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Re: Rates Schedules, page 20 of 47.

Have any costs been incurred with respect to Conservation and Demand
Management programs offered to L’Anse au Loup customers? If so, please describe
and quantify them, and explain how their costs are to be recovered. If not, please
explain in detail why these customers have been excluded from the Conservation

and Demand Management program.

The programs offered to customers in the L’Anse au Loup System are the same as
available to the Labrador Isolated customers as described in IN-NLH-015. The
proposed recovery mechanism is outlined in Hydro’s 2013 GRA, Volume |, Section
4.7, Other Deferral and Recovery Mechanisms. Program costs are not tracked
separately for the L’Anse au Loup System but are included with expenditures for the
Island Interconnected, Island Isolated and Labrador Isolated Systems. The costs

have been separated where possible in the response to NP-NLH-104.



