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Q.  (Reference 2017 GRA Volume I)  Please provide demographic information in 1 

reference to Hydro’s domestic service area.  Please provide the number of domestic 2 

and other customers in Labrador and the location/community in which these 3 

customers reside.  Please provide particulars of the number of domestic and other 4 

customers on the island of Newfoundland and the location/community in which 5 

these customers reside. 6 

 7 

 8 

A. Please refer to Volume II, Exhibit 1, Schedules V and VI for the location of the 9 

systems that make up Hydro’s service area and refer to CA-NLH-159, Attachment 1, 10 

which provides the number of retail customers served by Hydro as of January 2017. 11 

Many of Hydro’s systems consist of more than one community and may include 12 

customers located outside of community boundaries, such as cabins. Also, note that 13 

the community of William’s Harbour is expected to relocate. 14 

 15 

Hydro does not maintain tabulated demographic information for all the locations 16 

and communities served by Hydro. Demographic information reflecting Hydro’s 17 

service area is available from the provincial Department of Finance in their 18 

“Newfoundland and Labrador Community Accounts” database and is also available 19 

from Statistics Canada. 20 



Customers as of January 2017

Domestic 

Customers

General 

Service 

Customers

Street Light 

Customers

Total 

Customers
Island Interconnected System

South Brook 2,096 247 50 2,393
Bottom Waters 1,549 210 42 1,801
Bay d'Espoir 1,136 165 17 1,318
Barchoix 1,195 183 66 1,444
Conne River 366 51 0 417
English Hr. West 682 128 0 810
Farewell Head 1,535 265 48 1,848
King's Point 585 72 19 676
Jackson's Arm 427 58 39 524
Hampden 257 33 0 290
Rocky Harbour 993 204 38 1,235
Wiltondale 27 8 6 41
Glenburnie 699 103 18 820
Port Saunders 1,052 264 50 1,366
Daniel's Harbour 237 49 18 304
Cow Head 384 85 17 486
Plum Point 832 131 95 1,058
Bear Cove 816 126 154 1,096
Parson's Pond 239 30 42 311
St. Anthony 2,108 307 118 2,533
Roddickton 783 120 22 925
Main Brook 218 34 16 268
Grandy Brook 822 86 17 925
Monkstown 110 16 8 134
Little Bay 225 16 11 252
Fleur de Lys 227 27 7 261
Westport 213 27 5 245
Petite Forte 52 11 10 73

Total Island 19,865 3,056 933 23,854

Labrador Interconnected System
Happy Valley‐Goose Bay 4,573 703 252 5,528
Labrador City 4,045 406 101 4,552
Wabush 1,190 277 31 1,498

Total Labrador 9,808 1,386 384 11,578

Breakdown of Customers on Hydro's Interconnected Systems
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