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1 October 19, 2009 1 A. No,itwasactudly a fully distributed cost
2 (2:00 p.m.) 2 for all four of those individuals.
3 CHAIRMAN: 3 MR. JOHNSON:
4 Q. Our vice-chairman hasadvised me, if she 4 Q. Okay. So that would be, in addition to the
5 passes out, we are to keep going. We'll not be 5 technologists, that would be like the
6 deterred by flu. 6 treasurer and those positions as well?
7 VICE-CHAIR WHALEN: 7 MS. PERRY:
8 Q. You could check on me though. 8 A. Yes, that is correct.
9 CHAIRMAN: 9 MR. JOHNSON:
10 Q. Check onyou, yeah. Now when we broke off, 10 Q. And with respect to workers that are
11 where were we? You were going to continue 11 dispatched to the Caribbean to work on
12 your cross-examination, sir, were you naot, | 12 propertiesthat Fortis owns down there, do
13 believe? 13 they get anything extra for doing that, in
14 MR. JOHNSON: 14 terms of their pay or recognition?
15 Q. That'sright. 15 MS. PERRY:
16 CHAIRMAN: 16 A. No, they do not.
17 Q. Isthere anything preliminary before? Yes, 17 CHAIRMAN:
18 Sir. 18 Q. Some nice weather, | guess.
19 KELLY, Q.C. 19 MS. PERRY:
20 Q. Thank you, one small matter, Mr. Chairman. An 20 A. Niceweather.
21 undertaking from the last day wasto provide 21 MR. JOHNSON:
22 the BMO document with the current spread and 22 Q. Okay, and turning to Kenmount Road, for a
23 that's being circulated and can be marked. 23 second, Ms. Perry, how did that sale come
24 MS. GLYNN: 24 about?
25 Q. We'll mark that as Undertaking No. 1. 25 MS. PERRY:
Page 2 Page 4
1 KELLY,QC. 1 A. The adjacent property owner was actually
2 Q. No.1, thank you. 2 expanding its facilities, so the lands person
3 CHAIRMAN: 3 at Newfoundland Power actually queried asto
4 Q. That'sthisone here, yeah, okay. All right. 4 where they were actually building or expanding
5 So you're ready, Mr. Johnson? | guess, we 5 and it became obvious that it was an
6 can--back to you, sir. 6 opportunity that they actualy wanted
7 MS. JOCELYN PERRY, MR. EARL LUDLOW, RESUMES STAND, CROSS- 7 additional land coming towards the
8 EXAMINATION BY MR. THOMAS JOHNSON (CONT’ D) 8 Newfoundland Power Kenmount Road building and
9 MR. JOHNSON: 9 also some land going out back. So it came
10 Q. Thank you, Mr. Chairman, Commissioners, good 10 about as their expansion of their facility.
11 afternoon. Just to start off, Ms. Perry, with 11 MR. JOHNSON:
12 just a couple of snappers, short snappers that 12 Q. Okay, and what'sthe process, Ms. Perry,
13 were |eft over from Mr. Ludlow, and one there 13 that's followed at Newfoundland Power for
14 was anissue that he suggested | ask you 14 deciding whether or when or whether something,
15 about, and that was whether the charge out 15 an asset should come out of rate base?
16 rate for the technol ogists who were seconded, 16 MS. PERRY:
17 whether that would be a market rate? 17 A. If | understand the question, Mr. Johnson, how
18 MS. PERRY: 18 it was decided that this land could actualy
19 A. Thefour seconded individuals that was noted 19 be sold and not included in rate base?
20 inthat rRFI were actually charged at fully 20 MR. JOHNSON:
21 distributed cost. 21 Q. No. No, | mean how does Newfoundland Power,
22 MR. JOHNSON: 22 you know, determine or what tests or process
23 Q. Okay. Sothey would not have been charged at 23 doesit apply in saying, you know, thisnow is
24 market rate? 24 aproperty or an asset that should no longer
25 MS.PERRY: 25 bein our rate base because it’s not used or
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1 useful ? 1 I’d refer to it asaditch. It looks no more
2 MS. PERRY: 2 than a property line, and up back, it'sjust a
3 A. Well, | haven't went through a process like 3 wooded area.
4 that. Thisparticular piece of property was 4 MR. JOHNSON:
5 considered useful in the fact, asMr. Ludlow 5 Q. Okay, and asyou say, or someone said, it was
6 explained, this piece of property was bought 6 zoned rural. Would that be correct?
7 for the consolidation of the offices in the 7 MS. PERRY:
8 St. John's area and this land was not 8 A. Therewas one piece of it zoned rura, yes.
9 accessible through the Kenmount Road |ocation. 9 MR. JOHNSON:
10 So itwas a pieceof land that was just 10 Q. AndI think in one of the RFI replies numbered
11 adjoined to our head office land and when it 11 184 there was areference to a previous Board
12 became obvious that there was an opportunity 12 order having to do with property located up at
13 to sell abit of it on the side and up at the 13 Duffy Place.
14 back of the adjacent property owner's 14 MS. PERRY:
15 facility, we determined, at that point, that 15 A. Yes.
16 yes, thisis something we could dispose of to 16 MR. JOHNSON:
17 the adjacent property owner. 17 Q. And my understanding isthat there was a Board
18 MR. JOHNSON: 18 order that Newfoundland Power’ s rate base for
19 Q. When was Newfoundland Power’s control centre 19 2000 be reduced by the $487,000 book value of
20 built, do you know? 20 that property shouldit not be used for
21 MS. PERRY: 21 regul atory--regulated purposes by 2000.
22 A. That was early 2000. 22 MS. PERRY:
23 MR.LUDLOW: 23 A. Yes, that’s my understanding.
24 A. Couldl - 24 MR. JOHNSON:
25 MR. JOHNSON: 25 Q. | think you got to keep going there, Mike.
Page 6 Page 8
1 Q. Yeah, | think itwould be helpful if you 1 MS. PERRY:
2 would, yeah, sure. 2 A. That pieceof property wasdeemed surplus
3 MR. LUDLOW: 3 property and that particular Board order
4 A. That would have beenin 1999, just prior to 4 basically indicated that if thispiece of
5 Y 2K, Mr. Chair. 5 property wasn't sold by a specific time, it
6 MR. JOHNSON: 6 had to be removed from rate base.
7 Q. And I think we'rereferring there, Mr. Ludlow, 7 MR. JOHNSON:
8 to the operation out on Topsail Road? 8 Q. Okay, anddo you know any of the history
9 MR. LUDLOW: 9 behind that piece of property, Ms. Perry?
10 A. Yes, that's correct. 10 MS. PERRY:
11 MR. JOHNSON: 11 A. | doknow that that piece of property was sold
12 Q. Andl think Duffy Place was built in 1990. 12 and the gain on that sale of property was
13 Ms. Perry, | think that’sthe evidence from 13 recorded the same way that the gain on the
14 last day. 14 Kenmount Road land was accounted for.
15 MS. PERRY: 15 MR. JOHNSON:
16 A. 19907 Subject to check, yes. 16 Q. But do you--I should have been more specific.
17 MR. JOHNSON: 17 Do you know, you know, the story of how come
18 Q. Around there, okay, and so prior to the 18 that property was not used and the Board had
19 property being sold to the adjacent people, 19 to say "look, if it’s not going to be used by
20 who you've referred to, can you recall what 20 2000, it’s got to come out of rate base"? Do
21 the property looked like, what had been done 21 you know that story?
22 with it, Ms. Perry? 22 MS. PERRY:
23 MS. PERRY: 23 A. Notindetail, Mr. Johnson. | know that they
24  A. The particular property just hastreeson it. 24 purchased this plot of land to--which
25 The piece going up between the two buildings, 25 subsequently the call centre was built, but
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1 there was some excess land that resulted, 1 MS. PERRY:
2 after they decided to put the control centre 2 A, Yes, that iscorrect.
3 on Topsail Road and the call centre on Duffy, 3 MR. JOHNSON:
4 and it wasjust considered surplusland at 4 Q. Okay,and | notethat thereis areference
5 that time. 5 therethat theforecast for 30 yearsat a
6 MR. JOHNSON: 6 coupon rate of 7.25 percent, and I’'m just
7 Q. Okay,andjust sol canunderstand, isthere 7 wondering how you--how is the forecast arrived
8 any--isthere a processinternally followed at 8 at?
9 Newfoundland Power as to when an asset or 9 MS. PERRY:
10 assets are looked at and said "look, guys, 10 A. Wdl, it'scertainly hard to pinpoint the
11 should this be in rate base any more or not?" 11 forecasted cost of debt because we are looking
12 Isthere a process like that? 12 out afew yearsto 2012. So that’s about 50
13 MS. PERRY: 13 basis points above the last debt issue that we
14  A. Notaformal process. | mean, our assets are 14 had completed. There sreally no fundamental
15 bought with the intention of using it for the 15 basis, other than it approximates the value
16 provision of service. So very rarely would we 16 that we just issued debt at.
17 have anything that wouldn’t be deemed for use 17 MR. JOHNSON:
18 for the provision of service. 18 Q. Doyou makeany estimate--in reaching that
19 MR. JOHNSON: 19 number, do you make any forecast as to what
20 Q. Andlike inréation to this Kenmount Road 20 thelong Canadawill look like in2012 in
21 property, would your expectation be that the 21 June?
22 Board or say the Consumer Advocate would have |22 MS. PERRY:
23 to be asking you guys on, say, ayearly basis, 23 A. No, thisismore of an dl-in rate that we're
24 perhaps in the Capital Budget Application or 24 looking at here.
25 some other application, "look, isthis all 25 MR. JOHNSON:
Page 10 Page 12
1 still being used and useful?’  Would that be 1 Q. Okay. So by extension, no assumptions made
2 your expectation? 2 with respect to acredit spread of thelong
3 MS. PERRY: 3 Canada?
4 A I’'mnot surethat that isnecessary. Asl 4 MS. PERRY:
5 said, we only--these pieces of land are very 5 A. That would be difficult to do at this point.
6 infrequent. Most of the assets that are 6 MR. JOHNSON:
7 acquired arefor use inthe provision of 7 Q. Okay, and| takeit, do | have thisright that
8 service. 8 there were long bonds issued by Newfoundland
9 MR. JOHNSON: 9 Power in 2002, 2005, 2007 and 2009 and we
10 Q. I'dliketo turnto another issue, and that is 10 won't see it again until 2012? Would that be
11 in relation to your next long-term debt issue, 11 right?
12 Ms. Perry. 12 MS. PERRY:
13 MS. PERRY: 13 A. Based on today’sassumptions, yes, that is
14 A Yes 14 true.
15 MR. JOHNSON: 15 MR. JOHNSON:
16 Q. It might beuseful to turn to CA-NP-43, 16 Q. Andif I could turn you to, again, page 312 of
17 Attachment A, and in particular, page nine of 17 the Amended Application, and at the bottom,
18 nine. If youcould come down a little bit 18 there'sa footnote 40, and again, this is
19 further there, Michael? Yes, I'mfocusing in 19 where you talked about the trust deed coverage
20 on the long-term debt line there. Ms. Perry, 20 being two times or higher. Do you see that,
21 the first paragraph talks about the 65 million 21 Ms. Perry?
22 dollar issuein May of '09 and then the next 22 MS. PERRY:
23 paragraph talksabout a 50 million dollar 23  A. Yes, | do.
24 long-term debt issue forecast for June 15th, 24 MR. JOHNSON:
25 2010--2012, I'm sorry. Isthat correct? 25 Q. And]l just want to focus in, because | don’'t
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1 know if | got this properly the last time, 1 utilities.
2 focus inon the part that says that the 2 MR. JOHNSON:
3 company’s 2010E trust deed interestis 2.1 3 Q. So has Moody’s givenyou a list of the
4 times, and then it goes onto say "thisis 4 companies on your peer group?
5 near the bottom of therange at which the 5 MS. PERRY:
6 company can issue additional first mortgage 6 A. No. However, inthe Moody’sreport, if we
7 bonds." Can you explain exactly what’s meant 7 could turn to it, under Exhibit 4, and they’re
8 there? 8 not numbered, but on page two of the report -
9 (215p.m.) 9 MR. JOHNSON:
10 MS. PERRY: 10 Q. Isthat the March 6th’09 one?
11  A. The trust deed requires that Newfoundland 11 MS. PERRY:
12 Power meet an earnings coverage test before it 12 A. Yes. If youturn to the second last paragraph
13 can issue new bonds. So if we are going to 13 onthat page, they do indicate there, the
14 issue and to use assumptions within this 14 second line, "however, Newfoundland Power’'s
15 application, if we are going to issue debt in 15 ratios generally continue to be somewhat
16 2012, we have to take 2011’ s earnings before 16 weaker than those of other Baal rated peers
17 interest and taxes and we then have to divide 17 predominately engaged in T and D" and they
18 by total interest. The total interest would 18 have identified Atlantic City Electric
19 also have to include the new interest on the 19 Company, Connecticut Light and Power, and
20 new bond issued in 2012, and that has to be 20 Fortis Alberta
21 over two times. 21 MR. JOHNSON:
22 MR. JOHNSON: 22 Q. Okay. Areyouaware of whether or not you
23 Q. Andjust go back for amoment. The May 25th |23 have more peers than just those?
24 2009 bond issue, who were the underwriters of 24 MS. PERRY:
25 that bond issue, Ms. Perry? 25 A. Moody’s has not provided who the peer group is
Page 14 Page 16
1 MS. PERRY: 1 for Newfoundland Power, no.
2 A. RBC. Wedidn't actualy underwrite that 2 MR. JOHNSON:
3 particular issue, but RBC was the agent. 3 Q. And wouldthe peer grouponly consist of
4 MR. JOHNSON: 4 transmission and distribution utilities or
5 Q. Okay. They werethe sole agent on that? 5 others?
6 MS. PERRY: 6 MS. PERRY:
7 A. Yes, they were. 7 A, | suspect so, but I'm not sure.
8 MR. JOHNSON: 8 MR. JOHNSON:
9 Q. Andjust toclean upa little bit more, | 9 Q. See, what getsme about that isthat Moody’s
10 notice on the transcript from October 15th, 10 is saying that you appear to be somewhat
11 page 116 actually, yes, at the bottom around 11 weaker than those of other Baal rated peers,
12 line 20, that's where we're having a 12 and then they say such as, which isasubset
13 discussion about Moody’s, etcetera, and you 13 of peers, and so your evidenceisthat there
14 say "so to say that they will accept lower 14 is no other peersthat Moody’s have told you
15 financial metrics within our peer group, | 15 about?
16 don’t believe that to be the case." Now, and 16 MS. PERRY:
17 just to follow up on that, what peer group are 17 A. No, I'venot specifically received alist from
18 you referring to? 18 Moody’s of all peers that they compare us to.
19 MS. PERRY: 19 MR. JOHNSON:
20 A. Moody’sactually indicate in our annual credit 20 Q. Wouldyou beableto find out who they are
21 rating that they consider our credit metrics 21 comparing you to when they talk about peers
22 to be low compared to our peer group. So this 22 and provide that as an undertaking?
23 particular peer group that I’ m referringtois 23 KELLY, Q.C.
24 the peer group that Moody’s has grouped us 24 Q. ldon't know if that's even possible, Mr.
25 with within their assessment of regulated 25 Chairman.
Page 13 - Page 16
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1 MR. JOHNSON: 1 A. Yes, that iscorrect.
2 Q. Wadll, I guess, | think it would be possible, 2 MR. JOHNSON:
3 Mr. Chairman, | mean, on the basis that 3 Q. Okay, and doyou agree, looking at this
4 Moody’s has provided aletter. They refer to 4 document, that the percentage ranged plus or
5 peers and as an information say, "by the way, 5 minus 11 percent over that period of time on a
6 further to that letter, who isin the peer 6 yearly basis?
7 group with us?' | can’'t see Moody’s being 7 MS. PERRY:
8 upset by that. 8 A. Yes, it would be minus 11 percent in 1986 and
9 KELLY, Q.C. 9 it ranged to 11.6 in 2006.
10 Q. All we cando is inquire, Mr. Chairman. 10 MR. JOHNSON:
11 Beyond that, | can't undertake because we 11 Q. Okay, and for instance, in 2006, there was
12 don’t know. 12 3.48 million as atotal adjustment, but the
13 CHAIRMAN: 13 bulk of that 2.7 million was Weather
14 Q. Youcanask. 14 Normalization Reserve adjustment, right?
15 KELLY, Q.C. 15 MS. PERRY:
16 Q. Wecan ask. 16 A. Yes, that iscorrect.
17 CHAIRMAN: 17 MR. JOHNSON:
18 Q. Wadll, let’sask and see what happens. 18 Q. Okay, and would these be considered material
19 KELLY, Q.C. 19 adjustments on your return on equity?
20 Q. Ohyes, no problem with that. | just can’t 20 MS. PERRY:
21 undertake to do more than that. 21 A. Yes, it'scertainly material, yes.
22 MR. JOHNSON: 22 MR. JOHNSON:
23 Q. Okay. Thank you very much. Just turning to 23 Q. Yeah,andyou'll recall, soyou recall then
24 another issue now for amoment. On October 24 when we discussed CA-189in relationto a
25 16th, | provided copies of certain answers to 25 PEVDA transfer, if youwould have had the
Page 18 Page 20
1 RFIs from Newfoundland Power’ slast case. Ms. 1 PEVDA set up for 2006, | think that would
2 Perry, you've seen that | take it? 2 have--that showed, and | think the record will
3 MS. PERRY: 3 bear me out, that the transfer would have been
4 A. Yes | have. 4 another 2.864 million dollarsin 2006, just in
5 MR. JOHNSON: 5 relation to the PEVDA. Would that be correct?
6 Q. Just- 6 MS. PERRY:
7 MS. GLYNN: 7 A. What RFI wasthat again, Mr. Johnson?
8 Q. Wecan enter those as Information items 5, 6 8 MR. JOHNSON:
9 and 7. 9 Q. 189, Ms. Perry.
10 MR. JOHNSON: 10 MS. PERRY:
11 Q. That'sfine, thank you. Yes, Ms. Perry, the 11 A. 189. Yes, | haveit now, Mr. Johnson.
12 first one, | guess, I'd liketo takeyoutois 12 MR. JOHNSON:
13 CA-NP-141 from the last hearing. 13 Q. Okay, andif you just godown a little bit,
14 MS. PERRY: 14 that figure | just mentioned, the 2.864
15 A. Yes, | haveit. 15 million dollar figure, that wasin the 2006
16 MR. JOHNSON: 16 column?
17 Q. Yeah, and in that one, that has to do with the 17 MS. PERRY:
18 Weather Normalization account and basically 18 A. Yes
19 what that question asks and you providedwasa |19 MR. JOHNSON:
20 table showing adjustments to the Wesather 20 Q. Sonow, like if you're--and | realizewe're
21 Normalization account and the Rate 21 looking back, but had your PEVDA been an
22 Stabilization account as a percentage of 22 account by my looking at the math on CA-NP-
23 return on equity, and for the years 1986 to 23 141, youwould have been talking about a
24 2006, correct? 24 percentage of return on equity of up around 20
25 MS. PERRY: 25 odd, low 20s, say, percent if you combined the
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1 Weather Normalization Reserve with the nearly 1 MS. PERRY:
2 2.9 million dollars from the PEVDA in 2006. 2 A. Yes, itiscorrect.
3 Would that be accurate? Would that be more or 3 MR. JOHNSON:
4 lessfair? 4 Q. Thoseare my questions, Ms. Perry. Thank you.
5 MS. PERRY: 5 CHAIRMAN:
6 A. If you assume that the PEVDA was in operation 6 Q. |guessit'sMr. Simmons now, isit?
7 for 2006 and if you assume you benchmarked it 7 MS.GLYNN:
8 off of 2004'stest year, yes, thisis the 8 Q. No, actualy, | believe Mr. Earleis going to
9 amount that would have been transferred to the 9 continue with some cross-examination.
10 PEVDA account. However, of the 2.8 variance, 10 EARLE, QC.:
11 | spoke of the reason why pension expensewas |11 Q. We're going to find out now, Mr. Chairman, if
12 higher than the test year was because we 12 achangeisas good asarest. | have some
13 implemented an early retirement program. So 13 questions for the witness inthe area of
14 about 1.1 million of that increase actually 14 OPEBS.
15 related to that early retirement program. So 15 CHAIRMAN:
16 I’m not so sure that the cost associated with 16 Q. You'rethe oPEB man, are you?
17 an early retirement program would have flown 17 EARLE, Q.C.
18 through aPEVDA, if in fact it had existed at 18 Q. I’'mthe OPEB man.
19 that time. 19 CHAIRMAN:
20 MR. JOHNSON: 20 Q. Welook forward toit.
21 Q. That'sfine. | just wantto get a sense of 21 MS. PERRY - CROSS-EEXAMINATION BY RANDY EARLE, Q.C.:
22 the magnitude of the number as apercentageof |22 EARLE, Q.C.
23 return on equity. The other point that I'll 23 Q. Good afternoon, Ms. Perry. Would it be fair
24 just raise with you, and it hasto do with the 24 to say, Ms. Perry, that oPEBs are, with the
25 letter that | sent over on Friday, which would 25 exception of the retirement allowance,
Page 22 Page 24
1 be number 202. 1 essentially a subset of group benefits?
2 MS. PERRY: 2 MS. PERRY:
3 A. Yes 3 A. Yes, that would be afair statement.
4 MR. JOHNSON: 4 EARLE, Q.C.
5 Q. Andl takeit that this-- thereason | ask 5 Q. Andwould it aso befair to say that you're
6 you this, Ms. Perry, is that in CA-NP-364, | 6 in aposition in common with most of the
7 asked when these utilities had switched to the 7 Financial vpsor Chief Financial Officers of
8 accrua method, but Newfoundland Power 8 Canadian corporations providing group
9 indicated it didn't have the requested 9 benefits, that the cost of group benefitsisa
10 information. So 202 from the last case, that 10 matter very much on your agenda?
11 would be accurate as of the datethat was 11 MS. PERRY:
12 filed, right? 12 A. It'scertainly on the agendafor Newfoundland
13 MS. PERRY: 13 Power, yes.
14  A. Yes, it would. 14 EARLE, Q.C.
15 MR. JOHNSON: 15 Q. Andwould it also be fair to say that of group
16 Q. Andfinaly, and | promise thiswill bemy 16 benefits, for instance, cost of drugs over the
17 last foray into OPEBS, is 213. 17 past few years has probably been one of the
18 MS. PERRY: 18 most quickly escalating costsin your company,
19 A. Yes 19 let alone just within the group benefits area?
20 MR. JOHNSON: 20 MS. PERRY:
21 Q. This from last case would represent 21 A. We haveseen some pressureson our group
22 Newfoundland Power’s forecast of proforma |22 benefits plan. The utilization, in
23 OPEBS expense for the period ’ 08 to ' 10, both 23 particular, at Newfoundland Power, so our loss
24 assuming cash and accrua method of 24 ratiosinside the plan are really the key
25 accounting, correct? 25 drivers to our premium renewalseach year
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1 versus thedrug cost eventhough that is 1 which allows, if you will, for a smoothing of
2 playing intoit, but we've-- you know, the 2 deficits or surpluses in the operation of the
3 costs haveincreased and they have certainly 3 plan year to year?
4 increased in the last couple of years, but we 4 (2:30 p.m.)
5 have controlled those costs over the last 5 MS. PERRY:
6 couple of years. 6 A. Theunrestricted deposit account actually came
7 EARLE, Q.C. 7 about as aresult of our change from Great
8 Q. Soutilization isadriver, aswell asthe 8 West Life to Blue Cross. When we went to
9 cost of prescription drugs, in particular? 9 market in 2006, the premiums that were
10 MS. PERRY: 10 negotiated for 2006 and onward were actualy
11 A Yesitis. 11 lower than the current premiums that were paid
12 EARLE, Q.C. 12 the year prior. So instead of reducing
13 Q. Perhapsyou cantell the Commissioners how 13 premiums for both employees and the company,
14 generally your plan operates, and I'm sure, 14 we agreed to keep the premiumsat the same
15 for instance, that the curiosity was probably 15 relative level to the previous year, and the
16 tweaked by -- if we could look at CA-NP-356, 16 difference went into this unrestricted deposit
17 and we see discussion of transfers from funds 17 account. So when we renewed for January 1,
18 and thingsof that nature. You have an 18 2008, which wasthe next subsequent renewal,
19 unrestricted deposit account, and that tells 19 we did use someof that funds, which was
20 me afair bit about the nature of the plan you 20 around $300,000.00. We did use some of those
21 have, but!| think the Commissioners would 21 fundsto offset the benefit increases, the
22 benefit from adescription of theway your 22 premium increases that we were seeing.
23 plan operates? 23 EARLE, Q.C.
24 MS. PERRY: 24 Q. And, of course, if youdidn't offset the
25 A. Thisisa very high level view of our group 25 premium increases, you' d have a deficit on the
Page 26 Page 28
1 benefits plan. The key benefits that we offer 1 plan?
2 are health, life, disability. That would be 2 MS. PERRY:
3 the three key areas. With respect to 3 A. There areactudly till deficitson both
4 disability, it'safully insured plan, so we 4 health and life today.
5 pay a premium and the -- for that particular 5 EARLE, Q.C.
6 year the insurer takes the risk of the 6 Q. A larger one now?
7 disability program. With respect to health 7 MS. PERRY:
8 and life plans, like many large plans, like 8 A. Yes, alarger deficit.
9 Newfoundland Power, it’'s actually doneon what | 9 EARLE, Q.C.
10 is called arefund accounting basis. So the 10 Q. Now the other post-employment benefits, they
11 insurer and the company playsapart inthe 11 would include for the post 65 retiree?
12 risk of utilization versus premiumson an 12 MS. PERRY:
13 annual basis. The financial arrangements are 13 A. Yes, it would.
14 such that certain large claims will not make 14 EARLE, Q.C.
15 it into the pool of losses. Theinsurer will 15 Q. What benefits?
16 takethat risk, but certainly Newfoundland 16 MS. PERRY:
17 Power and theinsurer sharesinthe losses 17 A. For retirees over 65, they get alife benefit
18 based on the utilization for each year. 18 of $10,000.00, plus health benefits which are
19 EARLE, Q.C. 19 capped at $5,000.00 per retiree and dependant.
20 Q. Soyou pool certain large claims essentialy, 20 EARLE, Q.C.
21 right? 21 Q. Andisthere atravel benefit?
22 MS. PERRY: 22 MS. PERRY:
23 A. Yes, wedo. 23 A. Yes, thereis, yes.
24 EARLE, Q.C. 24 EARLE, Q.C.
25 Q. Andyou have this unrestricted deposit account 25 Q. Butthey do not have dental?
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1 MS. PERRY: 1 supplied us indicatesthat for your active
2 A. No, there'sno dental offered post 65. 2 employees the disability premium for tax
3 EARLE, Q.C. 3 reasons is being paid entirely by the
4 Q. Andwhen you talk health benefits, and | think 4 employee?
5 thisis consistent throughout, we'retalking 5 MS. PERRY:
6 about what is generally considered extended 6 A. Yes, when you're an active employee of
7 health care, that is prescription drugs, 7 Newfoundland Power, we apply 50 percent of the
8 hospitalization, allied health professionals, 8 premium that the employee pays towards
9 etc? 9 disability first, such that in the event that
10 MS. PERRY: 10 they avail of the disability income, it'll be
11 A. Yes, that is correct. 11 non-taxable.
12 EARLE, Q.C. 12 EARLE, Q.C.
13 Q. Andfor your under 65 retirees, they receive 13 Q. Sowiththe diversion of that money back to
14 what benefits? 14 the extended health care and dental, one would
15 MS. PERRY: 15 expect that there might be some reductionin
16 A. Retireesunder 65 avail of similar benefits 16 the overall premium?
17 that they received when they were active 17 MS. PERRY:
18 employees. There are some modest reductions |18 A. Oncethe --
19 when you go into retirement, but they are very 19 EARLE, Q.C.
20 similar to the active benefits-- benefits 20 Q. Forthe pre 65 retiree?
21 that youwould get whenyou're an active 21 MS.PERRY:
22 employee of Newfoundland Power. 22 A. | suspect therewould be some reduction in
23 EARLE, Q.C. 23 premium, yes, for the employee.
24 Q. Anddo they receive disability? 24 EARLE, Q.C.
25 MS. PERRY: 25 Q. Now if we could go to Table 8 of the report on
Page 30 Page 32
1 A. No, wedo not offer disability in retirement. 1 OPEBS.
2 EARLE, QC. 2 MS. PERRY:
3 Q. Now the under 65 retirees pay half of the 3 A I'm sorry, Mr. Earle, is that under an
4 cost, correct? 4 exhibit?
5 MS. PERRY: 5 MR. JOHNSON:
6 A. Yes, that is correct. 6 Q. It'sat Volume?2,isit?
7 EARLE, Q.C. 7 EARLE, Q.C.
8 Q. Theover 65 retireespay nothing, is that 8 Q. Perhapsyoucangoto Table8.
9 correct? 9 MR. JOHNSON:
10 MS. PERRY: 10 Q. Tab8,isit?
11 A. Thatiscorrect, yes. 11 EARLE, Q.C.
12 EARLE, Q.C. 12 Q. Table8. There wego. Sojust to confirm,
13 Q. And, of course, your under 65 retirees are 13 with the revisions being made, thisindicates
14 somewhat cushioned because with the 14 that you have after incorporating the tax
15 termination of the disability benefit, there 15 effect, you haveas theresult of accruing
16 is a significant cost to which employee 16 OPEBS, inthe 2010 test year, just that one
17 contributions were being made that no longer 17 itemwill require 6.8 million dollars more
18 applies, right? 18 revenue, correct?
19 MS. PERRY: 19 MS. PERRY:
20 A. Onceyou gointo retirement, there’sno need 20 A. Yes, that is correct.
21 for the employee to pay their portion of the 21 EARLE, Q.C.
22 disability premium. | believethat’s your 22 Q. Andif wego to Table 8, not of therevised
23 question, Mr. Earle? 23 application, but of the original, if we could,
24 EARLE, Q.C. 24 and see that the revenue requirement there was
25 Q. Yes,and| believetheinformation you have 25 5.6 million?
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1 MS. PERRY: 1 EARLE, Q.C.
2 A Yes 2 Q. Atthe end of every month. Sowould you
3 EARLE, Q.C. 3 recal culate your accrual expense every month?
4 Q. Sothat's achangeof 1.2 million over how 4 MS. PERRY:
5 long a period has that happened? How longis 5 A. No. The discount rate tat is used to
6 it since your original application was filed 6 calculate the expense is the discount rate in
7 totherevision? 7 effect on December 31st each year. Sothe
8 MS. PERRY: 8 actuaries provide the discount rate, so we can
9 A. This particular application -- the first 9 have some visibility asto where the discount
10 application wasfiled in May, and this revised 10 rates are going, but it’s certainly pegged off
11 application -- 11 the December 31st actual discount rate, and
12 EARLE, Q.C. 12 that will determine the expense for the
13 Q. Therevision wasfiled late September, wasn't 13 upcoming year.
14 it? 14 EARLE, Q.C.
15 MS. PERRY: 15 Q. Soeven though the discount rate might vary as
16 A. September. 16 much as 1 percent in the course of ayear, you
17 EARLE, Q.C. 17 won't recalculate your expense, you'll just do
18 Q. Andwouldit befair to say that this change 18 it on an annual basis?
19 in valuation is solely afunction of a change 19 MS. PERRY:
20 inthe discount rateif thereare no other 20 A. If weareforecasting out and looking forward,
21 variables considered? 21 | would usethe discount rate, the most
22 MS. PERRY: 22 current discount rate that was provided by the
23 A. Thatiscorrect, yes. 23 actuary because that’sthe best information
24 EARLE, Q.C. 24 that we would have available.
25 Q. Now how did you calculate the discount rate? 25 EARLE, Q.C.
Page 34 Page 36
1 MS. PERRY: 1 Q. That'swhen you'reforecasting?
2 A. Thediscount rate that isused to determine 2 MS. PERRY:
3 the OPEB expenseis provided by our actuaries, 3 A Yes
4 and it is based on cCICA standards for 4 EARLE, Q.C.
5 generally accepted accounting principles. 5 Q. You'renot using aforecast discount rate here
6 Fundamentally it is matched with -- the rate 6 now, are you? Y ou'’re using a current discount
7 that’s used is matched with bonds with similar 7 rate?
8 durations of payments that we expect to pay 8 MS. PERRY:
9 with our post-retirement benefits. So that 9 A. Yes, that iscorrect.
10 number is provided by our actuary. 10 EARLE, Q.C.
11 EARLE, Q.C. 11 Q. So while it'sa 2010 expense that we're
12 Q. Wouldyou in the normal course of business, if 12 talking about herefor test year purposes,
13 you were not dealing with arate application, 13 you're actually using a September, 2009,
14 go back toyour actuarieson afour month 14 discount rate?
15 basis to have these figures recal culated? 15 MS. PERRY:
16 MS. PERRY: 16 A. Thatis correct,and I'veactualy queried
17 A. Theactuary actually provides us the discount 17 whether thereare any forecasted discount
18 rates at the end of every month. I’m not sure 18 rates, but there' s no such thing. So the best
19 if 1 answered your question, Mr. Earle. 19 information that we would have is the current
20 EARLE, Q.C. 20 rate in effect when we' re doing our forecast.
21 Q. Waell, I think you're about to answer it, 21 EARLE, Q.C.
22 anyway. How often doesthe actuary provide 22 Q. Soif things continue on as they have been in
23 you with the discount rate? 23 terms of change in the discount rate, by the
24 MS. PERRY: 24 end of the year we could theoretically be down
25 A. Attheend of every month. 25 another 1 percent, couldn’t we?
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1 MS. PERRY: 1 MS. PERRY:
2 A. Theoreticaly, we could be down one or up one, 2 A. Yes.
3 yes. 3 EARLE, Q.C.
4 EARLE, Q.C. 4 Q. Ifyougotoline4, actuaria losg[gain], and
5 Q. Now youindicated that your actuary supplies 5 you'll see for fiscal year ending December
6 thisto you. Isyour arrangement then that 6 31st, 2008, it's $14,885,000.00, and for
7 you have a standing contract with your 7 fiscal year December 31st, 2007, you see that
8 actuaries to provide you with this information 8 it's $3,383,000.00. Could you tell the
9 for al purposes, or is this something new you 9 Commissionerswhat this is, this actuarial
10 putin place because of the possibility of 10 loss or gain?
11 accrual of OPEBS? 11 MS. PERRY:
12 (2:45 p.m) 12 A. | think the best way to explain the actuarial
13 MS. PERRY: 13 loss or gain, if you'll go to page 11 of that
14 A. No, I've been receiving the discount rate from 14 report, you'll see the breakdown of the 14.9
15 Mercersfor aslong as| can remember. 15 million there, so -- and thisis prepared by
16 EARLE, Q.C. 16 the actuaries, so| can’t comment on every
17 Q. Doyou pay for this service? 17 number, but you'll seeone of the biggest
18 MS. PERRY: 18 changesthere is a change in discount rate of
19 A. We pay for every hour worked by Mercers. 19 20.9 million, and that was the higher discount
20 They’re our service provider. 20 rate that we experienced in 2008 because this
21 EARLE, Q.C. 21 was done as of December 31st, 2008. So other
22 Q. Andtheseactuariesaren’t cheap people, are 22 changes that go through there, change in
23 they? 23 demographics, they review the actual data of
24 MS. PERRY: 24 Newfoundland Power from the last time that
25 A. They'rereasonable. 25 they had done avaluation. They review claims
Page 38 Page 40
1 EARLE, Q.C. 1 cost compared to their actuary projected
2 Q. Would you needthat expense if you were 2 assumptions that they had previously provided.
3 dealing with OPEBS on a cash basis? 3 The change in medical trend there on line 4 of
4 MS. PERRY: 4 18 million, thiswas -- this resulted from a
5 A. Yes we would. Werecord OPEBSOn a cash 5 regrading of how they trended the expected
6 basisfor regulatory purposes, but we still 6 increase in health care trend costs. So there
7 recognize the total obligation on an accrual 7 was achange-- | don't know if it wasjust
8 basisin your financial statements, but the 8 with Mercers or with the industry in terms of
9 difference between how we account for it from 9 how it was expected over time that health care
10 aregulatory perspective and from apure gap 10 trend costs were goingto levelizein the
11 financial accounting perspective is recorded 11 future. Sothat changed a pieceof their
12 as an OPEB regulatory asset. So we do have to 12 assumption. In the change in mortality
13 know what the discount rateis to determine 13 assumption, and the increase in the liability,
14 what the obligation is. 14 issurrounding people are generally living
15 EARLE, Q.C. 15 longer and the new mortality table indicates
16 Q. But not for regulatory purposes? 16 that. So there’'sanumber of things that will
17 MS. PERRY: 17 make up the actuarial gains and losses.
18 A. No, not for regulatory purposes. 18 EARLE, Q.C.
19 EARLE, Q.C. 19 Q. Yes wdll, | had intended to come herein my
20 Q. Soif you could look -- if we could then turn 20 next question, so if we could just stay here,
21 to Tab 5 of Volume 2, page 2. 21 we'retalking here achange year over year,
22 MS. PERRY: 22 right?
23 A. I’'msorry, Mr. Earle, what page was that? 23 MS. PERRY:
24 EARLE, Q.C. 24 A. Yes.
25 Q. Tab5, Volume 2, of your application, page 2. 25 EARLE, Q.C.
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1 Q. Soinoneyear the consequence of the change 1 EARLE, Q.C.
2 in the actuarial assumption arising from the 2 Q. Sothey’'vehad to boost the projections up,
3 demographics of your plan improves the picture 3 and then the discount rate we' ve talked about
4 of the plan by $4,243,000.00, right? 4 before, and the change in mortaity
5 MS. PERRY: 5 assumption, | don’t know if that’s good news
6 A. Yes, that's correct. 6 of bad news. It seemsto meif you're better
7 EARLE, Q.C. 7 off interms of morality assumption, that
8 Q. Pardon? 8 means more of usaregoingto die early, is
9 MS. PERRY: 9 that correct?
10 A. Thatiscorrect, yes. 10 MS. PERRY:
11 EARLE, Q.C. 11  A. Peopleare generaly living longer with the
12 Q. Yes. Likewise, a changein clams costs 12 new mortality table. So, therefore, it
13 improves the picture by $9,391,000.00, right? 13 increases the benefit obligation that we would
14 MS. PERRY: 14 have under our plan.
15 A. Yes, that iscorrect. 15 EARLE, Q.C.
16 EARLE, Q.C. 16 Q. Soif wecould just bring up CA-NP-189, and |
17 Q. Andthechangein aging, it changes things by 17 think it’ s towards the bottom of this you make
18 $14,000.00. | get moreinterested interms 18 the statement that OPEBS are rather different
19 like that asyearsgo on. What'sthe change 19 than pension expenses, and would not be
20 in aging? 20 amenable to something like a PEVDA?
21 MS. PERRY: 21 MS. PERRY:
22 A. It'sa clampattern by age. It'sjust a 22 A. Yes, that iscorrect.
23 change in the claim pattern. 23 EARLE, Q.C.
24 EARLE, Q.C. 24 Q. Soit'sfair to say, isit not, in calculating
25 Q. Okay. Then we seethe changein medical trend |25 the year over year change in the OPEB expense,
Page 42 Page 44
1 wipesout al of the gainthat you ve made 1 whether transitional expense or the annual
2 above essentially, doesn't it? 2 accrual, that we are dealing with something
3 MS. PERRY: 3 that isactually fairly complex in terms of
4 A, Inthisparticular case, yes. 4 its calculation?
5 EARLE, Q.C. 5 MS. PERRY:
6 Q. Andthechangein medical trend, that isthe 6 A. OPeEBsisan actuarialy determined number, so
7 increased cost in drugs, theincreased cost in 7 that by itsnature, | believe, is complex.
8 hospitalization, increased cost of 8 When we talk about the expense risk of OPEBS
9 physiotherapy, occupational therapy, all those 9 compared to pensions, what | was referring to
10 sorts of things, right? 10 therewas the amount of volatility in the
11 MS. PERRY: 11 expense that we would see as aresult of
12 A. I’'mprobably, toquote Mr. Ludlow, over my 12 changes and assumptions. With respect to
13 waders with respect to all of the basis behind 13 pension expense, al percent changein the
14 actuarial changes because | will never profess 14 discount rate changes the expense by upto 3
15 to be an actuary with respect to how these 15 million, which is what we had seen from May to
16 things move, but my understanding of the 16 September. The OPEBSs expense will move with
17 changein medical trend is that there isa 17 changesin the discount rate, but only by one
18 specific grading off period that there is 18 third of that of pension expense. Sothat’s
19 expectation that the health care trend cost 19 what we were referring to there.
20 will eventually levelize or comedownto a 20 EARLE, Q.C.
21 certain level, and the health care costs have 21 Q. And pension being quantitatively larger?
22 not come down asfast aswhat was expected 22 MS. PERRY:
23 during the last valuation that was completed. 23 A. Exactly.
24 So, therefore, therewas this 18 million 24 EARLE, Q.C.
25 dollar adjustment. 25 Q. Sothe impact of al percent change being
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1 larger, but the -- to go back to what you just 1 are you doing that currently for non-regul ated
2 said, the volatility of oPeBsis, infact - | 2 purposes?
3 suppose we don’'t know if it's different, but 3 MS. PERRY:
4 we do know it’s subject to an awful lot more 4 A. I’'mnot sure what the non-regulated reference
5 variables, don't we? 5 isto.
6 MS. PERRY: 6 EARLE, Q.C.
7 A. I'm not sure | understand the question. 7 Q. Wdll, youindicated that you accounted OPEBS
8 Compared to -- 8 aready for non-regulated purposes using the
9 EARLE, Q.C. 9 discount rate. Do you currently have an
10 Q. Compared to pensions? 10 actuarial study doneon aregular basis to
11 MS. PERRY: 11 come up with the actuarial gain or loss, the
12 A. Both of them are subject toa number of 12 change in the valuation from those variables?
13 assumptions. With respect to OPEBs, it's 13 MS. PERRY:
14 really discount rate and the health care trend 14 A. Yes, wedo. The pension, the actuarial report
15 costs. Those are the two moving assumptions. 15 isdone at aminimum every three years and
16 With respect to pension plans, defined benefit 16 that’ s required for pension funding purposes.
17 pension plans, it' s the discount rate and the 17 There are no specific requirementsto have an
18 actual asset returns because in that 18 OPEBs vauation completed every -- for a
19 particular case we have investments that the 19 specific number of years. Typicaly, we have
20 asset returns will factor into the expense 20 been every three years.
21 going forward. So both have anumber of 21 EARLE, Q.C.
22 assumptions. The magnitude of the expense 22 Q. Who'srequiring that?
23 movement, though, isless under oPEBS than it 23 MS. PERRY:
24 is under pensions. 24 A. Requiring?
25 EARLE, Q.C. 25 EARLE, Q.C.
Page 46 Page 48
1 Q. Simply becauseit’'sa different total amount 1 Q. That the oPeBs valued every three years?
2 of money that we're dealing with in the first 2 MS. PERRY:
3 place? 3 A. Thereis no specific requirement. However,
4 MS. PERRY: 4 for your gap financial statements, every so
5 A. That'scertainly apart of it, yes. 5 often to have a valuation completed such that
6 EARLE, Q.C. 6 you ensure that the assumptions you' re using
7 Q. Of course, if you wanted to fund your OPEBS, 7 are still valid, that you compare your claims
8 then you could have the asset value variable 8 cost with what was actuarially assumed during
9 thrown in aswell, couldn’t you? 9 the last valuation. It's certainly away to
10 MS. PERRY: 10 test that what you have inyour financia
11 A. If itwerefunded, yes. 11 statementsis as close to reality as possible.
12 (3:00 p.m.) 12 EARLE, Q.C.
13 EARLE, Q.C. 13 Q. Wadl,is the cost of doingthat actuarial
14 Q. Yes, but clearly when dealing with OPEBS, you 14 study a regulated expense for Newfoundland
15 have things like drug pricing trends, 15 Power at the present time?
16 utilization trends, all goinginto the mix, 16 MS. PERRY:
17 right? 17 A Yesitis.
18 MS. PERRY: 18 EARLE, Q.C.
19 A. That goes into the determination of the 19 Q. Soyou treat that as aregulated expense?
20 premium itself, yes. 20 MS. PERRY:
21 EARLE, Q.C. 21 A. Yes
22 Q. Now you told usthat you get the discount rate 22 EARLE, Q.C.
23 for non-regulated purposes. What about your 23 Q. |takeit, though, there isno necessity for
24 actuarial study for OPEBs, have you 24 an actuarial study to pay your OPEBS on a cash
25 established a frequency for doing this study, 25 basis?
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1 MS. PERRY: 1 reconciliation of funded statusto accrued
2 A ltcertainly isvery standard that if you have 2 benefit asset liability, and fiscal year
3 an oPeBs obligation for financial statement 3 ending December 31st, 2008; fiscal year ending
4 purposes, that there be a OPEB valuation 4 December 31st, 2007, and would you agree with
5 completed every so often to validate the 5 me that there is approximately a 6.5 million
6 assumptions that are determining your 6 dollar change year over year inthose two
7 obligation, which is ultimately in your public 7 figures?

