:18

sight (1 80:8

significant (7 3:20
156:18 170:6 180:13
186:7,17 210:15

significantly (i 214:2

signingy 97:5

similar [o9] 19:2453:13
83:10 91:24 92:4 128:15
128:18 174:3,13

singlers 42:10 95:4
119:17 186:9

57:1170:12,14 77:20
81:16 88:12 93:12 97:4
118:1157:17 160:1
164:13 176:3 194:18
197:25 199:10 207:15
212:23 213:5 220:18
222:23

SOrt [3s) 24:23 25:11
27:13 29:8 38:4,23 39:12
39:21,22 41:6 45:5 50:2
50:9 55:12 59:17 60:19
63:11 64:20 66:13 71:8
71:18 76:21 78:8 99:17
120:2 121:3 122:8 129:20
146:7 179:2 194:7,15
207:17 215:22 216:8
220:20

Sortspy 144:19

sound (3 16:17 200:2
225:8

SOourcesyz 6:19,23

spacejy 86:17

span [y 25:12

speak 18] 25:6 39:6 87:2
92:10 104:3122:18
124:19,21 125:4 158:1,6

159:3,7,11 166:1 170:2
192:18 215:6

speaking(s 18:14
101:15 104:2

speaksyi) 186:15

specificis 114:11
147:20 149:11,18 202:17

specifically [ig 55:3
78:19 91:16 149:14 156:2
156:4 159:19 162:5
171:25 212:18

specificsyy 2157
speculatery 102:5
speed 1] 207:16
spend 1 120:11
spent [ 3:20 25:8
spiked 1 6:3
split[4 88:995:11
117:14,17

spokerz 10:21165:18
spoken iy 141:25

sponsored (2] 124:10
198:18

spread 1 94:22
Spreadsis 94:4,8,19

start (10 1:1539:17
98:19 104:15 107:21,23
109:8 113:1,4 198:14

started [e] 25:24 26:1
48:456:19,23 113:10

startings 25:14 28:4
224:14

startsp4 39:22 108:19
112:22 127:14

statement [3) 88:20
103:4 168:22

statementsiq 47:23
168:12 172:13,21

status[y 16:13

stay [3 72:2132:13
137:4

step g 13:15,20 52:2
90:22 115:17 116:3
139:10 181:19,23

stepsi4) 75:16 116:1
144:15 205:18

stick [y 106:4

stickingy 219:21

still (19 16:4,25 17:5,10
17:1318:17,19 23:15
74:11 101:12 104:12,17
129:16 167:1 172:12,21
189:21 195:3 197:7

stop (21 166:5 224:16
strategies[y 2:9
stressiy 89:25
strictly 1y 83:16
strives|z 5:11 114:3
strongy 14:17

structurerq 29:8,12
42:7 100:9

studies[y 17:6
Sturgejz 25:6,16
subject (14 114:10
133:10 145:17 167:1
168:25 182:17 192:8
199:13,16,21 201:23
204:25218:1,4
subjectsii 75:6
submission [z 131:20
131:24
submit [z 47:9 122:4
submitted (s 47:4,13
51:19 110:10,16
subsequent (2 58:9

