TAB 1



Factiva

Alars
Charting

Search

Quotes

& &
NStar

Snapshot >
" News
" Latest News

Web Naws
Muitimediz

Financial Resuits

Raports

Campany

Hews Pages

companigs/Marhets

Edfitor's Cholce

Suppart

Page 1 of 3

Larguage Tocls  Logout

Add to Company List

Company Report [PDF] | Custom Report

! General Information

Address/Contact

NSTAR

600 Boylston Sireet
Boston, MA 02199
United Siales

Map

Phone: 1-817-4242000
Fax: 1-617-4244032

http://www.nstar.com
Findditional Company Links
Ownership Typa: Listed

DUNS provided by D&B @ 087571433
Auditar/Accountant: PWC LLP

Most Recent Stock Split:
2.8 {5 3une 2005)

Histarical Stack Split{s):
2.0 (2 October L986)

Business Description

Stock Price
Activity

3 Manths Waeekly

Quote | Add to Quote

List

Ay Bep Cat

Halern Roanis

TFickor RIC
NST NST.N
Prica

31.7¢
Change
0.13

Yeolume
76,700

Exchange

News York Stock Exchange
52-Week High

36.94

52-Week Low

25.68

Currency

Usn

Discovary Pane
Naws discovered around Lhis company,

Companias

NETAR Eleclic Ca
Faderaf Enargy K.
Norfheast Uik
Alloghany Enargy... B 4
Nothanat Ui 5 3
EONUKPEGE 2
Hyden-Quabace E 2
Wastar Energy Inc [ 2
Conaolldates Edi... i 2
Graat River Ener.... [ 2

Subjects

Eamings SRR
Shave Price Move... BEGES «
Personal Finance B «
Equity Markots B0 38
Press Rolsase B2is 2
Regulation/Govar... B 11
Fasoral Energy R... FE 30
Comporatedndust... B2 &
Acquisifenaar., iz &
Managemont bsoves B2 8

Industries

Electric Pawar B,
ElechicilyGas ..
Energy BREIE R
Crudae OlvNalura... B 5
Solar Energy £ 9
Electric Power G... E =
Elecic Butk Pe... | 2
Bastc Matedals E 2
BanfIng/Cradil E 2
Muliuties | 2

Keywords

totat assets
dow jones
jones industrials
net tangibie

day map

MSTAR I5 & holding company snaagad in the enargy defivary business. The Gompany, through fis sizhsidiaries, is invelved in Serving
approximately 1.4 million custamers In Massachusatts, incduding approximately 1.1 million electrie distributien customiens in 31
commuaities and approximately 300,000 natural gas distributlon custemers in 51 communities. NSTAR derives its revenues from the
sala of anargy, distribution and transmission services to customers. NSTAR's operating segments are the alectric and naturat gas
ubdlity operations that provide anergy delivery servicas in 107 cities and towns in Massachusetts.
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Key Executives

Chairman of the Board of Trustees, President, Chief Executive
Officer: Thomas 1. May

Chief Finaneal Officer, Senior Vice Prasident, Treasurer: Jamas

Hay Financials

Currency;
Sales:
Sales Growth (1 year):

J. dudge

Senior Vice President - Strategy, taw and Policy, General
Counsel, Secretary: rguglas S. Horan

Last Repuited Employees {Date):

Employeas Growth (1 year):

Senior Vice Presicent - Human Rescurces: Christine M.

Carmody

Last Reported Auditor (Date):

Senioer Vica Prasident - Customer & Corporats Relations: Joseph

R. Nofan Jr,

Market Cap (USD):

Nef Incorne:

Met Profit Margin:

EPS-

Audit Fees {Including Non-Audit Faes):
Mon-Audit Fees:

fiscal Year-End Date:

Source: Reuters
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. Apogee Interactive, Inc. Experts Present Smart Grid Vision and Keys to Utility...

Enaray Weekly Naws, 16 October 2009, 638 words, {(English}

. NSTAR ; Fall's Here - Be Prapared for tha Haating Season with Tips from NSTAR

Energy Weekly News, 16 October 2009, 507 words, (English)
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Rate and Regnlatory Proceedings
a. Rate Structures
Rate Settlement Agreement

Beginning January 1, 2007 and continuing through 2012, the Rate Seitlement Agreement establishes annual
inflation-adjusted distribution rate increases (SIP of 1.74%, 2.68%, and 2.64% effective Januvary I, 2009, 2008,
and 2007, respectively). These increases are generally offset by an equal and corresponding reduction in
transition rates. Uncollected transition costs are deferred and will be collected through future rates with a
carrying charge.