8 disclosures. 8 MS. PERRY:

9 EARLE, Q.C. 9 A. Yes
10 Q. That'sfine, butisit necessary? | mean, do 10 EARLE, Q.C.

11 you need to make a prediction asto the cost 11 Q. Andthose two figures are essentially what
12 of OPEBS 17 or so years down the road, which 12 your transitional charge would be, or cost? |
13 isthe sort of requirementsthat are built 13 shouldn’t say charge.
14 into this actuarial study to pay them ona 14 MS. PERRY:
15 cash basis? 15 A. Theannual cost of changing to the accrua
16 MS. PERRY: 16 basisis about 6.8 million, yes.
17 A. | believe that’'stwo separateissues. The 17 EARLE, Q.C.
18 cash basis is just determining the cash 18 Q. No, no, not -- the annual cost is 6.8, but the
19 premiums and you pay the cash premiums. With |19 cost that’ s hanging out there, the gorillain
20 respect to financial statement purposes, 20 the closet, so to speak, has got to be
21 that's governed by disclosure rules and 21 arguably, anyway, to be dealt with down the
22 certainly generally accepted accounting 22 road, that’sthat 41 million as of December
23 principles with respect to how you recognize 23 31st, 2008, but it was 34 million as of
24 the liability, and 1I’'m not aware of alegal 24 December 31st, 2007, right?
25 requirement to have it done, however, | can’t 25 MS. PERRY:

Page 50 Page 52

1 imagine that we would be -- it would be 1 A. Yes, that iscorrect.

2 permissibleto go beyond afew years before 2 EARLE, Q.C.

3 the auditors of the financial statements would 3 Q. Andthechangesinthat again are areflection
4 not require that you have a valuation done to 4 of thingslike changesin the discount rate,

5 validate what it isyou're including in your 5 medical trend, so on and so forth, all those

6 financial statements. 6 items we looked at a few moments ago?

7 EARLE, Q.C. 7 MS. PERRY:

8 Q. Wadll, as comparedto the pension situation 8 A. Itwould certainly include morethan that.

9 where pensionslegislation and regulations 9 Under the accrua basis, you are fundamentally
10 actually requireyou to have an actuarial 10 present valuing your expected future payments
11 study done on athree year cycle, right? 11 of your post-retirement benefits.  Under the
12 MS. PERRY: 12 cash basis, you'rejust recording the cash
13 A. Ataminimum three year cycle, yes. 13 premium. So each and every year that you're
14 EARLE, Q.C. 14 under the cash versus the accrual, the
15 Q. Sothere’sno such requirement as that, and 15 transitional obligation will grow by roughly 6
16 canyou tell mewhat isyour current cycle 16 million.

17 because| think your answer was"every so 17 EARLE, Q.C.

18 often"? 18 Q. Soyou havealot of factorsin there?

19 MS. PERRY: 19 MS. PERRY:

20 A. It hasbeen every three years on average. 20 A. Therearealot of factors, yes.

21 EARLE, Q.C. 21 EARLE, Q.C.

22 Q. Andif wecangoto Tab 5 of Volume 2 again, 22 Q. Andyou'reindicating that you would have an
23 and page4. Now if welook at the -- if we 23 actuarial study done every three years?

24 could go back where we were. If we go back 24 MS. PERRY:

25 right down to the bottom. Thank you. The 25 A. Yes, that'son average what we have been
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1 completing the actual study. 1 rate. Each year, you have an expense which is
2 EARLE, Q.C. 2 the accrua of your OPEB costs, right?
3 Q. Butthat you get the discount rate at the end 3 MS. PERRY:
4 of each year? 4 A Yes
5 MS. PERRY: 5 EARLE, Q.C.
6 A. Wedo get the discount rate at the end of each 6 Q. And that determines your revenue requirement?
7 year, yes. 7 MS. PERRY:
8 EARLE, Q.C. 8 A. Yes, itdoes.
9 Q. Soyou would be changing your OPEB accrual 9 EARLE, Q.C.
10 each year to reflect the change in the 10 Q. Now when you get that new discount rate, will
11 discount rate? 11 you -- for instance, at the end of 2009, you
12 MS. PERRY: 12 get adiscount rate. Will that determine your
13 A. On December 31st each year, the discount rate 13 actual figure that you use for accrua
14 would then be used to value the OPEBS 14 purposes for 20107?
15 obligation. That would factor into next 15 MS. PERRY:
16 year's pension expense. 16 A. Yes, itwill.
17 EARLE, Q.C. 17 EARLE, Q.C.
18 Q. Pension expense? 18 Q. Okay, and you will do that annually?
19 MS. PERRY: 19 MS. PERRY:
20 A. OPEB expense, OPEB expense, and -- but a 20 A. Yes, wewill.
21 changein discount rate year over year would 21 EARLE, Q.C.
22 be exactly what we reviewed earlier, which is 22 Q. Sotherewill be-- for instance, if there'sa
23 that actuarial gain or loss based on changes 23 1 percent changein the discount rate, you
24 in assumption. That will then -- 24 could seeyear over year changes in that
25 EARLE, Q.C. 25 annual accrual expensein therangeof 1.2
Page 54 Page 56
1 Q. Canyou repeat that again? 1 million dollars, as we saw earlier?
2 MS. PERRY: 2 MS. PERRY:
3 A. Thechangein the discount rate from one year 3 A Yes, if thediscount rate moves by 1 percent,
4 to the next, so from one December to the 4 yes.
5 following December, will result in achangein 5 EARLE, Q.C.
6 the oPEBs obligation. That doesn’'t get fully 6 Q. Now there’ sanother set of changes, and those
7 recognized in the expense inthe following 7 arethe sets of changeswhich are driven by
8 year. That "truesitself up" over what is 8 the factors that we saw afew minutes ago;
9 referred to asthe average remaining service 9 change in demographics, change in medical
10 life of the employeeson theinside of this 10 trend, aging, so on, atotal of seveninal,
11 plan. So the discount rate at December 31st 11 including the discount rate, so six other than
12 isused in the determination of next year’s 12 the discount rate, is that correct?
13 pension expense, and thereis apiece of the 13 MS. PERRY:
14 actuarial gain or loss because chances are it 14 A. Yes, that iscorrect.
15 will move, the discount rate will move, and 15 EARLE, Q.C.
16 then that will be factored into the expense 16 Q. Andthey will be reflected inan actuarial
17 going forward as well. 17 study, you say, will be done on athree year
18 EARLE, Q.C. 18 cycle, correct?
19 Q. I'mgoing to have to get youto -- you keep 19 MS. PERRY:
20 referring to pension expense. 20 A. Ifl couldclarify, the actuaria study is
21 MS. PERRY: 21 done every coupleof years, threeyears on
22 A. Sorry, it soPeBsiswhat I’'m referring to. 22 average, but every single year we get a cost
23 EARLE, Q.C. 23 projection from the actuary to basically
24 Q. Andthe end of the year is here. You get 24 advise uswhat our OPEBS expense is going to
25 advice from your actuaries as to the discount 25 be for the upcoming year. So we will actually
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1 receive the actual cost for oPEBS for 2010. 1 trend of 18 million dollars, there' s nothing
2 We'll get that around mid January. 2 about the discount rate that’ s going to affect
3 EARLE, Q.C. 3 that change inthe medical trend. That
4 Q. Soit'saguess,isit? 4 happens asa result of awhole world of
5 MS. PERRY: 5 factorsthat, if you will, have alife of
6 A. It'stheir best estimate. 6 their own, correct?
7 (3:15p.m.) 7 MS. PERRY:
8 EARLE, Q.C. 8 A. Yeah, and | guessthat was my point. Inside
9 Q. Their best guess. So will you change your 9 of the changesin actuarial assumptions to
10 annual accrual on the basis of that 10 reality with each valuation there’ s completed,
11 guesstimate by your actuaries? 11 there always a number of changes that seem to
12 MS. PERRY: 12 happen, because the valuation is obviously the
13 A. Wewill adjust our accrued OPEB expense each 13 best estimate at thetime of the valuation.
14 year once we receive it from the actuary, yes. 14 So in this particular case, yes, we did have
15 EARLE, Q.C. 15 18 million in change in the medical trend and
16 Q. Aswe've seenfrom theinformationin your 16 that was offset to some degree by changein
17 actuarial report, the expense can be quite 17 demographics and change in claimscost. So
18 volatile irrespective of the discount rate, is 18 there seemsto be always anumber of moving
19 that correct? 19 pieces each time we get a valuation done, yes.
20 MS. PERRY: 20 EARLE, Q.C.
21 A. I’'mnot surel agree. Thebiggest moving 21 Q. That'sright, but if your discount rate had
22 factor for our OPEBS expense is the discount 22 held, you would have had afigure that would
23 rate. When there's -- 23 be aloss of about 5.5 million at the bottom
24 EARLE, Q.C. 24 of this column, right?
25 Q. Let'sgo back to page 11 of the report. 25 MS. PERRY:
Page 58 Page 60
1 MS. PERRY: 1 A. Yes, that iscorrect.
2 A. This actuarial loss, or gain in this 2 EARLE, Q.C.
3 particular case, it doesn’t impact the expense 3 Q. Andthepointis, of course, that that change
4 al in one year. It actualy gets 4 is, asyou said, amortized throughout and will
5 fundamentally amortized in over the average 5 affect as well your annual accrual ?
6 remaining servicelife. Sothese changes 6 MS. PERRY:
7 would be amortized, so you're not seeing big 7 A. Yes, that iscorrect.
8 swingsin the actual discounted OPEBS expense. 8 EARLE, Q.C.
9 It certainly could, but the biggest driver 9 Q. |putittoyou, Ms. Perry, that thiscan be
10 that we' ve seen in OPEBS expenseis actually 10 quite avolatile figure?
11 movements in the discount rate. 11 MS. PERRY:
12 EARLE, Q.C. 12 A. Wehavenot seenthevolatility in the past
13 Q. Wdl, let'sjust analyzethat for a moment, 13 with changesin our OPEBS costs as a result of
14 because up until this most recent year, the 14 these changes. It'snot to say that going
15 discount rate has been stable within quite a 15 forward it certainly cannot impact future
16 narrow range, hasn't it? 16 pension expense, and it would in this
17 MS. PERRY: 17 particular case. It is built into the
18 A. | would agree with that, yes. 18 actuarial gain or loss that gets amortized. |
19 EARLE, Q.C. 19 guess what we're talking about is the
20 Q. Yes. | mean, 5, 5.25, year over year, not 20 magnitude of the change that it has on annual
21 unusual, correct? 21 OPEBS expense is what we are referring to.
22 MS. PERRY: 22 EARLE, Q.C.
23 A. It'sbeen within that range, yes. 23 Q. Areyou saying you’'ve not seen a change in the
24 EARLE, Q.C. 24 medical trend of the magnitude of 18 million
25 Q. Butif we look at the changein the medical 25 before?
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1 MS.PERRY: 1 on to thetransitional amount and amortized?
2 A. lwould haveto go back through the other 2 Isthe variation dealt with in annual expenses
3 valuation reports to do that comparison. 3 over ashorter period of time? What happens
4 EARLE, QC. 4 because of the difficulty of predicting these
5 Q. Soyoucan'treadly say that you haven't seen 5 things?
6 changes of this magnitude before? 6 MS. PERRY:
7 MS. PERRY: 7  A. Any changes in actuarial assumptions, which
8 A. No,what | --what I'msaying isthat we 8 can happen from year to year, not just with a
9 haven't seen annual changes in our OPEBS 9 valuation because the actuary will extrapolate
10 expense, the actual impact on the annual OPEBS 10 their best assumptions each year, the gains or
11 expense to Newfoundland Power. 11 losses that arise at any particular timeis
12 EARLE, Q.C. 12 certainly -- would certainly impact the
13 Q. Andwhat would you do when you get your actual 13 accrued benefit obligation, so the total OPEBS
14 actuarial study in onthethree year cycle? 14 obligation of Newfoundland Power. That would
15 How would -- how would you account for the 15 then get recognized into the expense over a
16 accuracy or inaccuracy of the guesses that you 16 certain period of time, and for us, it's about
17 had received from your actuariesover the 17 15years. Soit doesn’t fully impact next
18 previous couple of years? 18 year'spension cost, but it just -- so it
19 MS. PERRY: 19 continually truesitself up over time.
20 A. Thepurpose of avaluation isto reassess the 20 EARLE, Q.C.
21 best estimates that the actuary had made at 21 Q. Sowearetalking about making an adjustment
22 the previous valuation, but regardless of the 22 and basically adding it into -- addingitin
23 valuation, the calculation of the orPeBs 23 or subtracting it from the futureflow of
24 expenseis actually completed in accordance 24 charges?
25 with Section 3461 of the cica Handbook under 25 MS. PERRY:
Page 62 Page 64
1 generally accepted accounting principles. So 1 A. Yes, that iscorrect.
2 actual gains or losses are whatever they are 2 EARLE, Q.C.
3 determined at a valuation point in time are 3 Q. Wouldyou agree with me then that whileit is
4 accounted for in accordance with accounting 4 perhaps not aslong a range issue, that that
5 principles, and they are outside of the 5 poses some of the same issues as inter-
6 specific valuation itself. 6 generational in equity, but that supposedly
7 EARLE, Q.C. 7 underlie the need to go with an accrua basis
8 Q. That'sfine. You can appreciate that I’ m not 8 because you are moving expenses ahead or back,
9 an accountant; you are, but the fact of the 9 as the case may be?
10 matter is when you have your actual actuarial 10 MS. PERRY:
11 valuation at the point, your three year cycle, 11 A. Accrua accounting is generally a better
12 it will tell you whether your accrual, your 12 matching of current costs, butit is not
13 annual accrual, and for that matter, if you 13 perfect, and it iscertainly similar to the
14 have a transitional amortization in place, 14 actuarial pension expense that we receive each
15 whether your amortization has been correct, 15 year aswell from the actuary. There will be
16 and you'll haveto make some move or other 16 changes because we are estimating health care
17 terms of your accruals for regulated purposes 17 trend costs, discount rates, market movement,
18 and your transitional amount, if that werein 18 plan asset performance and these things will
19 place for regulated purposesasa result of 19 inevitably move. So there sone surethingis
20 this new information, correct? 20 that the accrual will, albeit based on the
21 MS. PERRY: 21 best estimate, will be different from what is
22 A. Yes,it certainly would be"trued up" over 22 projected, but it's certainly a better
23 time, yes. 23 matching of current cost, | believe, versus
24 EARLE, Q.C. 24 the cash premiums, which just reflect exactly
25 Q. Sowhat happens, does the variation get added 25 the cash premiumsmadein that year. Sol
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1 will agree that there are some expense 1 aresimilarly told that benefits terminate
2 variations that will occur over time, but they 2 with the contract?
3 should level out over time and it’s certainly 3 MS. PERRY:
4 abetter measure of current cost. 4 A. Yes, that iscorrect.
5 EARLE, Q.C. 5 EARLE, Q.C.
6 Q. | could seethat on acurrent year basis, Ms. 6 Q. And these booklets are given to every
7 Perry, but when it comes to your transitional 7 participant in the plan, as required by law?
8 expense, and you can appreciate while your 8 MS. PERRY:
9 application is not to set up an amortization 9 A Yes
10 of thetransitional cost or expense at this 10 EARLE, Q.C::
11 point in time, there’sa certain tendency on 11 Q. Andthereisno written document out there of
12 our part to see transitional costs, you know, 12 any nature whereby a promise or a contract is
13 following as night follows day when it comes 13 madeto the employees of Newfoundland Power
14 to this, that the transitional expense really 14 that free group benefits will continue after
15 isjust another visiting on tomorrow’ s users 15 age 65?
16 of yesterday’s costs. 16 MS. PERRY:
17 MS. PERRY: 17 A. | would agree that there's no specific
18 A. Byitsnature, | would agree, and certainly 18 contract a8 Newfoundland Power for existing
19 the longer that we continue on acash basis, 19 retirees over 65 today that said that we have
20 the higher this transitional obligation is 20 to provide the benefits that we are providing
21 going to be and tomorrow’ s customers are going |21 today, including the cost mechanism that we
22 to have to pay for today’ s costs. 22 have. | would point out that, and thisis
23 EARLE, Q.C.: 23 just one of the factors, that | believe that
24 Q. I'd liketo turnto another areaand the 24 if we wereto change benefits substantially
25 guestion whether you can change your current 25 from what they are today for existing
Page 66 Page 68
1 arrangement with respect to orpEBsand I'll 1 retirees, | believe we would have a challenge
2 give you thereference to CA-NP-363, the 2 on our hands, alegal challenge.
3 collective agreement, but it may not be 3 EARLE, QC.
4 necessary to refer to them, and we asked you 4 Q. Thatissomething that you can speculate on
5 for the--1 think Commissioner Wells asked a 5 and | can speculate on, but we don’t know, do
6 question, to paraphrase on this, thereisno 6 we? Now, but you have made some changesto
7 provision in your collective agreements 7 your group benefits for retirees, haven't you?
8 respecting post employment benefits of the 8 MS. PERRY:
9 group nature for retirees, isthere? 9 A. Yes wehave.
10 (3:30 p.m.) 10 EARLE, QC:
11 MS. PERRY: 11 Q. Andmost of them, | would allow, are inthe
12 A. Thatiscorrect. 12 nature of improved benefits, but you have
13 EARLE, Q.C. 13 reduced, for instance, the travel benefit?
14 Q. Andinyour answer to CA-NP-358, you confirmed |14 MS. PERRY:
15 that retirees over the age of 65 aretoldin 15 A. Yes, thatiscorrect.
16 the pension booklet that their benefit only-- 16 EARLE, Q.C.
17 sorry, not the pension booklet, the group 17 Q. Okay. Now as | understand Newfoundland
18 benefits booklet, that their benefits will 18 Power’ s position put forward is "look, you' ve
19 terminate at the end of the contract, right? 19 got to look at these things as a package, and
20 MS. PERRY: 20 you know, we provide acertain amount of
21 A. Yes, that iscorrect. 21 pension and we provide these group benefits,
22 EARLE, Q.C: 22 and if youlook at our overall pension and
23 Q. And]I think if youwould look at CA-NP-304, 23 group insurance package, well, we' re not that
24 page 26 of Attachment D, which is the booklet 24 much more generous than Newfoundland Hydro or
25 for retirees under the age of 65, that they 25 the Provincial Government." Am | correct in
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1 stating that to be your position? 1 they are going to receive other pension
2 MS. PERRY: 2 income.
3 A. Wedid undertake areview, | guess, of our 3 EARLE, Q.C:
4 plan to Newfoundland and Labrador Hydro and we 4 Q. Yes. So if we look at line eight, a
5 provided cost estimates for the two plans, and 5 Newfoundland Power retiree would receive an
6 I would agree that based on the fact that our 6 annual pension of approximately 43,000 from
7 post age 65 benefits are capped at 5,000 per 7 age 60 to 65 and 26,000 after age 65, and what
8 individual and the fact that we do not offer a 8 you seethereisthat the difference between
9 dental plan, that the two programs are 9 that 43,000 and the 26 is actually going to be
10 reasonably similar. 10 made up by cPpand Old Age Security at age 65,
11 EARLE, Q.C.: 11 right?
12 Q. Yourclamisthat the savingswould be $260 12 MS. PERRY:
13 per participant, | takeit. 13 A. A piece of thedifference will be made up,
14 MS. PERRY: 14 yes.
15 A. Yes, based on those cost estimates we 15 EARLE, Q.C.
16 provided. 16 Q. Yeah, that's the way it structured. It's
17 EARLE, Q.C. 17 intentionally done that way, isn’t it?
18 Q. Couldwe have look at cCA-NP-3452 Now if we 18 MS. PERRY:
19 could go alittle further down and 1 think 19 A. Yes, that isthe purpose of levelizing.
20 it's probably the second or third page of your 20 EARLE, Q.C:
21 answer. Just go back up to the second page, 21 Q. So, you know, you're not being entirely fair,
22 please. Y ou make a comparison between pension 22 are you, when you say that, you know, the poor
23 income for amember of the public service and 23 old pensioner, who we're saying well maybe
24 aNewfoundland Power retiree over the age of 24 they should pay for some of their group
25 65, and Mr. Ludlow made the statement that the 25 benefits like others, only gets $14,000.
Page 70 Page 72
1 average pension being received by Newfoundland | 1 Because after all, the employer contribution
2 Power retirees over the age of 65 wasin the 2 to the Canada Pension Plan, three percent of
3 range of $14,000. Tell me, in your figures as 3 YMPE, those are paid by the rate payers,
4 to the average pension being received by 4 aren’t they?
5 Newfoundland Power retirees over 65 have you 5 MS. PERRY:
6 included the Canada Pension benefit? 6 A. | would agree, but what I would point out on
7 MS. PERRY: 7 Tablel iswe are comparing likefor like
8 A. The 14,000 that'sreferred to inthisrFlis 8 here. Under the Provincial Government, we
9 the pension that isbeing received out of 9 have not assumed any other pension income to
10 Newfoundland Power’s Defined Benefit Pension |10 be received by the pensioners, and under the
11 Plan, so it doesn’t include any pensions from 11 Provincial Government plan, between age 60 and
12 government. 12 65, they will receive 42. Thereisabridge
13 EARLE, Q.C:: 13 that is offered under the Provincid
14 Q. And isn'tit true that theway you have 14 Government plan that you don’t have to give
15 structured the Newfoundland Power Defined 15 back. Soit'snot levelizing. It'sactually
16 Benefit plan isto essentially front-end load 16 abridge to age 65. So when you' re comparing
17 the benefit to take account of the fact that 17 likefor like, after age 65, our pensioners
18 at age 65, most retireeswill be receiving 18 will receive 26 and | agree they will receive
19 Canada Pension and Old Age Security. Isthat 19 some supplemental pension income as well, but
20 correct? 20 that compares to a Provincia Government
21 MS. PERRY: 21 pension of 32,500. So al weweretryingto
22 A. Yes, the retiree does have an option of 22 do herewas comparelike to like. We've
23 choosing alevelizing option whereby they 23 excluded--we have excluded the government
24 receive more during thefirst part of their 24 pension.
25 retirement, up to age 65, because at age 65, 25 EARLE, Q.C..
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1 Q. I'minterested inyour assertion that, you 1 contributions, right?
2 know, that all they receive is $14,000 and I'm 2 MS. PERRY:
3 using this to show, in fact, for instance, 3 A Yes | would agreethat the employee hasto
4 that someonewho starts off of a $43,000 4 contribute more under the Provincid
5 pension at age 60 from Newfoundland Power will | 5 Government plan, as opposed to employees under
6 yes, receive 26,000 from Newfoundland Power at | 6 the Newfoundland Power plan, but the same will
7 age 65, but that’ s because you worked in--that 7 hold with respect to Newfoundland Power would
8 they’ll get about 800 and some odd per month 8 haveto pay more aswell, if in fact we were
9 cPpand an old age security benefit of 400 and 9 offering more benefits like bridging or
10 some odd per month? 10 indexing.
11 MS. PERRY: 11 EARLE, Q.C:
12 A. Yes, they will receive that pension at age 65. 12 Q. Ms. Perry, I'mgoingto your like for like
13 Thisisjust purely what they would receive 13 position, and I’ m pointing out to you that in
14 from the company pension plan. 14 your like for like, you haven't compared
15 EARLE, Q.C.: 15 similar pension contributions and you’ ve | eft
16 Q. Now, butthere's aso asupplemental RRSP 16 out 1.5 percent which would make it a lot
17 contribution, right? 17 closer to likefor like.
18 MS. PERRY: 18 (3:45p.m.)
19 A. Yes, thatiscorrect. 19 MS. PERRY:
20 EARLE, Q.C.. 20 A. Thel.5 percent which came inin the early
21 Q. Right, andthat’s 1.5 percent matched by the 21 "90s, on average for someone retiring today,
22 employee and Newfoundland Power, correct? 22 they may have 30 to 40,000 in this pool, so |
23 MS. PERRY: 23 guess if you--now that depends on their
24  A. Yes, that is correct. 24 investment choices. It will depend on their
25 EARLE, Q.C.: 25 investment return, and it will depend on if
Page 74 Page 76
1 Q. Andthe 1.5 percent that is matched, that's a 1 they contributed right from 1990. It will--
2 regul ated expense? 2 certainly could yield a couple thousand
3 MS. PERRY: 3 dollars over the span of their retirement.
4 A Yesiitis 4 It's hard to pin down just by the very nature
5 EARLE, QC.: 5 of RRSPs, but it could yield a couple
6 Q. Nowyou haven'tincluded any of the income 6 thousand.
7 that would be produced from that RRSP here, 7 EARLE, Q.C:
8 have you? 8 Q. So to summarize, the rate payers have
9 MS. PERRY: 9 contributed five percent to your Defined
10 A. No, thisisjustthe defined benefit pension 10 Benefit, 1.5 percent, because we know from
11 plan income and we made a note that thereisa 11 your answersthat 98 percent of employees
12 1.5 supplemental available. 12 participate in the voluntary RRSP, 1.5 percent
13 EARLE, Q.C. 13 to the voluntary RRSP and approximately three
14 Q. Yes. Soyou haven'tincluded a retirement 14 percent to Canada Pension, correct?
15 benefit that has been paid for 50 percent by 15 MS. PERRY:
16 the rate payers? 16 A. |l didn't get thelast piece of what you were
17 MS. PERRY: 17 saying.
18 A. NotinTable1, no, you are correct. 18 EARLE, Q.C.
19 EARLE, Q.C.: 19 Q. Pardon?
20 Q. That'sright, and more particularly, you have 20 MS. PERRY:
21 compared a pension plan which costs the 21 A. | didn't get the last piece of your question.
22 employee with the Government of Newfoundland 22 EARLE, Q.C:
23 and the Government of Newfoundland matching 23 Q. Approximately three percent employer
24 contributionsin therange of 6.87 percent 24 contribution to Canada Pension plan?
25 with a pension plan that requires five percent 25 MS. PERRY:
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1 A Yes 1 be, say, 2.5 million on your annual accrua?
2 EARLE, Q.C.: 2 |'s that correct?
3 Q. Andwearecertainly not talking about people 3 MS. PERRY:
4 who are going to be left with, on average, 4 A. Yes, based on 337, wedid ask the actuaries
5 $14,000 to pay their retirement expenses? 5 that if going forward if all future retirees
6 MS. PERRY: 6 paid one half of the premium and the benefits
7 A. No,and certainly that’snot what we were 7 cap be removed in such instance, they prepared
8 referringto. The $14,000isfor existing 8 apro formaindication, becausethey would
9 retireestoday. Those over 65, retired from 9 haveto look at itin much greater detail
10 Newfoundland Power, on averagethe pension |10 about what the premiums would likely be,
11 from Newfoundland Power is just under 14,000 |11 claims costs, you know, there are a number of
12 per year. 12 factorsthat would go in, but they did provide
13 EARLE, Q.C:: 13 apro formaindication that indicated that the
14 Q. Now if we could look at CA-NP-337? You didn't 14 expense would decrease by about 2.5 million
15 answer the question we asked, did you? 15 annually.
16 MS. PERRY: 16 EARLE, Q.C.
17 A. Sorry, Mr. Earle, on this particular RFI? 17 Q. Sointhesame fashion that they give you the
18 EARLE, Q.C.: 18 annual indication of wherethe OPEB expense
19 Q. CA-NP-337, wesaid "further to CA-NP-326, 19 should go without doing an actuarial study?
20 please provide the information requested so 20 MS. PERRY:
21 that the impact of all retirees paying one 21 A. Yes, | would agree.
22 half of premiums on the calculations 22 EARLE, Q.C.:
23 respecting OPEBS as set out in the application 23 Q. Now you have a substantial number of retirees
24 may be ascertained.” Y ou provided us with an 24 under the age of 65. Indeed, you have a
25 answer that assumes that asof January 1st, 25 substantial number of retirees under age 60,
Page 78 Page 80
1 2010, new retirees would pay half. 1 correct?
2 MS. PERRY: 2 MS. PERRY:
3 A. Yes, that'sthe basis of the answer to 337. 3 A. Yes, wedo.
4 EARLE, Q.C. 4 EARLE, Q.C.
5 Q. Yes, whichisnot our question, isit? 5 Q. Would you agree that it would save
6 MS. PERRY: 6 substantially more again than that 2.5 million
7 A. Thequestion referredto "all retirees,” so 7 if you were to say that retirees who reach age
8 future and existing retireesto pay half of 8 65 in the next--after the expiration of five
9 the premiums, and we've indicated in CA-NP-345 9 years, i.e. your retirees 60 and under, say to
10 that Newfoundland Power believesitisaobliged |10 them "when you reach 65, you’ re going to have
11 to continue to offer the benefits and the cost 11 to continue doing as you are doing now," that
12 sharing mechanism that we currently haveto 12 would save more money even again, wouldn't it?
13 existing retirees and today, there is 13 MS. PERRY:
14 certainly no intention on materially changing 14 . I would agree in thefact that any time you
15 what we offer to existing retirees. 15 reduce benefits, if that's what you deem
16 EARLE, Q.C.: 16 appropriateto do, it will in fact decrease
17 Q. Appreciate that that’s your position. 17 your expense going forward, yes.
18 However, | don't think that is particularly 18 EARLE, Q.C.:
19 helpful in having us understand the financial 19 Q. Andsufficeittosay that would, given what
20 impact, but let meask youthis. You have 20 isgenerated by telling future retirees that
21 indicated that if this were done, if you said 21 they will have to pay when they reach age 65,
22 to every person who retires as of January 1<t, 22 that the change that would be brought by
23 2010 that "when you reach 65, you' re going to 23 telling persons 60 or under that they will
24 have to continue on paying for half your group 24 have to pay half the cost when they reach age
25 insurance as you have before," that that would 25 65, that that would produce a material change
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1 in your expense again, afurther material 1 A. When we were actually compiling this
2 changein your expense? 2 particular example, | did contact our benefits
3 MS. PERRY: 3 consultant, because we do not offer a dental
4 A. | would have to runthe numbers, but again, 4 program, so we would not have access to what
5 any time you reduce a benefit, if that’s what 5 it would cost to putina comparable dental
6 you deem appropriate to do, it will tend to 6 program for Newfoundland Power. So | did ask
7 reduce the expense. 7 the question to ensure we're reasonable with
8 EARLE, Q.C. 8 respect to the costs that we are providing in
9 Q. Now intheexample at CA-NP-345, if you go to, 9 this particular instance, and Aon indicated
10 | think, page three at Table 2, you seethe 10 that certainly the $750 ayear premium isa
11 cost of dental care? 11 good indication of what it would cost ina
12 MS. PERRY: 12 total premium to offer adental program to
13  A. Yes, | do. 13 retirees, and we actually used 640 here.
14 EARLE, Q.C: 14 EARLE, Q.C:
15 Q. And according to the footnotes at the bottom, 15 Q. | findthat surprising because | don’t think
16 you tell usthat that's calculated by taking 16 there’'sa person in this room who has gone
17 the average dental cost for active employees 17 through that part of their life when they’ve
18 and retirees under age 65, right? 18 had dependents, i.e. children requiring dental
19 MS. PERRY: 19 care and orthodontic and all those good
20 A. Yes 20 things, who wouldn’t say that their dental
21 EARLE, Q.C. 21 expenses will besubstantidly less as a
22 Q. Would you not agree with me that for retirees 22 retiree than when they were paying the shot
23 over 65 afar better proxy for their costs 23 or, thanks be to heaven, having agroup plan
24 would be retirees under the age of 65? 24 pay the shot for a bunch of youngsters.
25 MS. PERRY: 25 Now if we could return now to CA-NP-293?
Page 82 Page 84
1 A. Currently, | believe that the dental rate for 1 Could you tell uswhat the purpose of having
2 retirees under 65 and active employees are the 2 the report, which is Attachment A, done?
3 samerate. Sothat’stherate that we have 3 MS. PERRY:
4 applied to this example. 4  A. Thereport from Aonwas completed during the
5 EARLE, Q.C: 5 latter part of 2005. Aon actually were not
6 Q. You'vegot ablended plan, but I’'m talking 6 the benefits consultants for Newfoundland
7 about your cost, your claims cost. 7 Power at that time. We had Morneau Sobeco.
8 MS. PERRY: 8 Aon was obviously trying for the business of
9 A. Theactua denta claimsin a particular year? 9 Newfoundland Power and they, during one of
10 EARLE, Q.C.: 10 their visits to Newfoundland Power, indicated
11 Q. Claims cost grossed up by administration, 11 that they could and would like to comein to
12 retention. 12 do a full benefitsreview to offer afresh
13 MS. PERRY: 13 perspective in respect to our complete
14 A. We donot have arefund accounting basis 14 benefits package, so we agreed in 2005 to do
15 dental program. It's actually afully insured 15 that and Aondid complete--without, I will
16 dental program, so we pay a specific dental 16 say, with limited knowledge of Newfoundland
17 premium each year and thisis what we've 17 Power, but certainly they camein todo a
18 included in this estimate. 18 detailed review of the benefit that we offered
19 EARLE, Q.C. 19 under all of our benefit plans.
20 Q. Butyou do have accessto your claims cost? 20 EARLE, QC:
21 MS. PERRY: 21 Q. Fromthe point of view of Newfoundland Power,
22 A. Yes, wedo. 22 what was the purpose of having the study done?
23 EARLE, QC. 23 MS. PERRY:
24 Q. Soyou could have found out that information? 24 A. Certainly to identify where we are with
25 MS. PERRY: 25 respect to market, where exposures are with

