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CA-NP-269
Requests for Information NP 2010 GRA

Q. Further to the reply of CA-NP-148, please detail all instances over the past 15 years
(a) where NP has provided assistance to other utilities outside of the province; (b)
where NP has been provided assistance by utilities from outside of the province.
Please provide the number of person hours expended.

A. @ Over the past 15 years Newfoundland Power has provided assistance on three
occasions to other utilities outside the province. Table 1 provides the information
requested with respect to these activities.

Table 1
Assistance Provided to Other Utilities in the Past 15 Years
Number of
Utility Event Year Person Hours
Belize Electricity Hurricane Keith 2000 2,292
Caribbean Utilities Company  Hurricane Ivan 2004 16,984
Fortis Turks & Caicos Hurricane Ike 2008 5,220

(b) Over the past 15 years, Newfoundland Power has not been impacted by a major
weather event such as a hurricane or ice storm that required assistance from other
utilities outside the province. On a number of occasions, Newfoundland Power
has provided assistance to and received assistance from Newfoundland and
Labrador Hydro.
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