
  CA-NP-289 
Requests for Information  NP 2010 GRA 

Newfoundland Power Inc. – 2010 General Rate Application Page 1 of 1 

Q. Please provide a copy of NP’s current organizational chart and note any changes 1 
made to the same since NP’s last GRA. 2 

 3 
A. Attachment A provides a copy of Newfoundland Power’s organization chart as of  4 

June 30th, 2009. 5 
 6 
 Newfoundland Power does not maintain an archive of organization charts. 7 
 8 

Attachment B contains a copy of Newfoundland Power’s organization chart as filed in 9 
Newfoundland Power’s 2008 General Rate Application in response to Request for 10 
Information CA-NP-40. 11 
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Attachment A 

Requests for Information   NP 2010 GRA 

Newfoundland Power - 2010 General Rate Application  

Newfoundland Power 
 Organization Chart  

as of  
June 30th, 2009 
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NEWFOUNDLAND POWER INC. 
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NEWFOUNDLAND POWER INC. 
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NEWFOUNDLAND POWER INC. 
Corporate Offices 
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NEWFOUNDLAND POWER INC. 

Corporate Offices 
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NEWFOUNDLAND POWER INC. 
Customer & Corporate Services 

Corporate Relations 

June 2009 
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NEWFOUNDLAND POWER INC. 

Customer Relations & Corporate Services 
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NEWFOUNDLAND POWER INC. 

Customer & Corporate Services 
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NEWFOUNDLAND POWER INC. 

Customer Relations & Corporate Services 

Customer Relations 

(Page 1 of 2) 
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NEWFOUNDLAND POWER INC. 
Customer Relations & Corporate Services 

Customer Relations 

(Page 2 of 2) 
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NEWFOUNDLAND POWER INC. 

Finance 

(1) Also reporting to V.P. Customer & Corporate Services and President & CEO. 
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NEWFOUNDLAND POWER INC. 
Finance 

Finance Department 
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NEWFOUNDLAND POWER INC. 

Human Resources 

HRS I 
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June 2009 
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NEWFOUNDLAND POWER INC. 

Prajed Leader 
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NEWFOUNDLAND POWER INC. 

Customer & Corporate Services 

Materials Management 

Materials Management functions were reorganized under other areas of operations. 
Each of these sections can also be seen under their direct reporting relationship within their respective 

areas. 

June 2009 
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Purchasing 
Clerk 
P 

(1) 

Storekeeper 

(5) 

Buyer 

(2 )  



NEWFOUNDLAND POWER INC. 
Engineering & Operations 

EOP I 
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NEWFOUNDLAND POWER INC. 
Engineering & Operations 

Engineering (Page 1 of 3) 
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NEWFOUNDLAND POWER INC. 

Engineering & Operations 

Engineering (Page 2 of 3 )  
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NEWFOUNDLAND POWER INC. 
Engineering & Operations 

Engineering (Page 3 of 3) 

June 2009 
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NEWFOUNDLAND POWER INC. 
Engineering & Operations 

Generation, Safety & Environment Page 1 of 4 

ENS1 June 2009 
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NEWFOUNDLAND POWER INC. 

Engineering & Operations 

Generation Page 2 of 4 
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NEWFOUNDLAND POWER INC. 

Engineering & Operations 

Energy Supply, Page 3 of 4 
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(2) Dual reporiingunlh Pon Union 



NEWFOUNDLAND POWER INC. 

Engineering and Operations 

Safety and Environment Page 4 of 4 
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NEWFOUNDLAND POWER INC. 
Engineering & Operations 

Eastern Region 

Manager, 

Regional Operations, Regional Operations, Regional Operations, 
CarbonearNhitbourne BonavistalBurin 

(1) Reporting to Operations on Alianl matters. 



EST 2 

NEWFOUNDLAND POWER INC. 
Engineering & Operations 
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Regional Analyst Director Provisioning 
Services 

Engineering Surveyors 
Technologist 

NEWFOUNDLAND POWER INC. 

