N O A WN R

NP-NLH-041
2017 General Rate Application

Page1lof1

Volume 1 (1* Revision), Chapter 3: Operations

How does Hydro’s 2015 and 2016 End Consumer Performance for SAIDI and SAIFI
compare to its reliability performance for the period 2007 — 2012? (Volume | (1st
Revision), Chapter 3: Operations, Page 3.9,

Lines 11-12)

Hydro’s End Consumer Performance for SAIFI and SAIDI is provided in Table 1.

Table 1 SAIFI and SAIDI Comparisons to 2015 and 2016 Performance
\ 2007 2008 2009 2010 2011 2012 2015 2016

SAIFI 1.58 1.28 1.02 0.73 0.88 1.25 2.00 1.30
SAIDI 165 1.64 1.55 1.21 2.24 1.88 3.07 2.42