Discoveries Unlimited Inc., Ph: (709)437-5028

Page 81 - Page 84




October 19, 2009

Multi-Page™

NP’s 2010 General Rate Application

Page 85

Page 87

1 respect to the financial arrangements on the 1 Newfoundland Power to make plan amendments, we
2 inside of our Health and Life Plans, looking 2 actually do that that, we reserve the right to
3 at the comparativeness of the renewal rates 3 make plan amendments. They made a
4 that are being offered to Newfoundland Power. 4 recommendation that any changes should be made
5 EARLE, Q.C.: 5 with reasonable notice, would not -
6 Q. And if we could go to page 3 of the 6 EARLE, QC.:
7 attachment, go to the recommendations, under 7 Q. You skipped over one though, you skipped over
8 plan design you recommend that Newfoundland | 8 consider future hire separately.
9 Power develop a statement of plan objectives 9 MS. PERRY:
10 to provide alink with overall human resource 10 A. Yes, certainly. We have not made any changes
11 and corporate strategy. Did you do that? 11 to our oPeB’s plan for new hires.
12 MS. PERRY: 12 EARLE, QC:
13 A. No, we specifically decided not to develop a 13 Q. Andthat would be aprocess analogous, for
14 statement of plan objective. This was a 14 instance to Newfoundland Power switch to the
15 recommendation from Aon, but subsequent 15 D.C. Pension Plan, would it not?
16 discussions with them indicated that alot of 16 MS. PERRY:
17 corporations choose not to do thisin the fact 17 A. I’mnot sure | understand the question.
18 that it sets certain expectationsfor the 18 EARLE, Q.C.:
19 Company with respect to what hasto be offered |19 Q. Considering future hires separately, that's
20 in the future. And we do have a Health and 20 analogous to the process you adopted by
21 Wellness strategy in the human resources area 21 telling at a point, telling future hires that
22 of Newfoundland Power, but wedo not havea |22 they would not be participating in the D.B.
23 statement of plan objective. 23 Pension Plan but would be €ligible to
24 EARLE, Q.C. 24 participate in a Declined Contribution Pension
25 Q. That sounds pretty much to melike don't do 25 Plan?
Page 86 Page 88
1 that, you might get bumped over the head with 1 MS. PERRY:
2 it in collective bargaining. 2 A Yes, | would agree it'sthe same similar
3 MS. PERRY: 3 concept.
4 A. Nocomment. 4 EARLE, Q.C.
5 EARLE, Q.C: 5 Q. Soif you could go through the rest of these
6 Q. If wecould go to page 5, retiree 6 and | think we need to move down the screen.
7 considerations and just go over onto page 6, 7 Thank you.
8 where we just had it with page 5 there. Has 8 MS. PERRY:
9 Newfoundland Power undertaken any of these 9 A. Dol needtoread out the -
10 recommendations with respect to retirees? 10 EARLE, Q.C.::
11 MS. PERRY: 11 Q. Wadl I'd like to know which of these that you,
12 A. Sostarting on page 5, Mr. Earle? 12 you undertook, if any?
13 EARLE, Q.C: 13 MS. PERRY:
14 Q. Yes, starting on - 14 A. When this report was provided by Aon in 2005,
15 MS. PERRY: 15 we certainly acknowledged the recommendations
16 A. Retiree considerations? 16 that they made with respect to retiree
17 EARLE, Q.C. 17 benefits and their views on how to potentially
18 Q. Yes 18 reduce the exposure to the post-retirement
19 MS. PERRY: 19 plans that were offered at Newfoundland Power.
20 A. Withrespect to retiree consideration, Aon 20 Again, thisis already in the context of this
21 recommended that we look at current and future |21 isall they were reviewing and they certainly
22 retirees separate. We currently still offer 22 did not have A) visibility with respect to
23 the same programs that we offered back in 23 Newfoundland Power’s Pension Plans or the
24 2005. The second point they made here with 24 overall benefits that we offered. We did
25 respect to that we should reserve the right of 25 change benefits consultantsin early 2006 to
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1 Aonand we, at that point, renegotiated new 1 Pension Plan, when you compare that to others
2 carriers for Newfoundland Power. We changed 2 in this market, there are deficienciesin our
3 from Great West Life to Blue Cross in 2006 and 3 plan, comparedto others, so it isa big
4 asa part of, what | call the continue of 4 issue. So we agreed that we would get through
5 benefitsreview for Newfoundland Power, we 5 collective bargaining, which we did and we
6 certainly did put, | guess, further boarders 6 came out of collective bargaining without
7 around what we offered when we did change to 7 making any changes to our Defined Benefit
8 Blue Cross. Now that is with specific 8 Pension Plan. We managed to get through it
9 reference to active employees and the benefits 9 without those changes, because they’ re smply
10 that are provided to active members, but those 10 too costly. Any changes at this point are too
11 arethe benefitsthat move into retirement. 11 expensive. We did manage, asapart of our
12 So we did make some changes. 12 collective bargaining, to open up the door
13 EARLE, Q.C: 13 with respect to doing areview of our benefits
14 Q. Clearly you're essentially saying you've 14 plan and certainly the employeesthat are
15 tightened up on active employee - 15 engaged with that because no one likes to see
16 MS. PERRY: 16 premium increases year over year, but
17 A. Our benefits, yes. 17 certainly thereisan expectation that we're
18 EARLE, Q.C:: 18 going tolook at the benefits that we're
19 Q. - benefits and that change flowsover into 19 offering aswell, because I’m sure any time
20 retiree benefits. 20 you open up a benefits review, there isan
21 MS.PERRY: 21 expectation that certain benefits will
22 A. It certainly flows through because the 22 improve. So we've agreed to do this, which we
23 benefits are offered, continue to be offered 23 are going to include retirees as well, future
24 when you retire up to age 65 and then 24 retirees aswell, as a part of thisreview by
25 certainly after the benefits are capped. So 25 the end of 2010.
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1 in 2006 we changed, in October of 2006 we 1 EARLE, Q.C.:
2 changed the carriersand on going into 2007, 2 Q. Ms. Perry, if | could summarize arather long
3 there was initial indication that we would do 3 answer, youdid not undertake any of the
4 a benefits review--afurther, astage 2, | 4 recommended changes in CA-NP-293 for retiree
5 guess, to thisreview asto it’stime to look 5 benefits, correct?
6 at benefitsand have areview asto what is 6 MS. PERRY:
7 offered and what is the best way to offer 7 A. If ] could just have one second, 1’1l go down
8 reasonabl e benefits at reasonable costs. 2007 8 through. There was a point here where they
9 was, it seems like along time ago now, but in 9 asked us to apply more stringent minimum
10 2007, there was certainly pressures with 10 service requirements for retirees. We did
11 respect to wanting changesto Newfoundland 11 increase it to 10 years of service. You have
12 Power’s D.B Pension Plan and we were about to 12 to be 55 with 10 years of service, if in fact
13 come out of afive-year collective agreement, 13 you were under a group RRSP plan.
14 and there was a pension committee struck in 14 EARLE, Q.C::
15 2007 to actually investigate how to improve 15 Q. Soyou did make that change.
16 the Defined Benefit Pension Plan.  So it was 16 MS. PERRY:
17 certainly abig topic and this was at atime 17 A. Wedid make that change.
18 when the market out west for skilled trades 18 EARLE, Q.C::
19 was certainly taking off and, so we made a 19 Q. Any others?
20 decision at that particular time that this was 20 MS. PERRY:
21 not thetime that we were goingto start 21 A. No, that would beit.
22 having areview, | guess, or we're not going 22 EARLE, Q.C.
23 to touch the other post employment benefits 23 Q. Andyou do not, in your collective agreement,
24 because pensions was a hig issue at 24 have a provision with respect to retiree
25 Newfoundland Power. Our Defined Benefit 25 benefits?
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1 MS. PERRY: 1 be applied to Newfoundland Power.
2 A. No, you are correct. 2 (415p.m)
3 EARLE, Q.C: 3 EARLE, Q.C:
4 Q. If wecouldlook at ca-NP-341? And go to page 4 Q. Wdl let’'stake Health Care spending account,
5 43, you will notice in answer to question No. 5 is that worthy of consideration by an
6 24, "Please indicate the benefit you currently 6 organization such as Newfoundland Power to
7 offer to retirees?’ And noneis 58.7 percent, 7 ook into the cost of OPEBS?
8 correct? 8 MS. PERRY:
9 MS. PERRY: 9 A. | think everything is worthy of consideration
10 A. Yes, that iscorrect. 10 when we do a benefits review.
11 EARLE, Q.C: 11 EARLE, Q.C:
12 Q. Sol takeit that you are, interms of your 12 Q. Letmeask youtoturnto CA-NP-362? And if
13 benefitsto retirees, you are somewhat better 13 we goto the lettersthere attached, and
14 than the 50th percentile that Mr. Ludlow 14 particularly those that are signed by
15 suggested? 15 yourself. These move along intime and this
16 MS. PERRY: 16 oneis 2008, December 17th, 2008, and if you
17 A. But| think that would matter with respect to 17 will, I notice the signatories have moved up
18 which market you are comparing yourself to. 18 the corporate ladder and with due respect to
19 Thisisanational, a national survey from Aon 19 Mr. Frank and others, and you're higher up in
20 and it givesabroad indication of what is 20 the organization, what’ s the intent of having
21 happening nationally. 21 you sign these letters rather than someone, if
22 EARLE, Q.C.. 22 you will, lower down in the corporate
23 Q. Thisisanational survey and if you want to 23 structure of Newfoundland Power?
24 flip back to the identified employers, thisis 24 MS. PERRY:
25 the same sort of people that you referred to 25 A. I’mnot sure there was any purpose or intent
Page 94 Page 96
1 when you'relooking for dataon salaries, 1 of me signing the letter. It certainly could
2 isn't it, for executives? 2 be signed by a manager or aV.P.
3 MS. PERRY: 3 EARLE, Q.C:
4 A, For executives| would agree, yes. 4 Q. Andif youcouldgo downto the--there’'sa
5 EARLE, Q.C. 5 number of suggestions there. "In addition to
6 Q. Now,if yougoto question No. 25, you see 6 maintaining a healthy lifestyle, you can
7 that there are a number of options that are 7 further help by"--and see there's three
8 being considered by employersin respect to 8 suggestions and the first two are "asking your
9 retiree benefits. And I'll just ask youto 9 doctor for a generic brand of any drug
10 review those and tell the Board of 10 prescribed, asking your doctor for less
11 Commissioners if you would consider those 11 expensive brands of prescribed medication if
12 reasonable sorts of itemsfor an employer to 12 generic drugs are not available.” Would you
13 be looking at, interms of reducing cost of 13 agree with me that those two items are in fact
14 OPEBS. 14 cost-saving features that are often
15 MS. PERRY: 15 mandatorily required in group health plans?
16 A. Withrespectto theitemsnoted in question 16 MS. PERRY:
17 No. 25, there' s alist here of things you can 17  A. Thefirst two bullets, Mr. Earle?
18 look at to change your oPEB plan. Whether it 18 EARLE, Q.C.:
19 is reasonable would depend on what is 19 Q. Yes
20 reasonable for individual companies, but for 20 MS. PERRY:
21 Newfoundland Power, one of thethingsthat we |21  A. Yes, | would agree and with respect to generic
22 aregoingto doisto takeareview of our 22 brands, that is a requirement under our plan,
23 group benefits plan to see what is reasonable 23 it hasto be--the generic drug hasto be
24 for us. Soright now I cannot say which one 24 offered first.
25 of these items are actually going to, if ever, 25 EARLE, Q.C..
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1 Q. Why areyou writing asking people to do that? 1 MS. PERRY:
2 MS. PERRY: 2 A. Yes, it'sbased on aproformaindication, yes,
3 A, What we find is that if the doctor 3 areduction of the benefit would yield around
4 specifically prescribes a specific drug, then 4 those cost reductions and that’s assuming
5 there is--then they can flow through the plan 5 there are no other changeswith respect to
6 and not always do the general drug prevail, so 6 retiree benefits.
7 we'rejust reminding employeesor retirees 7 EARLE, Q.C:
8 that they should, should remind doctors that 8 Q. Sogiventhat you'reengaging inareview to
9 the generic drug iswhat's covered under the 9 be concluded by the end of 2010, what do you
10 plan. 10 see as being the damage that would be caused
11 EARLE, QC. 11 by dealing with oPEBs when, at the end of the
12 Q. What happenswhen they flow through? Do you 12 last GRA application for Newfoundland Power,
13 have the claim rejected and sent back? Do you 13 it was thought that oPEBS would be dealt with,
14 enforceit? 14 that is not on the test year 2010, but a test
15 MS. PERRY: 15 year 20117
16 A. lwouldsay wedo. I'mnot sure about how 16 MS. PERRY:
17 many or to what degree it's enforced, but it's 17 A. Withrespectto the benefitsreview and the
18 only supposed to be generic drugs covered. 18 adoption, | guess, of accrual accounting, | do
19 EARLE, Q.C. 19 seethose two particular itemsas separate
20 Q. Waéll clearly it must be aproblem if it rates 20 items and | indicated thatin my opening
21 anotation in aletter from the vice president 21 testimony. We have proposed, | guess, the
22 of finance of the Company. 22 adoption of accrual accounting on several
23 MS. PERRY: 23 occasionsand to be waiting for a benefits
24 A. I'mnot sure it was deemed to be a problem to 24 review such that we can nail down an accrued
25 makeit to thisletter, it was moreof a 25 codt, | just don't see, | don't see the
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1 friendly reminder that you will ask your 1 linkage there. The change that will come
2 doctor for ageneric drug brand. 2 about as aresult of this review is, it's
3 EARLE, Q.C: 3 completely unknown at this point intime. |
4 Q. Youveindicated that a changein retirees 4 suspect that some change will occur, that
5 being eligible for thefree, if you will, 5 change will occur in the future and certainly
6 post-retirement group held benefit as of 6 when those changes are known and if they do
7 January 1st, 2010 would be worth about 2.5 7 have a cost impact, that will certainly be
8 million on the annual OPEB expense, so we're 8 factored into customer ratesin the future.
9 talking about, because | realize you’ ve got to 9 But in terms of waiting until we can actually
10 integrate the tax effect. We're talking about 10 nail down the accrued OPEBS' cost on an annual
11 going from 6.8 to 4. something, right? 11 basis, | don't think it's necessary to wait.
12 MS. PERRY: 12 Adoption of accrual accounting isa better
13  A. Yes, that would be correct. 13 estimate of what today’s costs are based on
14 EARLE, Q.C: 14 the plan that we have today and certainly if
15 Q. Wouldyou agree with methat onan annual 15 we continue to wait, the transitiona
16 basisit wouldn't be significantly different 16 obligation will continue to grow and it’'s
17 if you were to do that in 2011? 17 certainly going to be abigger cost that we
18 MS. PERRY: 18 have to deal with in the future. And
19 A. Sorry, to dowhat in 20117? 19 recognizing--is my last point with this,
20 EARLE, Q.C.. 20 recognizing that we have only proposed to deal
21 Q. To say that effective January 1st, 2011, 21 with a portion of the accrued benefit
22 retirees will not be receiving this benefit at 22 obligation, we have not proposed to deal with
23 age 65? The impact would till bein the 23 the transitional obligation, so the proposal
24 range of two million plus on the annual 24 that we haveisbaanced to begin with and
25 accrual? 25 certainly reasonable. So when and if changes
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1 should occur with respect to the benefits 1 your cost picture, isn't it?
2 review, that will certainly be incorporated in 2 MS. PERRY:
3 customer rates going in the future. 3 A Yes thatiscorrect.
4 EARLE, Q.C. 4 EARLE, Q.C.
5 Q. Ms. Perry, Newfoundland Power isproposinga | 5 Q. Andjustas youdon't know what the outcome
6 test year 2010 for the purpose of setting 6 will be, neither does the rate payer, right?
7 rates of--with, excuse me, with a6.8 million 7 MS. PERRY:
8 dollar oPEB expense, correct, 6.84 1 think, 8 A. lwould agree, thereare many things that
9 actually. 9 could change the accrued expense.
10 MS. PERRY: 10 EARLE, Q.C:
11  A. Yes, that iscorrect. 11 Q. But, Ms. Perry, isn’'tit truethat your 2010
12 EARLE, Q.C:: 12 test year essentially providesa worse case
13 Q. If youwereto makethe kind of change we're 13 scenario?
14 discussing, that isessentially tell anyone 14 MS. PERRY:
15 who retires in January 1st, 2011 that they 15 A. I'mnotsure | agreein thefact that asl
16 will not be receiving free health care 16 said earlier, we may actually incur some costs
17 benefits at age 65 effective January 1<t, 17 to get this done or to make some changes, so
18 2011, doesn’t that mean that Newfoundland 18 to say that we will be actually--we will
19 Power’'s 2011 bottom lineis morethan two 19 actually reduce costsin the short term, |
20 million dollars better off, unless we have a 20 can't say for sure.
21 whole bunch of changesin your forecast is not 21 EARLE, Q.C.
22 right. 22 Q. | haveno further questions.
23 MS. PERRY: 23 CHAIRMAN:
24 A. If we just smply assumethat we make the 24 Q. We'regoing to take alittle break for, say 10
25 changesthat you'rereferring to, Mr. Earle, 25 minutes, isthat all right?
Page 102 Page 104
1 the expense would be two million or so lower 1 MR. JOHNSON:
2 going forward, but | guess that'swhere | 2 Q. That'sfinewith us.
3 struggle with respect to making that 3 CHAIRMAN:
4 assumption that that is going to be the 4 Q. Yes, okay.
5 change. | simply do not know the change today 5 (RECESS)
6 or the magnitude of the change and | also do 6 (4:42p.m.)
7 expect that there will be a reasonable notice 7 CHAIRMAN:
8 period. | don’t expect to see changes January 8 Q. Soyou guys have finished, have you gentlemen
9 1, 2010 and there may be some transitiona 9 with these two witnesses?
10 arrangements that we will make to secure or to 10 MR. JOHNSON:
11 institute change in our post retirement 11 Q. Subject to anything arising.
12 benefits, and I'd even go asfar as to say 12 CHAIRMAN:
13 that we may actually incur some costsin the 13 Q. Yes, but you're finished for now?
14 short term to achieve any long-term savings. 14 MR. JOHNSON:
15 So with respect to what the cost changes are 15 Q. That'sgood, yes.
16 going to be, at this particular point that 2.5 16 CHAIRMAN:
17 that you're referring toisa scenario that 17 Q. So now, | guess, | turn itover to Mr.
18 you ask for, but it’s certainly not, it’s not 18 Simmons, isthat correct?
19 something that is onthe tabletoday with 19 CROSS-EXAMINATION BY MR. DAN SIMMONS
20 respect to what it is we're actually going to 20 MR. SIMMONS:
21 do. Sothecost changesat this point are 21 Q. Thankyou, Mr. Chair, yes, that's correct.
22 still unknown. 22 Mr. Ludlow and Ms. Perry, | have a number of
23 EARLE, Q.C.. 23 questions, I'm going totry and keep it as
24 Q. Butitistrue, Ms. Perry, that you're going 24 short as | can, given the hour, and | may not
25 into areview with the objective of changing 25 direct themto either of you in particular,
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1 but if you do, | don't mindif you haveto 1 MR.LUDLOW:
2 defer oneto the other for the answer or if 2 A. Okay, Mr. Simmonsand Mr. Chairman, | will
3 you both want to contribute in turn, so we can 3 start and then hand off to--1 had better get
4 address the question in one go, without having 4 thisright this time, Ms. Perry. And aswe
5 to have an examination of one of you and then 5 filed, we' re proposing the discontinuance of
6 the other. And | wanted to ask you first 6 the AAF until such time, either the market
7 questions about the Automatic Adjustment 7 settles or whatever conditions can occur aswe
8 Formula and in particular just what 8 move to the future. There may be alternatives
9 Newfoundland Power’ s position is on the future 9 to the design of the formula which we have not
10 of the formula. AndI'd liketo start by 10 been prepared or haven't gotten ourselves
11 referring you pleaseto page 319 of the 11 ready to discuss at this time, Commissioners.
12 application. Yes, near the bottom of the 12 So given the current volatility of the market
13 page, please. There starting on line 318, it 13 and the decreased revenue which we're
14 saysthat given the current financial market 14 forecasting in 2010, that’ s the way we looked
15 conditions, this amended application proposes 15 at thiswasto propose it that way. The fact
16 discontinuing use of the formula for the 16 that we're discontinuing don’t mean that it
17 adjustment of the Company’ s rate of return on 17 cannot be restarted with some changes or with
18 rate base and customer rates in years 18 some adjustments and that was the basis upon
19 subsequent to the 2010 test year and I’ d like 19 which we had proposed, Mr. Simmons, in the
20 torefer you, please, to CA-NP-44,and in 20 actual filing. And Jocelyn, if you'd liketo
21 answer a) tothe question posed there, the 21 add?
22 statement is made that Newfoundland Power’s 22 MS. PERRY:
23 proposal isto discontinue use of AAF based 23 A. Yes, | think whenwe look forward at the
24 upon fairness of cost of equity, including 24 formulawhen we were filing the Application,
25 forecast 2010 cost of equity, which suggests 25 we were seeing adecrease in thecost of
Page 106 Page 108
1 there that the proposal is to consider 1 equity coming out of the formula and certainly
2 discontinuing the AAF because of the result 2 thiswas at atime when our cost of debt was
3 fromits usein the 2010 year, and a the 3 actually going up. So--and albeit the markets
4 commencement of this hearing last week in the 4 have improved somewhat since wefiled, our
5 opening statements from your counsel, | 5 cost of debt is certainly not going down
6 understood him to say that Newfoundland Power 6 though from previous levels, so the fact that
7 proposed discontinuing the Automatic 7 we are experiencing historical low long-Canada
8 Adjustment Formula until the next GRA or until 8 bond yields and the fact that we are
9 afurther hearing is called by the Board. So 9 projecting a declining cost of equity, that
10 my question to you isthere are a number of 10 relationship was flawed when we filed--and
11 aternatives available about what can happen 11 today. There are other jurisdictions that are
12 coming out of thishearing. We could simply 12 reviewing the formula aswell. | know that
13 suspend the Automatic Adjustment Formulafor |13 the Bcuc and the AUB, the Alberta Utilities
14 the 2010 year in order to allow a new rate to 14 Board, and certainly the National Energy Board
15 be set, or we could suspend the Automatic 15 haveal recently considered the formulain
16 Adjustment Formulafor future years until 16 light of current market conditions. And soin
17 there is another hearing of the Board, or it 17 terms of discontinuing the formula, it was
18 could beas seen to bepresented in the 18 certainly based on the fact that there was
19 Application originaly,  permanently 19 some apparent flaws with the formulaitself.
20 discontinuing use of the Automatic Adjustment 20 As Mr. Ludlow said, we're not against
21 Formula. So maybe, Mr. Ludlow, if you could 21 formulas, it’sjust this particular one wasn’'t
22 tell us just what it isthat Newfoundland 22 yielding a fair return in today’s market
23 Power sees as being the future of the 23 conditions. Our approach with thisisto let
24 Automatic Adjustment Formula after this 24 markets, | guess, come to some stabilizing
25 hearing? 25 place and also look to see what other
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1 regulatory jurisdictions propose coming out of 1 because of the current conditions that exist
2 their reviews and certainly we would revisit a 2 in the market and your current forecast for
3 formulaor some version of theformula at a 3 increasing expenses in the face of declining
4 later date and also we certainly can be called 4 revenues if the Automatic Adjustment Formula
5 to put forward a proposal before then. 5 isused, isthat right?
6 MR. SIMMONS: 6 MS. PERRY:
7 Q. You'vetold usthat you anticipatethat it's 7 A. Yes, we're proposing to discontinue the
8 also going to be necessary to come back with a 8 formula out past 2010.
9 General Rate Application for 2011, | believe. 9 MR. SSIMMONS:
10 Can you foresee any circumstancesin whichyou |10 Q. Right, but you’ re open to reinstatement of the
11 will not be herein 2011 for a General Rate 11 formula or amodified formula when those
12 Application? 12 conditions abate, for example when the markets
13 MS. PERRY: 13 return to a more normal state of operation?
14 A. Wdl | guessalot would have to change from 14 MS. PERRY:
15 what we see today. |did indicatein my 15 A. Certainly, we're not against formulas.
16 opening that we do have a number of 16 MR. SIMMONS:
17 amortizationsthat are expiring and that's 17 Q. Okay. If you do come back for another GRA in
18 certainly contributing to almost half of the 18 2011, is there any imperative or any
19 short fall that we're currently projecting, 19 particular reason why it's necessary to make
20 but we are till short about two million, so 20 any decison regarding the Automatic
21 that certainly will be a challenge. We will 21 Adjustment Formula on this Application?
22 have to look to see where are sales are, we 22 MS. PERRY:
23 got to look forward as we move out to the next 23 A. Well | guesstiming is of anissue, we will be
24 couple of months. We got to take a harder 24 making a definitive decision on whether or not
25 look at our operating, see where short-term 25 we haveto file for 2011 early in the new year
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1 interest rates are. There area number of 1 and a part of that decision will include what
2 factors that can impact the outlook going 2 we see going forward with respect to our cost
3 forward, but particularly the deferrals that 3 of capital. So early in the year we will have
4 we have expiring, certainly is abig piece of, 4 to, if the formulawerein effect, we would
5 | guess, asolution, for lack of a better 5 have tolook forward and to seewhat the
6 word, with respect to potentially not having 6 formulaisyielding and that could very well
7 tofile. 7 beoneof the reasons why we decide to come
8 (5:00 p.m.) 8 back in isbecause of what theformula is
9 MR. SIMMONS: 9 yielding for 2011.
10 Q. So athough, based on what you're looking 10 MR. SIMMONS:
11 ahead to 2011 for right now, you’ re expecting 11 Q. Now if the Board were to agree and suspend the
12 it would be necessary to comein, at the same 12 operation of the Automatic Adjustment Formula
13 time, there are things that you can do between 13 and Newfoundland Power did not come back for a
14 now and then that may result in it not being 14 General Rate Applicationin 2011, am | correct
15 necessary to filein 2011, is that a fair 15 that the rates that are now set for 2010 would
16 summary? 16 then continue to apply in 2011?
17 MS. PERRY: 17 MS. PERRY:
18 A. That certainly could be apossibility, we're 18 A. Yes.
19 unsure about that as of yet, but certainly we 19 MR. SIMMONS:
20 are going to be looking four waysto, | guess, 20 Q. That would be the effect?
21 Stay out. 21 MS. PERRY:
22 MR. SSIMMONS: 22 A. That would be the effect.
23 Q. Okay, sothe request now is to, I'll say 23 MR.LUDLOW:
24 suspend the Automatic Adjustment Formulaand (24 Q. Mr. Simmons, if | may, | have to say that we
25 you described it as being necessary to do that 25 have absolutely no desire to be back into this
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1 hearing room in 2010 and it’s a distraction to 1 effect on alower ROE over this period, so the

2 the Company, we started this filing in March 2 fairness of thereturn, | guess, could be at

3 of thisyear and we're not into mid to late 3 question over thoseyears, but it certainly

4 October, so as Ms. Perry has said, whatever 4 yielded reasonablereturns to allow us to

5 can be overturned or found or done, it is our 5 certainly maintain our credit worthiness over

6 objective to find that. Now the point that is 6 those three years.