suggests(3 71:7 73:25
90:25

suiter: 104:9

summarized[y 132:1

summaryz 1:252:20

summer 2] 3:25108:1

Supervisor (7 50:16
51:3

supply (9 2:255:46:19
19:18 26:19 27:1 30:17
123:12 161:23

support (s 35:15 109:3
130:21,22,24

supportingy 16:21
supportivez 98:12,14
sustain(y 104:14
sworniz 1:10,20

system (5] 12:24 13:6
109:3 206:17 215:23

systemsi2] 5:17 7:8

-T-

table[g 7:2159:25 160:1
160:9,15 176:23 177:3
187:11

tables[y 108:19

takes[3 70:2,1573:24

taking(s 90:21 96:6
180:13

talks[z 61:1,286:14

target 9 133:3135:8
135:10 138:2,20 141:17
141:21 143:6,16

targetsg 99:6 137:18
138:12 139:19 141:24
142:1 143:6,9,10

tax 4 9:2510:2,389:3
taxable[y 86:3
taxation 1 86:1
taxes[z 9:2113:24

team[q 24:1928:12,17
38:19 48:24 134:19
140:25 142:16 180:24

tellsiy 20:6

temp [y 146:17
templateq 131:2
templatesiy 113:3
temporary (7 115:12

seriously [y 143:1 situation (4 13:1243:17 | 95:1 65:19 Tors2a 1193 1251l
servicepee) 5:126:139:3 | 103:7180:1 squarefy 74:25 subsidiariesiz 2:6,10 |;q ['2] 9994 84:21
255%11()(;3 E%)51223% 321:3 SIX[2] 56:18 199:1 squaredy 81:1 substantiallyy 89 |{gng ” 1395
: : 5, siX-year 7 153:15 : essi : .
186:10,13,15.18.25 1892 | 1o01s Az 2257,10 SUCCESSIVe 180:12 - tor my o7 83:18,18,20,20
189:1023190:11195:4  |gc ' p001g stabilizingiy 18:14  |suchiq 2:143:8517 | 84:2486:1488:36,7.8
197:6 202:15 203:25 £el e stableqy 142:9 8:79:7 14:1216:15 92:21,21,23,23,24 93:6
210:11 dightly y 927 taff 3 115:11,12,14 67:1894:11119:2151:3 | 937,19 94:21 96:15 99:1
Servicespe 9:20233 | SOMEON(3) 55214623 | oo 6616 99:21 151:14 156:8 210:23 99:3,13103:23 117:16
28:6 119:2 125:22 1265 160:8 116'5 223:23 suffer [y 102:10 150:5,15
126:13,15,22 127:7 207:8 |somewhat [4) 91:2492:4 | 4 2 enoldersi 214 | SU99€st [ 1307 termsiss) 10:14 29:5,9
207:10,12 208:5,14 92:11 1017 (= suggesting(z 10025 | 36:1838:18 42:1546:2
21815 omewherep 635 |Stand-alonep 16:18 |7 a3 54:5 55:7,9 60:7,18 64:1
services' 1 208:18 101:13 Stangf’il onery 92:9 suggestion (3 88:11,12 gg:f’é ?82: S'% 247:%,; 26:19
: : -8 20: standingz 180:8,9 : ’ :181: 17 93:
Setpg) 17:232439:18  |SOrry (23 18:820:1 gz 187:22 100,18 103:2. 10614
Index Page 13

Discoveries Unlimited Inc., Ph: (709)437-5028




November 16, 2015

Multi-Page™

test - withesses
NL Hydro GRA

109:22 110:15,24 112:20
115:15 123:22 125:1
129:15,19 134:15 141:16
150:15 155:3 158:5,23
174:10 179:1 182:8
184:23 192:16 194:21
197:9 202:6,12 208:6
212:14 213:19 215:9,9
219:14

test (60 8:16,24 52:4
53:24 61:23 62:1 118:2
149:12 153:3 154:2,4
155:24 157:2 163:1,10
164:19 173:18 176:23
187:4 188:25 189:10
190:1,4,14,16,20 191:2
194:19 196:19,20 197:24
201:7,21 202:2,23 204:11
205:12,13,14 206:1,12
209:14,19,19,22,25,25
210:18 211:9 212:24
213:20,22 214:1 215:15
216:15 217:15,17 219:22
220:9 222:4

tested 21 163:15193:6

testified (3 104:22
212:19 215:2

testimony 4 11:19
111:13 159:12 165:6

testing(s 167:1168:25
192:23

thank [2s] 1:232:184:3
4:17,239:15 12:1917:15
20:15,16,22,23 84:13
98:20 117:9 134:15 149:7
152:16 156:24 157:10,12
194:25 222:19 224:3,20

theirs[y 83:15

themselvess 51:19
52:17 54:8

theor etical [y 1017
theoretically 1 104:3
there'dy 32:20
ther€'ll [y 169:19
thereby 1) 99:14
thereforeqq 9:510:6
75:17 195:15
thinkingy 101:17
third s 89:498:16,22
Thornton (10 84:18
85:4,8 86:10,12,19,20
86:22 92:19 96:5
Thornton’s[y 96:13
thought (4 60:23 93:10
112:24 123:13
thoughtsiz 71:13 214:4
three[iz 5:1519:9 30:4
88:5110:8,10 111:1
125:20 150:9 186:14
207:13 208:22
threshold [4 133:4
137:23 138:2,20
thresholdsyy 138:20
through g 6:8 13:24
14:2116:3 17:4 27:5,7

