~No ok wN -

Requests for Information

CA-NP-329
(1% Revision)

September 2, 2009

NP 2010 GRA

Q.

How many customers were disconnected for lack of payment (broken down by
month) over 2004 to present?

Table 1 provides the number of customer disconnections for lack of payment broken
down by month.

Table 1
Customer Disconnections for Lack of Payment
2004 - 2009
Month 2004 2005 2006 2007 2008 2009
January 2 2 58 39 125 31
February 32 44 57 1 94 49
March 58 37 103 130 19 101
April 152 224 194 269 306 190
May 144 279 229 346 243 157
June 162 240 252 212 221 215
July 155 241 251 237 253 -
August 151 266 241 321 218 -
September 174 322 252 296 181 -
October 162 224 232 239 148 -
November 120 229 143 171 129 -
December 17 42 17 26 46 -
Total 1,329 2,150 2,029 2,287 1,983 743
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