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Reference: Evidence on Rate Stabilization Plan — Surplus Refund Plan
Does Hydro have the ability to produce customer data from January 1, 2007 to
August 31, 20137 If so, please describe the cost and effort associated with such

production. (Surplus Refund Plan, Page 11, Lines 6-7)

Hydro does have the ability to produce customer data from January 1, 2007 to
August 31, 2013. The efforts associated with such production will require retrieval
and analysis of historical data from Hydro’s customer information system. The

estimated cost of this effort is approximately $30,000.



