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CA-NP-289

Requests for Information NP 2010 GRA

Q. Please provide a copy of NP’s current organizational chart and note any changes
made to the same since NP’s last GRA.

A. Attachment A provides a copy of Newfoundland Power’s organization chart as of

June 30", 2009.
Newfoundland Power does not maintain an archive of organization charts.
Attachment B contains a copy of Newfoundland Power’s organization chart as filed in

Newfoundland Power’s 2008 General Rate Application in response to Request for
Information CA-NP-40.

Newfoundland Power Inc. — 2010 General Rate Application Page 1 of 1
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Newfoundland Power Inc.

Executive Group

President &
Chief Executive
Officer
(1)
I I | 1

Vice President, Vice President, Vice President Vice President,
Regulatory Affairs & Customer & Finance& Engineering &

General Counsel Corporate Services Chief Financial Operations

Officer

(1) (1) (1) (1)

Org 1 June 2009




Org 2

NEWFOUNDLAND POWER INC.

Corporate Organization

President &
Chief Executive
Officer
(1)

Vice President, Vice President, Director, Vice President Vice President, Manager,
Regulatory Affairs Customer Intemal Audit Finance & Chief Engineering & Corporate
& General Counsel Relations & Financial Officer Operations Relations

Corporate Services
(1) (1) (1) (1) (1)
(1)
Manager, Manager, Customer Manager, Human Manager,
Rates & Relations and Resources & Regional (Eastern)
Regulation Information Services H Corporate Affairs —

(M

) (1) (1

Manager, Manager,
Finance Regional (Western)
(1)
(1
Manager,

Civil Engineering

(1)

Manager,
Electrical

Engineering

(1)

June 2009




NEWFOUNDLAND POWER INC.

Corporate Offices

President &
Chief Executive Officer

(1)

| I I |

Vice President, Vice President, Vice President & Chief Vice President,
Regulatory Affairs & Customer Relations Financial Officer Engineering &
General Counsel & Corporate Operations

Services (1)
(1) : ()
(1) -4 Executive
Secretary

Senior Counsel

(1)

(1)

Executive
Executive Manager, Secretary
Secretary Rates &
Regulation (1)
(2) (1)

CRP1 June 2009



CRP 2

NEWFOUNDLAND POWER INC.

Corporate Offices

Internal Audit & Corporate Effectiveness

Director,

Internal Audit

(1)

Audit
Consultant

(2)

Director,
Internal Controls -
Documentation

(1)

June 2009



CRP 3

Corporate Offices

Rates and Regulation

NEWFOUNDLAND POWER INC.

Manager,
Rates &
Regulation
(1)

f l E 1
Director, Economist Director, Director, Rates & Costs
Rates Conservation & Forecasts Specialist
Energy Efficiency
(1) (1) (1) (1)

(1)

June 2009



CRP4

NEWFOUNDLAND POWER INC.

Customer & Corporate Services

Corporate Relations

Manager,
Corporate Relations

(1)

Director,
Corporate
Communications

(1)

Corporate
Communications
Specialist

(2)

Visual

Designer

Communications

(1)

June 2009



NEWFOUNDLAND POWER INC.

Customer Relations & Corporate Services

Vice President,

Corporate Services

Customer Relations &

(1)

Executive
Secretary (1)

(1)

Manager, Customer
Relations and
Information Services

(1)

CCS 1 (1) Also reporting to VP,Finance & CFO and President & CEO.

June 2009



CCs2

NEWFOUNDLAND POWER INC.

Customer & Corporate Services

Customer Relations

Manager,
Customer Relations and
Information Services

(1)

Director,

Director, Customer

Customer Systems Relations

(1)

(1)

June 2009



NEWFOUNDLAND POWER INC.

Customer Relations & Corporate Services

Customer Relations

(Page 1 of 2)

Manager,
Customer Relations and
Information Services

(1)

Director,
Customer Relations

~

Team Leader

Call Center

(1)

Coordinator

Team Leader

CCS3

{1)
Edit Clerk Senior Customer
(1) Account
Representative
{2)
Customer Account
. : Representative
Customer Account Area Customer
Representative Representative (1) ©
(10) (3)

(1) Dual reporting relationship with Area Operalions.

(1) |
Departmental
—_Assistant |
(1)
Energy Energy Energy
Management Conservation Conservation
Engineer Specialist Analyst
(1) (1)
(2)
Team Leader Energy
(1) Conservation
Specialist
" (N
Senior Customer
| Account
Representative I !
) Customer Account Area Customer
Representalive Representative (1)
©) (5)
Area Customer
Representative (1)
(5)
June 2009



CCs4

NEWFOUNDLAND POWER INC.

Customer Relations & Corporate Services

Customer Relations

(Page 2 of 2)

Manager,

Customer Relations and

Information Services

(1)

Director
Customer Systems

(1)

[

Collector, Regions (1)

Supervisor, Meter
Reading

(1)

Meter Reading l
Clerk

Meter Reader

{1

(10)

Team Leader Team Leader, Billing &
Collections & Systems
Cash Services (1)
{1
Collector, Custom-er
St. John's Accou_nt;ng
H Specialist
(2)
(2)
Customer
| Services
Analyst
(1)
Billing
Statistics
Co-ordinator
(1)
Senior Cash
Cash Services
Services Clerk
Clerk
(1) (2)

(1) Dual reporting relationship with Regions..

Team
Lead
Metering

(1)

Meter
Techncian
Lead Hand

|

@)

Meter Technician

(2)

Revenue
Protection
Specialist

(1)

June 2009



FIN 1

NEWFOUNDLAND POWER INC.

Finance

Vice President & Chief
Financial Officer

(1)

|

l

Manager, Director,
Finance Risk Management
(1) (1)

Manager,
Human Resources
and Corporate Affairs

Executive
Secretary(1)

(1) Also reporting to V.P. Customer & Corporate Services and President & CEO.

