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Q. Please summarize the Company’s policy in respect of disconnection during the
winter season.

A. Newfoundland Power’s Policy: Collection of General Service (Under 10kw) and
Domestic Accounts (the “Policy”) is provided as Attachment A to response to Request for
Information CA-NP-328.

The Company’s policy in respect of disconnection during the winter season is
summarized at page 3 of the Policy.
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