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Q.  In a table, please identify other utility customers in North America that use the Utiligy360 1 

customer service information system, and indicate the number of customers served by 2 

each of those utilities. 3 

 4 

 5 

A. Please refer to Table 1 for a summary of utility customers in North America that use the 6 

Utiligy360 customer service information system, along with the number of active accounts 7 

associated with each utility. This information was provided by Denovo Ventures. 8 

 

Table 1: Utility Customers in North America Utilizing Utiligy360 

Customer Country Location Active Accounts 

City of Cape Coral US Florida 43,000 

Moulton Niguel Water District US Southern California 77,000 

City of Plano US Texas 80,000 

The Connecticut Water District US Connecticut 190,000 

Allegany County US Maryland 15,000 

City of Santa Fe US New Mexico 50,000 

 


