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Q.  Please confirm that a net metering customer cannot use energy generated to pay 1 

its basic customer charge and regardless of energy generated and used, will receive 2 

a monthly bill to reflect, at least, the basic customer charge. 3 

 4 

 5 

A. During the monthly billing process, savings from generation provided by net 6 

metering customers will only reduce the customers’ energy charges. The Basic 7 

Customer Charge and the Demand Charge, when applicable, will continue to be 8 

charged to customers.  9 

 10 

At each Annual Review Date, any net excess generation credits on the customer’s 11 

account will be set to zero and any unused energy credits will be purchased by 12 

Hydro through a billing credit applying to the customer’s bill. The billing credit 13 

resulting from net excess generation in the settlement process would also apply to 14 

offset other charges such as the Basic Customer Charge and the Demand Charge.  15 