(1)

(1)

June 2009



FIN 2

NEWFOUNDLAND POWER INC.

Finance

Finance Department

Director, Risk
Management

)

Manager,
Finance
(1)
Departmental
Co-ordinator
H (M
(1)
Supervisor, Policy Direclor, Director, Director, Direclor, Senior
Plant & Payroll Financial Regulatory Finance Regulatory Infrastructure Financial
Accounting Compliance Services & Accountant
(1) (0 Procuremen(2)
(1) (H (1
Payroll . (1)
Administralor | |
Supervisor| | Supervisor,Financial Financial Analyst |:‘—
() Financial Reporling & Treasury CIAC
Systems s () Administrator| | Team leader Materials
Plant Accounting 0 Procurement Analyst (3)
Clerk I ()
Financial Analyst ) &)
(1) |
Financial (1)
Accounting Buyer
Officer H m
(1) Conlract
Accounting Speitallsl
Clerk (1
(2)
Contract
Specialist
(1)
Purchasing
Clerk
4]

(1) Dual reporting fo Director, Human Resources.
(2) Dual reporting to Manager, Customer Relations and Infoermaion Services on matlers relaled fo 1S Infrastructure and Production Centre Services
(3) Dual reporting between Malerials Management and Engineering

June 2009



HRS1

NEWFOUNDLAND POWER INC.

Human Resources

Manager,
Human Resources and
Corporate Affairs

(1)

Director,
Human Resources

(1)

Human Resources
Generalist

(2)

Health & EAP
Coordinator

(1)

Occupational Health
Nurse

(1)

Human Resource

Advisor

(1)

Director,
Employee Relations
and Benefits

(1)

Human Resources
Coordinator

(2)

June 2009



INS-1

NEWFOUNDLAND POWER INC.

Customer & Corporate Services

Information Services

Manager, Customer
Relations and
Information Services

()

l—l—l

Computer
Operator

Production
Qperators

5]

(3)

{1) Reporling directly to Vice President, Customer and Corporale Services on Procuremenl and Purchasing matters.

Departmental
Assistant
(1)
[ ]
Director Director Infrastructure
1.S. Solutions Services &
Procurement(1)
(1)
(1)
[
Project Leader Application Project Leader Application Team Leader Infrastructure Team
Applications Specialist Applications Specdialist Operations Specialist Leader
Operalions
(1) (1) (1) (1) (1) (1)
[_I_. | (1)
Application Programmer Application Team Lgader Infrastructure
Analyst Analyst Analyst Operations Analyst Infrastructure
e Support
pplication 4 (1) (1) Analyst |
(2) Analyst M @) et
Infrastructure Data Base Infrastructure Infrastructure ™)
Support (4) Administrator Analyst Spedialist
{  Analyst Help
2) (2) (1) Desk
1 Analyst
() Supervisor
Production
2
Services |— &)
(1)

June 2009



NEWFOUNDLAND POWER INC.

Customer & Corporate Services

Materials Management

Materials Management functions were reorganized under other areas of operations.
Each of these sections can also be seen under their direct reporting relationship within their respective

areas.
Superintendent, Director Superintendent,
Regional Infrastructure Generatjon
Serivces Services (1) Engineering
(1) (1) (1)
1
Team Leader, Supervisor, Team Leader, Materials
Inventory Control Central Stores Procurement Analyst(2)
(1) (1) (1) (1)
[
Storekeeper - Storekeeper Buyer Purchasing Property
Lead Hand Clerk Utilityperson
(1) (5) (2) (1) (1)
Distribution Distribution
Maintenanceperson - LH B4 Maintenanceperson
)_
(1)
(2)
Protective Equipment
Tester L
(1)
(1) Reports to lhe Manager of Finance on Purchasing matters.
June 20098

MMT 1 (2) Dual Reporting between Materials Management and Engineering.



EQP 1

NEWFOUNDLAND POWER INC.

Engineering & Operations

Vice President,
Engineering & Operations

Manager,
Civil
Engineering

Manager, Manager, Manager,

Electrical Regional, Regional,

Engineering Eastern Western
(1) (1) (1)

(1)

(1) Dual Reporting between Environment and Engineering.

Senior Engineer

(2)

Director,

Environment(1)

(1)

June 2009



NEWFOUNDLAND POWER INC.

Engineering & Operations

Engineering (Page 1 of 3)

Manager
Electrical
Engineering
(1)
|

Superintendent,
Electrical
Engineering
(1)
Departmental
Assistant
(1)
Equipment & Structures Team Protection &|Control Team Operations Support Team Projects Construction Team
— I I | : | | I
Senior Senior Senior Senior Electrical Engineering Supervisor
Electrical Electrical Electrical Electrical Engineer Technologist Substation
Engineer Engineer Engineer Engineer (1) Projects
(1) (1) (1) (2) (1)
0 e -
| Engineering | | Electrical Proje.Ct
: : : ; Supervisor
Engineering Technologist| | Engineer
Technologist : ™ ()
3 : (5) Engineering
) Technologist
@

ENG 1 June 2009



ENG 2

NEWFOUNDLAND POWER INC.

Engineering & Operations

Engineering (Page 2 of 3)

Manager,
Electrical
Engineering

(1)

Deparimental
Assistant  [—

(1)

Business
Analyst

N

I

]

(1) Dual reporling relationship with regions and functional direction from Engineering,

Superintendent, Electrical Superintendent,
Maintenance System Planning
(M (1)
[

Supervisor, Supervisor, Electrical Planner Electrical Director Equipment Substation Work
Electrical & Plant Maintenance (1) Maintenance Electrical Maintenance Methods Specialist
Maintenance (1) (1) Maintenance Supervisor (1)

(1) (3) {1) (1)
— e
-ASSEt Maintenglniingion - LH ElEstissl
Electrical Electrical Maintenance E Maintenanceperson
Maintenanceperson — Maintenanceperson - LH ST 2) Lead Hand
— -LH (2) (1)
(3
i ; Electrical
- Engineerin
©) ~ Electrical Rec%rds Clegrk Maintenanceperson [ Electrical
. Maintenanceperson 1 (2) Maintenanceperson
Electrical )
Mai
Sl (2) Communications (3)
2 Technician Ill -
1) EMC Maintenance

(2)

June 2



ENG 3

NEWFOUNDLAND POWER INC.

