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Please provide the resources (internal and external) for Customer Service by major
category for the most recent year available, noting any significant planned future

changes.

Please refer to PUB-Nalcor-189, Attachment 1 for a copy of the Customer Services
organizational chart. This chart shows all internal resources. Please refer to Table 1
of Nalcor’s response to PUB-Nalcor-188 for external service providers that are used

by Hydro in the provision of its customer services.
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Corporate Services & Regulatory Affairs — Hydro
Customer Service
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Vice President
Corporate Services & Regulatory Affairs
Dawn Dalley
104-53
Manager, Customer Care &
Energy Efficiency
Carl Bishop
101-81
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Energy Efficien i il
i':r.. t g Energy Efficiency Customer Care Supervisor Business/Financial Analyst Ryuanpe Mataring
|y alys Coordinator 4 i Supervisor
Wade Lucas Melissa Hardy Maria Reddy
Dawn Dunn 44701 360-19 Jim Wiseman
16 27118 354-01
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T Lead Customer Service Rep. Billing Data Officer
Sr. ;r;lg:if:::ncv Tracy Maymard Meter Reader/Collector || Kfi“a Hale Technologists
|- & 447-16 a47-21
Vacant Brian Simms 448-06 Angela Bartle 360-10
271-14 Dean Bartlett 448-07 John O'Rielly 360-11
— Vacant 448-08 Murray Collier 520-15
Customer Services Shane Stokes 331-55 Liility Metering Officer Marcus O'Keefe 352-40
Representatives Vacant 331-56 — Christina Hall
Energy Efficlency Advisor Sandra Carew 447-25 Vat:bess_.a Cobb 373-20 275-10
- Elaine Cale Leah George 447-40 | — | David Finlayson 373-21
271-17 Heather Aylward 447-27
Melissa Callahan 110-44
Billing Dfficer
Jo-Lynn Jackson 447-28 Piecework Meter Readers L | Colle:‘tse Barnes
447-15
Dwonna Best 373-22
| | EdithHeffernan 373-24
Madeline Burton 373-25
Part Time Meter Monford Organ 373-28
Reader Collectors Jason Mullins 373-29
Marlene Critchell 374-01 | |
Pamela Ryan 374-00
Kimberly Androws 820-29
Shirley Green 820-30
Vacant 820-40
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