Engineering & Operations 
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NEWFOUNDLAND POWER INC. 
Engineering & Operations 
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EST 4 

NEWFOUNDLAND POWER INC. 
Engineering & Operations 

Eastern Region 
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Manager, 
Eastern Region 

Superintendent Regional 
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NEWFOUNDLAND POWER INC. 
Engineering & Operations 

Eastern Region 

Burin Area Operations 

Manager, 

Superintendent, 
Regional 

Operations - 
Bonavista I Burin 

(1) Dual reporting relationship with Customer Service. 
(2) Reporting to Engineering (Electrical Maintenance). 
(3) Dual Reporting with Generation. 
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NEWFOUNDLAND POWER INC. 

Engineering & Operations 

Eastern Region 

Bonavista Area Operations 
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Regional Operations. 
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Meter Reader (1) 

Powerline 
Technician 
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1) Dual repontng relaltansh8p wtlh Cuslomer Sewice. 



NEWFOUNDLAND POWER INC. 
Engineering & Operations 

Transportation & Lands 

June 2009 
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Western Region 
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Transportation 
Specialist 

GAN - PAB 

(1) 

Transportation 
Specialist 
SJN - CLV 

(1) 

Mechanic 
Lead Hand 

(1) 

- 

Mechanic 
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Newfoundland Power Inc. 

Engineering & Operations 

Western Region 

Manager, 
Western Region 

(1) 

I I I 

Superintendent, 
Regional Engineering 
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(1) 

Superintendent, 
Area Operations, 

Corner Brook Area - 

(1) 

Superintendent, 
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(1) 



NEWFOUNDLAND POWER INC. 
Engineering & Operations 

Western Region 

Regional Operations - Gander Area 

Superintendent. 
Regional Engineering 
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Meterperson. 
Lead Hand 

Supervisor, 
Electrical 8 Plant 
Maintenance (1) 

Maintenanceperson 

Distribution 
(3) 

Maintenanceperson 

Mainlenanceperson 

Blasler 

Power Plan1 

Engineering 
Technologist 

(2) 

Ill Rewmna relal8onsh~owrn Enorneenno and Generaban 

Electrical 
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Customer 
Service 

Caordinalor 

(1) 

Power Plant 
Mainlenanceperson 

General 
Foreperson 

(1) 

Reader 

Technician 
-Lead 

District 
Representative 

Powerline FH 



NEWFOUNDLAND POWER INC. 
Engineering & Operations 

Western Region 

Regional Operations - Grand Falls Area 

Manager, 

Regional 
Engineering & 

Operations 

Powerline Technician Powerline 
Transmission & Technician - Lead 

Distribution 

District 
Representative Technician 

Supervisor 
Transmission 
& Distribution 

Coordinator 

101 

Customer Service 
Support Analyst 

(1) 

General Foreperson 

(1) 

Collector (I) 

Engineering 
Technologist 

(1) 

Meter Reader ( I )  i.1 

(3) 

(1) Dual reporting relationship to Customer Service June 20W 



NEWFOUNDLAND POWER INC. 

Engineering & Operations 

Western Region 

Area Operations - Corner Brook Area 

Superintendent, 
Area Operations 

Comer Brook 

I 
Operations Supervisor, Electrical Regional Customer Service Engineering 
Supervisor Maintenance (I) Analyst Coordinator TechnologisVCustomer 

(1 1 (1 (1) (1 1 Service Specialist 
I I 1 (11 

Technologist 

Hand 

Electrical 
Maintenanceperson 

Lead Hand 131 

Meter Reader (2) Btj 
Collector (2) w 

WST 4 

(1) Functimal ~eporling relalimship wiih Engineering and Generatron 
[2) Dual reporting with Cuslomer Service. 
(3) Dua! reporting with Engimring (Eleclrical Maintenance). June 2009 



NEWFOUNDLAND POWER INC. 

Engineering & Operations 

Western Region 

Area Operations - Stephenville Area 

Manager. 

