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2013 General Rate Application, Cost of Service

Exhibit 9, Section 1.6.3 - It is stated that the customer component of the allocation
factors is based on number of customers and on weighted customers. Provide all
supporting documents, data, workpapers and calculations used in the development

of the customer and weighted customer allocation factors.

The number of rural customers is determined through the rural sales forecast, and
is the average of two years. Meter weighting is determined by the relative cost of
equipment required to meter each customer group. Please see PUB-NLH-116

Attachment 1 for calculations.
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Newfoundland and Labrador Hydro
Customer Allocation Factors

YEAR: 2013
Average Rural Meter Weighted Rural
ISLAND INTERCONNECTED Customers Weighting Customers
1.1 Domestic 11,686 1.0000 11,686
1.12 Domestic All Electric 8,001 1.0000 8,001
1.3 Special 1 1.0000 1
2.1 General Service 0-10 kW 1,997 1.8775 3,749
2.2 General Service 10-100 kW 904 47701 4,312
2.3 General Service 110-1,000 kVA 84 8.4194 707
2.4 General Service Over 1,000 kVA 10 8.4194 84
4.1 Street and Area Lighting 910 - -
Total 23,593 28,541
LABRADOR INTERCONNECTED
1.1 Domestic 414 1.0000 414
1.1A Domestic All Electric 8,776 1.0000 8,776
2.1 General Service 0-10 kW 472 1.8775 886
2.2 General Service 10-100 kW 661 4.7701 3,153
2.3 General Service 110-1,000 kVA 156 8.4194 1,313
2.4 General Service over 1000 kVA 5 8.4194 42
4.1 Street and Area Lighting 370 - -
Total 10,854 14,585
ISLAND ISOLATED
1.2 Domestic Diesel 708 1.0000 708
2.1 General Service 0-10 kW 99 1.8775 186
2.2 General Service 10-100 kW 15 4.7701 72
4.1 Street and Area Lighting 30 - -
Total 852 966
LABRADOR ISOLATED
1.2 Domestic Diesel 2,056 1.0000 2,056
2.1 General Service 0-10 kW 416 1.8775 781
2.2 General Service 10-100 kW 136 4.7701 649
2.3 General Service 110-1,000 kVA 7 8.4194 59
2.4 General Service over 1000 kVA 1 8.4194 8
4.1 Street and Area Lighting 82 - -
Total 2,698 3,553
L'ANSE AU LOUP
1.1 Domestic 408 1.0000 408
1.12 Domestic All Electric 382 1.0000 382
2.1 General Service 0-10 kW 127 1.8775 238
2.2 General Service 10-100 kW 77 4.7701 367
2.3 General Service 110-1,000 kVA 5 8.4194 42
4.1 Street and Area Lighting 32 -

Total 1,031 1,438