7 being made isthat by the end of thefirst 7 MR. SSIMMONS:

8 quarter when we will start to get some 8 Q. Andforthose threeyears, in each of those

9 visibility of the analysis and forecasting as 9 years | presume if the formulawas returning
10 it startsto firm up as we move into 2010. 10 unsatisfactory resultsto the point where it
11 MR. SIMMONS: 11 affected the credit rating of Newfoundland
12 Q. I've looked back a littlebit to educate 12 Power or your ability to proceed, Newfoundland
13 myself because I’m new to this process about 13 Power had the ability to bring an application
14 some of the history of the Automatic 14 for anew GRA, just asit isbeing done this
15 Adjustment Formulaand | just wanted to run 15 year?
16 through just a brief outline of how it’s been 16 MS. PERRY:
17 used since it wasinstituted in 1999. | won't 17 A. Yes, that iscorrect. Therewould be some
18 go to the documents to demonstrate this 18 practical limitations from a timing
19 because | expect you're familiar with it and 19 perspective with respect to when we could
20 that will take time, but the formula was set 20 practically file aGRA, so if the formulawas
21 upin1999. 1999 was atest year, so rates 21 actually yielding an unfair return, by the
22 were actually set using the hearing process to 22 time we get to that point, which is October or
23 set rates for 1999. The formula was then used 23 November, it's late in the year to befiling a
24 to set rates in the three subsequent years, 24 General Rate Application for the upcoming
25 2000, 2001 and 2002, there was then a General 25 year, | guess.
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1 Rate Application brought in '03, which 1 MR. SIMMONS:

2 resulted in two test years, '03 and '04. The 2 Q. Butwhereit'sused for three yearsin arow,

3 formulawas then used to set rates for the 3 we can safely say that at least for the first

4 next three years, 05, '06 and ' 07. There was 4 of those two years Newfoundland Power must

5 aGeneral Rate Application in’08 with the 5 have been satisfied with the operation of the

6 result that '08 was a test year and the 6 formula?

7 formulawas used then to set theratein 09, 7 MS. PERRY:

8 so | think I got that right? 8 A. Yes that'sfair.

9 MS. PERRY: 9 MR. SIMMONS:
10 A. Ithink so, yes. 10 Q. Okay, and then in the second three-year
11 MR. SIMMONS: 11 period, which was 2005 to 2007, did in your
12 Q. Sowedo have anumber of years of experience |12 view the formula similarly produce a
13 of the operation of the formula herein this 13 satisfactory result in the sense that
14 jurisdiction. Andin thefirst three-year 14 Newfoundland Power wasableto maintain its
15 period when it was used from 2000 and 2002, 15 credit ratings and continue without having to
16 I’'m interested in knowing your views on 16 bring a GRA to address any problems that were
17 whether you regard the operation of the 17 being produced by the formulain that period?
18 formula as having produced satisfactory 18 MS. PERRY:
19 resultsin that period? 19 A. Yes, | would agree that it has produced
20 MS. PERRY: 20 reasonabl e returns that allowed us to maintain
21 A. | think the formulain those years produced a 21 our credit worthiness, again, in 2007 in
22 return that allowed us to maintain our 22 particular, our cost of equity was, | believe
23 performance over those years. There has been 23 it was 8.6, sotherewasadecline from the
24 alot of material, | guess, with respect to 24 previousyear. Butit hasallowed us, the
25 declining long-Canadabond yields and its 25 returns have allowed us to maintain our credit
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1 worthiness, yes. 1 Newfoundland Power, that an Automatic
2 MR. SIMMONS: 2 Adjustment Formulaisan appropriate part of
3 Q. Andthereal difference now isthat the market 3 that regime because it allows rates to be set
4 has been behaving differently over thelast 4 in intervening years without having to have a
5 couple of years thanit had through those 5 full hearing every year to determine the rate
6 earlier time periods when the formulaworked 6 of return onrate base. Does Newfoundland
7 satisfactorily, isthat correct? 7 Power have any position on whether the
8 MS. PERRY: 8 Automatic Adjustment Formulais an appropriate
9 A. Absolutely, yes. 9 part of amulti-year regulatory regime, or any
10 MR. SIMMONS: 10 comment on that position taken by Mr. Todd?
11 Q. Now a hypothetical question, but we've been 11 MR. LUDLOW:
12 dealing with lots of those, should the markets 12 A. I'll start onthat one. | mean, | think the
13 return to the type of stability that existed 13 Automatic Adjustment Formulais one mechanism,
14 prior to the last couple years, isthere any 14 aslong as it yields appropriate outputs, and
15 reason why you think the formulawould not 15 what we're seeing is that that isnot the
16 work aswell in thefuture asit did inthe 16 case, in our opinion, at this point in time.
17 past? 17 Now there may be other alternatives to multi-
18 MS. PERRY: 18 year regimes that we have not studied
19 A. It'sahard questioninthefactthat itis 19 ourselves, similar to PBR, and other types of
20 hypothetical, | guess. | think it's worthy to 20 regulatory mechanisms that do exist. It can
21 look acrossthe country asto what other 21 be, Mr. Simmons, afundamental principle, but
22 formulas may result as aresult of this review 22 at this point we're seeing that itis not
23 that’ s taking place across the country. So 23 yielding the returns that we would require.
24 there may, in fact, be a better formula. 24 MR.SIMMONS:
25 MR. SIMMONS: 25 Q. Sothe prospect exists then that Newfoundland
Page 118 Page 120
1 Q. Uh-hm. 1 Power would accept that an Automatic
2 MS. PERRY: 2 Adjustment Formula again becomes relevant and
3 A And I'll certainly leave that up to the 3 useful once market conditions subside, but
4 experts with respect to the appropriate 4 you're suggesting that it may be necessary
5 relationships between long term bond yields 5 that there be some variation to the way the
6 and corporation’s cost of equity, but 6 formulaworks, and you probably answered this
7 certainly there may be lessons to be learned 7 question aready, has there been any
8 from this market change, and what a better 8 consideration given to what types of changes
9 formula should look like going forward. Soll 9 might be necessary to improve the formula?
10 wouldn’t be surprised if there's some element 10 MS. PERRY:
11 that may come about as a result of the 11 A. No. | would say that it'searly days for a
12 formula. 12 look at what the formula should look like. So
13 MR. SIMMONS: 13 we have not -- we have not taken that extra
14 Q. The Consumer Advocate hasareport filedin 14 step now to engage and review the appropriate
15 pre-filed evidence from Mr. John Todd, and you |15 formula or what the formula should look like.
16 probably had alook at that at some point in 16 | don’t believe there’ sreally awhole ot out
17 your preparation. Mr. Todd makes the case, or 17 there just yet with respect to regulatory
18 takes the position that an Automatic 18 devel opments across the country with respect
19 Adjustment Formulais just one element of 19 towhat aformula should look like. So |
20 multi-year regulation and other elements 20 think all that will play into what the formula
21 include the deferralsthat allow for the 21 should look like going forward.
22 smoothing of the effects of variations and 22 MR. SIMMONS:
23 expenses over yearsand so on, and that he 23 Q. Okay. Soif| could summarize what you've
24 makes the case that if you have aregime which 24 told me then about the automatic -- the
25 includes deferrals, such as exist here for 25 position of the company on the Automatic
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1 Adjustment Formula, the problem with the 1 MS. PERRY:
2 formula has not so much been its use 2 A. Yes, that iscorrect, yeah, DBRS does follow
3 historically, but the problemis the effect 3 the pre-tax interest coverage as well.
4 that itsuse will have under current market 4 MR.SIMMONS:
5 conditions. That’sthefirst point. 5 Q. Okay, andif you look back at that settlement
6 MS. PERRY: 6 agreement that was used and adopted in the
7 A. Thatiscorrect, yeah. 7 2007 GRA, the rates that were agreed upon and
8 MR. SSIMMONS: 8 implemented then were projected to produce a
9 Q. Andthesecond pointisthat the company is 9 cash flow interest coverage of 2.9 times? |
10 not philosophically imposed in any way to the 10 don’t know if you recognize that number as
11 use of an Automatic Adjustment Formulainthe |11 correct. You do?
12 future? 12 MS. PERRY:
13 MS. PERRY: 13 A. Ido,yes.
14  A. Absolutely. 14 MR. SIMMONS:
15 MR. SIMMONS: 15 Q. Youhaveagood head for it, and acash flow
16 Q. Andthequestion is, isthe current formula 16 debt coverage of 14.9 percent.
17 the appropriate one, and your view is that 17 MS. PERRY:
18 it'stoo early to be able to tell what changes 18 A. That'sright.
19 would have to be made to improve the formula? |19 MR. SIMMONS:
20 MS. PERRY: 20 Q. Now you were taken to the Moody’ s March, 2009,
21 A. That'scorrect. 21 report at Exhibit 4, and we'll take you there
22 MR.LUDLOW: 22 again, and we saw in that report that Moody’s
23 A. That’scorrect. 23 said that Newfoundland Power would be at risk
24 MR. SIMMONS: 24 of adowngrade in its credit rating if several
25 Q. Now unfortunately | have some questions on 25 things coincided, and one of those would be
Page 122 Page 124
1 credit metrics.  I'll try and summarize a 1 cash flow interest coverage falling below two
2 little bit some of what we've heard already, 2 and a half times, right?
3 so | can pose the questions that I'm 3 MS. PERRY:
4 interested in. There's three particular 4 A Yes
5 credit metrics that seem to have been 5 (5:15p.m.)
6 discussed that have been used in the past, one 6 MR. SSIMMONS:
7 less so currently, and oneis pre-tax interest 7 Q. Sotwo and ahalf timeswould bea floor
8 coverage, which is a credit metric measurement 8 really of the cash flow interest coverage that
9 that's been discussed here at the Board 9 the company wants to achieve, and that cash
10 before, and am | correct that in 2007 when 10 flow debt coverage should not bein the low
11 there was a settlement agreement at the GRA, 11 teens. Can | see CA-NP-65, please, and the
12 there was information presented to the Board 12 first page of Attachment "A". Thiswas a
13 that the effect of that settlement agreement 13 response to a Request for Information from the
14 would have achieved a pre-tax interest 14 Consumer Advocate, and as | understand it it
15 coverage of two and a half times? 15 presents financia performance information,
16 MS. PERRY: 16 actua information for the years 2004 to 2008,
17  A. Yes, that'scorrect. 17 and forecasts for 2009 and 20107?
18 MR. SIMMONS: 18 MS. PERRY:
19 Q. Okay, andthat theother two credit metrics 19 A. Yes, that'scorrect.
20 that have been discussed here are cash flow 20 MR. SIMMONS:
21 interest coverage and cash flow debt coverage, 21 Q. Andthe 2010 forecadt, is that based on there
22 and that both of those are ones that are used 22 being on the use of the Automatic Adjustment
23 by the credit rating agencies, in particular 23 Formula and there being no changes as aresult
24 Moody’s, in reference to the pre-tax interest 24 of this application?
25 coverage metric? 25 MS. PERRY:
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1 A. That'scorrect. 1 which isadecrease and is lessthan the 2.5
2 MR. SIMMONS: 2 that’ s regarded asthe floor. The cash flow
3 Q. Soit'sthe pre-application position? 3 interest coverage is 2.8, which isonly a
4 MS. PERRY: 4 dlight bit below the 2.9 that was approved in
5 A. Yes 5 the 2008 GRA, and the cash flow debt coverage
6 MR. SMMONS: 6 is 13.1, which isa little bit below the
7 Q. Andif youlook downat the bottom there, 7 target. So your projection then for 2010, if
8 there are credit metrics described in the last 8 there wasno change, would produce credit
9 threelines, line 38 to 40. I'm just going to 9 metricsthat arenot quiteas good as the
10 look first at the interest coverage, and | 10 previoustwo test yearsand not as good as
11 draw your attention to 2004, which we 11 what was approved in 2008. Now if you go to
12 identified was the test year, and the interest 12 Exhibit 11, please. This isan exhibit that
13 coverage in that test year was 2.5 times, and 13 demonstrates what the effect would be, |
14 that appearsto be the sameas what was 14 believe, of granting all the relief claimed in
15 approved by the Board in the 2007 GRA, 15 this application, correct?
16 correct? 16 MS. PERRY:
17 MS. PERRY: 17 A. Yes
18 A. Yes 18 MR. SIMMONS:
19 MR. SIMMONS: 19 Q. Andif yougodownto the bottom, you'll see
20 Q. Thenext test year is2008, and again the 20 that the effect would be that interest
21 interest coverage is2.5 times, andin the 21 coverage now would become 2.7 times?
22 intervening years from '04 to ' 08, there'sa 22 MS. PERRY:
23 gradual decline of about .1 percent per year. 23  A. Yes
24 If you thenlook at the cash flow interest 24 MR. SIMMONS:
25 coverage for the 2004 test year, it's at 3, 25 Q. Cashflow interest coverage becomes 3.6, and
Page 126 Page 128
1 and for the next test year itis-- 2008, it's 1 cash flow debt coverage becomes19.5. Now
2 at 3.1, and both of those numbers are better 2 it'staken me along while to get there, but
3 than the ones that were approved in the 2005 3 you will see that what is predicted for your
4 GRA, correct? 4 credit metrics, if al the relief claimed in
5 MS. PERRY: 5 this application is granted, is an improvement
6 A. 2008? 6 of credit metrics over what was approved in
7 MR. SIMMONS: 7 2008, and better credit metrics than were the
8 Q. 2008 GRA. 8 actual results for 2004 and 2008, which were
9 MS. PERRY: 9 test years, and my questionis, why is it
10 A. Yes 10 necessary now to set a rate of return that
11 MR. SIMMONS: 11 improves those credit metrics compared to what
12 Q. Yeah, 2.9 waswhat the Board accepted asbeing |12 they’ ve been in the past?
13 appropriate there, and the actual performance 13 MS. PERRY:
14 of those test yearswas 3 and 3.1, and the 14  A. I'll start with the cash flow metricsfirst,
15 cash flow debt coverage was 16 percent in test 15 and particularly asit relates to CA-NP-65.
16 year 2004, and 15.8 in test year 2008. Both 16 MR. SIMMONS:
17 those are better than what was used in the 17 Q. Yes
18 2008 GRA approval, correct? 18 MS. PERRY:
19 MS. PERRY: 19 A. Thecash flow metricsthat you see from 2004
20 A. Yes 20 up through 2007 were -- well, if wego toline
21 MR. SIMMONS: 21 39, it goes from threetimesand it reduces
22 Q. Andthenif you look at what’s proposed for 22 down to 2.6 times.
23 2010, if the Automatic Adjustment Formulawere |23 MR. SIMMONS:
24 used and no changes were made, the interest 24 Q. Over threeyears, yes.
25 coverage is projected to be only two times, 25 MS. PERRY:

Discoveries Unlimited Inc., Ph: (709)437-5028

Page 125 - Page 128




October 19, 2009

Multi-Page™

NP’s 2010 General Rate Application

Page 129 Page 131
1 A. Upto 2007, yes, andthen it goesfrom 16 1 Q. Soyou'resaying now if what you want to do
2 percent, which iscFoto debt to 12.6. This 2 was achieve acredit metric of 2.5 instead of
3 was coming after a period of a number of cost 3 2.7 for interest coverage, the rate of -- the
4 deferralswe had proposed, but it certainly 4 return on equity would have to be betweero.
5 wasimposing a strain on the company’s cash 5 and 9.75?
6 flow from operations, which in turn reduced 6 MS. PERRY:
7 these particular credit metrics. Coming out 7 A. Yes. If yougoto Exhibit 5 --
8 of the 2008 GRA, we had a hill to climb with 8 MR. SIMMONS:
9 respect to those metrics because we were 9 Q Yes
10 starting at relatively low levels, levels that 10 MS. PERRY:
11 were considered too low by credit rating 11 A. If you go to Exhibit 5, on the second page of
12 agencies. S0, yes, we did settle, but we did 12 Exhibit 5, and the first quadrant hereisthe
13 indicate in 2008 that the 2.9 times CFO 13 pre-tax interest coverageat a number of
14 interest coverage, and the CFo to debt of 14.9 14 ranges with respect to return equity. So if
15 percent, was at the bottom end of the range. 15 you goto the secondline there ata 45
16 It truly wasjust right at the limit of what 16 percent common equity, which is where we are
17 was recommended. The proposals in this 17 today, if you go along the top row there over
18 particular application is still within the 18 t0 9.50 t0 9.75, you'll see a pre-tax interest
19 range of a Baa-1 rated utility, and | think 19 cover of 2.5to 2.54. Sothat’'swhere | am
20 it'simportant to notethat both DBRS and 20 referring to that particular metrics.
21 Moody’s indicate that these particular 21 MR. SIMMONS:
22 coverages that we' ve seen in the past are low 22 Q. Okay. Now Exhibit 5, am | correct that these
23 relativeto our Baal peersthat we talked 23 credit metrics here calculated at different
24 about earlier. So the proposal that we've put 24 allowed rates of return on equity presume that
25 forward of -- if we go to CFO interest 25 what's asked for in this application is
Page 130 Page 132
1 coverage of -- just one second, of 2.7, the 1 approved? Soit’s calculated on the basis of
2 range -- sorry, CFO interest coverage of 3.6, 2 Exhibit 11 rather than Exhibit 3, is that
3 therangeis 2.7 to 4.5 that’ s recommended by 3 correct?
4 Moody’s. So we're proposing 3.6, so certainly 4 MS. PERRY:
5 within therange. The croto debt coverage 5 A. Yes that is right. The pre-tax interest
6 that’s recommended by Moody’sfor aBad 6 cover would not be materially impacted --
7 rated utility is 13 to 22 percent, and we are 7 MR. SMMONS:
8 proposing 19.5. So again we're still within 8 Q. Either way?
9 the relative ranges recommended by Moody’s. 9 MS. PERRY:
10 With respect to pre-tax interest coverage, 10 A. Yes, by the proposal to recommend OPEBS, to
11 again we have dlipped based on the existing 11 adopt accrual accounting for OPEBS. That
12 rates and our current cost projections. 12 would, in fact, change the cash flow metrics.
13 Interest coverage is projected to go down to 13 They would actually improve the cash flow
14 two times. At 8.39, whichis the projected 14 metrics. If yougo to the first page of
15 cost of capital under the formula, if we did 15 Exhibit 5.
16 get recovery for other costs, we would till 16 MR. SIMMONS:
17 be down around the 2.2/2.3range. So the 17 Q. Yes
18 proposal that we' ve put forward is 11 percent 18 MS. PERRY:
19 return on equity, and that gets usto 2.7 pre- 19 A. Thisassumes the metrics that OPEBSsis not
20 tax interest coverage. To achievethe 2. 5 20 adopted, the accrual accounting for OPEBSIis
21 that we've achieved in the last general rate 21 not adopted.
22 proceeding, we have -- the ROE would haveto 22 MR. SIMMONS:
23 be between 9.5 and 9.75, | believe, to achieve 23 Q. Soif theonly objective were to achieve the
24 the 2.5. 24 same pre-tax interest coverage credit metric
25 MR. SIMMONS: 25 coming out of this GRA as had been achieved in
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1 2004 and 2008, that could be donewith a 1 Q. Andl redlize we'releaving aside the other
2 return on equity of between9.5 and 9. 75 2 reasons why you're looking for the increased
3 percent? 3 return on equity, but would it be fair to say
4 MS. PERRY: 4 then that if the credit metrics were the only
5 A. Toachievetheinterest cover metric, that was 5 concern, that it would not be necessary to go
6 the objective, yes. 6 to 11 percent in order to achieve satisfactory
7 MR. SSIMMONS: 7 credit metrics to maintain your credit rating?
8 Q. Now for cashflow interest coverage, if we 8 MS. PERRY:
9 stay on Exhibit 5, in the 2008 GRA itwas 2. 9 9 A. | thinkthat's a fair statement, that to
10 times cash flow interest coveragethat was 10 sustain the credit worthinessis onething,
11 approved, and Moody’ stargets above 2.5 in 11 and credit metrics just being one element of
12 order to maintain your credit rating, and it 12 that decision, but the fair return is a
13 is the second table there that addresses the 13 separate issue, yes.
14 cash flow interest coverage, | think, and 14 MR. SIMMONS:
15 would it be correct that even if you go to the 15 Q. Okay. | had a question of clarification for
16 lowest allowed return on equity of 8. 5 16 you, and we can do this by looking at Exhibit
17 percent, you would meet at least that minimum 17 11, please. | believe you answered thisin
18 cash flow interest coverage number? 18 your direct-examination, but | want to make
19 MS. PERRY: 19 sure that we haveit right. The column there
20 A. Yes, Moody’sindicate that they expect usto 20 under "Existing” shows the projections for
21 be over three to sustain our rating. Based on 21 what happened if the Automatic Adjustment
22 their ratings action, they indicate they 22 Formula were used and there were no changes as
23 expect us to be over three. 23 aresult of a GRA Application, and if you
24 MR. SIMMONS: 24 could scroll back up, please, to the Revenue
25 Q. Okay. 25 from Ratesline. In your direct-examination,
Page 134 Page 136
1 MS. PERRY: 1 | believe you had said that the effect of the
2 A. So,yes, you areright. 2 Automatic Adjustment Formulain 2010 would be
3 MR. SIMMONS: 3 to remove 3 million dollars from the revenue
4 Q. So evenat 85 percent, these projections 4 from rates?
5 would predict that you would meet that 5 MS. PERRY:
6 requirement? 6 A. Yes
7 MS. PERRY: 7 MR. SIMMONS:
8 A. Yeah, wewould meet the minimum. 8 Q. And that figure of $509,992.00, that is
9 MR. SIMMONS: 9 calculated after that 3 million has been
10 Q. Theminimum, yes. 10 deducted, correct?
11 MS. PERRY: 11 MS. PERRY:
12 A. That they’veindicated. 12 A Yes
13 MR. SIMMONS: 13 MR. SIMMONS:
14 Q. Andsimilarly with cash flow to debt coverage, 14 Q. Okay. Canl have EAL #1, please, and, Ms.
15 Moody’ s had said that you should not be in the 15 Perry, thisis probably a question for you as
16 low teens, and in the 2008 GRA, the projection 16 well. This first page of EAL #1 summarizes
17 wasto have arate of 14.9 percent, and if you 17 the rate impact of different components, and
18 look at the bottom table there, even at 8.5 18 describes the return on equity as having an
19 percent, you would meet those credit metric 19 impact of increasing rates by 2.2 percent.
20 requirements as well, correct? 20 MS. PERRY:
21 (5:30 p.m.) 21 A. Yes
22 MS. PERRY: 22 MR. SIMMONS:
23 A. Yes, certainly wewould not be inthe low 23 Q. Now in-- acoupledays ago you, Mr. Ludlow,
24 teens. 24 were also referred to CA-NP-66. SO maybe |
25 MR. SIMMONS: 25 can see that, please.
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1 MS. PERRY: 1 to produce some different projects for uson a
2 A. Yes 2 different basis and Newfoundland Power has
3 MR. SSIMMONS: 3 been very efficient and actually prepared them
4 Q. Andthereturn onrate basethere, thefirst 4 over theweekend. So I'd like to introduce
5 line, if youextend it across there's a 5 two exhibits, JHP #1and 2. There's copies
6 percent rate change there showing that it 6 for the Board?
7 contributes 2.8 percent to the rate increase. 7 MS. GLYNN:
8 | think there might have been alittle bit of 8 A. They'vealready been circulated.
9 confusion when thosetwo numbers came up 9 MR. SSIMMONS:
10 before, and | wonder if maybe you could 10 Q. Okay. Ms. Perry, therequest concerned the
11 explain how you reconciled the two figures, 11 preparation of aprojectionto show what the
12 the 2.2 and the 2.8? 12 effect would beif instead of the application
13 MS. PERRY: 13 being brought or granted on the terms that
14 A Lwill try. 14 have been requested, instead there were a
15 MR. SIMMONS: 15 deferral of two elements of cost out of 2010,
16 Q. Okay. | know it'slate, but -- 16 one being a deferral of the 2010 conservation
17 MS. PERRY: 17 costs, and the other being a deferral of what
18 A. The22that's referredtoin EAL #1 isthe 18 | generally call theextraordinary pension
19 difference between what we're currently 19 expense compared to the previous year, and |
20 collecting from customers -- currently in 20 understand that there's beentwo different
21 ratestoday it'san 8.95return on equity. 21 projections prepared based on avariationin
22 That'sin customer rates today. So to go from 22 the assumption of how the variance and the
23 8.95t0 11 percent, that would bethe 2.2 23 pension cost -- pension expense is cal cul ated.
24 percent that we're referring to. What CA-NP-66 24 MS. PERRY:
25 isdisplaying, it is basically going from the 25 A. Yes
Page 138 Page 140
1 6.45 projections today which we've seen in 1 MR. SIMMONS:
2 Exhibit #3. So that’s assuming all of our new 2 Q. Andyou probably understand that now better
3 costs, theend ROE for Newfoundland Power 3 than| do, sojust take maybe a moment and
4 today, if wedidn't file a General Rate 4 just tell us what Jp-1 and JP-2 show.
5 Application, would be 6.45 percent that we 5 MS. PERRY:
6 would be getting as areturn on equity. 6 A. Sounder Jr-1, the only difference between the
7 MR. SSIMMONS: 7 Exhibit 3, which isbased off of existing
8 Q. That would bewiththe Automatic Adjustment 8 ratesand forecasted costs for Newfoundland
9 Formula used? 9 Power, which yielded a 645 return on equity,
10 MS. PERRY: 10 the adjustments that have been made to that
11 A. Right, with the Automatic Adjustment Formula, |11 forecast were two adjustments. Thefirstis
12 and with all of our new costsaswell, we 12 on--they're both on line 20. They're called
13 would be yielding an ROE of 6.45. So by 13 deferred costs. So 4,364,000 and that is made
14 default, the return on rate base going from 64 14 up of deferred conservation costs, deferred
15 to 79 is fundamentally going from areturn on 15 2010 conservation costs of $1,869,000 and it
16 equity of 645to 11 percent. Soit’'sjust a 16 aso includes the change in pensions back to
17 different display of a set of numbers, but 17 thefirst initial filing that we completed in
18 when we talk about the proposed rate request 18 May. So it removed the impact of the change
19 and what it entails, we baseit on what end 19 in the discount rate between May and
20 rates today, which isthe 895is what’'send 20 September.
21 rates today, and we are going from 895 to 11. 21 MR. SIMMONS:
22 MR. SSIMMONS: 22 Q. Okay, and -
23 Q. Okay, thank you, that clarifiesthat. Friday 23 MS. PERRY:
24 afternoon | advised your counsel that I'd be 24 A. Andthat was 2,495,000. So together, that's
25 asking you if you might be able to undertake 25 4,364,000 in deferred costs.
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1 MR. SMMONS: 1 MR. SSMMONS:
2 Q. Ifyoulook at pagenineof nine, there sa 2 Q. Andwhat effect doesthat have then on return
3 section inbold there under cost recovery 3 on rate base?
4 deferral. Do those two describe those two 4 MS. PERRY:
5 assumptions that you’ ve just--if | can scroll 5 A. Whenyou go down through lines 35 to 40, the
6 up there, okay. So you see there under "cost 6 rate of return on rate baseis 7.59. Line 36,
7 recovery deferral” fourth paragraph down, it 7 the regulated return on book equity goesto
8 refers to deferral of 2010 conservation 8 7.7 and again that’sup from the 645. With
9 program costs. 9 respect to the credit metrics, interest
10 MS. PERRY: 10 coverage is 2.2 times and CFO to interest and
11 A. Yes 11 CFOto debt doesn’'t change. It's2.8 and
12 MR. SIMMONS: 12 13.1.
13 Q. Andthenext oneisthedeferral of pension 13 MR. SIMMONS:
14 costs based on using the 7.5 percent discount 14 Q. Okay, thank you, and thank you to your staff
15 rateinstead of changing the 6.5, and also 15 aswell for turning those around for us on the
16 based on asset returns of seven percent? 16 weekend.
17 MS. PERRY: 17 MS. PERRY:
18 A. Yes, whichwerethe asset returnsin the May 18 A. No problem.
19 filing, yes. 19 MR. SIMMONS:
20 MR. SIMMONS: 20 Q. Just acouple more general type questions
21 Q. Right, right, soif you do this pro formaon 21 about oPEBS, nothing detailed. The statement
22 that basis, what impact does that then have on 22 has been made that if nothing is done to move
23 what the rate of return on rate base might be? 23 accounting for oPeBs from a cash basis to
24 MS. PERRY: 24 accrual basis that the amount of the
25 A. Soif youlook down to line 35, so 35 through 25 transitional obligation will continue to grow
Page 142 Page 144
1 40, on line 35, the rate of return on rate 1 into the future, and isthereason that the
2 base would be7.37. The return on equity 2 transitional obligation is growing related to
3 would be 7.19 percent. So that would--so the 3 the fact that the costs of providing OPEBS to
4 return on equity would have changed fron46. 4 those employees who will beretired in the
5 percent to 7.19 percent, and just looking at 5 futureis projected to be greater than the
6 the three credit metrics that we just 6 cash cost of providing benefits to employees
7 discussed, interest coverage, on line 38, is 7 that are retired today?
8 till 2.1 and CFo interest coverageis 2.8 and 8 MS. PERRY:
9 CFOto debt is 13.1 percent. 9 A. Thatiscertainly part of the answer. Accrual
10 MR. SIMMONS: 10 accounting is not just paying--it's not the
11 Q. Okay, and then what is the difference then on 11 premiums for people that are retired. Accrual
12 JHPNo. 2, different inthe assumption made 12 accounting would actually accrue post
13 here? 13 retirement benefits for me today. So even
14 MS. PERRY: 14 though I’ m not retired, so there’ s no premium
15 A. Sothechangeinthe assumption hereis that 15 to pay with respectto my post retirement
16 we've dtill deferred the 2010 cbM cost, but 16 benefits, you're actually accruing some of the
17 the pension coststhat we've deferred is 17 cost for me. Soit would conceptually be
18 actually the difference between the 2010 18 higher than the cash premium.
19 forecasted pension expense and the forecasted 19 MR. SIMMONS:
20 pension expense for 2009. So on line 19, the 20 Q. If the oPEBs continue to be accounted for on a
21 differencein the third and fourth column, the 21 cash basis, is it correct that the
22 difference between the 2703in 2009 and the 22 transitional obligation would continue to grow
23 8196, which is 5493, is added to the 2010 cbwm 23 forever or would the point come where the
24 cost of 1869 to get total deferralsof 7. 362 24 transitional obligation would stabilize or
25 million. 25 even reduce?