Engineering & Operations

Engineering (Page 3 of 3)

Manager,
Electrical
Engineering

1

Superintendent,
System Control

1

| — 1 1 1
Senior Junior Junior SCADA Engineering
Control Control Control Technologist| | Technologist
Room Room Room (1)
Operator Operator Operator (2)
Apprentice
(5) (3)
(2)

June 2009



NEWFOUNDLAND POWER INC.

Engineering & Operations

Generation, Safety & Environment Page 1 of 4

Manager,
Civil Engineering

(1)

Superintendent,
Generation Operations

(1)

ENS1

Superintendent,

Generation Engineering

(1)

Director,
Corporate Safety

Director,
Environment

(1)

(1)

June 2009



NEWFOUNDLAND POWER INC.

Engineering & Operations

Generation Page 2 of 4

ENS-2

Manager,
Civil
Engineering
(1)
I
I |
Superintendent, Superintendent,
Generation Generation
Operations Engineering
(1) (1)
See Energy Supply pg. 2 [ I ]
Senior Civil Engineer Materials
Electrical (1) Analyst(2)
Engineer (1)
(1)
SeLior Mechanical Su elvisor S
. . P ; Technologist Property
Engineer Engineer Power Plant Utilityperson
(1) (1) Maintenance(1) 3) o

(1)

(1) Dual reporting to Generation Engineering & Generation Operations.
(2) Dual reporting between Materials Management and Engineering.




ENS-3

NEWFOUNDLAND POWER INC.

Engineer

ing & Operations

Energy Supply, Page 3 of 4

Civ

Manager,
il Engineering

(1)

Superintendent,
Generation Qperations

(1)

l

I

Supervisor, Electrical &
Generation Maintenance (1)

(1

District Supervisor (1)

Senior Engineer

(1

(1

Power Plant
Maintenanceperson

(2)

Unattended Power Plant
Operator

™)

Planner
Generation

Supervisor Power Plant
Maintenance

(2)

(1

|

Supervisor,

Generation Maintenance

(1

(1) Dual reporting relationship with Regians.

(2) Dual reporling with Porl Union

Mechanical Power Plant Maintenanceperson Power Plant
Maintenanceperson - Lead Hand Maintenanceperson -
Lead Hand Mechanical
(1) (3) (1)
Power Plant Powerline Technician (4) Power Plant
Maintenanceperson - (1 Maintenanceperson
Mechanical (2)
(1)
NOTES:

Engineering
Technologist

2)

Electrical
Maintenanceperson
Lead Hand

()

Electrical
Maintenanceperson

(1)

Mechanical
Maintenanceperson

()

Mechancial
Maintenanceperson
Lead Hand

(2)

June 2009




ENS-4

NEWFOUNDLAND POWER INC.

Engineering and Operations

Safety and Environment Page 4 of 4

Manager,

Civil Engineering

(1

Director,
Corporate Safety

(1)

Work
Methods

Specialist

(1

Corporate
Safety

Specialist

(1

Safety &
Environment

Specialist

(1)

Safety

Co-ordinator

(1)

Director,
Environment

(1)

Environmental
Specialist

(1)

EMS Administrator

(1)

June 2009



NEWFOUNDLAND POWER INC.

Eastern Region

Manager,
Eastern Region

Engineering & Operations

(1)
|
l | 1 | I
Superintendent, Superintendent, Superintendent, Superintendent, Superintendent,
Regional Regional Operations, Regional Operations, Regional Operations, Regional
Engineering St. John's Carbonear/Whitbourne Bonavista/Burin Services(1)

(1)

EST-1

(1)

(1)

(1) Reporting to Operations on Aliant matters.

(1)

(1)

June 2009



NEWFOUNDLAND POWER INC.

Engineering & Operations

Eastern Region

Regional Engineering

Manager,

Eastern Region

(1)

Superintendent, Regional
Engineering (1)

(1)

T

EST 2

(6)

Engineering Team Leader -
Technologist Technical
(1)
(4) |
Engineering Technical
Technologist Representative
(1)

1

Supervisor, Engineering
Services

(1)

Electrical
Engineer

3)

Engineering
Technologist

(1)

Property
Specialist

(1

Senior
Dratfting
Technician

(1)

Drafting
Technician

@)

(1) Dual reporting lo Easlern and Western Regions for Vegetation Management.

June 2009



NEWFOUNDLAND POWER INC.

Engineering & Operations
Eastern Region

Regional Services

Manager,
Eastern Region

(1)

Superintendent,
Regional Services

(1
Regional Analyst Director Provisioning l
(1) Services Supervisor, Team Leader Regional Operations
(1) Central Stores Inventory Control Co-ordinator
(1 (1) (N

Engineering Surveyors =
Technologist I

(3) (2) Storekeeper - Distribution Distribution

Lead Hand Maintenanceperson - LH Maintenanceperson
(1 )
(1)
Storekeeper Protective Equipment
Tester
(%) (1)

EST 3 June 2009



EST 3a

NEWFOUNDLAND POWER INC.