27:11 46:17 50:7,8,21
54:13 58:24,25 60:19

64:2171:18 74:5,8
103:16 108:3 109:23
120:22 121:11 122:4,5,6
122:9123:12 131:23
144:4 1485 157:21 162:6
162:8 163:16 166:4
169:16 180:12 183:14
192:10 198:14 207:3,11
214:11222:3,3

throughout 5] 42:6
135:16 139:18 141:8
200:13

Thursday (1 174:25

tiespy 90:4

timeframery 12:9

timeline[z 106:18 108:9

times(7 14:6,6 39:5
66:2 94:8,20 104:4

timesheet 31 12:24
50:17 54:13

timesheetsy 51:4

timing 7 31:9165:18
178:2182:8 198:7 216:20
216:22

TIR [y 98:16

TIR-CA-NLH-001[y
98:17

today (4] 97:16,20 198:6
224:16

together [14) 18:2539:18
40:2251:16 77:23 78:15
108:22,24 151:7 184:19
209:21,22 215:14 217:5

too[e] 93:2294:18,25
146:19 147:8 207:11

took 3 65:20 75:16
166:3

top (2 18:21112:23
topicra) 42:2069:9 98:15
105:22

total (127 7:22 110:3,12
169:2 198:10,16,23 200:8
201:5 202:8 204:12
205:22

touched [y 82:12

towards(3 139:10
205:18 220:8

track [g 46:2451:7
63:18 132:19 135:15
142:15 216:25 217:7

tracked 4 63:1064:14
64:16 140:8

trackings 63:9,11
139:17

tracksqy 46:10
transaction [y 12:15

transactionsis 35:18
37:1354:25

transcribed [y 225:7
transcript (i 225:3

transfer (3 5:6 85:25
161:22

transparent [y 11.7
travel [y 114:18
treasurer (s 2:331:25

32:21,23 33:24 76:14

treasury(e] 32:16 33:5
34:9 58:1 136:24,25

TRO 11 109:2

truepq 78:13179:16
197:14 225:2

try (s 107:24 128:1 143:6

tryinga 24:2329:22
45:594:11,12 95:2
101:24 155:2 184:2

turnig 98:14 118:11
128:13 159:22 174:19
176:2 187:1 194:14
198:10

two[19 6:18 9:19 14:19
15:7 19:10 32:14 33:15
33:17 34:338:7 75:6
88:21 89:21 90:12 93:13
101:6 136:23 209:20,22

twofold [y 15:19

typeis 85:14 148:24
198:17

typesi4 13:22 20:4,11
138:16

typically g 72:22
107:23

typory 89:23

-U-

Uh-hm e 64:1281:18
82:1991:19 151:21
191:12

ultimaters 75:25
110:12 123:20

ultimately 23 50:15
51:2 82:392:5 100:19
102:12 103:2,4,7 104:4
105:4 110:8 116:18,20
120:22 122:5 123:19
124:1 131:22 167:18
169:22 215:16,25

Um-hm 3 30:1557:2
161:12

unconditionally 1
99:2

under [15] 22:20 78:6
112:17 133:12,14 139:13
140:6 152:20 160:14
164:18 180:19,20 194:19
216:21 217:7

underneath 4 23:2
29:18,19 30:4

undersy 132:16

understand 17 13:19
39:22 54:1 80:12 130:11
147:2 161:7 182:23 197:9
201:17 203:15 205:17
209:7 215:1 220:17,19
223:18

understood (g 75:1
147:18 149:23 153:11
165:6 183:21

undertake[n 27:23
105:10,11 137:6 156:14
191:14 215:4

undertakingzs 7:21

8:383:884:797:2,4
106:1 112:16 114:7
117:12,13 118:13 134:12
139:14 140:22 141:5
156:21 157:1 191:16
198:13 205:24 212:22
213:1,2 224:11

underway 1] 223:12

Undoubtedly 1 101:5

union [y 219:5

uniquers 13:17 14:24
19:2

unit (207 10:4 118:25
119:22 120:7 121:15,24
121:25 122:3,10 126:3
130:6 132:9 133:25
136:23 137:13,15 138:6
140:7 141:18 159:7

unitsi4 25:12 120:3
136:23 139:10

unless[7 55:2 72:13
120:12 143:16 195:8
197:15,17

unreasonable[y 94:17

unrestricted [y 90:2

upies 6:27:29:16 18:6
18:7 21:2 24:14 26:5,21
30:8 39:6 48:2 50:10,21
52:1553:2 58:24 73:9
86:9 88:20 89:9,10 97:5
08:16 104:15 106:2 108:3
110:11 120:21,23 121:11
122:4,5,6 123:7 131:23
139:24 141:18 149:6
152:17,19,21 153:14
159:25 162:12 164:8
169:6 177:3,25 180:12
180:13 186:14 187:10,14
188:4 192:20 194:18
198:12 199:19 206:2
207:16 208:17 213:1
214:3 220:16 221:25
222:5,14

