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CA-NP-180

Requests for Information NP 2010 GRA

Q. For the Island Interconnected System, please provide a breakdown of customer
interruptions both in terms of frequency and number of minutes owing to
generation-, transmission- and distribution-related causes.

A. Newfoundland Power does not have the data requested for the Island interconnected

system.

Table 1 provides a breakdown of customer interruptions between Distribution and Loss
of Supply for the customers served by Newfoundland Power for the period 2004 to 2008.

Table 1
Customer Interruptions by Source
2004 - 2008
Frequency of Interruptions Outage Hours/Customer
(SAIFI) (SAIDI)
Distribution  Loss of Supply  Total Distribution  Loss of Supply  Total
2004 2.08 151 3.59 3.18 1.69 4.87
2005 1.61 1.60 3.21 2.50 1.03 3.53
2006 1.70 1.20 2.90 2.17 0.81 2.98
2007 1.70 1.60 3.30 5.15 1.31 6.46
2008 1.54 1.30 2.84 2.01 0.79 2.80

Loss of Supply includes interruptions attributable to both generation and transmission.
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