Engineering & Operations

Eastern Region

St. John's Area Operations

Manager,
Eastern Region

1
Superintendent,
Area
Ogperations,
Sl. John's Area
(1)
Projects Projects
Coardinator Coordinaler
(1) )
Cuslomer General
Service Foreperson
Co-ordinator (1)
()
Area Customer Distribution
Represenlalive Records
(1) Clerk
(1)
Area
Support
Co-ordinalor
(1)
Maintenance
Co-ordinater,
Transmission
& Distribution
(1
[ ]
General Supervisor,
Foreperson Transmission &
Distribution
(3) (1)
Planner
Transmission
& Distribution
(5)
Utility Arbonsl
- = (1)
Powerline Powerline Labourer
Technician - Lead Technician m
Hand
(19)
“n

June 2009



EST 4

NEWFOUNDLAND POWER INC.

Engineering & Operations

Eastern Region

Carbonear & Whitbourne Area Operations

Manager,
Eastern Region

(1)

Superintendent Regional

Supervisor
Whitbourne

District

(1)

Operations,
Avalon
(1)
|
| |
Customer Service Engineering General
Supervisor (1) Technologist Foreperson
(1) | (1)
- (3)

Meter :Qeader Area Custpmer Pawerline Pawerina

2] Dol ) Technician - Lead Technician

Hand
(6) (4)
(7) (9)
Collector (1) Storekeeper
Lead Hand
(1)
(1)

Customer Patroller

Service (1)

Specialist

2)

{1) Dual reporting relationship with Customer Service.

Powerline

Technician - Lead
— Hand

(4)

Powerline
Technician

(1)

June 2009



NEWFOUNDLAND POWER INC.

Engineering & Operations
Eastern Region

Burin Area Operations

Manager,
Eastern Region
(1)
Superintendent,
Regional
Operations -
Bonavista / Burin
(1)
[
|
[ I
General Foreperson Engineering Electrical Customer Service
SR AFSE Technician Maintenanceperson -LH (2) Coordinator
(1) (1) Burin Area (1)
I [ | (2) (1)
Powerline Powerline Technical Field Service Electrical
Technician Technician Assistant Technician Maintenanceperson (2) Brea Custommer
- Lead (1) (1) (1) Representative
Hand (5) ]
Unattended Power Plant 5
(4) Operator (3) (2)
Communications 2 — STy er
Technician [l |- Powerline Technician (3) (1)
(1) (1)

(1) Dual reporting relationship with Customer Service.
(2) Reporting to Engineering (Electrical Maintenance).
EST6 (3) Dual Reporting with Generation. June 2009



EST 6

NEWFOUNDLAND POWER INC.
Engineering & Operations
Eastern Region

Bonavista Area Operations

Manager,
Eastern Region

(1)
|
Superintendent,
Regional Operations,

(Bonavista/Burin)
(1)

[ I I T 1
Engineering Customer Service General Engineering Engineering
Technologist Specialist Foreperson Technologist Techologist

(1 (1) (1) (1) (1)
|
Powerline Sagiesiing
Area Customer " Technologist
Representative (1) Technician 7
[ - Lead (1)
(3) — Hand
(6)
Collector (1)
(1) Poweriine
Technician
Meter Reader (1) T
| (4)
(2)
} Storekeeper '

(1)

1) Dual reporting relalionship with Cuslomer Service.

June 2009



TSLA1

NEWFOUNDLAND POWER INC.

Engineering & Operations

Transportation & Lands

Western Region

Manager,

(1)

Transportation Transportation
Specialist Specialist
GAN - PAB SJIN - CLV
(1) (1)
Mechanic
Lead Hand
(1)
Mechanic
(1)

June 2009



WST 1

Newfoundland Power Inc.

Engineering & Operations

Western Region

Manager,
Western Region

(1)

I

Superintendent,
Regional Engineering
& Operations
Gander/Grand Falls

Superintendent,
Area Operations,
Corner Brook Area

(1)

(1)

Superintendent,
Area Operations,
Stephenville Area

(1)

June 2009



WST 2

NEWFOUNDLAND POWER INC.

Engineering & Operations
Western Region

Regional Operations - Gander Area

Manager,
Western Region

(1

Superinlendent,
Regional Engineering
& Operations

(1)
Supervisor, Engineering Cuslomer General
Electrical & Plant Technologist Service Foreperson
Mainlenance (1) Coordinalor N
(1) (2) (1)
Melerperson, Electrical Electrical Arsa:CUsIgres Wi
—— Lead Hand Maintenanceperson Mainlenanceperson Representalive (3) - Lead
(1 Lead Hand (2) @) ) Hand [ |
3 (2)
Distributicn 2 5)
— Maintenanceperson Collector (3)
() Power Plant Power Planl () District
Maintenanceperson Maintenanceperson Representalive —
Lead Hand (4) Lead Hand (1)
Lglbaostlj{.::?r (N (1) Meter
| Reader
() Powerline
Unallended (2) Technician
Power Plant]| | |
Operalor (4) (8)
(1)
Storekeeper
(M

(1) Reporung relalionship with Engineering and Generation.
(2) Dual Reporting relationship with Engineering

{3) Dual reporting relationship with Customer Service.

(4) Dual reporting relationship with Generation,

June 2009



NEWFOUNDLAND POWER INC.

Engineering & Operations
Western Region

Regional Operations - Grand Falls Area

Manager,
Western Region

(1)
|

Superintendent,
Regional
Engineering &
Operations
(‘||)
Supervisor General Foreperson Customer Service Engineering Customer Service
Transmission (1) Support Analyst Technologist Coordinator
& Distribution (1) (1)
(1) (3)
Planner | | Area Customer
Powerline Technician Powerline

Representative (1)

Transmission & >
Distribution (1

Technician - Lead
Hand

(3)

(4) 4)

Collector (1)

| | 1
1 _ | (1
District Powerline

Representative Technician
(3) (4) Meter Reader (1)

" (3)

Storekeeper

(1)

WST 3 (1) Dual reporting relationship to Customer Service. June 2009




NEWFOUNDLAND POWER INC.