Discoveries Unlimited Inc., Ph: (709)437-5028

Page 141 - Page 144

NP’s 2010 General Rate Application




October 19, 2009

Multi-Page™

NP’s 2010 General Rate Application

Page 145 Page 147
1 MS. PERRY: 1 thanto amortizeit and recover it through
2 A. Therewould be apoint whereit would cross 2 rates?
3 over, yes. 3 MS. PERRY:
4 MR. SIMMONS: 4 A. No, that’sthe only thing | see with--the only
5 Q. Yes, andwhat - 5 other option that could potentially be there
6 MS. PERRY: 6 isif we had some other offsetting regulatory
7 A. | would not project - 7 liabilities to offset, and at this particular
8 MR. SSMMONS: 8 time, we do not have any. | know when we've
9 Q. -would cause that to happen? 9 deferred--we proposed and it was approved to
10 MS. PERRY: 10 defer depreciation expensein 2005 and ' 06, we
11 A. Wdl, eventually--accrual accounting is simply 11 did, at that time, have an unbilled revenue
12 just the present value of your expected future 12 liability that we had aswell. So there were
13 payments. So at some point in time, they will 13 some offsetting balances there that we had
14 meet. |I’ve not asked the actuaries to project 14 that we could take advantage of. Butinthis
15 out whenthat's goingto be, butat some 15 particular case, there’ s none currently on the
16 point, they would cross over, yes. 16 booksfor Newfoundland Power. Sothe only
17 MR. SIMMONS: 17 option that | see with respect to the
18 Q. Okay. Thisapplication only dealswith moving |18 transitional obligation isto actually recover
19 to accrual for the current pension expense and 19 it through customer rates.
20 doesn’'t deal with the transitional obligation, 20 MR. SIMMONS:
21 but it is, as has been described, the gorilla 21 Q. If thetransitional obligation were frozen and
22 that’'sout thereto be dealt with at some 22 put to one side, am | correct that it forms
23 point. Have you conducted any kind of study 23 part of the rate base and--it forms part of
24 or given any consideration to what the options 24 therate base, thetransitional obligation
25 are for dealing with the transitional expense 25 amount, does it?
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1 should this application be granted and the 1 MS. PERRY:
2 move be made to accrua ? 2 A. No, not today.
3 MS. PERRY: 3 MR. SIMMONS:
4 A. No, we have not completed a study with respect 4 Q. No,itdoesn't.
5 to options. | know in the past, | believe we 5 MS. PERRY:
6 changed the Gec policy for Newfoundland Power, 6 A. What will impact rate base isthe--any money
7 wedid propose, and it wasgranted by this 7 that we received in customer rates above and
8 Board, | believethat wasover a five-year 8 beyond what we pay out as cash premiums, that
9 period, and most often, with the amortizations 9 will serveto reduce rate baseas we go
10 that we' ve put forward, we have amortized it 10 forward.
11 over threeto five years. What you'retrying 11 MR. SIMMONS:
12 todo isyou're tryingtonot continuously 12 Q. Inthefuture?
13 push it so far out intothe future, but 13 MS. PERRY:
14 understanding that there are rate impacts and 14 A. Inthefuture.
15 for something of the magnitude of 46 million, 15 MR. SIMMONS:
16 we ve indicated that between five or ten years 16 Q. Right. How the transitional obligation is
17 appeared reasonable. It's hard to get 17 dealt with, whether it’samortized over two
18 information with respect to what other 18 years, fiveyears, ten yearsor whatever,
19 utilities have done with their transitional 19 would that have any impact on rate base?
20 obligations, but | think five to ten yearsis 20 MS. PERRY:
21 areasonable supposition. 21  A. Yes, as we collect from customers, the
22 (5:45 p.m.) 22 difference in what we collect from what we pay
23 MR. SIMMONS: 23 out will in turn reduce rate base.
24 Q. Canyouforesee there being any optionsfor 24 MR. SIMMONS:
25 dealing with the transitional obligation other 25 Q. Okay, so deferring the amortization of the
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1 transitional obligation will have the effect 1 yes.
2 aswell of deferring the reduction in the rate 2 MR. SIMMONS:
3 base and the reduction in the rate base would 3 Q. Okay. Now the PEVDA account has been proposed
4 have a benefit for the rate payer? 4 and recommended to the Board for acceptance as
5 MS. PERRY: 5 an appropriate way to deal with the variances
6 A. Yes, absolutely. 6 of pension expensethat have resulted from
7 MR. SIMMONS: 7 changesin discount rate and changes in the
8 Q. Okay. A questionaPevDAS, and | haveonly 8 rate of returnon the asset valuesin the
9 PEVDAS and one other topic. Oh, and first, 9 pension plans. | think that's-havel got
10 just a point of clarification. Do | 10 that right?
11 understand correctly that the PEVDA account 11 MS. PERRY:
12 will not--if the OPEBS are accrued, OPEB 12 A. Yes, it'sthevolatility of the discount rate
13 expenses are accrued, those will not flow 13 that is--so our ability to actually predict
14 through the PEVDA account? Isthat correct? 14 what next year's pension expense is going to
15 MS. PERRY: 15 look like is becoming quite problematic.
16 A. Yes, that iscorrect. 16 MR. SIMMONS:
17 MR. SIMMONS: 17 Q. Now in answering some questions from Mr.
18 Q. Theproposal does not include the OPEBS, okay, 18 Johnson about the past pension expenses, one
19 and did | understand you earlier this 19 thing that you commented on wasthe early
20 afternoon to say that conceptually it would 20 retirement program that had been in effect a
21 not work in futureto flow oPEBs through the 21 number of years ago.
22 PEVDA account? |sthere any particular reason 22 MS. PERRY:
23 why that would not be appropriate? 23  A. Yes.
24 MS. PERRY: 24 MR. SIMMONS:
25 A. No, the proposal that we've put forward for 25 Q. Which had resulted in afairly large variance
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1 the pension expense was predicated off of the 1 in that particular year, but it wasdueto a
2 volatility in the market, and the extent that 2 factor other than the unpredictability of
3 that volatility could have on Newfoundland 3 discount rates. In effect, it was due from a
4 Power’ s pension expense. 4 factor within Newfoundland Power’s control, in
5 MR. SMMONS: 5 that it was a choice to have an early
6 Q. Okay. 6 retirement plan?
7 MS. PERRY: 7 MS. PERRY:
8 A. Sothat wasthe basis by which we proposed the 8 A. That'scorrect.
9 PEVDA. OPEBsis conceptually similar in that 9 MR. SSIMMONS:
10 it moves with the market, but not to the same 10 Q. If Newfoundland Power was to choose to take a
11 degree that we have seen pension expense move |11 similar step, such as an early retirement plan
12 around. So we've only proposed that the 12 or some other step in its control that would
13 pension--Defined Benefit pension expense would |13 havethe effect of creating avariance in
14 actually flow through the PEVDA. 14 pension expense, what would happen then with
15 MR. SIMMONS: 15 the PEVDA account? Would the PEVDA account,
16 Q. Okay, so some peoplewould expect that once 16 in your view, apply to that?
17 the oPEB accrual isput in place, the next 17 MS. PERRY:
18 step would seem to be to then want to flow 18 A. Wdl, | guess thefirst good or bad newsis
19 variances through an account like PEVDA, but 19 that we don’t foresee any early retirement
20 you're telling me that the volatility of the 20 programs coming our way, but in the event that
21 OPEBSIiS not enough to cause us to suspect 21 there were--that we were going to offer an
22 that that would be something that you' d want 22 early retirement program, that was not the
23 to do in the future? 23 intent of the PEVDA. So certainly, | don't
24 MS. PERRY: 24 see cost changes asa result of an early
25 A. Based on where we are today, that isright, 25 retirement program flowing through the PEVDA.
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1 MR. SIMMONS: 1 Reporting Standards regulatory assets and
2 Q. Right, soif the Board were, for example, to 2 liabilitieswould infact bealowedto be
3 consider requesting that Newfoundland Power 3 recognized. So for arate regulated utility,
4 notify in advance of any programs or steps it 4 that'sabig deal. So, because we, if we are
5 chose to take which could affect the pension 5 unable to recognize the RsA or things such as
6 expense, that that | presume would be 6 the PEVDA or the DMI account, then that will
7 something that would not be objectionable to 7 obviously cause volatility in our earnings and
8 Newfoundland Power? 8 potentially could impact how customer rates
9 MS. PERRY: 9 need to be adjusted. So that wasa big
10 A. No, certainly not. 10 unknown during the last rate case. Since
11 MR. SIMMONS: 11 then, there are some good developmentsin the
12 Q. Okay, and thelast thing that | wanted to ask 12 fact that the International Accounting
13 you about are a couple of questions about the 13 Standards Board released an exposure draft
14 IFRS. Now Newfoundland Power has been 14 which identified under what instances it would
15 reporting, | think, onaquarterly basisto 15 alow the recognition and measurement of
16 the Board on the progress towards moving from |16 regulatory assets and liabilities. It's not a
17 Canadian GAPto theIFRSasabasis for its 17 standard. It's only an exposure draft. So
18 accounting? 18 until it's a standard, I’'m aways only
19 MS. PERRY: 19 cautiously optimistic becauseit can change,
20 A. Yes 20 because accounting standard boards have been
21 MR. SIMMONS: 21 known to do other different things. But based
22 Q. Okay. Can yougiveusanidea of--I'll try 22 onthe exposure draft, | would say that we
23 and cut this short now, just take a moment. 23 definitely meet the scope criteriathat we are
24 If | understand correctly, 2011 is the year 24 autility that can recognize regulatory assets
25 that Newfoundland Power is going to have-- 25 and liabilities. So that would bea good
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1 start preparing its statements on the IFRS 1 development for us. We have been through all
2 basis? 2 of our regulatory assets and liabilities and
3 MS. PERRY: 3 today, nothing is, | guess, standing out as
4 A Yes 4 one that may result in not being permissible
5 MR. SMMONS: 5 under the new standard. 1t may require some
6 Q. Isthatright? 6 review and maybe even further consideration by
7 MS. PERRY: 7 this Board with respect to orders that have
8 A. January 1, 2011 with comparative financials 8 been previously written about the reserves,
9 for 2010. 9 just for clarifications asto what they are.
10 MR. SIMMONS: 10 But certainly nothing that stands out that we
11 Q. Okay. Soyou need to bein aposition to know 11 believe today is--cannot be recognized under
12 how you'’ re going to account for thisin 2010? 12 IFRS. The only oneissue that standsout is
13 MS. PERRY: 13 the fact that it isjust exposure draft, not a
14 A. Yes 14 standard, but also the recognition criteria
15 MR. SIMMONS: 15 for these assetsand liabilities. There's
16 Q. Okay. Areyou anticipating that the move to 16 currently alot of discussion going on about
17 IFRSIis itself goingto have any materia 17 whether we need to be present valuing all of
18 impacts on the cal culation of rates that would 18 our regulatory assets and liability. Now,
19 be of interest to the Board? 19 where that’s going to go, I’'m not sure, but
20 MS. PERRY: 20 one would think that if we present valued at
21 A. Well, during the last proceeding, we did talk 21 our WACC or weighted average cost of capital,
22 at length with respect to IFRS and the impact 22 then we would have no--it would be the values
23 that it could potentially have on Newfoundland 23 that we recognizetoday. But until that’s
24 Power. The big issue with IFRSis surrounding 24 nailed down, | get nervous that they’ re asking
25 whether or not under International Financial 25 usto recognize adifferent value for these
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1 particular assets. So there' s alittle bit of 1 spend, you' ve got about $1,800,000 in there, |
2 aroad that we haveto travel yet to get full 2 think itis.
3 clarification, but today, | think we'reina 3 MS. PERRY:
4 much better position then we were in 2007. 4 A. For 2010, yes.
5 MR. SIMMONS: 5 CHAIRMAN:
6 Q. Sobased onwhat you know of what will happen | 6 Q. For 2010 for conservation costs, and | think |
7 if IFRS now and some things that still remain 7 saw in something that for every dollar spent
8 uncertain, isthere any prospect that the 8 on conservation, the return to the rate payer
9 implementation of the IFRS would, apart from 9 is2.7. Isthat correct? Isthat the number
10 any other causes, cause Newfoundland Power to |10 that you used?
11 haveto comeback in in 2011 for aGRA in 11 MS. PERRY:
12 order to deal with the effects of implementing 12 A. There are particular tests that we do that we
13 IFRS? Anything that you can foresee now? 13 have filed with our conservation plan. 1'd
14 MS. PERRY: 14 haveto look up theactual test, but yes,
15 A. There snothing right now. | mean, as| said, 15 thereis atotal resourcetest, | believe.
16 | think thereare still some uncertainties 16 MR. LUDLOW:
17 with respect to IFRS, but there’ s nothing that 17 A. There sseveral tests, and | do believe Lorne,
18 | can see right now. 18 Mr. Henderson, I’'m sorry, can probably go to
19 MR. SIMMONS: 19 excruciating detail -
20 Q. Thank you very much. | don’t have any other 20 CHAIRMAN:
21 questions. 21 Q. Ishetheguy to ask about al that?
22 CHAIRMAN: 22 MR.LUDLOW:
23 Q. |l guessit'sour turn now, is it? Isit our 23 A. | think he can take you to excruciating detail
24 turn now? What's the--have you got--or doyou |24 on that one, Mr. Chair.
25 do redirect? | forget. 25 CHAIRMAN:
Page 158 Page 160
1 MR. JOHNSON: 1 Q. Becausefrom what I've beenreadingin the
2 Q. I'll make it easy, Mr. Chairman. We don't 2 States, all this smart grid and stuff, it’s
3 plan to ask anything. 3 not saving any money. | mean, it'ssaving
4 CHAIRMAN: 4 money for the consumers, but to the degree
5 Q. Okay. Doyou have any questions then? 5 which demand is reduced, utilities lose
6 VICE-CHAIR WHALEN: 6 revenue and they have to come back for
7 Q. No, | have no questions, thank you. 7 increasesinrates. So there seemsto bea
8 COMMISSIONER NEWMAN: 8 paradox here with respect to conservation. |
9 Q. Nogquestions. Thank you very much. 9 don’t know. Do you have any thoughts?
10 CHAIRMAN: 10 MR. LUDLOW:
11 Q. ldo. Justwanttoask you aquestion about 11 A. Wdl, | mean, one of the biggest issueswe're
12 elasticity. You were saying because of the 12 facing isjust the topic you're bringing up,
13 rate changes or proposed rate changes, there 13 CDM, conservation. Welook at the customers
14 will be some loss of revenue because 14 want it, it seems to be the right thing to do.
15 eectricity is fairly elastic. Is that 15 At the same time, the paradox is that we're
16 correct? 16 spending operating dollarsto reduce sales.
17 MS. PERRY: 17 So that’ s going to, you know, drive rates and
18 A. Yes 18 that’ sthe balance, | guess, Mr. Henderson
19 CHAIRMAN: 19 will speak to. Even interna to the company,
20 Q. Andif it wasn't elastic, you'd have less of a 20 as| look atit, it'salmost like acounter
21 revenue requirement? 21 intuitive exercise that as we reorganize the
22 MS. PERRY: 22 company and structurally organize and
23 A. Yes, exactly. 23 structure the company around that whole area,
24 CHAIRMAN: 24 trying to convince, work with managers,
25 Q. Theconservation dollarsthat you're going to 25 engineers, technologists and line personnel
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1 about the value of conservation, that's area 1 locations around this provinceto be ableto
2 challenge we face, even within our own 2 respond ina timely manner, and that’'s a
3 organization. So there’'s paradoxes on several 3 bigger question as we look at how we structure
4 fronts, Mr. Chairman, on that one. 4 and build. It'sareal quandary, you know,
5 CHAIRMAN: 5 and it’s one we're facing and have been facing
6 Q. Soconservation may, in fact, not save any 6 now for several years actualy.
7 money over the long run? 7 (6:00 p.m.)
8 MR.LUDLOW: 8 CHAIRMAN:
9 A. No, I think, you know, from where we are, if 9 Q. ldon'tthink I'mtoo worried about the next
10 we look at theisland, we're a separate grid 10 25years. The last question isjust your
11 too, you know. If we look at the production 11 opinions on--1 mean, economists are debating
12 system, transmission, distribution in its 12 whether there is any--recovery is underway or
13 totality, you know, | think if every--if we 13 whether it's not, and you can read 50
14 look at Holyrood, if we can offset that 12- 14 economistsand | read 50 and there’'s 25 are
15 cent energy that’s being produced at Holyrood, 15 saying yes, things are starting to look up and
16 that’ s where we'll get the bang for the buck. 16 there's another 25 saying thingsare not.
17 It's on that whole system piece. So our sense 17 What are you--Madame Controller, what do you
18 and our assessment of it is that thisisthe 18 think? What are your thoughts?
19 right direction to be headed in. 19 MS. PERRY:
20 CHAIRMAN: 20 A. I’'m probably the samecamp. Youread 50
21 Q. Theother--just another quick question. With 21 articles and they all say different things. |
22 respect to people moving from rural to urban, 22 guess the onereal reservation that | haveis
23 areyou finding or will you find over time as 23 once the Government spending driesup. You
24 thistrend continues, and it seemsto bea 24 know, what isthe true economic activity
25 long-term secular trend, that you're going to 25 that’ll be left after that’sover? But you
Page 162 Page 164
1 have sort of stranded investment out therein 1 know, we' ve seen a lot of movementin the
2 the hinterlands that isnot goingto be-- 2 market and it's movement that wasn’t
3 there’ s not going to be any use for? 3 predicted. So | think after you go through
4 MR. LUDLOW: 4 that, you lose faith as to what’s coming. So
5 A. I'mnot seeing to that end. Now maybein 10 5 I’velost faith in the predictions that are
6 or 20 years, there might be. But what seems 6 out there, and even the predictions that we're
7 to be happening iswe're seeing--1 think one 7 out of arecession, we're in arecession, we
8 of thethings. tale of two economieswasthe 8 never were, you know, we were neverin a
9 quote that was used here somewhere in the last 9 recession. It getsconfusing. So | think
10 few days. It seemsthat houses are being kept 10 time will be the testament over the next year,
11 inwhat | will call the non-Avalon, let’sgo 11 to just see how it al unfolds, but I'm
12 that way, and splitit. Soyou're till 12 sceptical about the level of Government
13 keeping services on, although the amount of 13 spending, | guess, and about what's behind
14 revenue coming off some of those servicesis 14 that.
15 declining because alot of them are seasonal 15 CHAIRMAN:
16 homesand thosetype. Soyou're getting a 16 Q. Dow Jonessaid today "the bond market yields
17 dynamic in use change aswell. Now if it ever 17 and ustreasuries have collapsed to historic
18 came to the point that communities started to 18 lows. A 30-year bond isyielding just 4.2
19 close down and things such asthat, whichis 19 percent, well below long-term trends. Thisis
20 not in the next five to six years, at least in 20 usually a strongsignal of tougher times
21 my viewpoint, let’s go 20-25 years, that could 21 ahead." Do you agree with that? You don't
22 be adifferent challenge. Thereal challenge 22 know?
23 inthis exercise isthe provision of service 23 MS. PERRY:
24 and keeping theright resources, the right 24 A. Never know what's--it's hard to make a
25 people and the right equipment in the 25 prediction.
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1 CHAIRMAN: 1 CERTIFICATE
2 Q. And]I think Mr. Simmons answered the question, 2 1, Judy Moss, hereby certify that the foregoing is
3 but on theissueof theaccrua versusthe 3 atrue and correct transcript in the matter of
4 expense, over time, it does not really matter? 4 Newfoundland Power’s 2010 General Rate Application
5 | mean, both approaches are revenue neutral, 5 heard on the 19th day of October, A.D., 2009 before
6 aren’t they? 6 Commissioners of the Public Utilities Board, Prince
7 MS. PERRY: 7  Charles Building, St. John's, Newfoundland and
8 A. Yes, they should equate over time, yes. 8 Labrador and was transcribed by me to the best of
9 CHAIRMAN: 9  my ability by means of a sound apparatus.
10 Q. It'sjust that the accrual better matches the 10 Dated at St. John's, Newfoundland and L abrador
11 occurrence of the expense and who should pay 11 this19th day of Octaber, A.D., 2009.
12 forit? Isthat - 12 Judy Moss
13 MS. PERRY:
14 A. Thatisexactly it, yes.
15 CHAIRMAN:
16 Q. Sol guessif there’'s nothing further. Do you
17 have anything?
18 KELLY, Q.C.
19 Q. No, Mr. Chair.
20 CHAIRMAN:
21 Q. | guess so we're adjourned until 9:00
22 tomorrow.
23 MS. GLYNN:
24 Q. Mr. Chair.
25 CHAIRMAN:
Page 166
1 Q. I'msorry.
2 MS. GLYNN:
3 Q. Justonepoint.
4 CHAIRMAN:
5 Q. |lcan'tseeyou. Thereyou are.
6 MS. GLYNN:
7 Q. Just onepoint of housekeeping. I'dliketo
8 note for therecord that Mr. Young from
9 Newfoundland Hydro was not present today, nor
10 was he present for Friday’s proceedings. 1'd
11 just like to put that on the record, because
12 it was noted in the transcript that he was
13 here on Friday.
14 CHAIRMAN:
15 Q. Okay. Wdll, | guess, we are adjourned until
16 9:00 tomorrow morning.
17 KELLY, Q.C.
18 Q. Thank you, Mr. Chair.
19 CHAIRMAN:
20 Q. Thank you.
21 ADJOURNED AT 6:05 P.M.

Discoveries Unlimited Inc., Ph: (709)437-5028

Page 165 - Page 167




October 19, 2009 Multi-Page™ #1 - 9:00
NP’s 2010 General Rate Application
1371 1307 1331 363 127:2513024  |5.45[1 146:22
-#- 13.1(3 127:6 142:9 2004’ s[y 21:8 30[2 11:575:22
#114 136:14,16 137:18 143:12 2005(g 12:984:5,14 30-year [1 164:18 -6-
1395 14,000(z 70:8 77:11 86:24 88:14 116:11 126:3 | 312y 12:16 6 1885215867
#3[1 138:2 14.9(4 39:14123:16 14710 318y 105:13 1381513 142:
H 129:14 134:17 200614 18:24 19:9,11 [ 6.4514 13815131424
141 111 20:23 2014152127 27010 |S1911 105:11 6.5(2) 51:5141:15
-$ 15, 1; ]63,1'7 88:2589:390:1,1 318ty 36:7,1139:67 6,815 32:1751:16,18
$1,800,00011 1501|1581 19616 2007116 129307514 | Spgy Ob3423.245313 | 681111007
$1,869,000(1; 140:15 O 10 51:24 90:2,8,10,15 ; 6.84[1 101:8
$10.000.00 11 2818 15th [2] 10:24 14:10 116:11,21 122:10 123:7 32,500[1] 72:21 6.87[1] 74:24
OOV 28 162 126:15129:1 125:15 128:20 129:1 3372 78:379:4 S
$14,00015 70:371:25 : 601e 71:7 72:1173:5
iy 2 16thy 17:25 157:4 341 51:23 25 80
73:2 77:5.8 79:25 80:9,23
$14,000.00( 41:18 |17 49:12 2885231[254]1-5%%291:2’%8 3461 61:25 641y 138:14
$14,885,000.00(y | L/thi 95116 1241612520 126:168 | o 14125251421 16401y 8313
39:6 185 40:442:2459:115 | 126:16,18 127:5,11 1287 ' 645(3 138:16 140:9
$260 (1 69:12 1%21124 128:8129:8,13 133:1,9 ggll} 143:6 143:8
. 711 134:16 [2] 125:9 142:7 65 10:21 28:11.17
$3,383,000.00(1] 39:8 [ [43) 10:21 28:11,
$300.000.00 1 : ;7_20 18691 142:24 2009011 1:112:913:24 3911 128:21 29:2,13,16 30:3,8,13
it 189z 20:9,11 36:13 55:11 123:20 3:00(1 46:12 31:20 66:15,25 67:15,19
$4,243,000.00(y 41:4 o 124:17 142:20,22 1675 | . _ 69:7,25 70:2,5,18,25,25
1912 1:1142:20 3:15(y 57:7
$43,000(1) 73:4 105 1081 190:8 167:11 330 2o10 71:7,7,00 72:12,16,17
$487,00011 7:19 [ o1 159 201040 10:2532:16 e 73:71277:978:23 79:24
$5,000.00[[]1] 28:19 19862 18:2319:8 36:11[ 5]5:14 57:178:1 3:4511 75:18 80:8,10,21,25 81:18,23
$509.992.0011 136:8 | 199013 6:12,16 76:1 78:23 91:25 98:7 99:9 81:24 82:2 89:24 98:23
I9EUVI 208110095 6:4 113:1721 99:14 101:6 102:9 103:11 -4- 101:17
$7501y 83:10 1132123 105:19,25 106:3,14 6:00[1 163:7
$9,391,000.00(1 41:13 |1gth _ 107:14 111:8 112:15 46 157 39:440:350:23 | . 051 166:21
(3 167:5,11 113:1,10 124:17,21 98:11 123:21 6th o 1510
N Istie 77:2578:22987 | 126:23127:7 136:2 4,364,000z 140:1325 (1 1510
98:21101:15,17 139:1516 140:15141:8  |4.2(1) 164:18
'03(7 114:1,2 142:1618,231549,12 |45 1\ 1303 -7-
'04 (2 114:2125:22 -2- 159:4,6 167:4 40 ' 7 :
, _ [4] 12:18 125:9 142:1 (1 18:9
051y 114:4 20 32638212125 | 2010E [ 133 1435 7.19(2 142:35
'06[2 114:4147:10 38:2550:2281:1090:4 2011091 98:17,1921 140 000y 75:22 7.2501 11:6
: ) 5 14> 99:15 101:15,18,19 109:9
0711 114:4 139:5 142:12 . .
[1 : . . . 4001 73:9 7.362 1 142:24
_ 109:11 110:11,15 111:18
'084 22:2311456 2,495,0001y 140:24 111:25 112:9,14,16 411y 51:22 7.371y 142:2
, 125:22 2.112) 13:3142:8 153:24 154:8 157:11 4211 72:12 7.501 141:14
0913 10:2215101147 | 2.2[5 136:19137:1218 | 2011's[y 13:16 431 935 7590 1436
101y 22:23 137:23143:10 2012[g 10:2511:1220 | 43,0002 71:6,9 7.7 1438
'90s1] 75:21 2.2/2.31y 130:17 12:10 13:16,20 4510 13016 79111 138:15
25013 79:1,1480:6 98:7 | 202101 22: [ Lok [ Les:
[2] 22:1,10 :
— 10216 125:1321 127:1 |50+ o0on 46y 146:15
N 130:20,24 131:2,19 5 13[[1]] - 4:151y 95:2 -8-
- 12523 21;2.11 110 2201 130.7 4.4211) 104:6 8(5 31:2532:8,10,12,22
5411 131 : ,
-1- 2.611 128:22 ggm 93:6 5 2-2?351115291;134‘ 418
—— . : 5] 94:6,17 163:10,14 ' ' -
1ps) 1:252:227:17 2.7 19:13127:21 2 5114 18:838:21,2550:22 | 8.6y 116:23
ety 163:16
35:16 36:25 44:13,25 130:1,3,19 131:3 159:9 58:2086:68,12131:7  |8.9512 137:21.23
55:23 56:3 72:7 74:18 2.8(g 21:10127:3137:7 | 29thy 13:23 131:11.12.22 132:15 I9[2 LShed,
102:9129:23130:6 154:8 | 137:12 142:8 143:11 2613 66:24 71:972:18 133.9 80011 73:8
11 21:14 2.864(2) 20:4,14 26,000(2 71:773:6 5,000 69:7 8196y 142:23
1.27 33:455:25 29[ 21:2123:9126:12 27031 142:22 5.25(1 58:20 895(2) 138:20,21
1.5(7 73:2174:1,12 127:4129:13133:9 2:0001 1:2 55 :
, 51 59:23
75:16,20 76:10,12 2014 14:1220:24140:12 | 2:15y 139 5610 3295 -9-
10(4 92:11,12 103:24 162:6 2:30 : . 95 : .
eas : 20-95 111 16221 301y 27:4 50(7 10:2311:1231:7 O[3 130:23131:4
: (] 102 2:45(1 37:12 74:15 163:13,14,20 133:2
11112) 19:5,839:1357:25 |[20.911 39:19 50th (1 93:14 9.501; 131:18
127:12 130:18 132:2 20001¢ 5:22 7:19,21 ) . .
135:6,17 137:23 138:16 8:20 5_}_3:25 114:15 -3- 245193 [1 142:23 9'12?,-[24] 130:23131:5,18
138:21 ) 14 85:6 125; [1] 92:12 :
2001111 113:25 38 44:14 85:6 125:25 .
11611 19:9 2002 Lj 12:0 113.5 126:14 132:2 136:3,9 58.7 11 937 88 (;(1)1 7611 |
1161y 14:11 Tais o 140:7 5:00[y 110:8 -1z 165:21 166:16
121y 161:14 20047 1241612511 | >-1[2 126:2.14 5:15(y 124:5 A
12,611 129:2 125:25126:16128:8,19 | 3431 19:12 5:30[1 134:21 Ea
Index Page 1

Discoveries Unlimited Inc., Ph: (709)437-5028




October 19, 2009

Multi-Page™

A.D - balance

NP’s 2010 General Rate Application

A.Dg 167511

AAF 3 105:23 106:2
107:6

abate[y 111:12
ability (4 115:12,13
151:13 167:9

able[s 16:20 116:14
121:18 138:25 163:1

above(q 11:1342:2
133:11 148:7

absolutely 4 112:25
117:9 121:14 149:6

accept (27 14:14 120:1
acceptancery 151:4

accepted 4 34:549:22
62:1126:12

access|2] 82:2083:4
accessiblery 5:9
accordancejz 61:24
62:4

accordingy 81:15

account 221 18:18,21
18:22 20:22 21:10 25:19
26:25 27:6,17 38:9 61:15
70:17 95:4 149:11,14,22
150:19 151:3 152:15,15
154:12 155:6

accountant [z 62:9

accounted [4 8:1447:7
62:4 144:20

accounting 21 22:25
26:10 34:5 38:11 49:22
62:1,4 64:11 82:14 99:18
99:22 100:12 132:11,20
143:23 144:10,12 145:11
153:18 155:12,20

accrual [36) 22:8,24 35:3
37:1138:7 44:2 51:15
52:9,14 53:9 55:2,13,25
57:10 60:5 62:12,13 64:7
64:11,20 79:1 98:25
90:18,22 100:12 132:11
132:20 143:24 144:9,11
145:11,19 146:2 150:17
165:3,10

accrualsiy 62:17

accruejy 144:12

accrued g 51:157:13
63:13 99:24 100:10,21
103:9 149:12,13

accruingiz 32:15
144:16

accuracy 1] 61:16
accurate[z 21:322:11

achievers 102:14 124:9
130:20,23 131:2 132:23
133:5135:6

achieved [3 122:14
130:21 132:25

acknowledged [1] 88:15
acquiredy 10:7
actiony 133:22

activeqig 29:17,20,21
31:1,6 81:17 82:2 89:9
89:10,15

activity [ 163:24

actual (17 35:11 39:23
45:18 53:155:1357:1
58:8 61:10,13 62:2,10
82:9107:20 124:16
126:13 128:8 159:14

actuarial (2] 39:4,9,12
40:17 41:2 42:14 46:24
47:10,11,14 48:13,24
49:14 50:10 52:23 53:23
54:14 56:16,20 57:17
58:2 59:9 60:18 61:14
62:10 63:7 64:14 79:19

actuarially [z 44:6 48:8

actuariesyii 34:3,14
35:8 37:8,22 39:16 54:25
57:11 61:17 79:4 145:14

actuary iz 34:10,17,22
35:23 37:5 40:1 42:15
56:23 57:14 61:21 63:9
64:15

add [y 107:21

added 21 62:25 142:23

adding(z 63:22,22

addition [z 3:496:5

additional [z 4:7 13:6

address[z 105:4 116:16

addresses[y 133:13

adjacent (4 4:15:14,17
6:19

adjoined [y 5:11

adjourned s 165:21
166:15,21

adjust 1 57:13

adjusted 1 155:9

adjustment [29] 19:12
19:14 42:25 63:21 105:7
105:17 106:8,13,16,20
106:24 110:24 111:4,21
112:12 113:15 118:19
119:2,8,13 120:2 121:1
121:11 124:22 126:23
135:21 136:2 138:8,11

adjustmentsis 18:20
19:19 107:18 140:10,11

administration [y
82:11

adopt (1 132:11
adopted 4 87:20 123:6
132:20,21

adoption (g 99:18,22
100:12

advanceyy 153:4
advantage(i 147:14
advice[1 54:25
adviser 56:24
advised [z 1:4138:24

Advocate[z 9:22
118:14 124:14

affect [3 59:2 60:5 153:5

affected [y 115:11

afternoon (4 2:1123:23
138:24 149:20

againig 12:10,16,18
20:7 50:22 52:3 54:1

80:6,12 81:1,4 88:20
116:21 120:2 123:22
125:20 130:8,11 143:8

against [z 108:20
111:15

age(sz 41:22 66:15,25
67:1569:7,24 70:2,18
70:19,25,25 71:7,7,10
71:1072:11,16,17 73:5
73:7,9,12 79:24,25 80:7
80:21,24 81:18,24 89:24
98:23101:17

agenciesz 122:23
129:12

agenda[z 24:10,12

agent 2] 14:3,5

agings 41:17,20 56:10

agoj[s 52:656:8 90:9
136:23 151:21

agreejzs 19:351:4
57:2158:18 64:3 65:1
65:18 67:17 69:6 72:6
72:18 75:3 79:21 80:5
80:14 81:22 88:2 94:4

96:13,21 98:15 103:8,15
112:11 116:19 164:21

agreed s 27:1484:14
91:4,22 123:7

agreement (¢ 66:3
90:13 92:23 122:11,13
123:6

agreementsiy 66:7

ahead [3 64:8110:11
164:21

albeit 71 64:20 108:3

Albertaz 15:20108:13

all-iny 11:23

allied [y 29:8

allow s 68:11 106:14
115:4 118:21 155:15

allowancey 23:25

allowed 7 114:22
116:20,24,25 131:24
133:16 155:2

allows(z 27:1119:3
almost (21 109:18 160:20
alonery 24:19
along[z 95:15131:17

alternatives(s 106:11
107:8119:17

alwaysi4 59:11,1897:6
155:18
amenablery 43:20

amended 21 12:17
105:15

amendments(z 87:1,3

amortization (4 62:14
62:15 65:9 148:25

amortizations|z
109:17 146:9

amortizey 147:1

amortized 7 5857
60:4,18 63:1 146:10
148:17

amount (9] 21:9 44:10

46:1 62:18 63:1 68:20
143:24 147:25 162:13

analogous(2 87:13,20

analysisyy 113:9

analyzepi 58:13

annual 2y 14:20 26:13
35:18 44:151:15,18
55:25 57:10 60:5,20 61:9
61:10 62:1363:2 71:6
79:1,18 98:8,15,24
100:10

annually 2 55:18 79:15
answer [12] 34:2150:17
66:14 69:21 77:15,25
78:392:393:5 105:2,21
144:9
answered 4 34:19
120:6 135:17 165:2
answeringi 151:17
answer sz 17:25 76:11
anticipateq 109:7
anticipating[i 154:16
anyway (2] 34:2251:21
Aon i 83:984:4,58
84:15 85:15 86:20 88:14
89:193:19

aparty 157:9

apparatusyy 167:9

apparent (1 108:19

appear [1 16:10

appeared 1 146:17

application (a7 9:24,25
12:17 13:15 32:23 33:6
33:9,10,11 34:13 38:25
65:9 77:23 99:12 105:12
105:15 106:19 107:24
109:9,12 111:21 112:14
114:1,5 115:13,24 124:24
127:15 128:5129:18
131:25135:23 138:5
139:12 145:18 146:1
167:4

applied 2] 82:495:1
appliesi 30:18
apply s 4:2331:792:9
112:16 152:16
appreciaters 62:865:8
78:17
approachy 108:23
approachesyy 1655
appropriateiy 80:16
81:6 118:4 119:2,8,14

120:14 121:17 126:13
149:23 151:5

approval (1 126:18

approved (g 125:15
126:3127:4,11 128:6
132:1133:11 147:9

approximatesyy 11:15

areajr 5:87:323:13
24:19 65:24 85:21 160:23

areas|i 26:3
arguably 1 51:21
ariseqy 63:11

arisingqz 41:2104:11

arrangement 2 37:6
66:1

arrangementsis 26:13
85:1 102:10

arrivedy 11:7

articlesqy 163:21

ascertained [y 77:24

asideqy 1351

asksqy 18:19

assertion[y 73:1

assessment [2] 14:25
161:18

asset [12] 4:15,249:9
38:12 45:18,20 46:8 51:2
64:18 141:16,18 151:8

assets[io 9:10,14 10:6
155:1,16,24 156:2,15,18
157:1

associated [y 21:16

assumers] 21:6,7 101:24

assumed [2] 48:8 72:9

assumesjz 77:25
132:19

assumingis) 22:24 99:4
138:2

assumption i 40:12
40:13 41:2 43:5,7 53:24
102:4 139:22 142:12,15

assumptionsyiq 12:1
12:1313:14 40:2 44:12
45:13,15,22 48:6 49:6
59:9 63:7,10 141:5

Atlantic[y 15:18

attached [y 95:13

attachment (5 10:17
66:24 84:2 85:7 124:12

attention [y 125:11

AUB [y 108:13

auditor sy 50:3

automaticzs) 105:7
106:7,13,15,20,24 110:24
111:4,20 112:12 113:14
118:18 119:1,8,13 120:1
120:24,25 121:11 124:22
126:23 135:21 136:2
138:8,11

avail (71 29:16 31:10

available4 35:24 74:12
96:12 106:11

average[iz 50:20 52:25
54:9 56:22 58:5 70:1,4
75:21 77:4,10 81:17
156:21

awar e[z 15:22 49:24

awful [y 45:4

-B-
Baaz 129:23 130:6
Baa-1[y 129:19
Baal[z 15:16 16:11
bad 2 43:6 152:18
balance[y 160:18

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 2




October 19, 2009

Multi-Page™

balanced - closet

NP’s 2010 General Rate Application

balanced [y 100:24

balances[y 147:13

bangy 161:16

bargaining(4 86:291:5
91:6,12

base[24 4:15,19,25 7:18
8:6,20 9:11 105:18 119:6
137:4 138:14,19 141:23
142:2 143:3,6 147:23,24
148:6,9,19,23 149:3,3

based 23 12:13 26:18
34:4 53:23 64:20 69:6
69:15 79:4 99:2 100:13
105:23 108:18 110:10
124:21 130:11 133:21
139:21 140:7 141:14,16
150:25 155:21 157:6

basis[zg 9:2311:13,15
17:319:6 26:10,13 34:15
35:18 38:3,6,8 42:13
47:10 48:25 49:15,18
51:16 52:9,12 57:10 64:7
65:6,10 78:3 82:14 98:16
100:11 107:18 132:1
139:2 141:22 143:23,24
144:21 150:8 153:15,17
154:2

