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Reference: Evidence on Rate Stabilization Plan — Surplus Refund Plan

Please provide Hydro’s reasoning for providing the refund to customers on their
April 2014 electricity bills and not any other month. (Surplus Refund Plan, Page 6,
Lines 2-3)

At the time of the finalization and filing of Hydro’s RSP Surplus Refund Plan in
October 2013, Hydro considered that April, 2014 was a period that would get

refunds to customers in as timely a manner as is reasonably achievable.



