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Northwest Matural Gas Company, deing business as NW Naturad, s princtpally engaged in the distribution of natural gas in {rngon
and southwest Washington. The Company's hes twe business segments: local gas distribution and gas storage. Losal gas
distribution also referred to as the utllity, which Involves bullding and malntatning a pipeline distribution system, purchasing gas
from producers and marketers, contracting for the transpartation of gas over plgefines from the supply basins to its service
territory, and reselling the gas to custorners subject to rates and terms appreved by the Oregon Public Utility Commission (QPUC)
or by the Washington Utilitles and Trensportation Commission (WUTC). The gas storage business segment includes natural gas
storage services provided to Interstate and intrastate customars in the Padfic Northwest using underground gas storage and
pipeline facilities which the Company owns and operates,
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Primary Industry Classification

Dow Jones Industry Gas Utilitles
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1. Northwest Natural Gas Company ; NW Natural Increases Dividend for 54th Consecutive Year
Energy Weekly News, 16 October 2009, 260 words, (English)

2. NW Natural Gas Storage appoints Richard Daniel as new president
2 EquityBites, & October 2009, 114 words, (English)

3. Daniel Named President Of NW Natural Gas Unit
FinancialWirg, 6 October 2009, 263 words, (English}

4, NW Natural Gas Storage, LLC Names Richard Daniel Pres
Dow Jones News Service, 19:05, 5 Oclober 2009, 9 words, (Engllsh)

5. NW Natural Gas Storage, LLC Names New President
Business Wire, 19:05, 5 October 2009, 345 words, (English}
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56 Sut Southern Gas Company Limited
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Source: Revters

© Note: Based on publicly traded company data.
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NW Natural Investor Relations Information: Investior Relations Information

Investor

- SAFETY

As of October 5, 2009
Minimum 20 minute delay.

Contact Information

NW Natural

220 NW Second Avenue
Portland, OR 97209
(503) 226-4211

Investor Relations
Robert S. Hess
(503) 220-2388

Bob.Hess@nwnatural.com

Shareholder Services
Kimberlee Anderson

(503) 220-2402

(800) 422-4012, ext. 3412
kva@nwnatural.com

Transfer Agent

Ameri ck Transfer & Trust
Co.

59 Maiden Lane

Plaza Level

New York, NY 10038

(800) 937-5449

in Oregon and southwest Washington, including
the Portland-Vancouver metropolitan area, the
Willamette Valley, the Oregon coast and the

Columbia River Gorge. The company's financial

- goals include achieving on average a long-term

arowth of 5 percent or more per year, while
providing a targeted dividend payout of 60 to 70
percent. In keeping with its steady growth, the
company has increased dividends paid to
shareholders for 53 consecutive years, a feat
matched by few publicly traded companies.

NW Natural purchases natural gas for its core
market from a variety of suppliers in the western
United States and Canada. The company operates
gas storage facifities in its service territory,
contracts for additional gas storage outside its
service territory, and provides gas storage
services to other energy companies in the
Northwest. The company is also a first-mover in
the regulatory arena, having implemented
regulatory mechanisms to adjust for declining
consumption patterns, without negatively
affecting profitability.

NW Natural alsc is developing a new gas storage
facllity at Gill Ranch near Fresno, Califernia, and
plans to develop a new natural gas transmission
pipeline from central Oregon to northwest
Oregon, providing enhanced gas deliverability and
rellability for the region.

Corporate Financial Press | Financial | SECFllings& . o
Information | Governance l Releases l Highlights Documents [ Presentations
Market Summary far ] i
Trading Symbol NN Webcast
Carporate Profile
__Exchange NYSE p Secand Quarter Conferenge
Call
Market Value ($M) 1,091.81 ! Northwest Natural Gas Company, dba Nw ===
Stock Quote ) 41,18 Natural, (NYSE: NWN), is a 150-year-old natural | == I??ggaA"MAEL.'PUSt 4, 2009,
- gas local distribution and storage company :
Change & $0.24 | headquartered in Portland, Oregon, with a
0.59% customer growth rate above the national average, Submit Notification Request
Volurne 214,165 | NW Matural serves more than 662,000 customers

Email Address:

Press Releases

Related Links

2008 Interactive Annual Report

Ana A [<]
Dividend Histor:
Investor Fact Sheet
Upcoming Events

10/01/2009 NW Natural
Increases Dividend
for 54th Consecutive
Year,

8/04/2009 NWN Reports Results

for the Quarter & Six
Months Ended June

0, 200

712472009 NW Natural Declares

Dividends

7/02/2009 NW Natura
Schedules
Cogference Call to
Review Financial
Resuits for Quarter &
Year-to-Date Period
Ending June 30,
2009

5/28/2009 NW Natural Reporks
Strona Year In 2008
and Celebrales its
1560th Year as a
Company with a
Solld Start to 2009 at
Annual Meeting of
Shareholders

L3
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NW Natural Investor Relations Information: Investor Relations Information

Dividend History & Dituled Earnings Per Share
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NW Natuml {nyse: nwn} is a 150-year old
natural pas locel disteibution and storage
company headquariened in Porlland, OR,

growth rate i y

wilhac
abave the national average. NW Nalural
serves more than 662,(4K) customers in
Oregon and Southwest Washingtan, In
keeping wiih ils steady growlh, the company
has increased dividends paid to shareholders
for 53 conseeulive years, & feal matched by
Tew publicly traded compasnies. N'W Natural
operales prs storape fzeililics in its service
tecritory and provides gas slorage services fa
other energy companies in the Norfhwesl.
NW Nalural is developing a new gas storape
focllily at Gill Ranch near Fresno, Califomnia,
and plans 1o develup 2 new gis transmission
pipeline calted Palomar in Oregon to provide

Shareholder Information

Financial Statements

http://www.snl.com/Interactive/Look AndFeel/4057132/nwn2009/corporateProfile.htm

d gas deliverability and reliabilily
far the region.

& kAL EThaE
2 Fumkitts
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150 ¥EARS OF SERYICE

Onc hundred and fifly years
ape, new Porlland arivals ILC.
Leonard and John Green raised
$50,000 frum East Coasl
investors, Bven before Oregon
achicved stalehood, these men
were promaling the promise of
the Northwest: iis natural
heaty, its bounly and its
growlh potential. They used the
money (hey raised fo slarl a gas
light compzny, itluminatiog the
sireefs anil houses of Lheir
adapted homelewn.

Today, we at NW Nalural speak
about the Pacific Norlhwest in
much the same way as our
company’s faunders, Leonard
ani Green, The region
continues to atiracl dynamic,
energetic individugls becanse of
its qualily of life,

diverse economy and
enviranmenlal siewardship.

‘The promise of the Northwesl is
the promise of NW Nalural.

As we lurn 150, we are proud lo
celebrate aur legacy of success.
We arte equally enthusiastic
about looking shead, Al & lime
when balh our nation and the
energy industry are facing
dramatic change, we have pul
in place the tools 1o adjust,
adapl and exccl.

STEARY AMID

THE TURBULENCE

In 2004, we slayed on course
and accomplished what we said
we wauld.

Qur carnings ol §69.5 million,
or $2,61 per share, were al the
high end of our

Letter to Shareholders: Page 1| 2|3] 4

2

carnings guidance. In facl, the
2008 resulls were sccond only
ta (hase of 2007, o year that
benefited substantially from
unusually high margin prins
fron: sur gas cost-sharing
mechanism.

In addition, we increased
dividends paid to shareholders
owning commen stock for the
53rd consecutive year —a
record that is one of the Jongest
an the New Yaork Steck
Bxchange.

And we did all this while the
nation was experiencing one of
the worst economic recessions
since 1629,

Like the rest of the nalion, lhe
economic slowdown hes
affecled 1he Norlhwest's
hausing market. Homebuilding
has declined, bui

Page 1 of 1

4 Back | Nexi ¥
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our customer growth rale of 1.6
percenl in 2008 still ranked
among (ke highes! in the indusiry.

Alter 15{} years, you learn howv to
<cat wilh goed and bad business
cycles, Yeu plan zhead and you
execule. This far-siphted
approach helped the company
iransilion fram lighting 1o healing
early in its history, and il was the
reason we were able to defliver a
solid perlormance in 2008,

“Three years aga we inilialed &
comprehensive redesign of our
operations, which helped us
reduce our werk force by mere
than 1@ percent and conlrol costs
across the company.