Engineering & Operations
Western Region

Area Operations - Corner Brook Area

Manager,
Woestern Region

(1)
Superintendent,
Area Operations
Corner Brook
{1)
| I [ | l
Operations Supervisor, Electrical Regional Customer Service Engineering
Supervisor Maintenance (1) Analyst Co-ordinator Technologist/Customer
(1) {1) {1) {1) Service Specialist
(1)
[ ]
Engi | g Electrical Electrical
ngineenn Maintenancepers Maint eperson (3
Powerline Storekeeper Technologist Il.r:ead Hangfmon AnEhaneape 5 Area Customer
Technician Lead Hand | @ Representative {2)
I B Lead {1 (2) 2
Hand (3)
——
4 Distribution
Maintznancepersaon Meler Reader (2) ||

Powerline (1)
Technician {3) I

4

“ Collector (2)

(1)

{1} Functional reporiing relalionship wilh Engineering and Generation.
(2) Dual reporting with Customer Service,
WST 4 {3) Dual reporting wilth Engineering {Electrical Mainienance). June 2009



WST 5

NEWFOUNDLAND POWER INC.

Engineering & Operations

Area Operations - Stephenville Area

Western Region

Manager,
Western Region

(1)

T
Superintendent,

Listed under Corner Brook

Supervisor Electrical
Maintenance (2)

(1)

1

Electrical
Maintenanceperson
Lead Hand (4)

(2)

—————————

Distribution
Maintenanceperson
Lead Hand

()

Area Operations
Stephenville
(1|)
| | [ | |
Customer Engineering District Electrical General
Service Technologist Supervisor, B Foreperson
Coordinator Port Aux Basques g 1)
(1) 2) (1) )
Powerline
Meter Reader (1) ——t—1 Technician
= Powerline Powerline || -Lead
@) Technician | | |Technician Hand
- Lead
Collector (1) Hand (3) (3
(1) Powerline
2 Technician
Area Customer [ 1
Representative (1) Mechanical Meter Reader (1) (4)
Maintenanceperson LH (3) (1)
(1) (1) Storekeeper
- Lead Hand
—
M
Power Plant
Maintenance Driver
Mechanical (3) L Groundsperson
(1) (1)

(1) Dual reporting relationship with Cuslomer Service,
(2) Dual reporling to Carl Bishop (Corner Brook) and to Engineering (Eleclrical Maintenance).

(3) Reporting relationship with Generation.

(4) Reporling relationship with Engineering (Electrical Mainlenance).

Electrical
Maintenanceperson (4)

(1)

June 2009
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Newfoundland Power Inc.

Organization
Chart




Newfoundland Power Inc.

Executive Group

President &
Chief Executive

Officer
(1)

Vice President,
Regulatory Affairs &
General Counsel

(1)

Vice President,
Customer &
Corporate Services

(1)

Vice President

Finance &

Chief Financial

Officer

(1)

Vice President,
Engineering &
Operations

(1)

March 2007



Newfoundland Power Inc.

Corporate Organization

President &
Chief Executive
Officer
(1)

Vice Présldent, Vice Présldent, Director, Vice Prelsident & Vice Président,
Regulatory Affairs Customer Internal Audit Chief Financial Engineering &
& General Counsel Relations & Officer Operations

Corporate Services
(1) {1 0
(1) (1)
Manager, Manager, Manager, Treasurer Manager,
Corporate Customer Corporate Regional (Eastern)
Planning Relations Communications & M -
L HR Services
{1)
(1)
(1) Director, Manager
Risk Management Regional (Western)
Manager,
Information {1) {1)
Services
Manager,
n Engineering
(1)

Org 1 March 2007




Newfoundland Power Inc.

Section 1
Corporate Offices




CRP 1

Newfoundland Power Inc.

Corporate Offices

I
Vice President & Chief
Financial Officer

(1

Vice President,
Engineering &
Operations

President &
Chief Executive
Officer
(1)
I |
Vice President, Vice President,
Regulatory Affairs & | | Customer Relations
General Counsel & Corporate
Services
(1 .
{1 Executive
Secretary
Senior Counsel
| (1)
(1
Executive Director,
Secratary Regulatory
Affairs
(2) (1)
I
I | I

Regulatory Load Rates

Specialist | | Research| | & Cost

Specialist| |Analyst

(1)
(1) (1)
Office

Coordinator

(1)

(1)

Executive
Secretary

(1)




CRP 2

Newfoundland Power Inc.

Corporate Offices

Internal Audit & Corporate Effectiveness

Director,

internal Audit

{1)

Audit
Consultant

(2)

Director,
Internal Controls -
Documentation

(1)

March 2007




Newfoundland Power Inc.

Section 2

Customer &
Corporate
_ Services




CCS 1

Newfoundland Power Inc.

Customer Relations & Corporate Services

Vice President,
Customer Relations &
Corporate Services

(1)

Executive
Secretary

(1)

Manager,
Corporate Communications
& HR Services

Manager,

Customer Relations

(1)

(1)

Manager
Information Systems

(1

March 2007



Newfoundland Power Inc.

Customer & Corporate Services

Corporate Communications & HR Services

Visual
Communications

HRS 1

Designer

{1)

Manager,
Corporate
Communications &
HR Services
(1)
Director, Director, Director, Director,
Corporate Human Resources Corpaorate Safety Environment
Communications
(1) (1) {1)
(1)
Work
Methods
Human Resources Specialist -
Corporate Coordinator ™ Environmental
Communications Specialist
Specialist (2) Corporate 2
(1) Safety
o = Specialist

umggnecraasltia;trces {n Environmenital

Communications Administrator
Coordinator Safety (1)
M 4 Coordinator
(4) )

Health & EAR
Coordinator

{1

Occupational Health
Nurse

(1)

March 2007




CCs 4

Newfoundland Power Inc.
Customer & Corporate Services

Customer Relations

Manager,
Customer Relations

(1)

Director, Director, Director, Customer
Customer Relations Customer Systems Relations

(1) (1 (1)
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Newfoundland Power Inc.
Customer Relations & Corporate Services

