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PUB-93 NP
Requests for Information NP 2004 CBA

1. MS Enterprise Agreement

Q. Confirm that the cost to upgrade to MS Office XP professional would be $440 per
CPU and to upgrade to MS Office XP standard would be $300 if NP had previously
purchased Microsoft Office licenses.

A. The costs provided in this question are not provided in the Company’s application and

cannot be confirmed by the Company.

However, under the terms of the MS Enterprise Agreement, upgrades to several
Microsoft products, including MS Office XP, are included in the cost of the Agreement.

For a list of products included in this Agreement, see the table in PUB-90 NP.
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