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Requests for Information PUB-NP-56

Q.

A.

Are Level 1 and Level 2 repairs referred to in Section 20 of the Administration
Practices not done if partners’ facilities are involved?

As stated in the Response to Request for Information PUB-NP-55, there will be no
change to the dispatch of trouble call response following the proposed sale of Joint Use
Support Structures to Bell Aliant.

If it appears that Newfoundland Power facilities are affected, Newfoundland Power will
dispatch a line crew. In the case of a damaged pole, Newfoundland Power will also
dispatch a contractor crew to replace the pole.

If the responding Newfoundland Power crew determines that only the equipment of Bell
Aliant or a third party is affected, the crew will take any necessary steps to remedy
immediate safety hazards and notify the Newfoundland Power’s System Control Centre,
which will notify the affected party.

Except as noted above, Newfoundland Power does not carry out repairs to the facilities of
other users of Joint Use Support Structures. In no case do other users of Support
Structures carry out repairs to Newfoundland Power facilities.
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