Customer Relations
(Page 1 of 2)

Manager,
Customer Relations

(M

Dire'ctor, Direct; Customer
Customer Relations Relations
{1) {1)
Departmental
1 Assistant
(1)
Team Leader Call Center Team Leader Team Leader Engin;aering
M Coordinator m M Technologist
1 (1
Edit Clerk Senior Customer Senior Customer Senior Customer Metershop
&) Account Account Account Shipping Clerk
Representative 1 Representative 1 Representative 1st Year [
{1) (1) {1 (1)
Revenue
Protection
. . = p = ) : = , a t Specialist [
Customer Account ustomer Account Area Customer Area Customer ustomer Accoun m
Q;epa;e%:itg;?\?é " Representalive Representative Representative Representative Representative

(10) 6 &) an Meterperson

(3) | (1s) | Lead Hand

(3)
Meterperson
{1)

March 2007




Newfoundland Power Inc.

Customer Relations & Corporate Services

Customer Relations

(Page 2 of 2)

Manager,
Customer Relations

(1)

L
Director

Customer Systems

(1)

Team Leader

Customer
Accounting
Specialist

Billing
Statistics
Coordinator

Collector

(1)

Regions

Customer
Cash Control & Service Analyst
Credit (1)
(1)

(6)

(2)

Cash Services
Clerk

(3)

CCS 6

Collector Senior Cash
St. John's Services Clerk
(1)

(3)

Director,
Conservation &
Energy Efficiency

(1)

Supervisor, Meter
Reading

Customer
Service
Specialist

(3)

(1

Edit Clerk

(1)

Meter Reader
St. John's Area

(7)

Distribution Records
Clerk

(1

Meter Reader
Western Region

(8)

Meter Reader
Eastern Region
(9) |

March 20073



Newfoundland Power Inc.

Customer & Corporate Services

Information Services

Manager,
Information Services

{n

Departmental
Assistant

{0

INS-1

Directar Director Infrastructure
1.8. Solutions Services & Procurement
(M {1)
[ I
I I
[ 1 —I [ | ] I
Project Leader Project Leader Application Team Leader Team Leader Infrastructure Infrastructure Team Team Leader
Applications Applications Specialist Applications Operations Analyst Speaclalist Leader Production Services
QOperations
(1) (1} (1) {n {1) {1} {1} (1)
l (1)
Application Application Dala Base Infrastruciure Infrastructure Senior
Analyst Analyst Administralor Analyst Analyst Application Computer
Analyst Operator |
(4) @ 2l
{2) (2) Trastroel {1) {1)
Application Programmer nirastruciure
Specialist Analyst Suppart Infrastructure Computer
Analyst | Suppart Operator
1 1 Analyst [ -
(1) {1) (1)
Infrastructure (1 (2)
Specialist
Help Production
(1) Desk Operator
Analyst |
(2) (3)

March 2007
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FIN 1

Newfoundland Power Inc.

Finance

Vice President & Chief
Financial Officer

(1)

Treasurer

Director,

Risk Management

(1)

Executive
Secretary

(1)

(1)

March 2007



Newfoundland Power Inc.
Finance
Finance Department

Treasurer

(1)
l

Director, Financial
Reporting & Treasury

(1)

Supervisor,Financial
Reporting &
Treasury

()

FiN2

l

Financial Analyst

()

Director,
Regulatory
Compliance

(1)

CIAC
Administrator

l

Director,

infrastructure
Services &
Procurement

M

L

(1)

Team leader

Materials Analyst

Procurement

Director, Financial Director, Financial Analyst Director,
Policy Financial Corporate Model Sales &
6] Accounting M Revenue
m Forecasts
T )
Supervisor, Policy Supervisor, .
Flant & Payroll Financial S,:ll":;.?gii?r
) Forecasting
™ Systems
5 H——— M Rales & Costs
Specialist
Administratar P m
(1) Financial
Accounting
Officer [
Plant Accounting ™
Clerk
(1) Accounting
Clerk
(2)

{1)

I

Buyer
{1)

Contract
Specialist

{1)

Purchasing
Clerk

1)

March 2007
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Section 4
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Operations




EOP 1

Newfoundland Power Inc.

Engineering & Operations

Vice President,
Engineering &
Operations
(1)
Manager, Manager, Manager,
Engineering Regional, Eastern Regional, Western

(1) (1) (1)

Senior
Engineer

(2)

March 2007



TSLA

Newfoundland Power Inc.

Engineering & Operations

Transportation & Lands

Superintendent,
Regional Operations

(1)

Transportation &
Lands Coordinator

(1)

Transportation Transportation
Specialist Specialist
GAN - PAB SJN-CLV
(1 (1
Mechanic
Lead Hand
(1)
Mechanic
(1)

March 2007



Newfoundland Power Inc.
Engineering & Operations
Engineering rage 1 o 3)

Manager
Engineering

(1)
|

Superintendent,
Electrical
Engineering

(1)

Departmental
Assistant H

(1

Operation
Equipment & Structures Team Protection & Control Team Support Team
I | I I | 1
Senior Senior Senior Senior Electrical Engineering
Electrical Electrical Electrical Electrical Engineer Technologist
Engineer Engineer Engineer Engineer M
(1) (1)
M (2) | (3)
| ' ] Engineering
Engineering Electrical Technologist
Technologist Engineer
(1)
(5)
(3)

ENG 1




Newfoundland Power Inc.
Engineering & Operations
Engineering (page2013)