Area Operations 
Stephenville 

Technologist Supervisor. Foreperson 
Coordinator 

Meter Reader (1) 11 
Maintenanceperson LH (3) 

Power Plant 
Maintenance 

Mechanical (3) 

Powerline 
Technician 

- Lead 

Technician 

Storekeeper 
Lead Hand 

Driver 
Groundsperson 

Listed under Corner Brook 
I 

I Supervisor Electrical I 

Distribution 
Maintenanceperson 

Lead Hand 

( I )  Duai reporting relationship wih Cuslarner Servoe. 
(2) Dual repo~ng lo Cari Bishop (Coiner Brook) and to Engineering (ElecPicai Mainlenance). 
(3) Reporting relationship with Generabon. 
(4) Reporling relationship wilh Engrneeiing (Eieclrical Ma~nlenance). 
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Newfoundland Power Inc. 

Corporate Organization 

President 8 
Chief Executive 

Officer 

(1 1 

Vice President, 
Regulatory Affairs 
8 General Counsel 

(1) 

Vice President, 
Customer 

Relations 8 
Corporate Services 

(1 

Director, 
Internal Audit - 

(1) 

Risk Management 

Manager, 
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(1) 

Org 1 ~ u r l l  2007 

Manager, 
Corporate 

Communications 8 
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Manager, 
Corporate 
Planning - 

(1) 

Vice President 8 
Chief Financial 

Officer 
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Manager, 
Customer 
Relations - 

Vice President, 
Engineering 8 
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Regional (Eastern) 





Newfoundland Power Inc. 

Corporate Offices 

President & 
Chief Executive 

Officer 

(1) 

I I I 
Vice President, 

Regulatory Affairs & 
General Counsel 

(1) 
- 

Vice President, 
Customer Relations Financial Officer 

& Corporate - 
Services - 

Executive (1) 

Vice President, 
Engineering & 

Operations 

Secretary 
(1) 

Senior Counsel 

(1) 
- (1) 

Executive 
Director, 

Regulatory 
Secretary 

(1) 

Regulatory Load 
Specialist Research 

Specialist -- 

-- 

Rates 
&Cost 
Analyst 

(1) 

(I) 



Newfoundland Power Inc. 
Corporate Offices 

Internal Audit & Corporate Effectiveness 

CRP 2 

Director, 
Internal Audit 

(1 - 

Audit 
Consultant 

(2) 

Director, 
Internal Controls - 
Documentation 

(1 







Newfoundland Power Inc. 
Customer & Corporate Services 

Corporate Communications & HR Services 

71 
Comorate 

Communications 8 
HR Services 

Director, 
Corporate 

Communications 

Corporate 
Communications 

Communications 
Coordinator 

Visual 
Communications 

Designer (I; 

Director, Director, 
Human Resources Corporate Safety 

Human Resources 
Coordinator 

Health 8 EAP 
Coordinator 

Methods 

Safety 

Safety 
Coordinator 

Director, 
Environment 

Environmental 
Specialist 

Environmental 
Administrator 

(1) 

Occupational Health 
Nurse 



Newfoundland Power Inc. 
Customer & Corporate Services 

Customer Relations 

CCS 4 

Manager, 
Customer Relations 

(1 

March 2007 

Director, 
Customer Relations 

(1) 

Director, 
Customer Systems 

(1) 

Director, Customer 
Relations 

(1) 



Newfoundland Power Inc. 
Customer Relations & Corporate Services 

Customer Relations 
(Page 1 of 2) 

ccs 5 

Manager, 
Customer Relations 

(1) 

Director. Director, Customer 
Customer Relations Relations 

(1) (1 

Team Leader 
(1) 

Team Leader Engineering 
(1) Technologist 

Edit Clerk 
(1) 

Revenue 
Protection 

Customer Account 
Representative 

- 
- 

-- 
Senior Customer 

Account 
Representative 

(1) 

Senior Customer 
Account 

Representative 
(1) 

(1) 

- 

Senior Customer 
Account 

Representative 
(1) 

Metershop 
Shipping Clerk 

1st Year 
(1) 

