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Q.  Volume 1 (1st Revision), Chapter 3: Operations 1 

 Please provide a breakdown of additional information technology support costs 2 

included in Information and Operations Technology costs.   3 

(Volume I (1st Revision), Chapter 3: Operations, Page 3.40, Lines 2-3) 4 

 5 

 6 

A. Please refer to NP-NLH-035.  7 


