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Q. At page 31 (of 90) in Schedule “B”of the Distribution section, reference is made to 1 
economic projections provided by independent agencies for new customers.  Please 2 
provide copies of all projections relied upon and explain how the company’s 3 
projection of new customers was derived. 4 

 5 
A. Newfoundland Power’s projection for new customer connections is based on forecasts of 6 

the number of housing starts provided by the Conference Board of Canada and Canada 7 
Mortgage and Housing Corporation.   8 

 9 
Attachment A provides the Conference Board of Canada Economic Forecast, Provincial 10 
Outlook Winter 2011.  Attachment B provides the Canada Mortgage and Housing 11 
Corporation Housing Market Outlook - Canada Edition - Date Released: First Quarter 12 
2011.  Information from these reports was used in calculating the Company’s projection 13 
of new customer connections for 2011 and 2012.  Table 1 summarizes this calculation.  14 
 15 

Table 1 
Calculation of Forecast New Customer Connections 

 
 2011 2012 
Housing Starts:   
  Conference Board of Canada1  3,065  2,686 
  Canada Mortgage and Housing Corporation2  3,300  3,170 

  Average Housing Starts  3,183  2,928 

Ratio of Housing Starts to New Households3  0.88235  0.88235 

New Households  2,809  2,584 
New Cottages and Other Non-Dwellings  417  440 

Total Net Domestic Customers  3,226  3,024 

Ratio of Net Domestic Customers to   
New Domestic Connections3 

 1.2824  1.3046 

New Domestic Connections  4,137  3,945 
   
Ratio of New Domestic Connections to  
New General Service Customer Connections3 

 0.1830  0.1838 

New General Service Customer Connections  757  725 
   
Total New Customer Connections  4,894  4,670 

 
                                                 
1  See Attachment A, Conference Board of Canada, Economic Forecast, Provincial Outlook Winter 2011, Table 

of Key Economic Indicators for Newfoundland and Labrador, page 5. 
2  See Attachment B, Canada Mortgage and Housing Corporation, Housing Market Outlook - Canada Edition - 

Date Released: First Quarter 2011, page 14. 
3  Ratios are calculated using historical information on an area basis. 
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