- 



Newfoundland Power Inc. 
Customer Relations & Corporate Services 

Customer Relations 

(Page 2 of 2) 

Manager, 
Customer Relations 

(1) 

Director 
Customer Systems 

(1) 

Director, 
Conservation & 

Energy Efficiency 
(1) 

I 

Customer 
Service 

Specialist 
Team Leader 

Cash Control & 
Credit 

(1) 

Customer 
Service Analyst 

(1) 
(3) 

Customer 
Accounting 
Specialist 

Meter Reader 
St. John's Area 

(7) 

Meter Reader 
Eastern Region 

Billing 
Statistics -- 

Meter Reader 
Clerk 

CCS 6 

Coordinator 

Supervisor. Meter 
Reading 

(1) 

Edit Clerk 

(3) 

I (1) 

Distribution Records 
Clerk 
(1) 



Newfoundland Power Inc. 
Customer & Corporate Services 

Information Services 

Inlormalion Services 

Departmental 
Assistant 

(1) 

I I 

Pmjecl Leader Project Leader *......I ~-%%EI*I 

Application Programmer 
Specialist 

Specialist 

I (21 

Support 

Application 
Analysl 

Senior 
Computer 
Operator 

Computer 

Production 1 Fv 







Newfoundland Power Inc. 
Finance 

Finance Department 

I Treasurer I 

' ~epo&ng 8 
Treasury 

1 . i )  

F'nanca Analyst I 

Director, Financial 
Policy 

Supervisor. Policy 
Plant 8 Payroll 

Payroll 
Administrator 

Plant Accounting 
Clerk 

I I 
I Director. I I Financial Analvst 1 h 1 Sales a 1 

Accounting Revenue 
Forecasts 

Supervisor, 
Financial Supervisor 

Forecasting Financial 

Accounting 
Clerk 

Director, 
Regulatory 
Compliance 

infrastructure 
Services 8 

Procurement IT/ 
Materials Analyst 

Buyer 

Specialist IOU 
Purchasing 

Clerk 







Newfoundland Power Inc. 
Engineering & Operations 

Transportation & Lands 

March 2007 

Superintendent, 
Regional Operations 

(1) 

I 
Transportation 

Specialist 
SJN - CLV 

(1) 

Transportation & 
Lands Coordinator 

(1) 

Transportation 
Specialist 

GAN - PAB 
(1) 

Mechanic 
Lead Hand 

(1) 

- 

Mechanic I 
(1) 



Newfoundland Power Inc. 
Engineering & Operations 

Engineering (page 1 of3) 

Manager 

I Operation 
Equipment & Structures Team l~rotection & Control Team support Team 

Senior Senior 
Electrical 
Engineer Engineer 

Senior 
Electrical 
Engineer 

Technoloaist 

Senior 
Electrical 
Engineer 

Engineering 

2 :  
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ENG I March 2007 



Newfoundland Power Inc. 
Engineering & Operations 

Engineering ( ~ a g e ~ o f 3 )  

Departmental 
Assistant 

Business 
Analyst 

Superintendent. Electrical Superlntendenl. 
Maintenance System Planning , 

Supervisor, 
Electrical 8 Plant Maintenance 

Maintenance 

Electrical 
Electrical Maintenanceperson - LH 

Maintenanceperson 

Electrical 
Maintenanceperson 

Electrical 
Maintenanceperson 

Electrical 

Planner 

Asset 
Maintenance 
Coordinator 

Engineering 
Records Clerk 

Electrical 
Maintenance 

Director 

'""'IF1 
Maintenanceperson - LH Maintenancepenon 

Electrical 
Maintenanceperson 

Property 

Work Methods Specialist 
(Substation) Maintenanceperson 

Property 
Maintenance 

Electrical 
Maintenanceperson 

(1) 



Newfoundland Power Inc. 
Engineering & Operations 

Engineering (Page 3 of 3) 

ENG 3 

Manager, 
Engineering 

(1) 

Superintendent, 
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