Manager,
Engineering
{1
Departmental
Assistant |
{1)
Business
Analyst |-
(1)
|
Superintendent, Electrical Superintendent,
Maintenance System Planning
(1) (1)
]
Supervisoar, Supervisor, Electrical Planner Electrical
Electrical & Plant Malntenance (2} Maintenance
Maintenance M Director
(1) Asset (1)
Maintenance |
- | Coordinator [ | [ |
Electrical - - n
Electrical Maintenancepersan - LH (1) ) Electrical _ Electrical Electrical Team
Maintenanceperson Maintenanceperson - £H Maintenanceperson Mainlenanceperson Lead
- LH (2) Engineering @ (EMC) (7) Property
— Records Clerk [E) Ser\;ices
(3) Electrical n ()
Maintenanceperson -
Work Methods Speclaiist Electrical Communications Planner
Electrical 2 || (Substation) Malntenanceperson Techniclan {1
Maintenanceperson m Helper M
' (1)
{2)
Supervisor, Property
Electrical Maintenance
Maintenance ™
{1)

Electrical
Maintenanceperson

{1

ENG 2 March 20




ENG 3

Newfoundland Power Inc.
Engineering & Operations
Engineering (Page 3 of 3)

Manager,
Engineering

(1)

Superintendent,
System Control

(1)

| I ! 1
Engineering Senior Junior Junior
Technologist Control Control Control
(SCADA) Room Room Room
Operator Operator Operator
Apprentice
(3) (1)
{5) (3)

March 20C



ENS-1

Newfoundland Power Inc.
Engineering & Operations
Energy Supply, Page 1of 2

Region

Manager, Western

4}

1

Superintendent,
Generation Operations

(1)

_[See Energy Suppy pg.ﬂ |

l

Superintendent,

Generation Engineering

(1)

]

Engineer

Senior Electrical

Civil Engineer

Civil Engineer

(1)

(1)

{1)

|

l

Senlor Engineer

(1)

Electrical
Engineer

(1)

I

Superintendent,
Transmission

M

—

Mechanical
Engineer

Electrical
Engineer

Supervisor
Transmission

(1)

{1)

(1)

Engineering
Technologist

(4)

Engineering
Technologist

(2)

Planner

(1)

March 2007



Newfoundland Power Inc.
Engineering & Operations
Energy Supply, Page 2 of 2

Manager,
Westarn Region

(1

Superintendent,
Generation Operations

N

Supervisor,
Generation Maintenance

(1)

Engineering
Technologist

{2)

Supervisar, Electrical & _._ District Supervisor ]| | Senior Engineer Planner Supervisor,
Generation Maintenance __| (M) (PAB) __ (1) Generation Maintenance
I (1Y {GAN) I = {2) {1)
Power Plant Mechanical Mechanical Mechanical
Maintenanceperson Maintenancepersan - Maintenanceperson | | [Maintenanceperson
Lead Hand Lead Hand
(2) {1)(PAB) (2)
- (2)
Lineperson Power Plant
(1} Maintenanceperson Electrical Power Plant Maintenanceperson
{(1){(STV) Maintenanceperson Lead Hand
Unattended Power Plant Lead Hand
Qperator (1
(1} {3)
Electrical Power Plant
Maintenanceperson[{-| Maintenanceperson -
m Mechanical
(1)

ENS-2

Power Plant
Maintenanceperson

(2)

Maorch 2007




Newfoundland Power Inc.
Engineering & Operations

Eastern Region

Manager,
Eastern Region

(1)

Regional
Assistant
(1)
| | | | |
Superintendent, Superintendent, Superintendent, Superintendent, Superintendent,
Regional Area Operations, Regional Operations, Regicnal Cperations, Regional
Engineering St. John's Carbonear/Whitbourne Bonavista/Burin Services

(1)

EST-1

(1) (1)

(1)

(1

March 2007




EST 2

Newfoundland Power Inc.

Eastern Region
Regional Engineering

Manager,
Eastern Region

{1}

Superintendent,
Regional Engineering

(1

Engineering & Operations

Technical
Representative

Enginéering
Technologist

Team L'eader -
Technical

(1)

(3

(1)

]

Engineering
Technologist

(5)

Supervisor, Engineering

Services

General Foreperson

(1)

N

Engineering
Technologist

(1)

Property

Specialist

(1)

Senior
Draftsperson

(2)

Draftspersons
(2)

March 2007




Newfoundland Power Inc.
Engineering & Operations
Eastern Region
Regional Services

Manager,
Eastern Reglon

(1)

Superintendent,
Regional Services

(1)

Regional Analyst Director Provisioning
(1) Services Supervisor, Team Leader,
(1) Central Stores Inventory Control
M (1}

Engineering Surveyors ‘
Technologist

(2) (2) Storekeeper - Distribution Distribution

Lead Hand Maintenanceperson - LH Maintenanceperson

Engineering Operations Analyst (M (M
Technologist ™ (2)

M

i i t
Wustomer Sarice Storekeeper Protecttyre Equipmen
. 5 ester
Representative

EST3 March 2007




EST 3a

Newfoundland Power Inc.

Engineering & Operations

Eastern Region

St. John's Area Operations

Projects

Manager,

Eastern Region

(1)

Superintendent,

Area
Operations,

St. John's Area

(1)

Planner

Coordinator

(1

Line Inspector |1

General
Foreperson
(2)
Lineperson Linecrew Lineperson Lineperson Linecrew
{10) Working & Apprentice Working
Foreperson Y] Foreperson
(11} (o

March 2007



EST4

Newfoundland Power Inc.

Engineering & Operations

Eastern Region

Carbonear & Whitbourne Area Operations

Eastern Region

Manager,

(1)

Superintendent Regional

Carbonear / Whibourne

Operations,

(1)

Customer Service

Supetvisor

Collector

(1)

Engineering
Technologist

(3)

(1)

Customer
Service
Specialist

Storekeeper
Carbonear

(1)

(1)

Meter Reader

(5)

Area Customer
Representatives

(4)

General

Foreperson

(1)

1

District
Supervisor
Whithourne

(1)

Linecrew Working Lineperson
Foreperson 9
(5)
Patroller District Representative

(1)

(1)

Lineperson Apprentice

(1

Linecrew
Working
Foreperson

(4)

Lineperson

(3)

March 2007




ESTS

Newfoundland Power Inc.

