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Q. How many customers were disconnected for lack of payment (broken down by 1 
month) over 2004 to present? 2 

 3 
A. Table 1 provides the number of customer disconnections for lack of payment broken 4 

down by month. 5 
 6 

 7 
Table 1 

Customer Disconnections for Lack of Payment 
2004 - 2009 

 
Month 2004 2005 2006 2007 2008 2009 
January  2  2  67  42  150  33 
February  32  47  62  1  109  52 
March  58  37  119  142  22  108 
April  152  242  216  303  324  206 
May  144  296  253  384  269  164 
June  171  264  287  243  253  229 
July  203  274  315  257  274  - 
August  171  299  288  353  243  - 
September  190  355  295  329  205  - 
October  162  247  301  287  196  - 
November  131  249  178  208  147  - 
December  18  45  24  29  -  - 

Total  1,434  2,357  2,405  2,578  2,192  792 
 