When we starled this effarl, we

Shareholder information

Financial Statements

i led lo size our work force Lo
eperale more efficiently, A
preater reliance an consiruction
conlraclors gave us the Oexibility
needed to rapidly respond to the
downtuorn in housing.

We alsa crealed an incentive
hased sales lean, In 2008, 1he
team mel our conversion largels,
which helped oflset the
slowdown in new housing staris,

And because af the redesign, and
our conlinuing commilment to
managing cosls, we were able to
oflsel losses from our pas cost-

Tut, we algo continued 1o finc
tune and insprove cur aperations,
New fechnulogy and
organizational changes catne
logelher, advancing our efforls
work more e [ficicrily and
effectively.

Lasi year, employce and contract
conslructian crews began sending
and seceiving work order
information electronically. An
automaled vehicle location
syslem now helps aur pewly
cenlralized resource managemenl
leam direc the closest crew iruck
16 a job site ar emergency, In
2009, we will deploy this new
lechnology with other field
employees to take [ull advaniage
af lhese systems.

‘We also spent much of 2008
designing and installing new
business software. Since early
1his year, data entered in the feld
and in the office now flow inta a
single integraled syslem, This is
spoeding the movement of
informaticn, leading io more
limely and

IN 2008, NW NATURAL:

accurale reporting and more
responsive decision meking.
WORKING TN PARTNERSII®
WITH REGULATORS

En 18610, our firs! year of gas
deliveries, casl jror pipes brought
£A5 to the company’s [irst
customers. Today, we use Nexible
polyethylene or slecl pipes with
sophisticated cathadic protection.
Salely and refiabilily heve always
been our highest priority.

In 2009, the federal government
is expected to cstablish new rules
[or assessing gas distribulion
pipelines, But well before
regulaters considered distribution
integrily rules, NW Natural had
acled on many of the proposed
requirements, We were one of the
[irs1 utilities in the nation o
replace all cast iron pipes. And
we have had a bare stect removal
program in place since 2001.

llowever, even -

Page 1 of 1

with so much of 1he work behind
us, new rules bring additional
cosls.

Tor a number of years, the
Oregon Public Dtility
Commission {OPUC) has ailowed

7 limely rale recovery ul our cosls
for pipcline safety programs:
replacing ald pipe before
problems arise and implementing
pipeline integrity programs lo
maintain the safely of our existing
plpeline system, In carly 2009,
the OPUC agrecd to inlcgrate
these programs with the new
[ederal distribution integrity
managemenl requirements and
provide for annual rate recovery
1hrougl: a new Syslem Inlegrity
Trogram.

Tn 2008, we also worked
successfuily
with Oregon

hari hani ed by th » Reporied net income of $69.5 + Snld owr Buring 737 airplane - Entered an agreement ic build &
sharing mechanism causéd by the million or $2.61 per share. invesiment that had boen leased biodigester on Orcgon’s Targest

higher price of naleral gas in lhe

lo a commereial airline since jls
first seven months of 2008.

I in the 198Ds, disy

af the company’s lasl nencore

organic firm with support rom
Smart Energy, NW Natural's

new amd Innovalive customer

» Ranked first in the nation amang
39 other ulitilies in the 2008 1D,
Pawer and Associates Gas Utility

In the midst of the nalion’s

financial lurbutence, we kepta assel and recarding, s aflerla carbon offsel program.

strong balance sheel, We sel aside

Residential Customer . .
o gain of over §1 million.

. Satisfaclion Survey., * Raiscd the quarterly dividend rale

a §$50 million cash reserve carly - Gill Ranch Storage, LLC fifed 3

permil application for

by mare than 5 pescent, makin;
in the feurth quarter, when ’ " &

markels were unusually volatile.

d ings
* Reduced earnings cxposure Lhis the 53rd consecutive year of
through approval of a now gas

approximately 20 billion cubic increasing dividends paid per

Qur tolal capitalizalivn and
(iquidily remagined solid, as
represented by our slcang, credil
ralings: Moody's &l A2, Slanderd
& Poor's al AA-,

:Josl—shmmg meshanism in Teet of underground siorage share.

