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NP-NLH-125
2017 General Rate Application
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Volume 11 (1% Revision), Exhibit 4: Identification of the Rural Subsidy on Customer
Bill Report

Please provide a sample of a customer bill from Ontario showing, among other
charges, information concerning subsidization. (Volume Il

(1st Revision), Exhibit 4: Identification of the Rural Subsidy on Customer Bills
Report, Page 4, Lines 10-12)

Please see Hydro’s response to NP-NLH-125, Attachment 1 for a sample customer
bill from Ontario (Hydro One). This can also be found online on Hydro One’s website

(https://understandmybill.ca/).



https://understandmybill.ca/
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NP-NLH-125, Attachment 1

Page 1 of 2
Sewsicg wdchund: CUSTOMER NAME
% CUSTOMER NAVE 2
y ro ADDRESS FIELD, ADDRESS NOTES
one Yorseostrovber 123455123456 Bl Cycle MO!

Bidirgy thobw; Auvgust 9, 2097 Foge 1ot
Customer service Here's what you owe
Hydrn $ine Natworks Inc Balance loywand §0.00
PO Bax 5700 Your new chargas &1a8.77
Markham, Qrearto L3R 108 Adustmants $5.00 CR
For bfing and sarvice The total amount you owe, 23 incicated on this bill, iz due on the billing date. Your
drsities, cot payroent Tor tis irvenice & due on Auguet 28, 2017 (ths Requited Payinent Date),
1-808-664-5376 :
Nionciay s Friduy @ If paymant is not rosived ty August 28, 2017 {ihe Raguired Payrent Data), a late
FAam, S paymend chenge of 1.5% compounded monihly {19.56% ped year) will be calculstad from

) ha billing diate Sod agpad 10 your ne bil,

For 24 haue powes
fzg’ ., Ontario’s Fair Hydro Plan saved you $77.82 on your bill. This amount includes
102321248 the 8% Provincial Rebate,
Standard Senscs 2. pplied Quitario’s Falr Hydm Plan substentally lowers sieciricity bills for typical rasidendlal congumrns.
by Hydrs O This Includes the aight peecent rebale introdkiced in January 2017 and bullds on presious

hydrg&

71 (B
XX

CUSTOMER NANE

370

CUSTOMER. NANE 2

ADDRESS FIELD, ADDRESS WOTES

2G2000690200002026%94

inRistives fo deliver broad-based relel on all skicity bils.

Point of Delvery; (23456748 3
the slactricl Al wernge Daidy Eb i oty yeu 1

you are vaing® " aﬁ : owg: m‘&% Mmﬁwmm? é
Sul 04, 0T = Aug O3, 2017 e B 5 21 52 -

Jun 02, 2017 - JulD4, 2017 32 5 5 20 ao 3

Moy 03, 3017 ~ Jun 02,2017 32 L B ! SR | § i

17— i] {7 g B & 29 45 i

- & 8 23 a5 £

Feb 01, 2017 — Mar 01, 2017 7 5 23 as i

200G -Augls,2ne N § 8 21 =) 2]

Fleases reium this siip with your payment. Weur zecount aumer: 123456123458

Yotal amount you owe §144.77

Amcund enciosed $

HYRRO ONE HNETWORKS INC.
FO DOX 4102 STH A
TORONTO ON  HSW 353

Fasetontial TOE
GrAL2MT

-~ 00318900 1] %5




449

NP-NLH-125, Attachment 1

Page 2 of 2
Service ascress: CUSTOMER NAME
hyd CUSTOMER NAME 2
ADDRESS FIELE, ADDRESS NOTES
0 ne
Yixar stcount rueriber: 123456123456 Page 2 ol 2
How we calculated your charges
Balante forward  Amount of your last bill $207.42
Amount we recetved on July 21, 2017 - thark you $207.42CR
Balance forward $0.60
Your electricity ‘Your service type is Residental - Medium Density
sharges Electricity used this billing period
You read your meter JOOO0OO on August 4, 2017 002701.0000
You read your meter on July 4, 2017 - 001701.0000
Ditferance in meter readings 001000.0000
Metered usage In kilowatt-houts {1,000.0000 x 1} = 1,000.0000 kiWh
Electricity: On-Peak: 180.0000 kWh @ 13.2000 ¢ $23.78
Mid-Peak: 170.0000 k¥Wh @ 9.50000 ¢ §16.15
Of-Peak: 650.0000 kwh @ 6.5000 ¢ 842,25
Dolivery $56.03
Regulatory Charges $4.45
Debt Ratirenant Charge §0.00
HST {B7086-5821-HT0001) $18.54
8% Provincial Rebate §it41CR
@ Tokal of your eloctricly charges §149.77
Adjugtments Conservation program credit $5.00 CR
Total adjustments §5.00 CR

Electricity: This is e cost of e elpetiety muppied 8o you during e bling pedud and is (he part of te bill Dl i sibyect 1o competitun.

Dalvery: Thake ana e CoM3 of delvasing el Trom GRNAMANG BRADNE Berces the Provinek 10 Hyks Ong ian 10 your homs o7 businass. thik incudas 1 coste
B b 2t rrad e and distib frvies, Itsrd sl poiee il operaste provinga) and ioeal slatncdy systerre. A potion o these creges ars $eed
anif iz rot chiange $om month 3o monihy Tho mak are vaniabio and | o g o ihe amount of alecinoiy Bhat you use.

The deifvery chame alsa inckedes costs melaing fo electnaly os! Hrough duinowing ekecnidly 4o your home or businass®. Hyadm One cdlscls ths money and pays this
atrgunl Gisrty ¥ ol palinrs.

*When eieciricity | delvared cvar o power dne, E 15 nomal for o small amount of pewer §a be consumed or osl 55 heat. Equigment, such as wins and ransformers,
consuman power bafore il gets to your home or tusiness,

Regulatory Changes: Raguisicey charges s ine coals of 13 1he shosasiy slecdrely synem ard
Iniude the toils aasceivied with lundisg Miniiy of Ensrgy and rfresln Rarston ang re Bresy prof

g e slabidy of the provingial grd and

Daitvt Fokirensaen Change; Tha detil ruliremant chage paye down the deii ot ihe Tormar Qmata Hyda
NOTE: For a dotaiod explanaton of eiecricly ferms, ploase vish wink Hydrolne com of wwacniansenemgyboard 2o,

* Your corsumpton is bessd on metred uze, Mstorcaly s waz bazed on adusisd use.

Time-of-Use Periods for Sumtar and Widte:
Summer (May st - Oct 31at) Winter juw el - Apr 3"“'\1

i N A am -1l am
\Weekdays: T am.-tfamabpm -7pm.

Weokdays: 7 pm, 7 am & Wookends and Molidays

Time Petiod 2
On m -7 p. -2 m. &

"~ Waekdays: 7 p.m. :‘a“m '; Fwsoands and Holdays
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