Basic Service Rates

Electric distribution companies in Massachusetts are required to obtain and resell power to retail customers
through Basic Service for those customers who choose not to buy energy from a competitive energy supplier.
Basic Service rates are reset every six months (every three months for large commercial and industrial
customers). The price of Basic Service is intended to reflect the average competitive maiket price for electric
power. As of December 31, 2008, 2007, and 2006, customers of NSTAR Electric had approximately 45%, 47%,
and 49%, respectively, of their load requirements provided throngh Basic Service. NSTAR Electric fully recovers
its energy costs through DPU-approved rate mechanisms.

Firm Natural Gas Rates

In addition to delivery service rates, NSTAR Gas’ tariffs include a seasonal CGAC and a LDAC. The CGAC
provides for the recovery of all gas supply costs from firm sales customers. The LDAC provides for the recovery
of certain costs applicable to both sales and transportation customers. The CGAC is filed semi-annually for
approval by the DPU. The LDAC is filed annually for approval. In addition, NSTAR Gas is required to file
interim changes to its CGAC factor when the actual costs of gas supply vary from projections by more than 5%.
Changes in the cost of gas supply have no impact on the Company's earnings due to the CGAC and TDAC rate
recovery mechanisms.

b. Service Quality Indicators

SQl are established performance benchmarks for certain identified measures of service quality relating to
customer service and billing performance, safety and reliability and consumer division statistics performance for
all Massachusetts utilities, NSTAR Electric and NSTAR Gas are required to report annually to the DPU
concerning their performance as to each measure and are subject to maximum penalties of up to two percent {{wo
and one-half percent beginning in 2009) of total transmission and distribution revenues should performance fail
to meet the applicable benchmarks.

NSTAR monitors its service quality continuously to determine if a liability has been triggered. If it is probable
that a liability has been incurred and is estimable, a liability is accrued. Annually, each NSTAR utility subsidiary
makes a service quality performance filing with the DPU. Any setilement or rate order that would tesult in a
different liability level from what has been accrued would be adjusted in the period that the DPU issues an order
determining the amount of any such liability,

On March 1, 2007, NSTAR Electric and NSTAR Gas filed their 2006 Service Quality Reports with the DPU that
demonstrated the Companies achieved sufficient levels of performance. The reports indicate that no penalty was
assessable for 2006. The DPU approved both filings but did not approve NSTAR Electric’s benchmarks due to
outstanding DPU decisions relating to changes in the calculation of reliability measures for the duration and
frequency of service interruptions. On September 25, 2008, the DPU issued an order clarifying these
requirements, and NSTAR Electric will file recalculated benchmarks in 2009,
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Regional Transmission Facilities

The FERC also authorized a 50 basis point adder on regional facilities for joining a RTO effective February 1,
2005 (the RTO effective date). NSTAR joined ISO-New England on the RTO effective date, thereby qualifying
for the adder. This brings the ROE on NSTAR’s regional transmission facilities to 10.9% for the period from
Febroary 1, 2005 to October 31, 2006, and 11.64% thereafter. Customers of the ISO-NE participants benefit from
this order because it responds to the need to enhance the New England transmission grid to afleviate congestion
costs and reliability concerns.

Additional Incentive Adders

Additional incentive adders are decided on a case by case basis according to FERC’s most recent national
transmission incentive rules. The FERC may grant a variety of financial incentives, including ROE basis point
incentive adders for qualified investments made in new regional transmission facilities. New England projects
that were included in ISO-NE's regional system plan and went into service prior to December 31, 2008 qualified
for a 100 basis point ROE adder. This 100 basis point adder, when combined with the FERC’s approved ROEs
described above, results in a 12.64% ROE for qualified regional investments. The incentive is intended to
promote and accelerate investment in transmission projects that can significantly reduce congestion costs and
enhance reliability in the region. NSTAR’s 345 kV Transmission Project, among others, has received this
additional incentive adder,

Proposed Transmission Investment

On December 12, 2008, NSTAR Electric, together with Northeast Utilities (NU) {collectively, the Petitioners),
filed a joint pefition with the FERC for a declaratory judgment that would allow the Petitioners o enter into a
bilateral transmission services agreement with Hydro Quebec (1Q) subsidiaries. Under this agreement, the
Petitioners would sell 1,200 MW of firm transmission service over a new, participant-funded transmission tie
line connecting New England with the HQ system in order for HQ to sell and deliver this same amount of firm
power from the HQ system to interested parties in New England for a term of no less than twenty years. This
project would provide a competitive source of clean power that is favorable in comparison to current alternatives
and provides for an expansion of New Eogland’s transmission system without raising regional transmission rates.