regon. eapacily and a 27-mile pipeline
N e * Mainlained the company’s slrong,
- Reached an egreement with near lresna, California.
a . b wredil ratings from Moody’s ned
:Egun e ::.lms .illlll'ﬂﬂzlril.g + Palomar Gas Transmission LIC from Standacd & Poer’s.
rate recovery for pipeline safely . P "

Tek Tl e 4

STRENGTHENING THE CORE Investments. {iled a pormmil application with
the Federal Energy Regulatory

In 2008, we heneliled from the
many operating changes made in
2006 and 2007,

+ Completed n rate case in Commission lo build and operaie

Wasghinglan slate increasing a 217-mile natural gas pipeline in
revenue requirements by approx Oregon.

$2.7 million a year,

Letter to Shareholders: Page 1|23} 4 < Back [ Next?
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regulalors to revise our 2(-year-
uld pas cesl-sharing mechanism
Lo betler balance the risks and
rewards belween cuslomers and
shareholders, In he past, we
relurned two-thirds of any money
saved pn gas cosl purchascs to
cuslomers, while shareholdsrs
kepl one-third of the savings. [f
£as vosts were higher than
forecasted in aur rates,
shareholders ahsorbed one third
ol any losses.

The new agrcement reached wilk
the OPUC allows us to annually
select cither a 91/10 or 8020
customer sharehofder split. ‘'his
gives us added Hexilitity in
managing gas costs,

In March 2008, NW Nalura] filed
for a general rale case in
Washingion, where
appruximaltely 149 percent of our
cuslomer base is located. Under
the Washinpton Utilities and
Transportation, Commissicn
(WUT'C} finaf order, NW
Natural®s revenue requiremients
increase by approximately §2.7
million a year. NW Nalural's
autherized return on equily is
10.1 percent,

and iis avthorized rate of return is
4.4 percent. Overall, we believe
this represents a fuiz oulceme for
the compeny and jts custdmers,
‘The new rales ook efect Janvary
1, 2009,

EXPANDENG TIHE PLAYING

FIELD

NW Natural’s founders, Leonard
and Green, never allowed
geopraphy 1o limit their
aspirations. They moved from the
East Coast 1o Astoria, where (he
Columbiz River mects the Pacific
Ocean. They then relocaled 1o
Parfland where Ihey foresaw
Erealer opportunily,

“While NW Nalural is proud of its
Northwesl roots, we are alsa
looking for growth beyond our
traditional houndaries. In 2008,
we advanced slorage and pipeline
projecls that will pive us a larger
rale jo she West Coasl’s cnergy
infrasiruclure.

In July, NW Naturat and Pacific
Gas & Llectric (PG& K} filed
applicatians wilh slate regulators
ta develop approximalcly 20
billion cubic feet {Bci) of
unclerground slorage capacity at
Gill Ranch, near

%

Fresne, Calilornia. The
applications included
conslruction of about 27 miles of
pipeline Irom the storage site lo

PG&E's gas lransmission system.

In December, the California
Toblic Ulility Commission
deened the filing complete and
annnunced the project is am an
accelerated environmenlal
permitling Irack. We intend o
have all necessary permiss in
place by the end of 2009 and to
begin slorage operations by the
end of 2010,

Allhangh Californi is onc of the
nalion’s larges| energy users, it
tags hehind in development of
underground storage. And we
expecl demend for storage to
grow in step with (ke stalc’s
demand far nalural gas.

State laws ir California and
Washinglon limiting carbon
emissions from eleciric
pencration are certain 1o creale a
regional need for more gas-fired
clectric generation — and add 1o
gas price voiatility. Gas slorage
has always been an important
assel, bul never more so than
now, as we anlicipale the
adoplion of climate change

policies.

Page 1 of 1

Also in Decembes, Palomar Gas
Transmission LIC, a joint
venlure belween N'W Natural and
“Trans- Canada Corporation, filed
a permil application with the
Federal ¥nergy Regulatery

- Comniission 10 build and operate

a217-mijle, 36-inch pipelinc.
Falomar would connecl a
TransCanada-owned interstale
plpeline cast of the Cascade
mountaing 1o Western Orcgen. It
would have the capacity o
transport up lo 1.3 Bef of natural

gas per day.

Palomar Pipeline can be thought
of as two projects: an easl seclion
and a wesl seclion.

