SR-NP-NLH-034
Rate Stabilization Plan Rules and Refunds Application
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Reference: Evidence on Rate Stabilization Plan — Surplus Refund Plan

Please provide an explanation that could explain to Customer A why Customer B
should get 100% of the refund in the following circumstances given the RSP Surplus
amount accumulated over the period January 2007 to August 31%, 2013.

Customer A owns a manufacturing facility that operated continuously for the period
2007 to 2012. Customer A sold the facility to Customer B in December 2012.

Customer B operated the facility for the period January 2013 to April 2014.

Please see Hydro’s response to SR-NP-NLH-033.



