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Application Enhancements 1 
 2 
Q. What portion, if any, of the cost of upgrading the Microsoft Great Plains Software 3 

is included in “Business Support Systems” sub-heading under “Application 4 
Enhancements”. 5 

 6 
A. The cost associated with the “Business Support Systems” portion of the “Application 7 

Enhancements” project does not include any portion of the cost of upgrading the 8 
Microsoft Great Plains Software.  The cost of upgrading the Microsoft Great Plains 9 
Software is included in the Application Environment project. 10 


