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Requests for Information NP 2016/2017 GRA

Q. Please outline any organizational changes that have taken place at Newfoundland
Power since the last GRA.

A. The following organizational changes have taken place since the last GRA:

e Corporate responsibility for Customer Relations and Energy Efficiency moved from
Vice President, Engineering and Operations to Vice President, Finance and CFO.

e The Director, Corporate Relations took on additional responsibility for Customer
Relations which was previously held by the Director, Technology. This change
allowed the Director, Technology to focus on the advancement and implementation of
key technology improvements including Geographical Information System (GIS) and
Supervisory Control and Data Acquisition System (SCADA).

e A new Director, Operations Technology position was created with responsibility for
central dispatch and deployment of technology in operations.
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