BCUC [y 108:13

bear [y 20:3

became[z 4:55:12

becomejy 127:21

becomes|s 120:2
127:25128:1

becomingy 151:15
begin 1 100:24
behaving(y 117:4
behind 3 8:942:13
164:13

believesyy 78:10

below 4 124:1127:4,6
164:19

benchmarked [y 21:7

benefit (37 25:22 27:21
28:17,21 30:15 43:13
45:16 51:2 63:13 66:16
68:13 70:6,10,16,17 73:9
74:10,15 76:10 81:5
84:18,19 90:16,25 91:7
93:6 98:6,22 99:3 100:21
149:4 150:13

benefits[zz 24:1,9,9,16
24:19,22 26:1,1 28:10
28:15,18 29:4,14,16,20
29:20 34:9 52:11 66:8
66:18,18 67:1,14,20,24
68:7,12,21 69:7 71:25
75:9 78:11 79:6 80:15
83:284:6,12,14 88:17
88:24,25 89:5,9,11,17
89:19,20,23,25 90:4,6,8
90:23 91:13,18,20,21
92:5,25 93:13 94:9,23
95:10 99:6,17,23 101:1
101:17 102:12 144:6,13

better (18 43:6 64:11,22
65:4 81:23 93:13 100:12
101:20 107:3 110:5
117:24 118:8 126:2,17
128:7 140:2 157:4 165:10

between [16] 6:2538:9
69:22 71:8 72:11 110:13
118:5 130:23 131:4 133:2
137:19 140:6,19 142:18
142:22 146:16

beyond s 17:1150:2
148:8

bigs] 58:790:17,24 91:3
110:4 154:24 155:4,9

bigger 121 100:17 163:3

biggest 14 39:1757:21
58:9 160:11

bit (17 5:1310:18 14:9
20:13 25:20 113:12 122:2
127:4,6 137:8 157:1

blended [ 82:6

Bluers 27:889:3,8

BMOy 1:22

Board 24 7:11,178:3
8:18 9:22 94:10 106:9
106:17 108:14,14 112:11
122:9,12 125:15 126:12
139:6 146:8 151:4 153:2
153:16 154:19 155:13
156:7 167:6

boardersiy 89:6
boards[y 155:20
bold [y 141:3

bond [g 13:20,24,25
108:8 114:25 118:5
164:16,18

bonds[4 12:8 13:7,13
34:7

book (2] 7:19 143:7

booklet (4 66:16,17,18
66:24

booklets(y 67:6

booksy 147:16

boost (11 43:2

bottom (13 12:17 13:5
14:11 43:17 50:25 59:23
81:15 101:19 105:12
125:7 127:19 129:15
134:18

bought 2 5:69:15
brand(z 96:998:2
brandsz 96:11,22
break (11 103:24
breakdown [y 39:14
bridgery 72:12,16
bridgingy 75:9
brief 1 113:16

bring(s 43:16 115:13
116:16

bringing[y 160:12
broad 1 93:20

buck [y 161:16
Budget 11 9:24
build [y 163:4
building(s 4:4,8 167:7
buildingsy 6:25
built 5 5:206:12 8:25
49:13 60:17

bulk y 19:13
bullets[y 96:17
bumped 1] 86:1
bunch 21 83:24 101:21
businessiz 34:1284:8

-C-

CA-1891 19:24
CA-NP 1 20:22
CA-NP-141y
CA-NP-189y
CA-NP-293[2
92:4
CA-NP-304 [y
CA-NP-3261y
CA-NP-337[2
77:19
CA-NP-341y
CA-NP-3453
78:981:9
CA-NP-35611
CA-NP-3581y
CA-NP-362y
CA-NP-363[y 66:2
CA-NP-364[y 22:6
CA-NP-43y 10:16
CA-NP-44 1 105:20
CA-NP-65[2 124:11
128:15

CA-NP-66[2 136:24
137:24

calculate[z 33:2535:6

calculated [s] 81:16
131:23 132:1 136:9
139:23

calculating i 43:24

calculation (s 44:4
61:23 154:18

calculations[y 77:22

camp (1 163:20

Canadajn 11:2012:3
70:6,19 72:2 76:14,24

Canadian[z 24:8
153:17

cannot [4 60:15 94:24
107:17 156:11

capy 79:7

capital (4 9:24 112:3
130:15 156:21

capped 3 28:1969:7
89:25

18:13
43:16
83:25

66:23
77:19
7714

93:4
69:18

25:16
66:14
95:12

Caribbeany 3:11

carriersz 89:290:2

case[ie] 14:16 18:1 22:10
22:21 42:4 45:19 58:3
59:14 60:17 64:9 103:12
118:17,24 119:16 147:15
155:10

cash [42] 22:24 38:3,5
48:24 49:15,18,18,19
52:12,12,14 64:24,25
65:19 122:20,21 123:9
123:15 124:1,8,9 125:24
126:15 127:2,5,25 128:1
128:14,19 129:5 132:12
132:13 133:8,10,14,18
134:14 143:23 144:6,18
144:21 148:8

caused 1 99:10
causes|i 157:10
cautiously 1 155:19

CDM 31 142:16,23
160:13

cent [y 161:15

centreq4 5:198:259:2
9:3

certainig 17:2526:14
26:20 42:21 63:16 65:11
68:20 85:18 91:21

certainlyeq 11:10
19:21 24:12 25:3 26:16
35:10 46:5 48:9 49:2,22
52:8 58:9 60:15 62:22
63:12,12 64:13,22 65:3
65:18 76:2 77:3,7 78:14
83:10 84:17,24 87:10
88:15,21 89:6,22,25
90:10,17,19 91:14,17
96:1 100:5,7,14,17,25
101:2 102:18 108:1,5,14
108:18 109:2,4,18,21
110:4,18,19 111:15 115:3
115:5 118:3,7 129:4
130:4 134:23 144:9
152:23 153:10 156:10

CERTIFICATE 1y
167:1

certify1 167:2

CFO[10] 129:2,13,14,25
130:2,5 142:8,9 143:10
143:11

Chair (g 6:5104:21
159:24 165:19,24 166:18

Chairman (44 1:3,9,16
1:20 2:3,10 3:17 16:25
17:3,10,13,17 23:5,11
23:15,19 103:23 104:3,7
104:12,16 107:2 157:22
158:2,4,10,19,24 159:5
159:20,25 161:4,5,20
163:8 164:15 165:1,9,15
165:20,25 166:4,14,19

challengere) 68:1,2
109:21 161:2 162:22,22

chances|y 54:14

42:17 43:4,25 44:13 25
47:12 51:6 53:10,21 54:3
54:5 55:23 56:9,9 57:9
58:25 59:3,15,16,17 60:3
60:20,23 65:25 67:24
80:22,25 81:2 88:25 89:7
89:19 92:15,17 94:18
98:4100:1,4,5 101:13
102:5,5,6,11 103:9
109:14 118:8 127:8
132:12 137:6 140:16,18
142:15 143:11 155:19
162:17

changed 6] 40:1189:2
90:1,2 142:4 146:6

changesis1 39:18,22
41:17 42:14 44:12,14,17
52:3,4 53:23 55:24 566
56:7 58:6 59:9,11 60:13
60:14 61:6,9 63:7 64:16
68:6 87:4,10 89:12 90:11
91:7,9,10 92:4 99:5
100:6,25 101:21,25 102:8
102:15,21 103:17 107:17
120:8 121:18 124:23
126:24 135:22 151:7,7
152:24 158:13,13

changingis) 51:1553:9
78:14 102:25 141:15

charge(s 2:1551:12,13

charged 2 2:20,23

chargesii 63:24

Charles(y 167:7

cheap 1 37:22

check [3 1:8,106:16

Chief [y 24:7

childreniy 83:18

choiceqy 152:5

choices|y 75:24

choose[z 85:17 152:10

choosing 1 70:23

chose[y 153:5

CICA 2 34:461:25

circulated [z 1:23139:8

circumstances|y
109:10

Cityy 15:18

claim 4 41:22,23 69:12
97:13

claimed 2 127:14 128:4

claims[iy 26:14,20
39:25 41:12 48:7 59:17
79:11 82:7,9,11,20

clarification 3 135:15
149:10 157:3

clarifications[y 156:9

clarifies[y 138:23

clarify[1 56:20

clean[y 14:9

clearly s 46:1489:14
97:20

) . : climby 129:8
144:16 brokery 1:10 careqz 29731144006 |CHANGEI) 23:1227.7 W=
. ) oS, ; 33:4,18,1936:2339:18 |close[z 48:11 162:19
best [11) 35:23 36:18 brought [3] 80:22 114:1 40:9 42:19,21 45:14 39:22 40:3.7.12.21 41:1 | ]
39:1257:6,959:1361:21 | 139:13 64:16 81:11 83:19 95:4 1119 171653 95 495 closer 1y 75:17
63:10 64:21 90:7 167:8 101:16 et 119,69, : closet [y 51:20
Index Page 3

Discoveries Unlimited Inc., Ph: (709)437-5028




October 19, 2009

Multi-Page™

coincided - dependant

NP’s 2010 General Rate Application

coincided (11 123:25
collapsed 1 164:17
collect [z 148:21,22
collectingy 137:20

collective|s 66:3,7 86:2
90:13 91:5,6,12 92:23

column 4] 20:16 59:24
135:19 142:21

combined [y 20:25

comingio 4:7 106:12
108:1 109:1 129:3,7
132:25 152:20 162:14
164:4

commencement [1
106:4

comment (3] 39:16 86:4
119:10

commented [y 151:19
Commissioner [7] 66:5
158:8

Commissioners(7
2:10 25:13,21 39:9 94:11
107:11 167:6

committee[y 90:14
COMmon [2] 24:6 131:16
communities(y 162:18
companiesyy 15:4
94:20

company[is 13:615:19
24:18 26:11 27:1373:14
85:19 97:22 113:2 120:25
121:9 124:9 160:19,22
160:23

company’sig 13:3
105:17 129:5

compar ablep 83:5

compar ativer 154:8

compar ativenessiij
85:3

comparei[4 16:18 48:7
72:2291:1

compared i1 14:22
40:1 44:9 45:8,10 50:8
74:2175:1491:3 128:11
139:19

comparesyy 72:20

comparing4 16:21
72:7,16 93:18

comparison(z 61:3
69:22

compilingy 831

complete[z 84:13,15

completed g 11:14
42:23 47:18 48:5 49:5
59:10 61:24 84:4 140:17
146:4

completely 1 100:3
completing[y 53:1
complex |z 44:37
components(y 136:17
concept (1 88:3

conceptually (s 144:17
149:20 150:9

concernpy 1355

concerned 11 139:10
concluded [y 99:9

conditionsig 105:15
107:7 108:16,23 111:1
111:12 120:3 121:5

conducted 11 145:23
confirmiy 32:12
confirmed [y 66:14
confusing i 164:9
confusion [y 137:9
Connecticut (17 15:19
consequencery 41:1
conservation [12]
139:16 140:14,15 141:8
158:25 159:6,8,13 160:8
160:13 161:1,6

consider [s] 14:2187:8
94:11 106:1 153:3

consider ation [e] 86:20
95:5,9 120:8 145:24
156:6

consider ationsiz 86:7
86:16

considered g 5:59:4
19:18 29:6 33:21 94:8
108:15 129:11

Consideringy 87:19
consist [y 16:3
consistent (11 29:5
consolidation [y 5:7
consultant [y 83:3

consultantsiz 84:6
88:25

Consumer [3 9:22
118:14 124:14

consumersii 160:4
CONT'Dy 2:8
contact 1 83:2
context (11 88:20
continually 1 63:19

continuerig 1:1115:15
23:9 36:22 65:19 67:14
78:11,24 80:11 89:4,23
100:15,16 112:16 116:15
143:25 144:20,22

continuesyy 161:24
continuously 11 146:12

contract |5 37:7 66:19
67:2,12,18

contributez 75:4
105:3

contributed 21 76:1,9
contributes(y 137:7
contributingy 109:18

contribution 4 72:1
73:17 76:24 87:24

contributionsis 30:17
74:2475:1,15

control 4 5:199:2
152:4,12

controlled [y 25:5
Controller [y 163:17
convinceqy 160:24

copies|z] 17:25 139:5

corporaters 85:11
95:18,22

corporation’sii 118:6

cor porationsyz 24:8
85:17

correct (o0 3:86:10 7:6
10:2511:2 18:24 19:1
19:16 20:5 22:25 23:2
29:11 30:4,6,9,11 32:18
32:20 33:23 36:9,16 41:6
41:10,15 43:9,22 52:1
56:12,14,18 57:19 58:21
59:6 60:1,7 62:15,20
64:166:12,21 67:4 68:15
68:25 70:20 73:19,22,24
74:18 76:14 79:2 80:1
92:593:2,8,10 98:13
101:8,11 103:3 104:18
104:21 112:14 115:17
117:7 121:7,21,23 122:10
122:17 123:2,11 124:19
125:1,16 126:4,18 127:15
131:22 132:3133:15
134:20 136:10 144:21
147:22 149:14,16 152:8
158:16 159:9 167:3

correctly 2z 149:11
153:24

COost [74] 2:21 3:111:11
21:16 24:9,16 25:1,9
30:4,16 40:1 42:7,7,8,19
48:8,1349:11 51:12,15
51:18,1956:22 57:1
59:17 63:18 64:23 65:4
65:10 67:21 69:5,15
78:11 80:24 81:11,17
82:7,7,11,20 83:5,11
94:13 95:7 99:4,25 100:7
100:10,17 102:15,21
103:1 105:24,25 107:25
108:2,5,9 112:2 116:22
118:6 129:3 130:12,15
139:15,23 141:3,6 142:16
142:24 144.6,17 152:24
156:21

cost-saving[i 96:14

costly 1 91:10

COStS[38] 24:18 25:3,5
40:6,1041:12 42:21
45:1555:2 60:13 64:12
64:17 65:12,16,22 74:21
79:11 81:23 83:8 90:8
100:13 102:13 103:16,19
130:16 138:3,12 139:17
140:8,13,14,15,25 141:9
141:14 142:17 144:3
159:6

counsdl (21 106:5 138:24
counter 11 160:20

country (s 117:21,23
120:18

couplefis) 2:12 25:4,6
56:21 61:18 76:2,5
109:24 117:5,14 136:23
143:20 153:13

couponiy 11:6
Coursefe] 27:24 30:13
34:12 35:16 46:7 60:3

cover [3] 131:19 132:6
1335

coverageq4?) 12:19
13:12 122:8,15,21,21,25
123:3,9,16 124:1,8,10
125:10,13,21,25 126:15
126:25 127:3,5,21,25
128:1129:14 130:1,2,5
130:10,13,20 131:3,13
132:24 133:8,10,14,18
134:14 142:7,8 143:10

coverages[i 129:22

coveredz 97:9,18

CPP2 71:1073:9

creatingpy 152:13

credit (34 12:2 14:20,21
115:5,11 116:15,21,25
122:1,5,8,19,23 123:24
125:8 127:8 128:4,6,7
128:11 129:7,11 131:2
131:23 132:24 133:12
134:19 135:4,7,7,10,11
142:6 143:9

criteriazy 155:23
156:14

Crossie] 2:7 27:8 89:3,8
145:2,16

Cr oss-examination [4
1:12 23:9,21 104:19

curiosity 1 25:15

current 2y 1:2227:11
35:22 36:6,19 50:16
64:12,23 65:4,6,25 86:21
105:14 107:12 108:16
111:1,2 121:4,16 130:12
145:19

cushioned 1 30:14
customer (71 100:8
101:3 105:18 137:22
147:19 148:7 155:8
customersi4 65:21
137:20 148:21 160:13
cut [y 153:23

cyclers 50:11,13,16
56:18 61:14 62:11

-D-

D2 15:17 66:24

D.B [z 87:2290:12

D.Ciy 87:15

damage[1 99:10

DAN [y 104:19

data[z 39:2394:1

datery 22:11109:4

Dated [y 167:10

days(3 120:11 136:23
162:10

DBRS|2 123:2129:20

deal (77 100:18,20,22
145:20 151:5 155:4
157:12

dealingq 34:1338:3
44:2 46:2,14 99:11
117:12 145:25 146:25

deals[y 145:18

dealt [5) 51:21 63:2 99:13
145:22 148:17

debatingy 163:11

debt 2y 10:11,20,24
11:11,13,16 13:15 108:2
108:5 122:21 123:16
124:10 126:15 127:5
128:1 129:2,14 130:5
134:14 142:9 143:11

December 14 35:7,11
39:5,7,21 51:3,4,22,24
53:1354:4,5,11 95:16

decide[y 112:7

decided (3 4:189:2
85:13

deciding[y 4:14

decision [s] 90:20 111:20
111:24 112:1 135:12

decline[z 116:23 125:23

Declined [y 87:24

declining(4 108:9
111:3 114:25 162:15

decrease[4 79:14 80:16
107:25 127:1

decreased (11 107:13
deducted (11 136:10
deed 3 12:1913:3,11
deem 2 80:1581:6
deemed (3 8:29:17
97:24

default 7 138:14
defer 21 105:2 147:10

deferral (7 139:15,16
139:17 141:4,7,8,13

deferrals(s 110:3
118:21,25 129:4 142:24

deferred 7 140:13,14
140:14,25 142:16,17
147:9

deferring(z 148:25
149:2

deficiencies[y 91:2
deficit 71 27:25 28:8
deficits[z 27:228:3

defined (9 45:16 70:10
70:15 74:10 76:9 90:16
90:25 91:7 150:13

definitely 1 155:23
definitivery 111:24
degrees 59:16 97:17
150:11 160:4

demand 1 160:5
demogr aphicsi4 39:23
41:356:959:17
demonstratery 113:18

demonstrates[y
127:13

dental (16 28:25 29:2
31:14 69:9 81:11,17 82:1
82:9,15,16,16 83:3,5,12
83:18,20

depend (g 75:24,25
94:19

dependant 1 28:19

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 4




October 19, 2009

Multi-Page™

dependents - expense

NP’s 2010 General Rate Application

dependents|i 83:18
deposit [4] 25:19 26:25
27:6,16

depreciation iy 147:10
describery 141:4

described 3 110:25
125:8 145:21

describes(y 136:18
description i 25:22
design 2z 85:8 107:9
desireqy 112:25

detail (41 8:2379:9
159:19,23

detailed [z 84:18 143:21
determination 21 46:19

54:15,25 55:10,12,23
56:3,11,12 57:18,22
58:11,15 59:2,21 64:17
140:19 141:14 151:7,12
152:3

discounted [y 58:8
discuss[y 107:11
discussed [5) 19:24
122:6,9,20 142:7
discussingqy 101:14
discussion (3 14:13
25:17 156:16
discussions|y 85:16
dispatched 1 3:11
display 1 138:17
displayingi 137:25

driveny 56:7

driver [ 25:858:9

driversiy 24:25

drugs 25:146:1596:9
96:23 97:4,6,9 98:2

drugsie 24:16 25:9 29:7
42:796:12 97:18

duers 95:18 152:1,3

Duffy[3 6:127:139:3

durationsii 34:8

during7n 42:2348:8
70:24 84:4,9 154:21
155:10

dynamiciy 162:17

163:14
educateqy 113:12

effect 19 32:1535:7
36:20 98:10 112:4,20,22
115:1 121:3 122:13
127:13,20 136:1 139:12
143:2 149:1 151:20 152:3
152:13

effectiverz 98:21
101:17

effects[z 118:22 157:12

efficient [y 139:3

eighty 71:4

either (3 104:25 107:6
132:8

elasticiz 158:15,20

essentially s 24:1
26:20 42:251:11 70:16
89:14 101:14 103:12

established (1 46:25

estimaters] 11:1857:6
50:13 64:21 82:18 100:13

estimatess 61:21 69:5
69:15

estimating(1 64:16
etciy 29:9
etceterayy 14:13
event [ 31:9 152:20
eventually 2] 42:20
145:11

evidence[s 6:13 16:13
118:15

54:12 . -E- dlastici
. . asticity [y 158:12 exactl 13:7 44:23
determinee 4:2234:2 |9iSPOseru 5:16 : : . WCliylel 13:7 44:
35123813 55:1 119:5 | distraction y 1131 E{}L B 130416 Electricyy 15:18 93:22 64:24 158:23
determined(y 515 |distributediz1 22131 |EAR) 1 27 electricity (1) 158:15 165:14 ’ _
44:662:3 distribution 12y 16:4 - element(y 1181019 | &xamination(z 2:8
determinesiy 556 161-12 Earlef2o 23:8,10,17 13511 1055
[1 oo L 23:21,22 24:4,14 257 . examplers 81:982:4
determiningz 49:6  |ditchy 7:1 25112 26:19.24 27:23 elementsiz 118:20 mpler 8L
49:18 diversionpy 31:13 28:5,014202429:312 | 5¥15 83:2 111:12153:2
: [y 3L :5,9,14,20, 3, o ; .
deterred o 1- divid . 29.2330.2712.2324  |€eligiblery 87:23085 | Exception iy 23:25
erredy 16 ividery 13:17 EXCESSIY 91
develop [z 859,13 DM [y 1556 31:12,19,24 32:3,7,11 employeeqy 29:22 o
-~ ' 32:2133:3,12,17,24 30:16,21 31:4,6,8,23 excluded 71 72:23,23
development 17 156:1 |doctor [4 96:9,1097:3 34:11,19,20 35:1,14,25 732274:2275:389:15 | excruciating [z 159:19
developments(z 98:2 36:4,10,21 37:4,16,21 employeesi 27:13 159:23
120:18 155:11 doctor S[1 97:8 38:1,15,19,23,24 39:3 20:18 31:2 54:10 67:13 excusern 1017
diery 438 document (3 1:2219:4 | 40:18,2541:7,11,16,24 75:5 76:11 81:17 82:2 1 =0 .
differencepiz 27:16 67:11 4254311523 4420 80:0 91:14 97:7 144:4,6 giggit;’es [1163212'4
P . . : 9, 6, [ (2 160:
38.9 71.8,1_3 117._3 docun?entsm 113:18 4621 476,21 25 4812 employer 8] 72176:23 |7y s50n
137:19140:6 142:1118 | doesn’t [g] 42:254:6 48.18.22 45:050,7 14 94:12 exhibit g 157 32:4
142:21,22 148:22 58:363:17 70:11101:18 | 50:2151:101752:2,17 | €mMployersiz 93:24 123:21 12712 12 1317
different 16) 43:1845:3 | 143:11 145:20 148:4 52:2153:2,817,2554:18 | 94:8 131111222 132:2.2.15
46:164:2198:16 131:23 | dollar (7 10:22,2320:15 | 54:2355:5,9,17,2156:5 |employment [z 66:8 133'9 13516 138:2 140:7
136:17138:17 139:1,2 42:2551:6101:8159:7 | 56:1557:38,15,2458:12 | 90:23 exhibits(y 139:5
139:20142:12155:21 | 4ol |arspag) 2004 21:2 58:19,2459:2060:28  |end g 34:18,25 35:2 : e
156:25 162:22 163.21 32:17 56:1 59:1 76:3 60:22 61:4,12 62:7,24 36:2453.36 5424 55:11 | SISt[3 111:1118:25
differentlyy 117:4 101:20 136:3 158:25 63:20 64:2 655,23 66:13 | 66:19 91:25 99:9,11 119:20
difficult (y 12:5 160:16 ggi% ggi?yllgf%&llgo 113:7129:15138:319  |existedz 21:18117:13
PFfi . . .9 30- I 111, : 138:20 162:5 existing g 67:18,25
d!fflculty [1 63:4 dor_me[zs] . 6:21 26.9 39:21 71:315.20 72:25 73:15 _ . s 7898[ 113 e Tao1
direct (1 104:25 39:25 47:10,15 49:25 32028 745 1319 ending(s 39:551:33 8 78:8,13, :
: g 50:4,11 52:23 56:17,21 e o eneraviz 10814 161:15 | 13920 140:7
dir ect-examination [z : : ! X 75:11 76:7,18,22 77:2 gy (2 108: : : ,
135:18,25 gﬁ:%g 13'31.177 213'1231_584 2| 77131718 78:4,16 enforceqy 97:14 eX'StS[é]. 119:25
direction [11 161:19 115:14 lSé:l 143;22 7951622 8054118 81:8 enforced [ 97:17 éxpan .Ing (2 ‘1?'2’4
disability (10 26:247 | 146:19 g oy oo 01023 | engagery 120:14 352&3 Or;[l”lg' ;28

: - 112,13, 16,12, , : : 102:7,8 113:19 133:20

3110 Dow (1] 164:16 88:4,1080:131892'1  |engagingy 99:8 o3 150;
disclosureqy 49:21 - 133:23150:16

: (1 49: down 29 3:1210:18 92:14,18,2293:311,22 | engineers[1 160:25 expectation s 9:21
disclosures(y 49:8 20:13 36:24 37-2 42:20 94:5 95:3,11 96:3,17,18 o P ™

: . : : 242 ; : \ ensurez 48:6 837 10:2 42:19 91:17,21
discontinuancery 42:22 49:1250:2551:21 | 96:2597:11,1998:3,14 entailsiy 13819 expectationsiu 8518

107:5 69:19 76:4 88:6 92:7 98:20 99:7 101:4,12,25 (4 13e: p (1 0%
disconti nuepz 105:23 05:22 96:4 99:24 100:10 102:23 103:4,10,21 ent_er [11 18:8 expected [5] 40:5,9

11:7 108:5 125:7 127:19 early7 5:2221:13,15  |entirely [z 31:371:21 42:2252:10 14512
discontinuingre 128:22 130:13,17 141:7 21:1743875208825 |equate(y 165:8 expecting [y 110:11

105:16 106:2,7,92[01107:16 igfig 1435 156:24 ﬁﬁg }ﬁffgligzlé 1 |eauipmentiy 162:25  |€Xpenserr 21:1122:23

10817 , : : 5, : , , 34:335:3,6,12,17 36:11

- _ downgrade(y 123:24 | 152:19,22,24 equity (27 18:2319:19 | 355 4355241 81113
discount [57 33:20,25 - _ 20:24 21:23 64:6 105:24 : :

. . dr aft [4] 155:13,17,22 earningsis 13:12,16 : . . 44:14,16,18 45:20,22
34:2,17,23 35:5,6,8,9,11 , 105:25 108:1,9 116:22 : ,

. . 156:13 1557 ) ) . 48:14,19 53:16,18,20,20
35:15,21,22 36:5,6,14 118:6 130:19 131:4,14 £4.7 1316 50 5.1 28
36:17,23 37:14 38:13 drawy 125:11 easy [y 158:2 131:16,24 133:2,16 135:3 | 2o 2n 2 200 nE0
39:18,1943:344:1417  |driesy 163:23 economic[i 163:24 136:18 137:21 138:6,16 : o fy oL 90

: ) iy (1] : . : ! X 58:8,10 60:16,21 61:10
45:14,17 46:22 47:9524 | qrivern 160:17 economies(y 162:8 140:9 142:2,4 143:7 o111 24 6315 6414
53:3,6,11,13,21 54:3,11 IVery 160: : escalati . 11,24 63.15 64:

P90 h LS " economists[z 163:11 atingry 24:18 65:1,8,10,14 74:2 79:14

Index Page 5

Discoveries Unlimited Inc., Ph: (709)437-5028




October 19, 2009

Multi-Page™

expenses - help

NP’s 2010 General Rate Application

79:18 80:17 81:1,2,7
98:8 101:8 102:1 103:9
139:19,23 142:19,20
145:19,25 147:10 150:1
150:4,11,13 151:6,14
152:14 153:6 165:4,11

expenses|q 43:19 63:2
64:8 77:583:21 111:3
118:23149:13 151:18

expensiverz 91:11
96:11

experiencery 114:12
experienced 1 39:20
experiencingqy 108:7
expertsiy 118:4
expiration (1 80:8
expiringz 109:17
110:4

explainig 13:7 39:12
137:11

explained (1 5:6
exposurejs| 88:18
155:13,17,22 156:13

146:13

fashiony 79:17

fast (11 42:22

featuresy 96:14

few[e 11:12 24:17 50:2
52:6 56:8 162:10

figureres 20:14,1555:13
59:22 60:10 136:8

figures(s 34:1551:7
51:11 70:3137:11

filers) 110:7,15 111:25
115:20 138:4

filed 9] 22:12 33:6,10
33:13107:5 108:4,10
118:14 159:13

filinge] 107:20,24 113:2
115:23 140:17 141:19

finally 1 22:16

finance[y 97:22

financial (17 14:1524:7
24:7 26:13 38:8,11 48:4
48:10 49:3,20 50:3,6
78:19 85:1 105:14 124:15

follows(y 65:13
footnotey 12:18
footnotes[y 81:15
forayy 22:17

forecast (127 10:24 11:5
11:7,19 22:22 36:5,20
101:21 105:25 111:2
124:21 140:11

forecasted [5] 11:11
36:17 140:8 142:19,19

forecasting4 35:20
36:1107:14113:9

forecasts(y 124:17
foregoing(1 167:2
foreseer4 109:10 146:24
152:19 157:13

forever [y 144:23
forget (1) 157:25
formaps 79:8,13 141:21
formal 3y 9:14
formsiz 147:22,23
formulages 105:8,10

functiony 33:19
fund [y 46:7

fundamental 77 11:14
119:21

fundamentally (4 34:6
52:9 58:5 138:15

funded [ 46:1151:1
fundingy 47:16
fundsz 25:17 27:19,21

futureqzy 40:1152:10
60:15 63:23 78:8 79:5
80:20 85:20 86:21 87:8
87:19,21 91:23 100:5,8
100:18 101:3 105:9
106:16,23 107:8 117:16
121:12 144:1,5 145:12
146:13 148:12,14 149:21
150:23

-G-

gainqio 8:12,1339:10
39:1342:1 47:11 53:23
54:14 58:2 60:18

135:23 157:11
grading(y 42:18
gradual [11 125:23

granted(4 128:5139:13
146:1,7
grantingpy 127:14
Great 7 27:789:3
greater (2] 79:9 144:5
grid2z 160:2161:10
grossed i 82:11
group[29] 14:15,17,22
14:23,24 15:4,25 16:3
17:7 24:1,8,9,15,19,21
25:2566:9,17 67:14 687
68:21,23 71:24 78:24
83:2392:13 94:23 96:15
98:6
grouped [1] 14:24
grow 4 52:15100:16
143:25 144:22
growingry 144:2
guess[3s] 2:53:1817:2
18:12 23:6 57:4,9 59:8

EXposures(1] 84:25 154:25 105:16 106:8,13,16,21 ains[3 40:17 62:2 19 69:3 75: :

P o~ o _ 10624 1070241081 | g0’ 60:1969.3 75:23 89:6
extend 1 137:5 financialsyy 154:8 10812 15.17.10 109.3.3 : 90:5,22 99:18,21 102:2
extended 2] 29:6 31:14 findingm 161:23 L . gapi3 38:1048:4153:17 | 104:17 108:24 109:14

_ _ 110:24 111:4,8,11,11,21 110-5.20 111-93 11494
extensiony 12:1 fines) 18:1121:2149:10 | 112:4,6812113:1520 |GEC1 1466 115555 117.50 160,18
extent (1] 150:2 62:8 104:2 11323114:37,131821 |general (u 97:6109:9 | p2272 00500

_ , finished ;27 104:8.13 115:9,20 116:6,12,17 109:11 112:14 113:25 DO deadiy
extra] 3:13120:13 firmiy 1[1]3_10 117:61524118:91219 | 114:5115:24 130:21 105,22 1641310511621
extraordinary [ P A 119:2,8,13120:2,6,9,12 | 138:4 143:20 167:4 :
139:18 first26) 10:21 13:6 120:15,15,19,20 121:1,2 generally (0] 15:15 guessqsm 61:16
extrapolate[y 63:9 18:12.31:9 33:9 46:2 121:11,16,19 124:23 25:14 29:6 34'5 4014 guesstimateqy 57:11
702496:817241056 | 126:23130:15 13522 431149:226216411  |guy [y 159:21
-F- 1212 15510 190vid | 3621389,11 139:18 QuUYS[3 9:10,23104:8
; ; ; formulasis) 108:21 : o '
facery 111:3161:2 131:12 132:14 136:16 AT TEE generated [y 80:20
Ji . 137:4 140:11,17 149:9 ' ' generational (1] 64:6 -H-
fadilitiesry 42 152:18 forthy 52:5 eneric 96:9,12,21
facility (2] 4:105:15 fisoal R Fortisiz 3:1215:20 genericin 96:9,12, half (117 30:3 77:22 78:1
: iscal (4 39:5,751:2,3 96:23 97:9,18 98:2 8-804 70:6 8094
1635 :2576:9 80: iyl ettty : 109:18 122:15 124:2,7
146:11,16,20 148:18 45:21 54:17 60:15 68:18 gentl emen (1 104:8 hand ’
fact (27 5:521:18 45:2 162:20 79:580:17 102:2107:23 | <. ' andy 107:3
62:969:6870:17 733 |fivavear o 9013 146 | 1095:23110:3112:25  |QIVEN (9 15:367:6 80:19 | Handbook [y 61:25
75:8 80:14,16 85:17 year 2 90: © 1 118:9120:21 129:25 99:8 104:24 105:14 hands(y 68:2
92:12 96:13 103:15 flawed 1y 108:10 130:18 146:10 148:10 107:12 120:8 145:24 hanqing iy 5119
107:15 108:6,8,18 117:19 |flawsy 108:19 149:25 GLYNN 7 1:24187 gingy S1:
117:24 132:12 144:3 flipry 93:24 found [z 82:24113:5 23:7139:7165:23 166:2 | happening(z 93:21
155:212156:13 1616 [0 5 124:7 127:2 four (4 2:193:234:14 | 166 h162(:j7 e
factor (s 45:2053:15 flow 1301 63:23 97:5.12 110:20 goes|s 13:446:19 ardps 11:1076:4
57:22 152:2,4 1301 50120 9ol o 128:21 1291 143:7 117:19 146:17 164:24
122:20,21 123:9,15 124:1 |fourth [z 141:7 142:21 hard ,
factored 2 54:16 100:8 124:8,10 125:24 126:15 Frank 1 95:19 gonejy 83:16 araer [11 109:24
factors(n 52:182056:8 | 127:2525128:1,1419  |troas a7-14 0985 101-16 | 9000 (23] 2:1023:12,23 head (3 5:1186:1123:15
59:5 67:23 79:12 110:2 129:6132:12,13138:8 |, (3] 5744965 0L 43:583:11,19 104:15 headed 1) 161:19
fair (15 21:423:2324:3 | 133:10,14,18134:14 requency [y 46:25 123:15127:9,10152:18 | health 19 26:2,7 28:4
24:5,15 25:20 33:18 149:13,21 150:14,18 freshiy 84:12 155:11,25 28:1829:4,7,8 31:14
43:2471:21108:22 flowingy 152:25 Friday(g 21:25138:23 |gorillajz 51:19145:21 | 40:6,9 42:19,21 45:14
110:15116:8135:39,12 | flown g 21:17 166:13 governed (1 49:21 64:16 85:2,20 95:4 96:15
fairly (s 44:3151:25  |flows(z 89:19,22 Friday's(y 166:10 government (1) 68:25 |, 0%16
158:15 flup 1:6 friendly 1y 98:1 70:1272:811,14,2023  |healthyy 96:6
fairness|z] 105:24 115:2 focus(z 12:2513:2 front-end (1 70:16 74:22,23 75:5 163:23 heard(y 122:2 167:5
faithz 164:45 focusing 1 10-19 frontspy 161:4 164:12 hearing[g 18:13 106:4
fall (1 109:19 ' frozen 11 147-21 GRA [19] 99:12 106:8 106:9,12,17,25 113:1,22
tallingin 124:1 follow 27 14:17 123:2 [ 14z 111:17 115:14,20 116:16 | 119:5
ngiy 124 followed 7 4139:8  |full (3 84:12119:5157:2 | 12211 123:7125:15 heaven (1 83:23
familiar [y 113:19 followinaa 54:57 fully (6 2:203:1 26:4 126:4,8,18 127:5 129:8 gy
] ) g3 54:5, PN : : : ; held 21 59:22 98:6
far (3 81:23102:12 65:13 54:6 63:17 82:15 132:25133:9 134:16
' help 1 96:7
Index Page 6