Taday, Orcgon s one of a few
stales in the nalion to have ils
wajor populated arens served by a
sinple interstate pipeline. The east
porlion of Palomar would help
sirengLhen service rclisbility to
our 662,000 cuslomers by
providing a sccond path inte the
Willamelte Yalley, The east
sectiun would also bring in
additional domestic supplics from
the Rocky Mountains.

If ane of the proposed liquelied
natural gas (LNG)
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terminals is buill on the Cetumbia

River, Palomar could be axlended
west, allowing NW Nalural
cuslomers access Lo addilional
gas supplies. We believe adding a
new supply oplion close o our
markel is an imporiant way lo
help mitigate future price
volatility For our cuslomers.

KELPING FHE TRUST

A local ulility’s success is
dependent on two things: ils
preduct and its reputalion,
Through Lhe years, our product’s
use mzy have evalved from gas
lights te nalural gas heating, bul
ane Lhing has remained constand
since 1859: our desite 1o provide
exceplional service.

And Jast year, we were both
proud and apprecialive thal vur
cuslomers look nolice of our
elfurls,

In 2008, NW Natural received the
highest overall score in the nation
in the 1.1, Power and Asscciales
Gas Ulilily Residential Cuslomer
Salisfaction Survey.

It was clear from the survey that
our talings on honesly and ethics,
energy education, hill
managemenl, carporale
citizenship, and concern for

the environmen! were major
factors contributing la our top
customer satisfaclion ranking, To
us, the sarvey resuils mean we're
living up 10 the service standards
we have inherited from
pencrations of employees.

EFADERSHIP MILESTONES

Becoming CEO as NW Natural
celebrales ils 1501k year is a
teminder of the conlinuity of
leadership we have enjoyed —
leadership that throuph the years
has been clear and consisient
about jls business principles and
plans. Today, we have the
slrategies in place and a
commitled, talented tcam ready
Tor what the fulure holds —and
lor this, we vwe a greal deal of
gratitude 1o reliring CEO Mark
Dodson. We are pleased that
Mark will continue 16 pravide the
company his counsel and insights
as a member of our Board of
Dircctors.

Ameng his many
accomplishments, Mark was a
leader on climate change {ssues,
“Wilh his relirement, Orepon
cantinues 1o Jook to NW Matural
for guidence and invelvement. In
ecember, [ was appointed to
Governor Ted Kulangoski's new
{Oregon Energy Palicy Council,
which will creale a
comprehensive
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energy plan for the slale. 1 also
continue lo serve on the
Governer’s Global Warming
Commaission and remain involved
in the American Gas
Associatien’s efforls on climate
change.

WE GREW Ul HERR

Alter 150 years, cuz history is
inscparable fram that of the
Tacific Northwesl. We have
drawn suslenance and supporl
{rom this unique parl of the
nation, just as we have pravided il
wilh warmih and energy,

The board and oificers of NW
Naturai are constantly aware of
our sesponsibilily lo our 150-year
-vld herilage and 1o lhe
communilies al the Northwest.

Last year demonstrated the
strength, stability and resilicnce
of Lhis company. We believe we
have the sirafegies and resources
in place Lo continue providing
solid resuils and sustained value —
in 2009 and beyond.

‘We have demunsirated that we
can manage costg and grow the
business profitably. Gur
custemers value cur service and
our role in thejr communilies.

‘We entered 2009 with ncw
regulatory tools in place that

Page 1of 1

will continue Lo benelit bath
customers and shareholders. We
have developed far-sighled, yet
realistic plans o prow and
diversify the company.

Above all, we conlinue o benelit
from the unique vitality of the
Pacific Narthwesl. We arc
uplimistic about Lhe future ol bath
this region and this company.

In our 150th year, you can cxpect
more of whal you have come lo
sely on us for: slewardship of the
infrastructure we uwn and the
land on which il resls; a habit of
looking ahcad and anticipating
change; and fullillment of our
commitments to shareholders,
cusiomers, communiiics aad
cmployees.

Once again, thank you for your
confidence and trusi in NW
Natural. We look forward 1o
conlinuing lo work on your
behsllL

Sincerely,

Dot

Gregg S. Kanter
President and
Chief Excculive Officer
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