The Petitioners and HQ are negotiating:

* A joint development agreement for the design and construction of a 1,200 MW high-voltage direct
current line over existing rights-of-way in Northern New England to a peint to be determined in
Southern New Hampshire and are performing joint planning studies for this line

* A long-term bilateral transmission service agreement

* A Purchase Power Agreement for HQ to sell 1,200 MW of firm power to NSTAR Electric, NU and
other interested New England entities for a period of no less than twenty years

These transmission agreements must be approved by the FERC and the Purchase Power Agreement between HQ,
NSTAR Electric, and other interested New England entities, must be approved by their appropriate state
regulatory agencies. NSTAR Electric anticipates that, if approved by the FERC and the DPU, construction will
commence in the 2011 to 2014 timeframe and forecasts that its portion of the construction funding to be
approximately $200 million. NSTAR Electric and NU will finance and own this transmission line, while HQ will
reimburse NSTAR Electric and NU for the total costs of this project, including an investment return to NSTAR
Electric and NU, over twenty years.
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These increases were partially offset by:

*  Decreased transmission revenues refated to lower forecasted reliability must-ran (RMR) payments to
energy generators ($38.4 million) that are fully recoverable from customers

Energy, transition, and other revenues primarily represent charges to customers for the recovery of costs incurred
by the Company in order to acquire the energy supply on behalf of its customers and a transition charge for
recovery of the Company’s prior investments in generating plants and the costs related to long-term power
confracts. The energy revenues relate to customers being provided energy supply under Basic Service. These
revenues are fully reconciled to the costs incurred and have no impact on NSTAR’s consolidated net income.
Energy, transition, and other revenues also reflect revenues related to the Company’s ability to effectively reduce
stranded costs (incentive entitlements), rental revenue from electric property, and annuat cost reconciliation
true-up adjustments. The $70.4 million increase in energy, transition, and other revenues is primarily attributable
to the increased recovery of energy supply costs. Uncollected transition charges as a result of the reductions in
transition rates are being deferred and collected through future rates with a carrying charge.

Gas Revenues

Firm and transportation gas revenues primarily represent charges to customers for the Company’s recovery of
costs of its capital investment in gas infrastructure, including a refurn component, and for the recovery of costs
for the ongoing operation and maintenance of that infrastructure. The transportation revenue component
represents charges to customers for the recovery of costs to move the natural gas over pipelines from gas
suppliers to take stations located within the Company’s service area. The $7.1 million decrease in firm and
transportation revenues is primarily attributable to warmer winter weather conditions offset by customers
converting to natural gas from alternate fuel sources as a result of higher energy price concerns. These factors
resulted in the decrease in sales volumes of 1.4% through December 31, 2008,

Energy supply and other gas revenues primarily represent charges to customers for the recovery of costs to the
Company in order to acquire the natural gas in the marketplace and a charge for recovery of the Company’s gas
supplier service costs. The energy supply and other revenues increase of $0.4 million primarily reflects an
increase in the cost of gas supply offset by the lower sales demand. These revenues are fully reconciled with the
costs currently recognized by the Company and, as a result, do not have an effect on the Company’s earnings.

Unregulated Qperations Revenues

Unregulated operating revenues are detived from NSTAR’s district energy and telecommunications operations.
Unregulated revenues were $152.1 million in 2008 compared to $138.5 million in 2007, an increase of $13.6
million, or 9.8%. The increase in unregulated revenues is primarily the result of the absence of a provision for a
potential customer refund recorded in 2007 and increases in energy sales, prices and higher 1SO-NE capacity
tevenues during 2008.

Operating Expenses

Purchased power and transmission costs were $1,430.4 million in 2008 compared to $1,390.6 million in 2007,
an increase of $39.8 million, or 2.9%. This increase in expense reflects $34.8 million of higher transmission costs
and higher Basic Service and other energy supply costs of $5 million. NSTAR Electric adjusts its rates to collect
the costs related to energy supply from customers on a fully reconciling basis. Due to this rate adjustment
mechanisn, changes in the amount of NSTAR Electric’s energy supply expense have no impact on earnings.

Cost of gas sold, representing NSTAR Gas’ supply expense, was $372.4 million in 2008 compared to $375.8
million in 2007, a decrease of $3.4 million, or 0.9%. The decrease in this cost primarily reflects the 1.4%
decrease in {irm gas sales and the lower settlement of hedging contracts during the current year that decreased
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