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Q.  Volume 1 (1st Revision), Chapter 3: Operations 1 

 Please provide a revised Table 3-2 End Consumer Performance that includes the 2 

years 2007 – 2016.  (Volume I (1st Revision), Chapter 3: Operations, Page 3.9, Table 3 

3-2) 4 
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A. Table 3-2 provides End Consumer Performance for the years 2007 – 2016. 7 

 

Table 3-2 End Consumer Performance 

 2007 2008 2009 2010 2011 2012 20131 20142 20153 2016 

SAIFI 1.58 1.28 1.02 0.73 0.88 1.25 2.14 5.15 2.00 1.30 

SAIDI 1.65 1.64 1.55 1.21 2.24 1.88 8.61 10.58 3.07 2.42 

 

                                                      
1 This incudes the January 2013 Winter Storm which contributed 0.82 to End Consumer SAIFI and 5.26 to End 
Consumer SAIDI. 
2 This incudes the January 2014 Events which contributed 3.43 to End Consumer SAIFI and 7.71 to End 
Consumer SAIDI. 
3 The SAIFI and SAIDI values for 2015 have been corrected from the information in Table 3-2, Page 3.9, as part 
of Hydro’s 2017 GRA Volume I, Revisions 2 submitted to the Board on October 16, 2017. 