Discoveries Unlimited Inc., Ph: (709)437-5028




October 19, 2009

Multi-Page™

helpful - look

NP’s 2010 General Rate Application

helpful (2 6:178:19 improvement [ 1285 |insurance|z 68:23 4:205:18,25 6:6,11,17 leaving[y 135:1
Henderson(z 159:18 |improves(s 41:3,13 78:25 7:49,16,248:7,15239:6 ||eft (4 2:13 75:15 77:4
160:18 128:11 insured [z 26:482:15 9:1910:91511:317,25 | 163:25
hereby 1 167:2 inaccuracyy 61:16  |iNSUrer (4 2661115 | oo ar e vaio sy |legal [z 49:24 68:2
highy 25:25 include(s 13:1928:11 | 26:17 17-2218:51016 192 |legisation i 50:9
higher (¢ 12:2021:12 52:870:1191:23112:1 | Integratery 98:10 19:10,17,22 20:7,8,11 length (1 154:22
39:19 65:20 95:19 144:18 | 118:21149:18 intended (1] 40:19 20:12,1921:20 22415  ||esg[7) 21:4 45:23 83:21
hill (1 129:8 includeds) 41970:6  |intent ;3 95:20,25 2220233 32591041 | 96:10122:7 127:1 158:20
hinterlandsiy 1622 |, 74'|6’é4 8218 _ 152:23 3104'10'14 15%'18 1581 |essonsyy 118:7
hirery 87:8 Neuces 1825 intention (2 9:1578:14 Jgn?[l] 164:16 letter (g 17:4,6 21:25
hiress 87:11,19.21 T intentionally (yy 71:17 -1[2 140:4,6 96:197:21,25
historicpy 164:17 '2‘;_'5&5‘59,2[2 5055611 Hinter 1y 64:5 JP-2(y 140:4 letterspy 95:13,21
historical (1 108:7 in cbme[ﬁ 31106923 | INterestiss 13:317,18 Judy 2 167:2,12 level (5 25:25 27:15
historically ( 121:3 712 72:9.10 746,11 13.18,19110:1122:7,14 | Junez 10:2411:21 42:21 65:3 164:12
: : 122:21,24123:39 1241 |jyrisdiction [y 114:14 |levelizez 40:10 42:20
history 2 8:8113:14 incorporated i 101:2 | 124:8125:10,12.21.24 urisdicti = lovelizi o
hold 1y 75:7 incorporating(y 32:14 | 126:24 127:3.20.25 Jutidictionsezy 108:11 | TeveizINg s 70:23
Holyrood [z 161:14,15 |increase(s 21:1440:6 | 129:14,25130:2,10,13 ' levelsia 108:6 129:10
homesu] 162:16 40:1392:11 137:7 130:20 131:3,13,18 132:5 129.16 ] . -
I o |increased g 25:3.4 132:24 133:5,8,10,14,18 -K- 129:10
hospitalizationz 29:8 |IN ) 2953, 142:7,8 143:9,10 154:19 — liabilities(s 147:7
42:8 42:7,7,8 135:2 . keep s 1:57:2527:14 : '
. interested [4 41:18 73:1 ; . 155:2,16,25 156:2,15
hour 2 37:19104:24  |INCreAseS(s) 272122 |y 1% 00,47 0 | S419104:23 liability ;s 40:13 49:24
housek eeni - | 27:2543:1391:16160:7 |. . : keeping(z 162:13,24 PP A Rbiioninad
eeping[y 166:7 |. ; . internal 11 160:19 =5 51:2 147:12 156:18
houses , increasing(z 111:3 . KELLY [g 1:192:1 lif . A 5a-
(1] 162:10 , internally y 9:8 Pl : ife[wy 26:2,827:828:4
136:19 _ 16:2317:9,15,19165:18 | o ey oea crae
human [2] 85:10,21 incur [2] 102:13 103:16 Inter national 2] 166:17 83:17 85:2 89'é ’
Hydrois 68:2469:4 Indeed 1 79:24 154:25 155:12 Kenmount s 32248 ||t ; 289:3
166:9 : i i : 0214 Q- ifestyler1 96:6
_ indexingy 7510 interveningz 119:4 5:98:14 9:20 :
hypothetical [z 117:11 indicateg[ 114 20 g | 12522 Kept (1 162:10 light (21 15:19 108:16
. 8 : : . i .
117:20 936 109:[13_) 1291301 |introduceqy 130:4 Key (3 24:24 26:1,3 :!tely 1 7g1o
I 133:20,22 intuitivery 160:21 kind [z 101:13145:23 Ll'keS[l]' oLLS
_ s indicated 14 8:422:9  |iNvestigatery 90:15 | knowingy 114:16 -IKewisery 4112
i.e[z 80:983:18 37:547.778:9,2179:13  |investment (s 75:24,25 |knowledge(y 84:16 :!m!t [y 129:16
ideay 153:22 83:9 84:10 85:16 98:4 162:1 KNOWN (21 100:6 15521 |liMitationsiy 115:18
identified (4 15:18 99:20 13412 146:16 investmentsiy 45:19 = limited (1) 84:16
93:24 125:12 155:14 |nd_| catesys) 31:132:13 |jrrespective[y 57:18 - linerzy 7:210:20 14:12
identify (1 84:24 4015 island 1 161:10 15:14 39:4 40:3 71:4
|FRS(11 153:14,17 indicating[y 52:22 issuerz 2:14 10:10,11 Labrador [3 69:4167:8 | 101:19 105:13 125:9
1541172224 156:12  |indication(n 79:813 | 10:222411:1313:6,13 |, 0710 128:20 131:15 135:25
157:7,9,13,17 79:18 83:11 90:3 93:20 13:14,15,24,25 14:3 lack [y 110:5 137:5 140:12 1.41-25 ]
imaginer 50:1 992 17:2464:490:2491:4  |ladder (1 95:18 142:1,7,20 143:6 160:25
impact o 4425583 | individual (21 69:8 111:23 135:13 154:24 land (11 4:7,9,18 5:8,10 linesiz 125:9143:5
60?15 5110 63 a7 | 9420 156112 165:3 5:1181424914105  |link [ 85:10
77:21 78:20 98:23 100:7 !nd|V|duaIS[2] 2:193:2 |issued (3 11:16 12:8 lands[y 4:2 I!nkage[l] 100:1
110:2 136:17,19140:18  |industry 1 40:8 1320 largeps 26:8,14,20 list 3 15:316:17 94:17
141:22148:6,19154:22  |inevitably 1 64:19 ISSUES[3) 49:17 64:5 151:25 living [z 40:14 43:11
1558 information g 17:5 |, 16011 larger (4 28:6844:21  |load [y 70:16
impacted (1 132:6 18:822:1030:2535:23  |it'll [ 31:10 451 located (1 7-12
Impactsiz 146:14 36:19 37:8 57:16 62:20 itemiy 32:17 last (29 1:216:14 11:13 location 11 5:9
15418 77:20 82:24 122:12 itemsis 18:852:694:12 | 13:115:1218:1,1322:10 ||ocationsiy 1631
imperativery 111:18 | 124:131516146:18 04:16,2596:1399:1920 | 2217225453924 | -0~ [ ]d -
imp|ementati0n [1] !nfr.equent [11 10:6 itself 6] 46:20 54:8 62:6 42:23 48:9 76:16,21 ?22'25 anadajz 108:7
157:9 initial (27 90:3140:17 63:19 108:19 154:17 51321715412(;513 1281‘21111714 Iong term e 10120
i . ; ; . : ; : - (6] 10:11,
implemented 2 21:13 |inquirey 17:10 153:12 154:21 155:10 10:24 102:14 161:25
1238 , inside(s 24:2454:10 -J- 162:9 163:10 164:19
implementingy 598852 January o 27:1757:2 |late 33:13113:3 longer (5] 4:2430:17
i ;5;'013[ Aty oasn | AENCENN 19112416 | "77:25 7622 96:7,21 115:23137:16 40:15 43:11 65:19
(1] 129: 115 55:11,22 68: 101:15,17 102:8 154:8 : :199:
imposed (1] 121:10 73:379:7 83:9 87:14 o laitter 1y 845 look 154 8:199:10,25
Imposed [y 121: ingt _ JHP 2 139:5142:12 law 1] 67:7 11:20 23:20 25:16 38:20
imposing 1 129:5 Instances(y 155:14 Jocelyn iz 27107:20  ||earnedy 1187 50:23 58:25 66:23 68:18
improvers 90:1591:22 |insteads) 27:12131:2 | JonnTy 11815 ' 68:19,22 69:18 71:4
120:9 121°19 13213 139:12,14 141:15 e least [3) 116:3133:17 77:1479:9 86:21 90:5
. ) ’ ) ; ; . John’s[3 5:8167:7,10 162:20 01:18 93:4 94:18 95:7
|mproved [2] 68:12 Institutery 102:11 - - - -
108:4 ' ingtituted 11 11317 Johnsoneg 1:142:58 |leavery 118:3 107:23 108:25 109:22,23
' [ L1 2:9,22 3:39,21 411,17 109:25 112:5 117:21
Index Page 7

Discoveries Unlimited Inc., Ph: (709)437-5028




October 19, 2009

Multi-Page™

looked - Normalization
NP’s 2010 General Rate Application

118:9,16 120:12,12,15
120:19,21 123:5 125:7
125:10,24 126:22 134:18
141:2,25 151:15 159:14
160:13,20 161:10,11,14
163:3,15

looked [5] 6:21 9:1052:6
107:14 113:12

looking[i4 11:11,24
19:320:21,22 35:20 85:2
94:1,13 110:10,20 135:2
135:16 142:5

looks[y 7:1
Lornery 159:17
lose[z 160:5 164:4

|oss[10] 24:23 39:10,13
47:11 53:23 54:14 58:2
50:23 60:18 158:14

|osses[s 26:15,17 40:17
62:263:11

loss[gain] (1 39:4

lost (11 164:5

lotsqy 117:12

low 9] 14:22 20:25 108:7
124:10 129:10,11,22
134:16,23

lower [5] 14:14 27:11
95:22 102:1 115:1

lowest [ 133:16

lows[y 164:18

Ludlow 23 2:7,135:5
5:236:3,7,9 42:12 69:25
93:14 104:22 106:21
107:1 108:20 112:23
119:11 121:22 136:23
159:16,22 160:10 161:8
162:4

-M-

Madame[y 163:17

magnitude[z 21:22
45:22 60:20,24 61:6
102:6 146:15

maintain(z 114:22
115:5 116:14,20,25
133:12 135:7

150:10 164:2,16

mar kets[4 108:3,24
111:12 117:12

matched [4 34:6,7
73:2174:1
matches[y 165:10
matching(s 64:12,23
74:23

material [ 19:18,21
80:25 81:1 114:24 154:17

materially 2 78:14
132:6

math [y 20:22

matter (7 1:2024:10
62:10,13 93:17 165:4
167:3

may [271 10:22 13:23
33:10 44:15 64:9 66:3
75:22 77:24 102:9,13
103:16 104:24 107:8
110:14 112:24 117:22,24
118:7,11 119:17 120:4
140:18,19 141:18 156:4
156:5 161:6

mean [13] 4:219:1417:3
49:1058:20 101:18
107:16 119:12 157:15
160:3,11 163:11 165:5

meansj|z 43:.8 167:9
meant [y 13:7
measur e[ 65:4

measur ement 2 122:8
155:15

mechanism 3 67:21
78:12 119:13
mechanisms[y 119:20

medical [10] 40:3 41:25
42:6,17 52:5 56:9 58:25
50:3,15 60:24

medication [y 96:11
meet 71 13:12 133:17
134:5,8,19 145:14 155:23

member (11 69:23
member sy 89:10
mentioned (11 20:14
M er cers3 37:15,19

39:15,19 40:4 42:24
44:1551:5,16,22,23
52:16 56:1 59:1,15,23
60:24 79:1,14 80:6 98:8
98:24 101:7,20 102:1
109:20 136:3,9 142:25
146:15

mind [y 105:1

minimum (e 47:15
50:13 92:9 133:17 134:8
134:10

minuspz 19:5,8

minutes(z 56:8 103:25

mix (1 46:16

modest (17 29:18

modified [y 111:11

moment [s5] 13:2317:24
58:13 140:3 153:23

momentsiy 52:6

money [7] 31:13 46:2
80:12148:6 160:3,4
161:7

month (7 34:14,18,25
35:2,373:8,10

months[y 109:24

M oody’ s21) 14:13,20
14:2415:3,6,25 16:9,14
16:18 17:4,7 122:24
123:20,22 129:21 130:4
130:6,9 133:11,20 134:15

mor ality (1] 43:7

Morneauy 84:7

morningi 166:16

mortality (4 40:12,15
43:4,12

mortgage 13:6

Moss[z 167:2,12

most [g] 10:6 24:6,18
35:21 58:14 68:11 70:18
146:9

movejie 42:16 44:16
54:15,15 62:16 64:19
88:6 89:11 95:15 107:8
109:23 113:10 143:22
146:2 150:11 154:16

moved [y 95:17

27:528:2,7,12,16,22
29:1,10,15,25 30:5,10
30:19 31:5,17,21 32:2
32:19 33:1,8,15,22 34:1
34:16,24 35:4,19 36:2,8
36:15 37:1,13,18,24 38:4
38:17,22 39:1,11 40:23
41:5,9,14,21 42:3,11
43:10,21 44:5,22 45:6
45:11 46:4,10,18 47:3
47:13,23 48:2,16,20 49:1
49:16 50:12,19 51:8,14
51:2552:7,19,24 53:5
53:12,19 54:2,21 55:3,7
55:15,19 56:2,13,19 57:5
57:12,20 58:1,17,22 59:7
59:25 60:6,9,11 61:1,7
61:19 62:21 63:6,25
64:10 65:6,17 66:11,20
67:3,8,16 68:8,14 69:2
69:14 70:7,21 71:12,18
72:573:11,18,23 74:3,9
74:17 75:2,12,19 76:15
76:20,2577:6,16 78:2,6
79:3,20 80:2,13 81:3,12
81:19,25 82:8,13,21,25
84:3,23 85:12 86:3,11
86:15,19 87:9,16 88:1,8
88:13 89:16,21 92:2,6
92:16,20 93:1,9,16 94:3
94:15 95:8,24 96:16,20
97:2,15,23 98:12,18 99:1
99:16 101:5,10,23 102:24
103:2,7,11,14 104:22
107:4,22 109:13 110:17
111:6,14,22 112:17,21
113:4 114:9,20 115:16
116:7,18 117:8,18 118:2
120:10 121:6,13,20
122:16 123:1,12,17 124:3
124:18,25 125:4,17 126:5
126:9,19 127:16,22
128:13,18,25 131:6,10
132:4,9,18 133:4,19
134:1,7,11,22 135:8
136:5,11,14,20 137:1,13
137:17 138:10 139:7,10
139:24 140:5,23 141:10
141:17,24 142:14 143:4
143:17 144:8 145:1,6,10
146:3 147:3 148:1,5,13

natureis) 25:18,20 44:7
65:18 66:9 67:12 68:12
76:4

near (21 13:5105:12

nearlyy 21:1

necessary[is 10:4
49:10 66:4 100:11 109:8
110:12,15,25 111:19
120:4,9 128:10 1355

necessity 1 48:23
need (g 30:20 38:2 49:11

64:7 88:6,9 154:11 155:9
156:17

negotiated (1 27:10

neither (yy 103:6

Nnervous|iy 156:24

neutral [y 165:5

never [4 42:14 164:8,8
164:24

newjig 13:13,19,20 37:9
40:15 43:12 55:10 62:20
78:187:11 89:1 106:14
111:25 113:13 115:14
138:2,12 156:5

Newfoundland [101
4:3,8,13,215:197:18 9:9
12:813:1115:14 16:1
18:1 22:8,22 24:12,23
26:9,16 29:22 31:7 39:24
48:14 61:11 63:14 67:13
67:18 68:17,24 69:4,24
70:1,5,10,15 71:5 73:5,6
73:22 74:22,23 75:6,7
77:10,11 78:10 83:6 84:6
84:9,10,16,21 85:4,8,22
86:9 87:1,14 88:19,23
89:2,590:11,25 94:21
95:1,6,23 99:12 101:5
101:18 105:9,22 106:6
106:22 112:13 115:11,12
116:4,14 119:1,6,25
123:23 138:3139:2 140:8
146:6 147:16 150:3 152:4
152:10 153:3,8,14,25
154:23 157:10 166:9
167:4,7,10

NEWMAN [y 158:8

News|s] 43:5,6 152:18

> e O . 148:20 149:5,15,24 150:7
maintainingi 96:6 40:8 movement (4] 45:23 150:24 151:11,22 152:7 next (207 10:11,22 27:18
makeS[z] 118:17,24 method [2] 22:8,24 64:17 164:1,2 152:17 153:9,19 154:3,7 40:20 53:15 54:4,12
manz 23:16,18 metric(e 122:8,.25 131:2 | movementsyy 58:11 154:13,20 157:14 158:17 | 63:1780:8 106:8 109:23
managey 91:11 132:24 133:5 134:19 MOVES[2] 56:3 150:10 156:22 15031116319 | 112201201
managed [y 91:8 metricsizs 14:1521  |moving (7 45:1557:21 122:23 1657713231662 | 20 163:0 164:10
manager (1 96:2 122:15191258127:9 | 59:1864814518158.16 | " o nicery 3:18.20
, 128:4,6,7,11,14,19 129:7 | 161:22 (1 Lo :
managersiy 160:24 | 159.9131:2023132:12  |Msrar 124271118  |Multi-year (2 11820  |Night [y 65:13
datorily [z 96:15 1410 1354 7 11 (372 L2421, L, : ' - : :
man Y 132:14,19 135:4,7,11 2:253:7.15 19,2325 119:9 ninep4 10:17,18 141:2,2
manner [1] 163:2 142:6143:9 4:12165:2,216:13,15  |must [z 97:20 116:4 non-Avalon 1 162:11
March(s 15:10113:2 |Michael [y 10:19 6:22,237:7,14,22 8:1.9 non-regulated (4 46:23
123:20 mid [z 57:2 1133 8:10,22 9:1310:3,12,13 -N- 47:1,4,8
mark [y 1:25 might (o) 10:16 31:15 B i | i 28 10010 non-taxabley 31:11
kedy 1:23 35:15 86:1 120:9 137:8 ool 25000 1 2 95 ' 7 147:
mar [1] : - : 14:6,19 15:5,11,24 16:6 nailed (1 156:24 nonejfz 93:7 147:15
market 22 2:17,2427:9 | 138:25141:23162:6 16:16 18:1,3,7,11,14,25 y nor (1] 166:9
64:17 84:2590:1891:2  |Mikery 7:25 10:7.1520 20:6,0.10.17 | & row 58:16 normal 2 34:12 111:13
93:18 105:14 107:6,12 million [39] 10:21,23 21:522:2,6,13,18 23:1,4 national 4] 93:19,19,23 Nor maJizatibn . ’
108:16,22 111:2 117:3 19:12,13 20:4,15 21:2 23:7,21,23,24 24:2,11 108:14 181891 1614 911
118:8120:3121:4150:2 | 21:1432:17,25 33:4 24:20 25:10,24 26:22 nationally [y 93:21 EeS :
Index Page 8

Discoveries Unlimited Inc., Ph: (709)437-5028




October 19, 2009

Multi-Page™

notation - Perry

NP’s 2010 General Rate Application

notationy 97:21

note4) 11:4 74:11
129:20 166:8

noted [3 2:19 94:16
166:12

nothinge 30:859:1
143:21,22 156:3,10
157:15,17 165:16

noticers; 14:1087:5
93:595:17 102:7

notify 1 153:4

November [ 115:23

now [72] 1:10 4:23 14:16
17:24 20:11,20 23:6,11
28:6,10 30:3 31:25 33:25
36:6 37:5 46:22 50:23
55:10 56:6 68:6,17 69:18
73:16 74:6 75:23 77:14
79:2380:11 81:9 83:25
83:25 89:8 90:9 94:6,24
104:13,17 110:11,14,23
112:11,15113:6 117:3
117:11119:17 120:14
121:25123:20 127:11,21
128:1,10131:1,22 133:8
136:23 140:2 151:3,17
153:14,23 156:18 157:7
157:13,15,18,23,24 162:5
162:17 163:6

number (28 11:19 21:22
22:134:10 39:17 40:16
44:6 45:12,21 47:19
50:11,18 79:11,23,25
94:7 96:5 104:22 106:10
109:16 110:1 114:12
123:10 129:3 131:13
133:18 151:21 159:9

numbered [z 7:10 15:8

numbersi4 81:4 126:2
137:9138:17

-O-

objectionablery 153:7

objectivers 85:14,23
102:25 113:6 132:23
133:6

objectives(i 85:9

obligation [25) 38:7,14
43:1349:3,7 52:1553:15
54:6 63:13,14 65:20
100:16,22,23 143:25
144:2,22,24 145:20
146:25 147:18,21,24
148:16 149:1

obligationsi1 146:20
obliged 1 78:10
obviousyz 4:55:12

obviously 3 59:12 84:8
155:7

occasions[y 99:23

occupational 11 42:9

OCCUr [5] 65:2100:4,5
101:1 107:7

occurrencery 165:11

October [g 1:114:10
17:24 90:1 113:4 115:22

167:5,11

odd [3 20:2573:8,10

off 13 1:102:1121:8
35:10 42:18 43:7 73:4

90:19 101:20 107:3 140:7
150:1 162:14

offer (121 26:130:1 69:8
78:11,15 83:3,12 84:12
86:22 90:7 93:7 152:21

offered i3 29:272:13
84:18 85:4,19 86:23
88:19,24 89:7,23,23 90:7
96:24

offeringz 75:991:19
officery 5:11
Officersiy 24:7
offices[y 5:7

offset (5] 27:21,24 59:16
147:7 161:14

offsetting2 147:6,13

often [e] 34:22 48:549:5
50:18 96:14 146:9

old 4 70:19 71:10,23
739

once[s 30:20 31:18
57:14 120:3 150:16
163:23

onejez 1:202:4,137:8
7:10 15:10 18:12,17
24:17 28:6 31:14 32:16
37:2,2 39:17 41:1 44:17
54:3,4 58:4 64:19 67:23
77:2179:6 84:9 87:7
01:1592:7 94:21,24
95:16 105:2,4,5 108:21
112:7 118:19 119:12,13
121:17 122:6,7 123:25
130:1 135:10,11 139:16
141:13 147:22 149:9
151:18 156:4,12,20
159:24 160:11 161:4
162:7 163:5,22 166:3,7

ones[z 122:22 126:3

ontoiy 86:7

onward [y 27:10

OPEB [17] 23:16,18 34:3
38:12 43:25 49:4 53:9
53:20,20 55:2 57:13

79:18 94:18 98:8 101:8
149:12 150:17
OPEB’s|3 87:11
OPEBSs|sg 22:17,23
23:14,24 32:1,16 37:11
38:3,543:18 44.6,8,16
45:2,13,23 46:7,14,24
47:7,18 48:1,24 49:3,12
53:14 54:6,22 56:24 57:1
57:22 58:8,10 60:13,21
61:9,10,23 63:13 66:1
77:2394:14 95:7 99:11
99:13 132:10,11,19,20
143:21,23 144:3,20
149:12,18,21 150:9,21

OPEBS' (11 100:10

open 3 91:12,20 111:10

openingis 99:20 106:5
109:16

operates|z 25:14,23

operatingz 109:25
160:16

operation (s 6:821:6
27:2111:13112:12
114:13,17 116:5

operationsi 129:6
opinionpy 119:16
opinions[y 163:11
opportunity 2] 46512
opposed 1] 75:5
optimisticry 155:19
option (4 70:22,23 147:5
147:17

optionsis 94:7 145:24
146:5,24

order (7 7:12,18 8:3
106:14 133:12 135:6
157:12

ordersiy 156:7

organization (s 95:6
95:20 161:3
organize 160:22
original [z 32:2333:6
originally i 106:19
orthodonticry 83:19

ourselves|z 107:10
119:19

outcomejy 103:5
outline[y 113:16
outlook [y 110:2
outputs[y 119:14
outsidey 62:5

overall (4] 31:16 68:22
85:10 88:24

overturned i 1135
own 2] 59:6 161:2
owner [21 4:15:17
owner's[y 5:14
ownsiy 3:12

-P-

p.miie 1:213:927:4
37:12 46:12 57:7 66:10
75:18 95:2 104:6 110:8
124:5 134:21 146:22
163:7 166:21

packageis 68:19,23
84:14

page[z2g 10:1712:16
14:11 15:8,13 38:21,23
38:2539:13 50:23 57:25
66:24 69:20,21 81:10
85:6 86:6,7,8,12 93:4
105:11,13 124:12 131:11
132:14136:16 141:2

paid s 27:1131:372:3
74:1579:6

paradox[2 160:8,15
paradoxes[i 161:3

paragraph 4 10:21,23
15:12141:7

paraphrasei 66:6

Pardon 2 41:8 76:19

part e 13:226:11 46:5
65:12 70:24 83:17 84:5
89:491:11,24 112:1
119:2,9 144:9 147:23,23

participant [z 67:7
69:13

participatez 76:12
87:24

participatingy 87:22
particular (40 5:46:24
8:310:17 14:3,23 24:23

25:9 26:5 33:9 42:4
45:19 58:3 59:14 60:17
63:11 77:17 82:9 83:2,9
90:20 99:19 102:16
104:25 105:8 108:21
111:19 116:22 122:4,23
129:7,18,21 131:20 147:7
147:15 149:22 152:1
157:1 159:12

particularly s 74:20
78:18 95:14 110:3 128:15

passes(y 1.5

past 9] 24:17 60:12
111:8117:17 122:6
128:12 129:22 146:5
151:18

patternz 41:22,23

pay (25 3:14 26:5 30:3,8
30:21 34:8 37:17,19
48:24 49:14,19 65:22
71:2475:877:578:1,8
80:21,24 82:16 83:24
144:15 148:8,22 165:11

payer [3] 103:6 149:4
159:8

payersis 72:374:16
76:8

paying(4 77:2178:24
83:22144:10

payments(3 34:852:10
145:13

paysiy 31:8

PBR [y 119:19

peer 9 14:15,17,22,23
14:24 15:4,25 16:3 17:6

peersig 15:16,23 16:11
16:13,14,18,21 17:5
129:23

pegged (11 35:10

pension (73 21:11 43:19
44:13,18,21 45:16,17
47:14,16 50:8 53:16,18
54:13,20 60:16 63:18
64:14 66:16,17 68:21,22
69:22 70:1,4,6,9,10,19
71:1,6 72:2,9,19,21,24
73:5,12,14 74:10,21,25
75:15 76:14,24 77:10
87:15,23,24 88:23 90:12
90:14,16 91:1,8 139:18
139:23,23 141:13 142:17
142:19,20 145:19 150:1
150:4,11,13,13 151:6,9
151:14,18 152:14 153:5

pensioner 1 71:23

pensionersiz 72:10,17
pensions|7 44:945:10
45:2450:9 70:11 90:24

140:16

peoplefiy 6:19 37:22
40:14 43:11 77:393:25
97:1 144:11 150:16
161:22 162:25

per [7 28:19 69:7,13 73:8
73:10 77:12 125:23
percent(s4 11:6 19:5,8
20:25 31:7 35:16 36:25
44:13,25 55:23 56:3 72:2
73:21 74:1,15,24,25
75:16,20 76:9,10,11,12
76:14,23 93:7 123:16
125:23 126:15 129:2,15
130:7,18 131:16 133:3
133:17 134:4,17,19 135:6
136:19 137:6,7,23,24
138:5,16 141:14,16 142:3
142:5,5,9 164:19
percentagers4 18:22
19:4 20:24 21:22
percentile[y 93:14
perfect (1 64:13
performancers 64:18
114:23 124:15 126:13

perhapsi4 9:24 25:13
32:8 64:4

periodi4 19:522:23
33:542:18 63:3,16 102:8
114:15,19 115:1 116:11
116:17 129:3 146:9

periods[y 117:6

permanently (1 106:19

per missiblerz 50:2
156:4

Perry [ses) 2:7,11,18,25
3:7,15,19,23,25 4:12,16
5:2,21 6:13,15,22,23 7:7
7:14,22 8:1,9,10,22 9:13
10:3,12,13,20 11:1,9,22
12:4,12,21,22 13:10,25
14:1,6,19 15:5,11,24
16:6,16 18:2,3,11,14,25
19:7,15,20 20:6,9,10,17
21:522:2,6,13,18 23:1,4
23:21,23,24 24:2,11,20
25:10,24 26:22 275 28:2
28:7,12,16,22 29:1,10
29:15,25 30:5,10,19 31:5
31:17,21 32:2,1933:1,8
33:15,22 34:1,16,24 35:4
35:19 36:2,8,15 37:1,13
37:18,24 38:4,17,22 39:1
39:11 40:23 41:5,9,14
41:21 42:3,1143:10,21
44:5,22 456,11 46:4,10
46:18 47:3,13,23 48:2
48:16,20 49:1,16 50:12
50:19 51:8,14,25 52:7
52:19,24 53:5,12,19 54:2
54:2155:3,7,15,19 56:2
56:13,19 57:5,12,20 58:1
58:17,22 59:7,25 60:6,9
60:11 61:1,7,19 62:21
63:6,25 64:10 65:7,17
66:11,20 67:3,8,16 68:8

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 9




October 19, 2009

Multi-Page™

person - Q.C

NP’s 2010 General Rate Application

68:14 69:2,14 70:7,21 74:11,21,25 75:5,6 76:24 | 153:3,8,14,25 154:24 Princery 167:6 proposingis 101:5
71:12,18 72:573:11,18 82:683:2385:89,1423 | 157:10 principley 119:21 107:5111:7 130:4,8
73:237439,1775:2,12 | 87:1,3,11,1523,2590:12 |Power’s(s 5:19 7:18 . o rospect 21 119:25
751976152025 776 | 90-1691:1.36.1492:13 | 1o1a150 souzsets | PrNCiPIEst 34:549:23 | PTODECLE
77:16 78:2,6 79:3,20 94:18,23 96:22 97:5,10 70:10 88:23 90:12 101:19 o : . .
80:2,13 81:3,12,19,25 100:14 152:6,11 158:3 105:9,22 150:4 152:4 prog 79:8,13141:21 pgf‘zlgg.%%#ézéﬁggz
82:8,13,21,25 84:3,23 159:13 167-4 problemie 17:2097:20 | 350 2222000
8512 86:3,11,15,1987:9 | plansu) 26:8845:16 | practical (1 115:18 07:24 121:1,3 143:18 8510
gg-%? 83‘%’2’12 gg-;g L | 4517695841985 practically iy 115:20 problematicy 151:15 provided g 15:25 17:4
121 92:2,6,16,20 93: 88:19,23 96:15 151:9 : . e 1o aga
93:9,16 94:3,15 95:8,24 play (] 120:20 pre[z 31:20 130:19 prOble;TlS[l] 11:6.16 17:25 18:19 3.4.3,10 .
olbibmiisions |playingw se | PEIPRICAONG DS T | im0
112,18 99:1, : ' 125:3 (2 130: e
101:10,23102:24 103:2  |plays(y 26:11 prefiledy 11815 15421 provider (y 37:20
103:7,11,14 104:22 107:4 | p|ot [1] 8:24 _ proceedings(y 166:10 |provides(z 34:17
107:22 109:13 110:17 | Aoa1agaoq |PrELAXIe 122:7,14,24 . 5 | 10312
111:6,14,22 112:17.21 P lJS[S] 19:4 28:18 98:24 123:3130:10 131:13,18 processjio 4:12,225:3 e
113-4114:9,20 11516 poi nt 37 5:1512:5 132:5,24 9:8,12,14 87:13,20 prOVIdI Ngis] 24:867:20
116:7,18117:8,18 118:2 | 21:2359:860:362:311 | predicated (1 150:1 113:13,22 83:8 144:36
120:10 121:6,13,20 65:11 67:22 72:6 84:21 redict 121 134:5 151:13 pr oduce[s] 80:25 provinceqy 163:1
122:16 123:1,12,17 124:3 86:24 87:21 89:1 91:10 P . (4 ) ’ 116:12 123:8 127:8 139:1 |Provincial [6] 68:25
1241825 125417 126'5 | 92:8100:319102:16,21 | Predictedz 128:3 produced (g 74:7 72:8,11,13,20 75:4
126:9,19 127:16,22 11361151022 118:16 | 164:3 114:18,21 116:17,19 provision (e 9:16,18
128:13,18,25 131:6,10 119:16,22 121:5,9 144:23 |pr edicti ngiy 63:4 161:15 10:7 66:7 9224 16’2'23
132:4,9,18 133:4,19 145:2,13,16,23149:10 | prediction [z 49:11 production [ 161:11 e s '
134:1,7,11,22 135:8 162:18 166:3,7 164:25 f - : pr Ox_y 1 81:23
136:5,11,1520 137:1,13 | pointingy 75:13 predictionsiz 16456 prof_[l] ”:I-l“r _ |publiciy 49:7 69:23
137:17 138:10139:1024 | points[y 11:13 redominately it professionalsyy 29:8 167:6
140:5,23 141:10,17,24 I , pre ym proformarz 22:2299:2 |purchased [y 8:24
: . ) policy 1] 146:6 15:17
142:14 143:4,17 144:8 | _ , dimi _ programiis 21:13,15 |purefy 38:10
145:1,6,10 146:3 147:3 pool [3] 26:15,20 75:22 pr Iml naryiyj 117 21:17 26:7 82:15,16 83:4 urelv i 7313
148:1,513,20 149:5,15 | pOOF [1] 71:22 premium 1 24:2526:5 | g3. 9 151- purélyiu 73
83:6,12 141:9 151:20 o 1.
149:24 150:7,24 151:11 ti : : 27:22,25 30:22 31:2,8 : purposers 61:20 71:19
portion [z 30:21 100:21 152:22,25 : i _
151:22 152:7,17 153:9 osern 1223 31:16,23 46:20 52:13 rOOramsia 69:086:93 | & 22 99:25 1016
15319154:37,1320  |POSel 122 79:6 82:17 83:10,12 Programsia 69:986:23 | ;1 noses1s) 7:21 36:12
157:14158:17,22 159:3 | Posed [y 105:21 01:16 144:14,18 152:20 153:4 37:038:6,16,18 46:23
159:11 163:19 164:23 POSES[1 64:5 premiumsis 26:12 progressyy 153:16 47:2,8,16 49:4,20 55:14
165:7,13 position[i3) 24:668:18 | 27:9,11,13,1449:19,19 |Projectz 145:7,14 62:17,19
PErson (3 4:278:22 69:1 75:13 78:17 105:9 64:24,25 77:22 78:9 projected (7 40:164:22 |pushy 146:13
83:16 118:18119:7,10120:25 | 79:10144:11148:8 1238126:25130:13,14 | put (14 9:2 37:10 60:9
personnel (1 160:25 125:3154:11157:4 preparationz 118:17 | 1445 68:18 83:5 89:6 109:5
per sons(y 80:23 positions(y 3:6 139:11 projectingz 108:9 129:24 130:18 146:10
perspectives 3810 | POsSibilityz 37:10 prepared (s 39:1579:7 | 10919 147:22 149:25 150:17
38:11 84:13 115:19 110:18 107:10 139:3,21 projection 4 56:23 166:11
PEVDA 21 19:2520:1 |POsSiblers 16:2417:2 | preparingy 154:1 127:7134:16 139:11
20:5,21 21:2,6,10,18 4811 prescribedz 96:10,11 |Projectionsye 43:2 -Q-
43:20 149:11,14,22 150:9 |POst [g] 28:1129:266:8 | prescribes(y 97:4 130:12 134:4 135:20 Q.C o9 1:192:1 16:23
150:14,19 151:3152:15 | 69:7 90:23 102:11 14412 | i nion o oe g 138:1139:21 17-0,15.19 23:10,17,21
152:15,23,25 155:6 144:15 Pgo T IPHONE 259 projects(y 1391 23129 244 14 257 12
PEVDAS[2 149:89 post-employment (1 resent (1 48155210 |PTOMISe(2 22:16 67:12 | 26:19,24 27:23 28:5,9
philosophically 1 2810 D512 15617 201660 |Properly w 131 28:14,20,24 29:3,12,23
posretirementis | 16010 propertiesis 312 | 02121
physiotherapy y 42:9 | 3495211888986 o ecented ) 10618 |property o 412454 | 33121724 341120
picturers 41:313103:1 [potentially(s 8817 1713:1p 5:6,14,17 6:19,21,247:2 | 35.1 14,25 36:4,10 21
pieceps 54610625 | 100147515423 1558 | eqentgy 124:15 7:12,208:235911,12 | 37:416,21 38:1,15,19
7:88:2,49,1140:11 Power [s0] 4:38,13,21 ident : 8:189:21 38:24 39:3 40:18,25 41:7
. . . . presiaent [y 97:21
54:13 71:13 76:16,21 9:912:913:12 15:19 F esSUr €Szl 24:21 proposal (9 100:23 41:11,16,24 42:5 43:1
110:4 161:17 16:1 22:8 24:13,23 26:9 p90'10 [2] 2% 105:23 106:1 109:5 43:15,23 44:20,24 45:9
pieces(z 10:559:19 26:1729:22 31:7 39:24 : 129:24 130:18 132:10 45:25 46:6,13,21 47:6
. ’ ’ 48:1561:1163:1467:13 |presumers) 115:9 149:18,25 47:21,25 48:12,18,22
pl Ny _76:4 67:18 69:24 70:2,5,15 131:24 153:6 roposalsi 129:17 49:950:7,14,21 51:10
pinpoint (1 11:10 71:5 73:5,6,22 75:6,7 pretty [ 85:25 prop [ 129: 117525 17 215328
) i . . . . . . : ropose(s 107:15109:1 : EAae e
placers) 6:127:1337:10 | /71011 7810836847 |5 55| 1y 97:6 Prox 53:17,25 54:18,23 55:5
46:3 62:14,19 108:25 84:9,10,17,21 85:4,9,22 - A 1467 55:0,17,21 56:5,15 57:3
: : 86:987:1,1488:1989:2 |Previousis) 7:1127:15 | proposed (13 99:21 : :
117:23 150:17 _ vty 57:8,15,24 58:12,19,24
lan 1ss 2422 24 2514 | 89590:25942195:1,6 | 61:18,22108:6116:24 100:20,22 106:7 107:19 | 59:20 60:2,8,22 61:4,12
p25_2([) 213 9614973 95:2399:12101:5106:6 | 127:10139:19 126:22 129:4 138:18 62:7.24 63:20 64:2 655
28:1 41_3 4 '43’,_14 54_11 106:23 112:13 115:12,13 |previ OUSIy [2] 40:2 147:9 150:8,12 151:3 65:23 66:13,22 67:5,10
: gl > . 116:4,14 119:1,7 120:1 156:8 158:13 68:3.10.16 69:11.17
T T ST L | 12323138:3139:2 1409 | pricing 46:15 proposes(y 105:15 70:13 71:3,15,20 72:25
R MEEI LIRS 146:6 147:16 152:10
Index Page 10

