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Q.  (Reference 2017 GRA Volume I, page 1.11)  If improved conservation reduced 1 

customer demand by 10% in 2021 what would be the impact on the expected 2 

customer rates in 2021 of 26.32¢ per kWH? 3 

 4 

 5 

A. Please refer to Hydro’s response to CA-NLH-031. 6 