Engineering & Operations
Eastern Region

Burin Area Operations

Manager,
Eastern Region

(1)

Superintendent,
Regional
Operations -
Bonavista / Burin

(1)

L — ]
General Foreperson Sr. Engineer Electrical
Burin Area )] Maintenanceperson
1 -LH
I
{2)
Engineerin
Linecrew District Te%:hniciar? _ Electrical
Working Representative ™ Maintenanceperson
Foreperson M
(2) Technical Sieed P -
P Assistant | nattended Power Plan
(3) Lineperson ™ Operator
(1)
| Lineperson

{5)

'Communications
Technician 1

{1)

Lineperson
Apprentice

{2)

Customer Service
Coordinator
Burin Area

(1) [

(1)

Area Customer
Representative

(2)

Meter Reader

(2

March 2007



EST6

Newfoundland Power Inc.
Engineering & Operations

Eastern Region

Area Operations - Bonavista Area

Manager,

Eastern Region

(1

Superintendent,
Regional Operations,
{Bonavista / Burin)

(1

|
General

Engineering Customer
Technalogist Service Specialist Foreperson
(1) M m
| Area Customer I Linecrew
Representative Working
I~ |Foreperson
(2) (5)
Collector Line?se)rson
(1)
Lineperson
| Meter Reader | Apprentice
(1)
| @
Storekeeper
{1)

Senior
Engineer

Planner

]

(1

Engineering
Technologist

(2)

Technical
Assistant —

(1)

March 2007



Newfoundland Power Inc.

Engineering & Operations

Western Region

Manager,
Western Region

(1)

|

|
Superintendent,
Regional Operations
Gander/Grand Falls

Superintendent,
Regional Engineering &
Area Operations,
Corner Brook Area

|
Superintendent,
Area Operations,
Stephenville Area

I
Superintendent,
Generation
Engineering

Superintendent
Generation
Operations

Superintendent
Transmission

(1)

(1)

(1)

(1)

(1)

(1)

WST 1

March 2007




W8T 2

Newfoundland Power Inc.

Engineering & Operations

Western Region

Regional Operations - Gander Area

Manager,
Western Region

(1)

Superintendent,
Regional Operations

M

Supervisor,

Engineering
Technologist

(3)

Electrical
Maintenanceperson

@ |

Power Plant
Maintenanceperson

(1)

Electrical & Plant
Maintenance
I ) |
I
MetBFDETSOH Electrical
—— Lead Hand Maintenanceperson
{1} Lead Hand
Distribution (3)
L —— Mairtenanceperson
Mm
_Power Plant
Labourer Mamﬁzgznﬁzﬁzrson
.| Blaster &)
(1)
Lineperson
{1

Unattended
Power Plant
Operator

(1)

Customer Service
Coordinator

(1)

Area Customer
Representative

II

(2)

Collector

{1)

Meter Reader

(2}

General
Foreperson

(1

Linecrew
Working
Foreperson

(4)

Lineperson

(8)

Lineperson
Apprentice

(1)

District
Reprasentative

(1)

March 2007




WST 3

NEWFOUNDLAND POWER INC.

Engineering & Operations

Western Region
Regional Operations - Grand Falls Area

Manager,
Waestern Regian

(1)

Superintendent,
Regional
Operations
(‘|1)
Genleral Cust;:’mer Engin'eering Custlomer
Fareperson Service Support Technologist Service
M Analyst Coordinator
™m | M
(3) ]
- f _ | Area Customer
District Linecrew Representative
Representative Working
M Foreperson
(3)
S— (3)
District Representative
Assistant
o Collector  {
m__|
[ |
District Lineperson _
Representative Meter Reader |
(2) (4) (2) |[
| \
Storekeeper Lineperson
m Apprentice
{3)

March 2007



WST 4

Newfoundland Power Inc.

Engineering & Operations

Western Region
Area Operations - Corner Brook Area

Western Region

Manager,

(1

Superintendent,
Regional Engineering &
Area Operations

Corner Brook

(1)

l | { i | i 1 |
Engineering Operations Engineer Supervisor, Electrical Reglonal Office Planner Lineperson
Technologist Supervisor (Electrical} Maintenance Analyst Team Apprentice

{1 ) ) ) M Leader (2) (1]
(1)
1 ]
Electrical Electrical
Maintenanceperson Maintenancepersan
Linecrew Storekeeper Lead Hand Caollector
Working Lead Hand || (2) (1)
Foreperson {13 @)
: z Meter Reader
(3) EFnainasring Distribution 6
ecNoogis Maintenanceperson
District (2) {1
— Representative Area Customer
(1) Representative |
{2)
Lineperson
{3)
Lineperson
—| Apprentice
[§)]
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Newfoundland Power Inc.
Engineering & Operations

Western Region

Area Operations - Stephenville Area

Manager,
Western Region

(1

I

Superintendent,

Area Cperations
Stephenville

{1)
I

|
Customer
Service
Coordinator

{1}

Meter Reader |

(1) ||

Collector

I

Engineering
Technologist

{2)

[ Area Customer
Representative

| (1)

WET 5

District
Supervisor,
Port Aux Basques

(1)

——

P

Linecrew
Working
Foreperson

(2)

Lineperson

(3)

Mechanical
Maintenancepersan

LH

(1) [

————

Maintenanceperson

“ Power Plant
|

(1) |

Meter Reader

(1) I

General
Foreperson

(1

Linecrew
Working
7| Foreperson

{3)

Lineperson

{4)

Storekeeper
H Lead Hand

(1)

| Listed under Corner Brook |

I
Supervisor Electrical

Driver
Ll Groundsperson

(N

Planner
Maintenance i M
(1)
[ —
Electrical Electrical
Maintenancepersaon Maintenanceperson
Lead Hand
(2)
(2)
—
Distribution
Maintenanceperson

(1)

March 2007