up-to-daterz 29:8,12

upcomingz 55:4
115:14

updateis 36:21 66:20
66:21,22 165:24 166:19
178:14 223:17

updated 3 165:15
223:19,20

upper [z 59:18 120:1

upwardiy 144:8

urgency [y 182:3

used [6] 9:586:6 122:15
193:7 197:25 220:23

useful [y 9:6

uses|y 135:15

using(s 86:2112:19
195:3197:7 198:7

usuallyz 71:22108:1

utilities[ig 13:13 14:20
19:19,23 20:3 35:2 82:17
88:5 91:23 225:6

utility (g 14:7 18:13,17
19:320:10 99:7 180:1
181:21 186:11

-V-

valid 3 79:2181:20
82:2

validity 2 80:17 82:1

valuation [z 90:15
92:11

valuations[y 4:15

value[n 85:2289:24
90:10,13 91:1 96:7,9

valuingyj 96:5

varianceris) 40:1341:2
41:4,9,14,21 46:21,23
50:22 111:7 132:14,19
141:20 205:25 206:9

variances|zz 40:23
41:19 46:20 47:21,24
48:5,22 49:5 50:3,8 51:8
51:10 63:10,12 132:14
142:23 166:1 200:16
209:11 214:23 216:6,7

variation[y 161:25
variesyy 6:22
various(z 40:19 131:2
varyii 145:9
Vector [ 3:8
Version [z 60:4 132:2
VErsus(3 81:2119:12
195:14
view 4 13:2115:13,23
16:23 17:8,17 18:10
94:16 99:10 100:3,19
101:16,24 186:7
viewed 2] 13:2577:22
visibility[1 154:21
volatility [z 7:11,14
VP13 22:1923:14 24:3
24:20,24 27:14 45:25
58:25 59:10,18 62:7,7
123:15

V' Ps[2] 45:18 48:23

-W-
Warreny 36:11
website[y 175:19

week [4 38:868:7 174:6
213:6

week sy 220:14

whole[s 20:9 104:9
134:2 165:25 181:3 184:6

widen [y 220:18

wind [y 6:20

window [y 94:7

within 24 6:10 12:17
43:10 102:12 108:23
114:3 120:2 128:2 129:3
131:18,22 132:13 133:25
137:4 140:24 142:1 143:7
179:10 180:24 181:22
196:10,13 211:7 220:13

without (4 8:391:25
92:5 150:11

witnesses(s 1:978:3
147:17

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 14




November 16, 2015

Multi-Page™

wonder - zeros
NL Hydro GRA

wonder 2 21:2 24:14
27:22 46:7 48:1 71:13
76:20 78:7 92:18 98:15
105:25 117:15 118:10
128:13 159:22 162:22
174:1,19 179:3 186:24
194:14 198:10 212:22
213:23 220:16 222:13
224:13,15

wondering4 52:954:5
80:20 203:17

word [z 15:11 74:12

worked s 3:2,7 4:13
37:11 44:13

wor kfor ce[s 203:9
212:9,14

wor kloads[y 123:14

wor ks[7 38:2047:14
88:24 105:25 126:15
133:7 137:5

world[y 16:18
worthy 90:16
writey 186:15

write-off [z 180:13
186:8

Writes(y 223:6
written(z 4:23166:3
wrongiy 79:7
wroteqy 20:24

-X-

XWavejy 3.9

-Y-

year [123] 3:5,6 8:16,24
21:22 25:22 26:6 473
47:13,14 48:5 49:5 50:9
51:17 52:5 53:24 55:5
56:20 61:24 62:1 83:22
94:21 111:8 112:22 1135
115:14 118:2,23 125:25
127:1 135:16 139:18
141:22 145:11 149:12
153:3154:2,4,12 157:2
163:9 164:19 165:10
168:7,11,12,17 170:12
172:3,4,10 173:22 174:5
174:13,15 176:10,23
177:9178:8,10,13 183:3
183:16 184:10 186:9
187:4 188:15,24,25
189:10 190:2,4,14,16,20
191:2 194:19 196:19,20
197:2,23,24 198:7 199:22
199:23 200:3 201:3,3,7
201:21 202:2,23 204:11
205:12,13,15 206:1,12
209:4,15,19,20,25,25
210:6,6,18,19,19 211:9
212:25213:20,22 214:1
214:3,9 215:15 216:15
217:15,17 219:22 220:9
222:5

year’s[z] 173:23,24
year -over -year [2]
180:2 181:23
yearly [y 119:1

yearsjie] 3:34:1133:15
33:17 34:368:23 92:24
105:8 141:20 142:8
155:25 186:14 200:4
201:4,25 209:22

yieldy 88:3

yields[y 93:19

Youngiz 222:20223:5

yourself (7 41:23
200:20

-Z-

Zerojf4 126:14,20 127:7
127:14

Zerosiy 1134

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 15