Discoveries Unlimited Inc., Ph: (709)437-5028




October 19, 2009

Multi-Page™

quadrant - return

NP’s 2010 General Rate Application

73:15,20,25 74:5,13,19
75:1176:7,18,22 77:2
77:13,18 78:4,16 79:16
79:22 80:4,18 81:8,14
81:21 82:5,10,19,23
83:14 84:20 85:5,24 86:5
86:13,17 87:6,12,18 88:4
88:10 89:13,18 92:1,14
92:18,22 93:3,11,22 94:5
95:3,11 96:3,18,25 97:11
97:19 98:3,14,20 99:7
101:4,12 102:23 103:4
103:10,21 165:18 166:17

quadrant 1 131:12
guandary i 163:4
quantitatively i 44:21
quarter [ 113:8
quarterlyy 153:15
queried 2 4:336:16
questions[i4 23:4,13
103:22 104:23 1057
121:25 122:3 143:20
151:17 153:13 157:21
158:5,7,9

quick 1 161:21
quickly 1 24:18

quites) 57:17 58:15
60:10 127:9 151:15

ratesiss) 34:18 35:10
36:18 64:17 85:3 97:20
100:8 101:3,7 105:18
110:1112:15113:21,23
113:24 114:3 119:3 1237
130:12 131:24 135:25
136:4,19 137:21,22
138:20,21 140:8 147:2
147:19 148:7 152:3
154:18 155:8 160:7,17

rather (4 43:1892:2
095:21 132:2

ratingrs 14:21115:11
122:23123:24 129:11
133:12,21 135:7

ratingsiz 116:15133:22
ratiosiz 15:15 24:24
RBC 2 14:2,3

reach (s 78:2380:7,10
80:21,24

reachingiy 11:18

read (4 88:9163:13,14
163:20

readingi 160:1
ready (2] 2:5107:11

real (s] 117:3161:1
162:22 163:4,22

reality 7 48:1159:10

63:15 155:3 156:11
recognizingz 100:19
100:20

recommend [z 85:8
132:10

recommendation [z
85:1587:4

recommendationsis]
85:7 86:10 88:15

recommended (7] 86:21
92:4 129:17 130:3,6,9
151:4

reconciled y 137:11

reconciliation [y 51:1

record (4 20:2385
166:8,11

recorded 2 8:1338:11

recordingpy 52:12

r ecover [z 147:1,18

recovery 4 130:16
141:3,7 163:12

redirect 3y 157:25

reducerg 80:1581:5,7
88:18 103:19 144:25
148:9,23 160:16

reduced 4 7:1968:13
129:6 160:5

regulatory i 7:21
38:6,10,12,16,18 109:1
119:9,20 120:17 147:6
155:1,16,24 156:2,18

reinstatement [y
111:10

rejected(y 97:13
related 2 21:15 144:2
relates[y 128:15

relation[4 9:2010:11
19:24 20:5

relationship 1 108:10
relationshipsii 118:5

relativers 27:15129:23
130:9

relatively 1 129:10
released [y 155:13
relevant [y 120:2
relief 27 127:14 128:4
remainiy 157:7
remaining(2 54:958:6
remember [y 37:15
remindy 97:8
reminder [y 98:1
remindingpy 97:7
remove[y 136:3

86:25 87:2
I eserves|iy 156:8

resour cepz) 85:10
159:15

I esources[z 85:21
162:24

respect 57 3:10 12:2
26:3,7 42:13,15 44:12
45:13,16 49:20,23 66:1
75:7 83:8 84:13,25 85:1
85:19 86:10,20,25 88:16
88:22 90:11 91:13 92:24
93:17 94:8,16 95:18
96:21 99:5,17 101:1
102:3,15,20 110:6 112:2
114:24 115:19 118:4
120:17,18 129:9 130:10
131:14 143:9 144:15
146:4,18 147:17 154:22
156:7 157:17 160:8
161:22

respecting2 66:8
77:23

respond 1 163:2

responser: 124:13

restz 23:1288:5

restartedy 107:17

resultig 27:732:15

quoterz 42121629 | galizers 2020080  |reducesiy 128:21 removed 3 8:679:7 44:1154:5 59.4 80:13
(3] 20:20 98: . , 62:19 100:2 106:2 110:14
135:1 reduci Ngiz 27:1294:13 140:18 . 114:6 116:13 117:22,22
-R- really s 11:14 24:24 reduction (s 31:1522 |renegotiatedy 89:1 118:11 124:23 135:23
raiser 21:24 45:14 61:565:14 120:16 | 99:3149:2,3 renewal [z 27:1885:3 | 152:24 156:4
RANDY (1 23:21 124:8 165:4 reductionsiz 29:18 renewalsiy 24:25 resulted (s 9:140:4
gy reason (g 21:1122:5 99:4 renewed 11 27:17 114:2 151:6,25
rangei4 13:555:25 ) . . L ef
58:16,23 64:4 70:3 74:24 i}é%g 117:15144:1 refer (4 7:117:466:4 reor ganize[y 160:21 results(s 114:19 115:10
98:24 129:15,19 130:2,3 ' 105:20 repeat (1 54:1 128:8
130:5,17 reasonableqs) 37:25 |referencerg 7:1111:4 |, epliesiy 710 RESUMESy 2.7
ranged [z 19:49 83:7/871:590:889412 | 47:466:289:9 122:24 e aroe | retention(y 8212
94:19,20,23100:25 1027 |, cferredm 6:2054:9  |FEPOIt 113 15:6,831:25 .
rangesiz 130:9131:14 | 1154116:20146:17,21 | -5 5713_2'5 19694 39:14 47:14 57:17,25 retirery 89:24
rarely 9:16 reasonably (1 69:10 13718 ' 84:2,4 88:14 118:14 retireds) 77:9 144:4,7
rateizz 2:1617,244:15 |reasons(s) 31:31127  |referring i 6.7 14:18 123:21,22 144:11,14
4:19257:188:6,209:11 | 1352 1493 44%[19] sio020  |reportinga 153:15 retireeqe 28:11,19
11:6,23 18:21 33:20,25 _ Pt Undptiaivy 155:1 31:20 69:24 70:22 71:5
: \ I eassess[1] 61:20 60:21 77:8 101:25 102:17 o :
34:2,6,13,23 35:5,6,8,11 ) : ) renortsi 61:3 83:22 86:6,16,20 88:16
_ ‘ recalculaters 35317 | 105:11131:20 137:24 eportsiy 61: o ety
35:15,21,22 36:5,7,14 (2 35:3, reoresent (1 22:21 89:20 92:4,24 94:9 99:6
36:20,23 37:14 38:13 recalculated i 34:15 |refersiy 141:8 &p (M o= retireesug 28:17 29:13
39:18,20 43:3 44:14,17 recel veris 29:13,24 reflect [2] 53:10 64:24 requeSt (4 110:23 29:16 30:3,8,13 66:9,15
45:14,17 46:22 47:952:4 | 57:1 14 64:1470:24 71:1 |reflected (1 56:16 124:13 138:18 139:10 66:25 67:19 68:1,7 70:2
53:3611,132154:311 | 71:572:12,181873:26 |reflection [y 52:3 requested s 22:977:20 | 70:5,18 77:9,21 78:1,7,8
54:1555:1,10,12,2356:3 | 73:12,13 refund a1 26:10 82:14 139114 78:13,15 79:5,23,25 80:7
56:11,1257:18,235811 |\ ooeivied (g 16:17 29:17 [a 2549 O requestingy 153:3 80:9,20 81:18,22,24 82:2
58:1559:2,21 72:3 74:16 61:17 70:1.4.9 72:10 regar dy 114:17 r ; . . 83:13 86:10.22 91:23.24
e \ 117 70:1,4,9 72: equirers 32:1750:4 113 86:10,22 91:23,
76:882:1,3,3103:6 : regarded [y 127:2 : : : 92:10 93:7,13 97:7 98:4
1051918 106:14 100:0 | 1487 _ 50:10 119:23 156:5 :

1111214 114157 |receivingy 37:14 regarding(y 111:20  |required g 47:1667:7 | 2022
109:11112:14 114:15,7 _

: : : 70:18 98:22 101:16 regardlessiy 61:22 96:15 retirement 2 21:13
115:24 119:5,6 128:10 _ gy
130:21 131:3134:17 recent [y 58:14 regimers 11824119:3 |requirement g 3224 | 551507 23292999
136:17137:4,6,7138:4 | recently 1 108:15 119:9 48:3 49:25 50:15 55:6 7E'80:11 10211 14413
138:.14,18 140119 141:15 | pECESSy 104:5 regimesiy 119:18 96:22 134:6 158:21 144:15 151:20 152:6,11
ig:é%ﬁéf‘ﬁll’j?lg'g recession(s 164:7,7,9 |regradingy 40:5 requirementsi4 47:17 | 152:19,22.25

o1 148:6.9.10.2 iti " lar (1 47:10 49:1392:10 134:20 retiresizy 78:22 101:15
147:24 148:6,9,19,23 recognition g 3:14 regular [y 47: requiresi 13:11 74:95 Iresiz 78: :
149:2,3,4 151:7,8,12 155:15 156:14 regulated e 7:2114:25 |" SAUITESI2l 1311 7425 | etiring 1) 75:01
155:3,10 158:13,13159:8 | recognize(r 38:749:23 | 48:14,19 62:17,19 74:2 requIring(s) 47:22.24 | et \rn (0 18:23 19:19
167:4 12310 155:524 156:23 | 143:7155:3 8318 20:24 21:23 75:25 83:25

rated (4 15:16 16:11 156:25 regulationy 118:20  [reservationy 163:22 | 10517 108:22 111:13
129:19 130:7 recognized (4 54:7 regulations(y 50:9 reservers 19:1421:1 114:22 115:2,21 117:13
Index Page 11

Discoveries Unlimited Inc., Ph: (709)437-5028




October 19, 2009

Multi-Page™

returning - suggested

NP’s 2010 General Rate Application

119:6 128:10 130:19
131:4,14,24 133:2,16
135:3,12 136:18 137:4
137:21 138:6,14,15 140:9
141:23 142:1,2,4 143:2
143:6,7 151:8 159:8

returningy 115:9
returnsie) 45:18,20

115:4 116:20,25 119:23
141:16,18

revenuefizy 32:18,24
55:6 107:13 135:24 136:3
147:11 158:14,21 160:6
162:14 165:5

revenues(y 1114

reviewzs 39:23,2569:3
84:12,18 89:5 90:4,5,6
90:22 91:13,20,24 94:10
94:22 95:10 99:8,17,24
100:2 101:2 102:25
117:22 120:14 156:6

reviewed [y 53:22

reviewingz 88:21
108:12

reviewsyy 109:2

revised [z 32:2233:10

revisionpz 337,13

revisions[y 32:13

revisit[y 109:2

RFI 51 2:20 7:10 20:7
70:8 77:17

RFIs[y 181

right (e 1:152:412:7
12:11 19:14 22:12 26:21
30:18 40:22 41:4,13
42:10 46:17 50:11,25
51:24 55:2 59:21,24
66:19 71:11 73:17,21
74:20 75:1 76:1 81:18
86:25 87:2 94:24 98:11
101:22 103:6,25 107:4
110:11 111:5,10 114:8
123:18 124:2 129:16
132:5134:2 135:19
138:11 141:21,21 148:16
150:25 151:10 153:2
154:6 157:15,18 160:14
161:19 162:24,24,25

risk (s] 26:6,12,16 44:8
123:23

road [i0 3:224:85:96:8
8:14 9:3,20 49:12 51:22
157:2

ROE 4 115:1130:22
138:3,13

roomiz 83:16113:1
roughly i 52:15
row(z 116:2131:17

RRSP5 73:16 74:7
76:12,13 92:13

RRSPs(y 76:5

RSA 3 155:5

rulesiy 49:21

runis 8L4113:15161:7
rural (3 7:6,8161:22

-S

safely ) 116:3
salaries[y 94:1
sale[z 3:238:12
sales[z 109:22 160:16
satisfactorily (i 117:7

satisfactory g 114:18
116:13 135:6

satisfied [y 116:5
save[s 80:5,12 161:6
saving(z 160:3,3
savings[z 69:12 102:14
SaW [4] 56:1,8 123:22
159:7

says[z 13:2105:14
scenariofz 102:17
103:13

sceptical (1 164:12
scopejy 155:23
SCreen(i 88:.6
scroll (27 135:24 141:5
seasonal [y 162:15

second [13] 3:2315:12
15:14 69:20,21 86:24
92:7 116:10 121:9 130:1
131:11,15 133:13

seconded [ 2:16,19

section 2] 61:25 141:3

secular [y 161:25

secureja 102:10

Security g 70:1971:10
739

Seef4s) 12:10,20 16:9
17:7,18 25:17 32:24 39:5
39:7,14,17 41:25 44:11
55:24 65:6,12 71:8 81:10
91:15 94:6,23 96:7 99:10
99:19,25,25 102:8 108:25
109:15,22,25 112:2,5
124:11 127:19 128:3,19
131:18 136:25 141:6
147:4,17 152:24 157:18
164:11 166:5

seeing(7 27:2258:7
107:25 119:15,22 162:5
162:7

seem (3 59:11 122:5
150:18

Sees[1) 106:23

sal [y 5:13

sense(3 21:21116:13
161:17

sent (21 21:25 97:13

separate(s) 49:17 86:22
99:19 135:13 161:10

separately (7 87:8,19

September (5] 33:13,16
36:13 44:16 140:20

servejqy 148:9

serviceliz 9:16,18 10:8
37:17,20 54:9 58:6 69:23
92:10,11,12 162:23

Services|z 162:13,14
Set [15] 20:1 56:6 65:9
77:23106:15 112:15
113:20,22,23,24 114:3,7
119:3128:10 138:17
sSets[2] 56:7 85:18
settingpy 101:6
settleqy 129:12

settlement (31 122:11
122:13123:5

settles[y 107:7
seven [2] 56:10 141:16

several [s] 99:22 123:24
159:17 161:3 163:6

shares[y 26:17
sharing(y 78:12
short 7 2:12102:14

103:19 104:24 109:19,20
153:23

short-termyy 109:25

shorter [y 63:3

shot 7] 83:22,24

show 3 73:3139:11
140:4

showed 11 20:2

showing(2 18:20 137:6

shows|y 135:20

side[z 5:13147:22

signqy 95:21

signal 11 164:20

signatories[i 95:17

signed 7 95:14 96:2

significant (1 30:16

significantly (1 98:16

signingy 96:1

similar (10 29:16,20
34:7 64:13 69:10 75:15
88:2 119:19 150:9 152:11

similarly (3 67:1116:12
134:14

Simmons|wz 23:6
104:18,19,20 107:2,19
109:6 110:9,22 111:9,16
112:10,19,24 113:11
114:11 115:7 116:1,9
117:2,10,25 118:13
119:21,24 120:22 121:8
121:15,24 122:18 123:4
123:14,19 124:6,20 125:2
125:6,19 126:7,11,21
127:18,24 128:16,23
130:25 131:8,21 132:7
132:16,22 133:7,24 134:3
134:9,13,25 135:14 136:7
136:13,22 137:3,15 138:7
138:22 139:9 140:1,21
141:1,12,20 142:10 143:1
143:13,19 144:19 145:4
145:8,17 146:23 147:20
148:3,11,15,24 149:7,17
150:5,15 151:2,16,24
152:9 153:1,11,21 154:5
154:10,15 157:5,19 165:2

simply e 46:191:9
101:24 102:5 106:12

145:11
singleq 56:22
situation [y 50:8
SiX[2] 56:11 162:20
skilled y 90:18
skipped 2 87:7,7
dlight (1 127:4
dlipped [y 130:11
small 1 1:20
smart [y 160:2

smoothing 2 27:1
118:22

snappersiz 2:12,12
Sobecoy 84:7
sold 41 4:196:198:5,11
sole[y 14:5

solely 1 33:19
solution [y 110:5

someonef4) 7.573:4
75:2195:21

somewhat 5] 15:15
16:10 30:14 93:13 108:4

somewher e[y 162:9

SOrryio 10:2532:3
38:2354:22 66:17 77:17
98:19 130:2 159:18 166:1

Sort (3 49:1393:25 162:1
SOrts[z 42:10 94:12
sound 1 167:9
soundsiy 85:25
spani(y 76:3

speak 7 51:20 160:19

specificiiy 85,16 42:18
47:17,19 48:3 62:6 67:17
82:16 89:8 97:4

specifically 3 16:17
85:1397:4
speculaterz 68:4,5
spend (1 159:1
spending 4 95:4 160:16
163:23 164:13

spent [y 159:7
split[y 162:12
spokerqy 21:11
spread 2 1:2212:2
St 3 5:8167:7,10
stability (i 117:13
Stabilization [y 18:22
stabilizery 144:24
stabilizingy 108:24
stabley 58:15

staff 1y 143:14
stagery 90:4
STAND [y 2:7
standard g 49:2 155:17
155:18,20 156:5,14

standar ds(3 34:4 155:1
155:13

standing(z 37:7 156:3
standsiz 156:10,12
start g 2:1190:21

105:10 107:3 113:8
119:12 128:14 154:1

started 77 113:2162:18
starting s 86:12,14
105:13 129:10 163:15
startspzy 73:4113:10
stateqy 111:13

statement (1 24:3
43:18 49:3,20 69:25 85:9
85:14,23 105:22 135:9
143:21

statements|z 38:8 48:4
48:11 50:3,6 106:5 154:1

Statesy 160:2
stating 1 69:1
status(y 51:1

stay [31 40:20 110:21
133:9

step 4] 120:14 150:18
152:11,12

stepsiy 153:4

still (16) 10:1 28:338:6
48:7 86:22 98:23 102:22
109:20 129:18 130:8,16
142:8,16 157:7,16 162:12

story [z 8:17,21
strainy 129:5
stranded (17 162:1
strategy [z 85:11,21
stringent (1 92:9
strong(y 164:20
struck [ 90:14
structurally i 160:22

structurers 95:23
160:23 163:3

structured [z 70:15
71:16

struggle(y 102:3

studiedy 119:18

study [16] 46:24,25 47:10
48:14,24 49:14 50:11
52:2353:156:17,20
61:14 79:19 84:22 145:23
146:4

stuffry 160:2
subject (4 6:16 45:4,12
104:11

subsequent (4 27:18
85:15 105:19 113:24
subsequently 1 8:25
subset 71 16:12 24:1
subsideqy 120:3
substantial [z 79:23,25
substantially (3 67:24
80:6 83:21
subtracting[1 63:23
such 14 16:12 26:14
31:9 36:18 48:5 50:15
79:7 95:6 99:24 107:6
118:25 152:11 155:5
162:19
suffice[y 80:19
suggested [z 2:14 93:15

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 12




October 19, 2009

Multi-Page™

suggesting - variable

NP’s 2010 General Rate Application

suggesting i 120:4
suggestionsiz 96:5,8
suggestsiy 105:25

summarize4 76:8
92:2120:23 122:1

summarizes[y 136:16
summary [y 110:16

supplemental [3 72:19
73:16 74:12

suppliedy 311
suppliesiy 37:5
Suppose[1 45:3
supposed 1 97:18
supposedly (1 64:6
supposition 1 146:21
surpluspz 8:29:4
surplusesii 27:2
surprised(y 118:10
surprisinga 83:15
surrounding(z 40:14
154:24

survey (2 93:19,23

suspect (4 16:7 31:22
100:4 150:21

suspend (4 106:13,15
110:24 112:11

sustain(z 133:21135:10
swingsi 58:8
switchy 87:14
switched [y 22:7
systemiz 161:12,17

-T-
Ty 15:17

Tab 4 32:1038:21,25
50:22

table[1s 18:2031:25
32:8,12,22 40:15 43:12
72:7 74:18 81:10 102:19
133:13 134:18

takes[z 26:6 118:18

taking(a 81:16 90:19
117:23

talery 162:8
talks[z 10:21,23
target (4 127:7
targets[y 133:11
tat (1 35:5

tax[4 31:232:14 98:10
130:20

taxesyy 13:17

technologistsig 2:16
3:5160:25

teensya] 124:11 134:16
134:24

telling(s 80:20,2387:21
87:21150:20

tellsiy 25:19

ten (3 146:16,20 148:18
tendy 816
tendency 11 65:11

term 3 102:14 103:19
118:5

terminate[z 66:1967:1

termination [y 30:15

termsiiz 3:14 36:23
40:8 41:18 43:7 44:3
62:17 93:12 94:13 100:9
108:17 139:13

test [26) 13:1221:8,12
32:16 36:12 48:10 99:14
99:14 101:6 103:12
105:19 113:21 114:2,6
125:12,13,20,25 126:1
126:14,15,16 127:10
128:9 159:14,15

testament (1 164:10

testimony [ 99:21

tests[3 4:22 159:12,17

thank (17 1:202:2,10
17:2318:11 23:4 50:25
88:7 104:21 138:23
143:14,14 157:20 158:7
158:9 166:18,20

thanksy 83:23
that’ll [y 163:25
theoretically 2 36:24
37:2

therapy 1y 42:9
thereforepy 42:24
43:12

they'vers) 43:283:17
128:12 134:12 139:8
third (3 44:18 69:20
142:21

THOMASy 2:8
thought (1 99:13

thoughtsiz 160:9
163:18

thousand 2 76:2,6

three(sq 26:347:15,20
48:150:11,13,20 52:23
56:17,21 61:14 62:11
72:276:13,23 81:10 96:7
113:24 114:4 115:6,8
116:2 122:4 125:9 128:21
128:24 133:21,23 142:6
146:11

three-year 2 114:14
116:10

through 27 5:3,921:18
39:22 61:283:17 88:5
89:22 91:4,8 92:8 97:5
97:12113:16 117:5
128:20 141:25 143:5
147:1,19 149:14,21
150:14,19 152:25 156:1
164:3

throughout [z 29:5
60:4

thrown 1 46:9

tightened (1 89:15

timely 1 163:2

timespig] 12:20 13:4,21
122:15123:9 124:2,7
125:13,21 126:25 127:21
128:21,22 129:13 130:14

133:10 143:10 164:20
timing 2 111:23115:18

today [29] 28:4 67:19,21
67:25 75:21 77:9 78:13
100:14 102:5,19 108:11
109:15 131:17 137:21,22
138:1,4,20,21 144:7,13
148:2 150:25 156:3,11
156:23 157:3 164:16
166:9

today’ s[4 12:13 65:22
100:13 108:22

Todd 3 118:15,17
119:10

together (1 140:24

tomorrow 2 165:22
166:16

tomorrow’s[z 65:15
65:21

too[e 91:10,10 121:18
129:11 161:11 163:9

topy 131:17

topicra 90:17 149:9
160:12

Topsail (2] 6:89:3

total (107 13:18,18 19:12

38:7 46:1 56:10 63:13
83:12 142:24 159:15

totality (1 161:13
touch [y 90:23
tougher (11 164:20

towards(4 4:7318
43:17 153:16

tradesqy 90:18
transcribed [y 167:8
transcript s 14:10
166:12 167:3
transfer (27 19:2520:3
transferred [y 21:9
transfersiy 25:17
transitional (27 44:1
51:12 52:15 62:14,18
63:165:7,10,12,14,20
100:15,23 102:9 143:25
144:2,22,24 145:20,25
146:19,25 147:18,21,24
148:16 149:1
transmission [z 16:4
161:12
travel (31 28:21 68:13
157:2
treasurer [y 3:6
treasuries[y 164:17
treat 1 48:19
treesiy 6:24
trend (17 40:3,6,10
41:25 42:6,17,19 45:14
52:556:10 59:1,3,15
60:24 64:17 161:24,25
trended [y 40:5
trends(3 46:15,16
164:19
truege] 12:1470:14
102:24 103:11 163:24
167:3

trued i 62:22
truesi2) 54:863:19
truly [y 129:16
trust(s 12:1913:311
try 4 104:23122:1
137:14 153:22
tryings) 72:2184:8
146:11,12 160:24
turnii4 10:10,16 12:16
15:7,12 38:20 65:24
95:12 104:17 105:3 129:6
148:23 157:23,24

turning(s 3:2217:23
143:15

tweaked [y 25:16

two[3g] 6:2512:2013:21
15:8 45:1549:17 51:6
51:11 69:5,9 96:8,13,17
98:24 99:19 101:19 102:1
104:9109:20 114:2 116:4
122:15,19 124:1,7 126:25
127:10 130:14 137:9,11
139:5,15,20 140:11 141:4
141:4 148:17 162:8

typers 117:13 143:20
162:16

typesiz 119:19 120:8
Typically i 47:19

-U-
Uh-hmy 118:1
ultimately 1 49:7
unable[y 1555
unbilled [y 147:11
uncertainy 157:8
uncertainties[y 157:16
under [42] 15:7 29:13,16
30:3,13 32:343:14 45:23
45:2452:9,11,14 61:25
66:25 72:8,10,13 75:4,5
77:11 79:24,25 80:9,23
81:18,24 82:2 84:19 85:7
92:1396:22 97:9 121:4
130:15 135:20 140:6
141:3,6 154:25 155:14
156:5,11
underliery 64:7
understand 12 4:17
9:7 45:7 68:17 78:19
87:17 124:14 139:20
140:2 149:11,19 153:24
understood (11 106:6
undertakers 17:11,21
69:3 92:3 138:25
undertaken(y 86:9
undertaking(s 1:21
1:25 16:22
undertook [y 88:12
underway [1] 163:12
underwritery 14:2
underwritersiy 13:24
unfair [y 115:21
unfolds[y 164:11
unfortunately i

121:25

unknown (3 100:3
102:22 155:10

unless[y 101:20
unpredictability 1
152:2

unrestricted 4 25:19
26:25 27:6,16

unsatisfactory iy
115:10

unsurery 110:19

unusual [ 58:21

up4s 5:136:257:2,12
14:9,17 20:1,24 37:2
40:17 43:2,16 44:14
47:11 54:8 58:14 62:22
63:19 65:9 69:21 70:25
71:10,13 82:11 89:15,24
91:12,20 95:17,19 108:3
113:10,21 118:3 128:20
129:1 135:24 137:9
140:14 141:6 143:8
159:14 160:12 163:15,23

upcomings 35:13
56:25 115:24

upset[y 17:8

urbany 161:22

used 271 4:257:208:18
8:1910:1 34:2,7 35:5
53:14 54:12 83:13 111:5
113:17,23 114:3,7,15
116:2 122:6,22 123:6
126:17,24 135:22 138:9
159:10 162:9

useful [5] 5:1,510:1,16
120:3

user s 65:15

usingg 9:1536:5,6,13
47:848:6 73:3113:22
141:14

usually 1 164:20

utilities[r 15:116:4
22:7 108:13 146:19 160:5
167:6

utility (4 129:19 130:7
155:3,24

utilization (s 24:22
25:8 26:12,18 46:16

V-
V.Py 96:2
valid [y 487
validate[z 49:550:5
valuation 2y 33:19
39:25 42:23 47:12,18
48:5,9 49:4 50:4 59:10
50:12,13,19 61:3,20,22
61:23 62:3,6,11 63:9
valuen 7:19 11:15 46:8
53:14 145:12 156:25
161:1
valued [2] 48:1 156:20
values[z] 151:8 156:22
valuingz 52:10 156:17
variableqy 46:8

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 13




October 19, 2009

Multi-Page™

variables - zoned
NP’s 2010 General Rate Application

variables|s 33:21 455
47:12

variancep4 21:10
139:22 151:25 152:13

variancesiz 150:19
151:5

variation [4] 62:2563:2
120:5 139:21

variations(z 65:2
118:22

varyiy 35:15

version [y 109:3

VEersusis) 25:126:12
52:14 64:23 165:3

vicery 97:21

VICE-CHAIR [ 1.7
158:6

vice-chairmaniy 1.4
View [s] 25:2584:21
116:12 121:17 152:16
viewpoint [y 162:21
views[z 88:17 114:16
visibility (3] 35:988:22
1139
visiting[1 65:15
visits[y 84:10
volatile[z 57:18 60:10
volatility rg 44:10 45:2
60:12 107:12 150:2,3,20
151:12 155:7

Volumej4 32:6 38:21
38:25 50:22

voluntary 2 76:12,13
VPsy 24:7

“W-

WACC [y 156:21
wader s[1 42:13
wait [z 100:11,15
waiting(z 99:23100:9
wantingy 90:11
wantsi 124:9
waysi1 110:20
weaker 77 15:16 16:11

weather [6 3:18,20
18:18,20 19:13 21:1

week [1 106:4

weekend 71 139:4
143:16

weighted 11 156:21
Wellness[y 85:21
Wells[y 66:5

west [3) 27:8 89:390:18
WHALEN 2 1:7 158:6
whereby 2 67:1270:23

whole[s 59:4 101:21
120:16 160:23 161:17

wipesii 42:1

within[y 13:14 14:15
14:25 24:19 58:15,23

129:18 130:5,8 152:4
161:2

without 7] 79:19 84:15
91:6,9 105:4 116:15
119:4

witness[y 23:13
witnesses[y 104:9
wonder (11 137:10
wonderingy 11:7
wooded [y 7:3
word [y 110:6

worked (3 37:19 737
117:6

workersiy 3:10
wor ks 120:6
world [y 59:4
worriedy 163:9
worseqi 103:12
worthy 98:7

worthiness4 1155
116:21 117:1 135:10

worthy 3 95:5,9 117:20
writingy 97:1
written[2 67:11 156:8

-Y-

Y2K 1 6:5

year [93] 21:8,12 24:25
26:6,18 27:3,3,12,15
32:16 35:7,13,16 36:12
36:24 39:5,7 40:21,21
41:1 43:25,2550:11,13
51:2,3,6,6 52:13 53:4,7
53:10,13,21,21 54:3,8
54:24 55:1,24,24 56:17
56:22,25 57:14 58:4,14
58:20,20 61:14 62:11
63:8,8,10 64:15,25 65:6
77:12 82:9,17 83:10
91:16,16 99:14,15 101.:6
103:12 105:19 106:3,14
111:25112:3113:3,21
114:6 115:15,23,25
116:24 119:5,18 125:12
125:13,20,23,25 126:1
126:16,16 139:19 152:1
153:24 164:10

year’s[4 53:16 54:12
63:18 151:14

yearly 2] 9:2319:6

yearsiss] 11:5,1218:23
24:17 25:4,6 41:19 47:15
47:19,20 48:1 49:12 50:2
50:20 52:23 56:21,21
61:18 63:17 80:9 92:11
92:12 105:18 106:16
113:24 114:2,4,12,21,23
115:3,6,8,9 116:2,4
117:5,14 118:23 119:4
124:16 125:22 126:14
127:10 128:9,24 146:11
146:16,20 148:18,18,18
151:21 162:6,20,21 163:6
163:10

yesterday’ i1 65:16

yet (31 110:19 120:17
157:2

yield 3 76:2,599:3

yielded (21 115:4 140:9

yielding[7n 108:22 112:6
112:9115:21 119:23
138:13 164:18

yields(s) 108:8 114:25
118:5119:14 164:16

YMPE 1 72:3
Youngiy 166:8
youngstersii 83:24
yourself 2 93:18 95:15

-Z-
zoned 7 7:6,8

Discoveries Unlimited Inc., Ph: (709)437-5028

Index Page 14




