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Q.  Is Hydro prepared to work with Newfoundland Power to place a consumer friendly 1 

insert in customers’ bills or online, as the case may be, to describe fully and 2 

completely the Net Metering Program, including the cost of the program, together 3 

with practical examples so that ratepayers can be completely informed as to 4 

possible savings  under the Net Metering Program.   5 

 6 

 What agreement is in place with Newfoundland Power and Newfoundland and 7 

Labrador Hydro re sharing the maximum 5 MW available under this program?  8 

Please elaborate as to how this will work.                                                                                                                                      9 

 10 

 11 

A. Hydro is prepared to work together with Newfoundland Power to develop an 12 

appropriate Net Metering communications plan to ensure information is clearly and 13 

effectively communicated to all customers. If the Application is approved, relevant 14 

information from the Net Metering Program will be detailed on Hydro's website 15 

including; application form(s), application processes and guidelines, and technical 16 

guidelines. 17 

 18 

Management of the provincial limit of 5 MW will involve a coordinated approach 19 

between Newfoundland Power and Hydro. Customers that meet all requirements 20 

to participate in the Net Metering Program will be permitted to participate until the 21 

provincial limit is met. The determination of when the provincial limit is fully 22 

subscribed to will be determined based upon the total of provincial net metering 23 

installed generation capacity and the capacity submitted on all pending installations 24 

within the Province. 25 


